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I. 3ATAJIbHI NONOXEHHA

Lli MpaBwuna komnnekcHoro 6aHKiBCbKOro 06CNYroByBaHHA KPUANYHUX OCIB, isuuHMx ocib-nignpuemuis (Hagani — MpaBuna) perynioTb YMOBM
HagaHHs BaHKiBCbKMX NOCNyr, SKi € HEeBig'eMHOK YacTuHoo [loroBopy npo HapaHHs BaHkiBcbkux mocnyr (Hagani — [loroip), Bu3HaYalOTh
nepenik baHkiBCbkWUX nocnyr, NOPsSAOK Ta yMOBW HafaHHs BaHkiBCbkux mocnyr, npaea Ta 060B's3ku baHky Ta KnieHTa, nopsgok po3paxyHkiB Ta
BignosiganbHicTb CTopiH, nigctasu BiaMoBw Big [loroBopy Ta/abo npunuHeHHs HagaHHS BaHKIBCbKMX NOCAYT, @ TakoX iHLi 0COBNMBOCTI HaZaHHs
okpemux baHKIBCbKMX MOCAYT.

MpaBuna 3acTOCOBYKTLCA 3 ypaxyBaHHsM ymoB [loroBopy, 3 gatw yknageHHs CtopoHamu [oroopy. Akwo ymosu [Joroeopy cynepeyatb
MpaBunam, Ans BperynoBaHHs BigHocUH Mix CTopoHamm [JoroBopy 3aCTOCOBYHTLCS NONOXEHHS [Joroopy.

KnieHT oTpumye BaHkiscbki nocnyrv 3a [loroBopom Ha nigcrasi BignoBigHWx 3asB, ski MOXYTb NOLABATMCA HACTYNHUMKM cnocobamu:

- B Maneposiit ¢oopMi, B 4BOX MPUMIPHUKAX;

- B eNTEKTPOHHiIi chopmi 3a gonomoroto 3acobie Cuctemm «KnieHT-baHk» 3 BUKOpUCTaHHAM EnekTpoHHOro LudpoBoro nignucy..

BbaHk nigTBEpAXKYE MPUIMHATTS YMOB BaHKiBCHKOI mocnyru, WO BuknageHi y BignoigHin 3asei wnsxom (i) mignucaHHs 3asiBv MOBHOBAXHWM
npeacTaBHUkoM baHky, nignuc skoro ckpinnoeTbest nevatkot banky abo (i) ; (i) BignosigHoro nosigomneHHs KnieHta baHkom y naneposii dopmi
abo B enekTpoHHin dopmi 3a gonomorow 3acobis Cuctemmn «KnieHT-baHK»/iHWMX iHGOPMALiHO-TENEKOMYHiKaLinHuX cucTem. [lignucaHa
baHkom 3asBa Ta/abo 3asBa pa3om 3 noBigoOMNeHHAM baHKy Mpo MpuHATTA YMOB BaHKiBCbKOI nocnyri, BUKNaAeHUX Y BignosigHin 3assi, €
HeBig'EMHOI0 YacTuHo [lorosopy.

Mepenik baHkiBcbkMx nocnyr, ski baHk Hagae KnieHTy Ha nigcTasi npuitHaToi Big Knienta 3asiBu npo HagaHHs baHKiBCbKoi mocnyrn™:

1. | BIOKPUTTA TA OBCJTYTOBYBAHHA NMOTOYHNX PAXYHKIB

2. | BIOKPUTTA BKNAOHUX PAXYHKIB TA PO3MILLEHHA BKITALIB

3. | NOCnyru QUCTAHUIMHOrO OBCIYTOBYBAHHA MOTOYHOTO PAXYHKA:

MOCIYTA 3A JONOMOI OO CUCTEMU «KNIEHT-BAHK»

MOCIYTA «IHGPOPMATOP BAHKY»

MOCIYTA «SMS-MOBIJOMJIEHHA»

BIOKPUTTHA KAPTPAXYHKA, BUOAYA KOPMOPATMBHOI KAPTKM TA IX OBCNYTOBYBAHHS

HAIAHHA NOCNYTY «3APMIATHAN MPOEKT»

MPUAMAHHSA NNATEXIB BI TPETIX OCIB

N o~

OPEHJA CEVI®A

*3a3HaueHunin BuLle nepenik BaHKIBCbKMX NOCNYT HE € BUYEPMNHUM, i Y BUNaAKy AOMOBHeHHs MpaBun neBHUMM BaHKIBCHKMMM nocryramu, siki
He 6ynu nepenbadeni [JoroBopom nig yac ioro yknageHHs, KnieHT MaTume npaBo CKOPUCTATMCA HOBMMW BaHKIBCbKMMW MOCAyramu B MOPSAKY,
nepenbaveHomy [Jorosopom Ta Mpasunamu.

Il. TEPMIHU TA NOHATTA

lonosHuit odpic MAT «KPELl AIPIKOMb BAHK» Ta 6ygp-ski 1ioro

BaHk . \ .
CTPYKTYPHI Nigpo3ginu Ha Teputopii YkpaiHu.

OnepaLii, WO 30iACHIOTLCA 3 BANOTHUMI LiHHOCTSMU BiANOBIAHO A0 YMOB

Bantorhi onepaui Horosopy, Mpasun Ta/abo 3akoHogaBcTBa.

Bunucka 3BIiT Npo CTaH paxyHky, Wo HagaeTbes baHkom KnieHTy

IpoLuosi kowTn y Bantoti Bknagy, Lo poamileri Ha BknagHomy paxyHky y

Bknag . !
po3Mipi, Ta Ha ymoBax, BU3HayeHux y [lorosopi Ta pasunax.

3asHayeHa nnaTHukoM y Po3paxyHKOBOMY AOKYMEHTi abo B JOKYMEHT Ha
Mara BantoTyBaHHA nepekas roTiBkM [aTta, MOYMHAKOYM 3 AKOT KOLUTH, MepekasaHi MnaTHUKOM
OTPUMYyBaYy, NEpPEXofsTb Y BNACHICTb OTPUMYBaYa.

OisnyHa ocoba, dka Ha 3aKOHHWX MiACTAaBaX MAae MOBHOBAXEHHS
npegctaenaTi iHTepecu Knienta B baHky Ta Mae mpaBo: 3gilcHIOBaTH
DosipeHa ocoba onepauji 3 BukopuctaHHam KopnopatueHoi KapTku Ta/abo kopuctysaTucs
paxyHkamu KnienTa, Ta/abo matu npaBo goctyny kopucTyBaHHs Ceicpom,
Ta/abo kopucTtyBaTucs baHKiBCbKkMMM nocnyramu.

LleHTp iHpopmaLiHOi  migTpUMKK, TenedoHM SKOTr0  3a3HadeHi Ha

Rosinkosuit ueHTp OdpiuitHomy canti baHky.

Bynb-akui(i) gokymeHT(1), wo yknapgeHni(i) Ta/abo Byae(yTb) yknageHwi(i)
mix BaHkom Ta KnieHTOM, B SKOCTi 3a0e3neyeHHst HaneXHOro BUKOHAHHS
[orogip 3actaBu KnienTom Ta/abo TpeThoto(iMmn) ocoboto(amm) 30608'a3aHb nepen baHkom 3a
KpeauTHUM OroBOPOM, 30KkpeMa, NPaBOYMH LLOAO 3acTaBy MaiHOBKX Npas
Ha Bknag.

CnucanHst baHkom 3 6ygb sikoro paxyHka KnieHTa rpoloBux kowTiB 6e3
[orosipHe cnucaHHs nogaHHa KrieHTOM nnaTiKHOTO AOPYYEHHS, WO 3AiNCHIETbCA baHkom y
nopsiaky BusHadeHum y poagini X1 Mpasun.

3aKoHOJaBCTBO CyKynHiCTb yCiX HOPMAaTUBHO-NPABOBUX aKTIB, LU0 Ail0Tb B YKpaiHi.

CyKynHiCTb HOpPMaTWBHO-NPABOBMX akTiB B Cdepi npoTwgii neranisaji
3akoHoAaBcTBO y chepi hiHaHCOBOTO MOHITOPUHIY (BiBMMBaHHIO) [OXO[iB, OAEPXaHUX 3MOYMHHUM LINSXOM, (biHAHCYBaHHS
TEpopM3My Ta (hiHaHCYBaHHsI PO3MOBCHOMKEHHS 30PO0i MACOBOrO 3HULLEHHS.

OsHavae sk pa3oM Tak i okpemo 3asBy Npo HagaHHa BaHkiBCbKOT nocnyru,
3asBy npo 3MiHy yMOB KOpUCTYBaHHS BaHKiBCbKOIO Mocnyrolo, 3assy npo
BioMOBY Bif oTpumaHHs BaHkiBcbkoi nocnyri, Towo. OdopmnioeTses y
[BOX OpUriHanbHUX MPUMIpHUKaX 4715t KoxHOi CTOPOHM.

3anBa
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fOpuamuHa ocoba (B OKkpemux Bunagkax BiOOKPEMNEHWA Migpo3ain

Knient topuamnyHoi ocobu) abo isuyHa ocoba-nignpuemellb, Lo yknana 3 baHkom
[orogip, a Takox ii [loBipeHa ocoba.
HBY HaujioHanbHui BaHK YkpaiHu.

KpeautHui gorosip

Oyab-SKMin OKYMEHT (OOroBip), WO yknageHun Ta/abo Oyae yknageHuin mMik
baHkom, KnieHTom Ta/abo Tpetboto(iMM) ocoboto(amu) Ta 3a  AKUM
HajaBaTUMeTbCs (hiHaHCyBaHHS BaHkoM (30kpema, KpeauT/kpeauTHa MiHis,
rapaHTis, aBanb, akpeauTuB), 3000B'A3aHHs 3a kUM 3abe3neyeHi, 30kpema,
arne He BMKITIOYHO, 3aCTaBO MaiiHOBWX NpaB Ha Bknag.

B koHTekcTi umx [lMpasun nig «KpeautHUM OOroBOPOM» TaKOX PO3yMiEMO
3asiBy Npo HaJaHHA rapaHTii/akpeauTvBy, O Mae CUTy JOTOBOPY.

OnepaLiitHuin geHb

YactuHa Poboyoro gHs, npotsrom skoi BaHk npuiimae Big KnieHTiB
LOKYMEHTU Ha nepekas i [OKYMEHTM Ha BIOKNWKaHHA Ta MOXHa, 3a
HasIBHOCTi TEXHIYHOI MOXMNMBOCTI, 3miACHWTW iX 06pobky, nepepavy Ta
BUKOHaHHs. TpuBanictb OnepawiiHOrO [HS BCTaHOBMIETHCA BaHkom y
BigNOBIgHOCTI [0 3aKOHO4ABCTBA CAMOCTIMHO Ta  3aKpinmeTbCs Y
BHYTPILUHIX PErYNATUBHUX Ta agMiHICTPATUBHUX JOKYMeHTax BaHky.

OnepauinHuit vac

YactuHa OnepauiitHoro gHs baHky, npotarom sikoi baHk npuiimae Big
KNIEHTIB PO3paxyHKOBI JOKYMEHTH, Lo MatoTb ByTn 0bpobneHi, nepeaati Ta
BMKOHaHi BaHkom npoTsirom usoro camoro Po6o4oro gHS 3 ypaxyBaHHAM
yMoB, HaBegeHux B [lpaBunax. Tpueanictb OnepauiitHoro vacy
BCTaHOBIIOETLCS BaHkoM y BianoBIgHOCTI A0 3aKoHOAABCTBA CAMOCTINHO Ta
3a3HAYaETbCAd B MO0 BHYTPILHIX PErynsTUBHUX JOKYMeHTax. KrmieHT
CamMOCTIiHO ~ O3HAMOMIIETBCA 3 iHhopmaljied  npo  TpuBanicTb
OnepaLiitHoro vacy.

Onepauis nig Harnagom

O3Hauae iHaHcoBy onepaujto KnieHTta, wopo skoi y baHka BUHWKaE
MPUNyLeHHs, Wo Taka onepauis: (i) nos'sisaHa Oyob-sKMM 4YMHOM i3
Cy6’ektom caHkuin abo (i) nos’sisaHa Oyab-skum umHom 3 KpaiHoto nig
3abopoHoI0, nepenik Skux BU3HAYaeTbCa baHKkOM Ha BnacHui poscyn abo
(iii) 3piMCHIOETECA 33 KOHTPAKTOM, MPEAMETOM S[KOro € ToBap/mocnyra
embapro Ta/abo ToBap/nocnyra NOABIMHOMO NPU3HAYEHHS.

OnutyBanbHuK

3asBa-onuTyBanbHUK Ha YyknageHHs [oroBopy npo HagaHHs BaHKiBCbkux
nocnyr, nignucaHa KnieHtom, y 3atBepmkeHin baHkom bopmi, Lo
nogaetbca KnieHtom banky nepef yknageHHs Jorosopy.

Odpiuinnunii cant banky

www.credit-agricole.ua

MnaTix

03Hauae Aito MNnaTHuKa (Y1 KoMnneke A, ki BUMaralTbCa npasunamu, Lo
3aCTOCOBYHTHCA), HANPABMNEHY Ha HANEXHE OTPUMAHHS TPOLLIOBMX KOLLITIB iX
OLlEPXYBaYeEM.

MnatHuk

topuanyHa Ta/abo isuyHa ocoba, fKa iHILiE Nepekas WNsXoM HagaHHs 4o
baHky [lokymeHTa Ha nepekas roTiBKW pa3oM i3 BIAMNOBIAHOW CYMOK
rOTIBKOBWX KOLUTIB Y HaLioHanbHi BanioTi YkpaiHu, Lo € 0nnaTot 3a HagaHi
KnienTom MnatHuky ToBapm Ta/abo pobotn Ta/abo nocnyru. Bank npuitmae
[lokymeHT Ha nepekas roTiBku K Big naTHuka, Tak i Big [oBipeHoi 0cobm
lMnatHuka. lMepekas roTiBkoBKx KowwTiB [JoBipeHO 0COBOI NPeacTaBHUKOM
[TnaTHuKa, BBAXAETLCS NepeKasoM roTiBKOBMX KOLUTIB lnaTHuKoM.

Mocnyra pucTaHuiliHOro  06CNyroByBaHHSA
paxyHky

MoTo4Horo

Mocnyru, nepegbadeni poaginom VI Mpasun.

MoTo4HuMIA paxyHoK

B sanexHocri Big Buay baHkiBcbkoi nocnyru, 1o HagaeTses KnieHTy Moxe
03HavaTu:

PaxyHok, wo BigkpuBaeToca BaHkom KrieHTy ans 3bepiraHHs rpowen i
3fiicHeHHs  Po3paxyHKOBO-KacoBWX — orepauil 38 [OMOMOrow
Po3spaxyHKoBUX [OKYMEHTIB, BWNNaTh (nepepaxyBaHHs) HapaxOBaHUX
baHkom npoueHTiB Ha Bknag, nepepaxyBaHHs KowTiB Ha BknagHui
PaxyHok, noBepHeHHst Bknagy, a Takox Ans 30iMCHEHHs iHLWMX onepavii
BignosigHo go ymoB [oroopy, [lpaeun, BignosigHoi 3asiBu Ta BUMOr
3akoHopaBCTBa.

npaBOHaCTyrIHMK

HOpuamuHa ocoba, po skoi nepeiwsny yci npaBa Ta oboB'A3kM KnieHTa
(topmamyHoi  ocobu) nicns  peopraHisayii  (3nUTTS,  NEPETBOPEHHS,
npueaHaHHs, nogin) abo gisnyHa ocoba — cnagkoemeup (ans ®OMN).

PoGounit peHb

OsHavae OeHb, B KM KOMepLiHi GaHKku Ta BantoTHi puHKM B Kuesi Ta
BiAMOBIOHWX (DIHAHCOBMX LiEHTpax KpaiH BamoT BigkpuTi ans pobotn 3
KnieHTamu, npoBeAeHHs onepavii, nepepaxyBaHHs rPOLIOBUX KOLUTIB.

Po3paxyHKOBi fOKyMeHTH

[OKyMEHTW Ha nanepoBOMY, €NEeKTPOHHOMY Y HLIOMY BWAi HOCIS
iHcbopmaLii BignosigHo go ymos [Jorosopy, MNpasun Ta 3akoHOAaBCTBa, LU0
MICTUTb JOPYYEHHS Ta/abo BUMOry Npo nepepaxyBaHHs KOLUTIB 3 paxyHKy
NnaTHUKa Ha paxyHoK OTpUMMyBaya

Po3paxyHkoBo-KacoBi onepauji

Onepalii, ki MoB'A3aHi 3 nmepekasoM KOWTIB 3/Ha paxyHka/ok KnieHTa,
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npuioMOM/BMUAAYEI0  MOMY KOLITIB Y rOTiBKOBIM (hopMi, a Takox i3
30INCHEHHAM  HWWX Onepauiil, HagaHHaM  nocnyr, nepenbadyeHnx
[orosopom, [NpaBunamu Ta 3aKOHOAABCTBOM .

Cuctema «KnieHT-BaHk»

Cuctema pguctaHuiiHoro obcnyrosyBaHHsi KnieHTiB , ska nobyaoBaHa Ha
BMKOPWUCTAHHI iHGhOpMaLiHUX TeXHOMorii, wo 3abesnevyloTb KnieHTam
MOXTUBICTb: (i) OTPUMYBATW KOMMEKC iHpopMaLLinHMX nocnyr 3a MoTouHUM
paxyHkoM Ta/abo byab-akuM iHWUM paxyHkom KnieHTa, Bigkputum B BaHky
(BKNagHMM, NO3WNYKOBMM Ta iHWMM), (i) AMCTaHLiIiHO Ta onepaTuBHO
3AiMcHIoBaT ynpasniHHA MOTOYHMM paxyHKOM Ha nigcTasi Po3paxyHKOBKX
AOKYMeHTiB, (iii) 0BMiHy 3 BaHkom Po3paxyHKOBUMM JOKYMEHTaMM, a Takox
iHLIMMKM JOKYMEHTaMM, y BUMagkax, nepeabayeHnx goroBopamu KrieHta 3
baHkom abo Lumu lMpaBunamm 4ns oTpuMaHHs nocnyr baHky.

CropoHu/CtopoHa

KnienT Ta/abo baHk.

Cy0’eKT caHKuUil

Ocoba abo nosiTpsHe CygHO, MOpPCbKe CyaHO, ypsn abo kpaiHa, sika €
CyD'eKTOM MiKHAPOAHMX CaHKUiM Ta/abo caHKuin YkpaiHn. Y pasi, Ko
kpaiHa € cy6’ekToM BCEOIYHMX CaHKLiiA, BCi topuamnyHi Ta disnyHi ocobn B
Mexax Liei kpaiHn (To6TO MaloTb peecTpaujto, MicLe3HaxomKeHHs/MicLe
NPOXMBAHHS B TaKil KpaiHi, € pe3auaeHTamu Takoi KpaiHu) po3rnsgakTbes
sk Cy6'ekTu caHKuin.

Tapudm

Poswip nnatv 3a baHkiBcoki nocnyri, siki Oynu HapaHi BbaHkom KnieHTy
arigHo [loroopy. 3miHu g0 TapudiB MOXYTb BHOCUTUCH BaHKoM y nopsiaky
nepegbaveHomy Mpasunamu.

FATCA

3akoH CnonyyeHux LLtaTtie Amepukm «I1po noaaTkoBi BUMOM A0 iHO3EMHUX
paxyHkis» (Foreign Account Tax Compliance Act), skuit HabyBae YMHHOCTI 3
01.07.2014p., cnpsimoBaHuin Ha 3anobiraHHs neranisavjii 3MOYMHHMX JOXOAIB
Ta BU3Ha4Yae 060B'A3K0BI ANs BCiX (DiHAHCOBMX ycTaHoB-y4acHukiB FATCA, y
TOMy yncni baHky, npoueaypy Wwogo:

- MNpOBEdEHHs igeHTUGDiKaLii HOBMX Ta iCHYIOUMX KMiEHTIB 3 METO0
BusBneHHs Mogatkosux pesuaeHTiB CLUA, To6T0 knieHTis Ta/abo [oipeHux
ocib knieHTiB Aki € rpomagaHamu CLUA, maoTb NOCTiHE MiCLie NMPOXMBAHHS
Ha TepuTopii CLUA a6o 3 iHwmMx niactaB 3060B’s3aHi cnnavysaTv nogaTtku
BignosigHo Ao 3akoHogaBctBa CLUA, Ta Hapgann baHky 3anoBHeHy
BignoBigHo Ao Bumor Mogatkosoi cnyx6u CLUA dopmy W9 i3 3a3HaueHHsIM
ineHTudikalinHoro Homepa nnatHuka nogatkie CLUA (TIN) knieHta /
[HosipeHoi ocobu knieHTa (Hagani — FATCA-ineHTUikaLis);

- HapgaHHs 3BiTHOCTI o [Mogatkosoi cnyxbu CLUA (Internal Revenue
Service), 3okpema, iHdopmauii npo knieHTiB-Mogartkosux pesngeHTis CLUA,
iX paxyHkw Ta onepauii 3a HUMM, Npo ocCib, ki He Hapganu HeoOXigHOi
iHhopmaLii ans nposeaeHHst FATCA-ineHTUdbikauii Towwo;

- po3kpuTTs iHpopmaii npo pesynbtatn FATCA-igeHTudbikaLii Ha 3anut
MogatkoBoi cnyx6u CLUA, ocib, o npuimatoTb yyacTb B nepekasi KoLTis
Ha paxyHKU KMieHTa, a TakoX B iHWKX BUNagkax, nepenbayennx FATCA,;

- yTpumaHHs «wwTpacHoro» nogatky (withholding) B po3wmipi 30% Big cym
nepekasiB KMieHTiB, ski He Haaanu HeobxigHoi iHbopmaLi Ans NPoBeAeHHS
FATCA-ipeHTUiKkaLii, 3 HacCTyNHUM nepekasoM 3a3HayeHux Ccym [0
MogatkoBoi cnyx6u CLUA.

OFAC

(The Office of Foreign Assets Control) - YnpaeniHHS KOHTpomio 3a
iHO3eMHUMK aKkTuBamu nignopsigkoBaHe MiHictepcTBy (iHaHciB CLUA, wo
Ma€e NpaBO 3aKOHO4ABYOI iHILiaTUBM LLOAO BBEAEHHS HOBUX CaHKLA i 3MiHK
iCHYIOUMX, @ TaKOX BCTAHOBMOE BUMOMM [0 AOTPUMAHHS E€KOHOMIYHUX i
Toprosux caHkLin CLUA i BBOAMTL LWUTpadu 3a iX NOPYLLEHHS.

0 Bnokywui cankuii OFAC SDN (Specially Designated Nationals) -
3aCTOCOBYIOTBCA LLOAO KOHKPETHUX (Di3MYHMX i OPUBMYHMX OCIB, a Takox
o0'egHaHb | opraHisauii, 3 siKMMM 3a6OPOHSETLCS CMIBPOOITHULTBO |
3fiicHeHHs onepauin 3 Oyab-skuM MaiHoM abo npaBoM Ha MainHo. Bce
MaWHO i MaitHoBi npaBa ocib, ski noTpanunu B cincok SDN, BBaxatoThCs
3abnokoBaHNMK i He MOXyTb ByTU BUKOPUCTaHI.

I CektopanbHi caHkuii OFAC SSI (Sectoral Sanctions Identifications) -
3axogu, Wo 0BMexylTb 34iMCHEHHS Ay Yrog i onepauiit Woao KoMnaHii
MEBHMX CEKTOPIB eKOHOMiKW. BOHM CnpsiMOBaHi NMPOTK KOHKPETHUX CEKTOPIB
ekoHoMiku. pu LibOMy MaitHO i MailHOBI nmpaBa y4acHukis cnmcky SSI He
BBaX@TbCs 3a0110KOBaHUMW (Ha BigMIHY Bif, GMOKYKOUNX CaHKLiiA).

IHwi mepminu, wo exusatomecs 6 [pasunax, ieusHayeHHs sKkux e [pasunax He HasedeHe, Malomb 3HAYEHHS | 3micm, 8U3HayeHi [Joaosopom

ma 3akoHodascmeom.

lll. MPABA, OBOB’AA3KW1 TA BIANOBIAANBHICTb CTOPIH

B 3a3HaueHOMY po3aini MiCTATLCA 3aranbHi NONOXeHHS, L0 BU3HaYakoThb npaea, 060B’'A3kuM Ta BignosigansHiCTs CTopiH. binblu feTanbHi
MOMOXEHHSA MICTATLCA B po3finax, Wo PerynionTs NOPsSAoK Ta yMOBW HagaHHsS OKpemoi baHKiBCbKoT nocyru.




3.1. MPABA KNIEHTA

3.1.1. foctpokoBo posipeatu [lorosip y cnoci6, BusHaveHuit posginom Xll Mpasun.

3.1.2.KnieHT Mae npaBo Ha OTpUMaHHsl BaHKIBCbKOT MOCMYTM BUKITIOYHO B MOPSIAKY Ta HA YMOBaX, BU3HaveHux B [loroopi, Mpasunax Ta 3assi npo
HafaHHs baHKiBCbKOI mocnyru.

3.1.3.KnieHT Moxe 6yTu 3amiHeHuMi iHWOK 0coboto (nepeBeseHHs Bopry) Ta Mae nNpaBo BiACTYNWUTK npasa 3a [JoroBOPOM BUKIMKOYHO 3@ YMOBU
OTPUMaHHS NonepeaHLoi NUCLMOBOT 3roam (Mae MICTUTK BiABUTOK NeyaTky Ta Nignue ynoBHOBaxeHoi 0cobu) baxky Ha ue.

3.1.4.|Hwi npaBa, nepeabayeHi [doroopom, MpaBunamm Ta 3akoOHOAABCTBOM.

3.2. O6OB’A3KN KNMIEHTA

3.2.1. HeyxunbHo goTpumyBaTuCh BCix nonoxeHb florosopy, Mpaeun, Tapudis Ta 3akoHogaBCTBa.

3.2.2. 3pincHioBaTh Nnaty 3a oTpumaHi Mocnyru BignoBigHO A0 Ail0YMX HA MOMEHT 3fiiCHEHHS onepauin Tapudie.

3.2.3.Mpotarom cTpoky Aii [JoroBopy CaMOCTiHO BifCcniAKOBYBaTW iH(hOpPMALil0 MPO 3MiHW, 3HANOMMTUCL 3 iHopmalieto baHky (y 3anax
obcnyroByBaHHs knienTiB, Ha OdiuitHomy canTi Banky abo 3a Tenedorom [osigkosoro LeHTpy BaHky) wopo amiH ymos [orosopy, Mpasun,
Tapudis. Y Bunaaky, skwo KnieHT He ckopucTaBcst HaaaHot oMy BaHkoM MOXIMBICTHO 03HANOMUTUCH i3 MOXIMBIMMW 3MiHaMK B 06CIYroBYyBaHHi
y baHky Ta/abo npoirHopyBaB YMOBM LibOro MyHKTY, BaHk He Hece BiANOBIgANbHOCTI 3a Hacniaku Takux gin/6esaisneHocTi KnieHTa.
3.2.4.Bigwkopysatu baHky B noBHoMy 06¢s3i Byab - ski 30uTkM i BUTpaTK, siki 6yno 3aBAaHO BHACIAOK HENPaBOMIPHIX ab0 HEKOMNETEHTHMX Ail
Talabo nopywueHs ymoB [lorosopy Ta Mpasun.

3.2.5.BukoHyBaTti BUMOrM 3akoHOAABCTBA, [OTPUMYBATIUCS NPUHLMMIB OpraHisaLlii roTiBkoBKX Ta 6e3roTiBKoBMX po3paxyHkiB, ix PopM, cTaHAapTIB
[OKYMEHTIB | JOKYMEHTOOOiry, LU0 BUKOPUCTOBYIOTLCS BaHKoM nig yac BUKOHaHHS yMOB [loroBopy.

3.2.6.Ha nepuy Bumory banky HagaeaTu baHky Oyab-sky iHdopmauito wopgo baHkiBcbkoi nocnyru, ska cTocyeTbes [oroopy Ta iHwwy HeobxigHy
iHbopMallito, Lo Moxe BuMaraTtucs baHkom 3rigHo Bumor 3akoHoaaBcTsa Ta [pasun.

3.2.7.HapaBatu banky Ha i1oro BumMory Bci noB’s3aHi i3 [IoroBOPOM AOKYMEHTH, LLO MOXYTb ByTI HeobXigHUMM 4NS TOrO, OB HaNeXHUM YMHOM
CTBOPUTW Ta NiGTPUMYBATW YnHHICTL [loroBopy Ta/abo niaTBEPAXYHTb HANEXHUM YMHOM iHGopMmaLilo, Ky KrieHT noBuHeH Hapgasatu banky,
HafaHHA AKOi BUMaraeTbCs 3aKOHOLABCTBOM, @ TaKOX BHYTPILUHIMW PErynsaTMBHUMKM Ta aAMIHICTPaTMBHUMKU AOKymeHTamu BaHky, ymoBamu
[Horosopy, Mpaeun. KnieHT 3000B’s3yeTbCA BkasyBaTi AOCTOBIPHI AaHi, 3anoBHI004M 3asBy Npo HaaaHHs baHKiBCbKOI nocnyry.

3.2.8.CamocTiitHo 3a0e3neunT OTPUMaHHS MpUMIpHUKa BiANOBIAHOT 3asiBK, 3acBiAYeHOI BiAOMTKOM neyaTku Ta MianucoM YNOBHOBAXEHOT 0COOM
BaHky.

3.2.9.Ha sumory baHka HapaBaT LOKyMEHTW, HeobXigHi: (i) Ans HanexHoro 3giicHeHHs baHkoM CBOIX MOBHOBaxEHb Yy Cdepi BamTHOMO
KOHTpONIO, (i) 4NS HANEXHOro BMKOHAHHS BaHkoM (hyHKUi cyb’ekTa NepBUHHOMO (HiHAHCOBOrO MOHITOPMHIA, (iii) 4Ns BUKOHAHHS BaHkoM HopM
Ta Bumor Ipynn Kpedi Arpikonb Ta BHYTPILUHIX JOKYMEHTIB baHka B cdepi (hiHaHCOBOTO MOHITOPUHTY.

3.2.10.  KnieHT 3060B’'13aHMI1 NMCbMOBO NOBIAOMMTM BaHK Mpo 3MiHY CBOrO MiCLIE3HAXOMKEHHS, BHECEHHS! Byab-SKMX 3MiH [0 peecTpauinHuX
JOKYMeHTIB KrnieHTa, iHWWX JoKyMeHTiB abo iHchopmallii, y TOMy uuchi Wwopo KiHuesux OeHediliapHMX BRAcHWKIB (KOHTponepis), WO HagaHi
Knientom banky.

3.2.11.  KnieHT 3060B’A3aHUA HeraHo (NPOTSArOM CTPOKY, BCTaHOBMeHoro MpaBunamu B 3anexHocTi Big baHkiscbkoi nocnym), sk Tinbku Knienty
CTaHe BiJOMO Npo nosBy / HacTaHHs OyAb-akoi(ro) iHdopmadii / nogii / cakTy, WO MOXe BNAMHYTM Ha BMKOHaHHA KnieHTom Boprosux
3000B'3aHb, Ta/abo MOXe MaTW HacmigkoMm HacTaHHs Bunagky HeBuKoOHaHHs ymoB [loroBopy Ta [Mpasun, nosigomMuTu BaHk B MMCbMOBOMY
BUINAZI Npo Taky(ui) iHcbopmalito / nogito / dakt. KnieHT 30608'a3aHumin iHpopMyBaT BaHk B nucbMOBOMY BUMMSZi npo Gyab-ski 3MiHW B
JoKymeHTaUi / iHdopmauii, wo nepepaqa banky signosigHo go ymos [lorosopy abo [Mpasun, B TOMy WuChi O[O KiHUEBMX BeHediljiapHnx
BRacHuKiB (KoHTponepis), peksianTie KnieHTa, 3a3HayeHnx B [Jorosopi.

3.2.12.  Ha sumory BaHky KrieHT 30608 'a3aHuit HagaBaTi Lo BaHky cTaTUCTMuHY Ta iHwWy iHdopmaLilo, Wwo HeobxigHa BaHky Ans HagaHHs 3BiTY
10 HBY abo o Oyab-sknX iHLIKX OpraHiB.

3.2.12.1. BipwkogyBat baHKky noHeceHi 36UTkM, B TOMy Yuchi cnnaveHi Wrpadm, HaknageHux HaujoHanbHum 6aHkom Ykpaiu abo Oyab-skum
iHLLMM YNOBHOBaXEHUM AEPXaBHUM OPraHOM, BHACMIAOK HEBUKOHaHHS KrieHTom 060B'a3kiB nepeabaveHux Jorosopom, Mpasunamu.

3.2.12.2. KnieHT 30608's3aHui BigwkoLyBaTh baHky BCi BUTpaTH, NOB'A3aHi 3 IOPMANYHAM 3axucToM npas baHky 3a [JoroBopom, 3AiCHEHHAM
Takux npas abo npuMycoBuM 3abe3nedeHHsM iX 30INCHEHHS Y BUNagkax Ta y nopsaKy BCTaHOBMEHOMY 3aKOHOLABCTBOM.

3.2.13. MosigomuTi baHk Npo hakT HabyTTs HUM CTaTycy NOB’s3aHoi 0cobyu NpoTAroM 5-Tn Pobounx OHIB 3 MOMEHTY HabyTTsa Takoro craTycy.
KnieHT yknageHHsm [JoroBopy ninTBepaXye, LLO BiH 03HAMOMNEHNN i3 cT. 52 3akoHy YkpaiHu «[1po B6aHku i 6aHKIBCbKY AiSNbHICTbY.

3.2.14. KnieHt 3060B's13aHuIn (a baHk Mae NpaBo BUMaraTi BUKOHaHHS Takoro 000B'A3Ky) cnnatuTu/koMneHcyeatn baHky y noBHOMy 06cs3i BCi Ta
Byab-ski nigTBEpaKeHi BUTpaTH batky (HesanexHo Bif ix po3mipy), ki BaHk noHece nigyac Ta/abo y 38'A3Ky 3 peanisaLieto CBOiIX NpaB kpeauTopa
3a [loroBopom, 30kpema, arne He BWKIIOYHO: MpaBa Ha 3axuCT, MpaBa Ha 3a40BONEHHS BUMOT baHky 3a paxyHok 6yab-skoro manHa KnienTa.
3asHaueHe cTocyeTbCs BCiX 6€3 BUHATKY He 3a00POHEHNX 3aKOHOM LUNSIXIB 3axucTy BaHKOM CBOIX NpaB Ta 3aKOHHUX iHTEPECIB, B TOMY Yuchi, ane
He BMKITIOYHO, MPOLIECIB: CTATHEHHsI 3abOproBaHOCTi B CymoBOMY nopsaky 3 KnieHTa nprMycOBOTO BUKOHAHHS pilleHb, BUMafKiB 3amy4eHHs
BaHkom abo iHWWMMM ocobamu OLjHIOBAYIB, HOTapiyCiB, [AEPXaBHUX BUKOHABLIB TOWO, TPETIX OCIO, SKi TUM YK iHLWMM  YUHOM
JonomaraTuMyTb/HagaBaTUMyTb NOCIYrM, CPSMOBaHi Ha 3afoBONeHHs baHkom CBOiX BumOr/peanisalii BaHkom CBOiX npaB (KONMEKTOPChi
KOMMaHii, areHTCTBa HEPYXOMOCTi TOLLO).

3.2.15. Y pasi 3aminu [JosipeHoi ocobu KnieHta abo ckacyBaHHs BOBIPEHOCTI, HEraiHo (B To camuii Pobounin geHb) cnosicTuTM mpo ue baHk
LUMISIXOM BiiNpaBneHHs MUCbMOBOTO NOBIAOMIEHHS Ta/abo 3'BUTUCA [0 BaHky Ans 34ilicHeHHs Ai WOAOo CkacyBaHHs AOBIPEHOCTI. Y paasi
HECBOEYaCHOro MoBigOMMEHHs baHky npo 3amiHy [loBipeHoi ocobu, baHk He Hece BignoBIgaNbHOCTI 32 HAaBMUCHI (Lwaxpanchki) Aii JosipeHoi
0cobu, ki CIPUYMHANI HAHECEHHS 36UTKIB KnieHTy.

3.2.15. IHwi 060B’s13km, nepenbayeni [oroopom, MpaBunamm Ta 3akOHOAABCTBOM.

3.3. MPABA BAHKY

3.3.1. baHk Mae npaBo 3MiHIOBaTW B OAHOCTOPOHHBLOMY MOPSZKY, BiANOBIAHO A0 cTaTTi 651 LiMBinbHOro kogekcy Ykpainu: (i) ymosu Jorosopy,
Tapudis, Mpasun, poamip NPOLEHTHOI CTaBkM Ha Bknag, po3milLeHuit Ha yMoBax «BinbHuii»- yepes 15 kaneHLapHUX GHIB 3 4aTW NOBIAOMMEHHS
Knienta baHkom npo BignoBigHi 3miHM (He BkMovaumM Taky faty), (i) poamip NPOLEHTHOI CTaBku, 3a SIKOK HapaxOBYKTHCS NPOLEHTU 3a
3anuiikom kowTiB Ha [loToyHOMY paxyHKy KrieHTa, mpoueHTHOI cTaBku Ha Bknag, po3smilleHuit Ha ymoBax «BpoxanHuin» - yepes 10
KaneHaapHUX OHIB 3 AaTtu nosigomneHHs Knienta BaHkom npo BignoBigHi 3miHK (He BkMouatoum Taky gaty); (iii) ymosu BaHkiBcbkoi nocnyru,
noB’s3aHoi 3 BigkpuTTaAM KapTpaxyHky/CybpaxyHky - yepe3 30 kaneHZapHux AHIB 3 gaTu nosifomneHHs BrnacHuka KapTpaxyHka BaHkom npo
BiANOBIAHI 3MiHW (He BKMoYatoum Taky Aaty). MNosigomMneHHs npo 3MiHM HapaTbCs WNAxom onybnikysaHHs Ha OdiliiHomy caiTi baHky Ta/abo



Ha iHopMaLiiHKX cTeHaax y ycTaHosax baHky, Ta/abo B iHwwwit cnoci6, Ha Bubip Baxky. Taki 3MiHU BBaXatoTbCA NPUAHATAMM KNieHTOM, SKLLO 40
[aTu, 3 KO BOHU 3aCTOCOBYBaTUMYThLCS, KnieHT He noBigoMuTs BaHk npo posipeaHHs [orosopy.

Akwo KnieHT He 3rogeH 3i amiHamu, BiH Mae MpaBO [OCTPOKOBO posipeati [lorosip (6€3 cnnati [JOLATKOBOI KOMICIMHOI BUMHAropoam 3a 1oro
po3ipBaHHsl), NonepeaHLO MoracvBLUM BCO 3aboproBaHicTb 3a [loroBopom Ta/abo y BMMagky 3acTaBi MalHOBWX MpaB Ha Bknag, nicns aatu
NpUNUHEHHs BignoeigHoro florosopy 3actasy. I1pu LbOMY y BUNaaKy, (a) konu KnieHT He 3roAeH 3i 3MiHOK po3Mipy NPOLEHTHOT CTaBKK, 3a KO
HapaxoBYIOTbCA NMPOLIEHTU 3@ 3aNMMULLIKOM KOWTiB Ha MoTouHomy paxyHKy KnieHTa, abo npoLeHTHOI cTaBku Ha Bknap, po3milleHuin Ha ymoBax
«BinbHnin» Ta/abo «BpoxaiHuity, HOBUI PO3MIP NMPOLIEHTHOI CTaBKW 3aCTOCOBYETLCA BigHOCHO Bknagy «BinbHuit» yepes 15 kaneHgapHux aHis, a
wopno Bknagy «BpoxaitHuiny yepe3s 10 kaneHaapHux AHIB 3 4aTu nosigomneHHst KnieHta baHkom npo BignoBigHi 3MiHM (He BKIoOYaloum Taky Aaty)
[0 Aatu posipBaHHs [Joroeopy; Ta (6) konu KnieHT He 3roaeH 3i amiHot Tapudis, HOBI po3Mipn TapudiB 3aCTOCOBYHOTLCS Yepes 15 kaneHaapHux
[OHiB 3 faTy noeigomneHHs KnieHta BaHkom npo BignoBigHi 3MiHW (He BKItovakouy Taky AaTy) 40 AaTi posipBaHHs [orosopy.

He3sBaxatouu Ha 3a3HaueHe BuLLe, 3MiHeHi Tapudu Ta/abo lNpasuna Ta/abo po3mipy NPOLEHTHMX CTABOK, 3@ SKUMWN HapaXOBYOTLCA NPOLIEHTH 3a
3anumwkoM KowTiB Ha loTouHomy paxyHky KnieHTa Ta/abo po3mipu NMpoLeHTHUX CTaBOK Ha Bknap, po3smilyeHuin Ha ymoBax «BinbHuity Ta/abo
«BpoxaiHniny ana KnieHTiB MOXyTb HabyBaT YWHHOCTI paHilue CTPOKY, 3a3HA4YeHOro BHMLLe, 30KpeMa a) Y BUMagKy BCTAHOBMEHHS GinMOBWX
BigHOCMH Mix BaHkom Ta KnieHToM wnsixom yknageHHs [loroBopy - 3 aatu yknageHHs CtopoHamu BignosigHoro [oroBopy abo 6) B YacTuHi
HOBOI/3MiHEHOIT y Takuin cnocié baHkiBcbkoi nocnyru - 3 aath nosigomneHHst KnieHta baHkom npo BignoBigHi 3mMiHK, SKWWO B Taky AaTy abo nicns
Takoi gatn mix bankom ta Knientom 6yae nignucaHo BignosigHy 3asBy npo HagaHHa baHkiBcbkoi nocnyry.

Mpumitka: Hessaxatoun Ha iHWi nonoxeHHs Mpasun, nonoxeHHs nyHkTy 3.3.1.MpaBun 3acTOCOBYIOTHCA, AKLIO iHLE He 0bymoBneHO CTopoHamm
B [Jorosopi/3asBi npo HagaHHst baHkiBCbkoi nocnyri/3asBi Npo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCbkOK NOCnyroio.

3.3.2. 3miHtoBaTi Tpueanictb OnepadiitHoro aHa (OnepaliiiHoro yacy), nosigomnsioun npo ue KnieHta wnsxom onyonikyBaHHs iHchopmaLii npo
3MiHu Ha OdiLiiHomy caiTi baHKy Ta/abo Ha iHbopmaLiiHMX cTeHaax y ycTaHoBax baHky, Ta/abo B iHWwMiA cnocib, Ha Bubip baHky.

3.3.3. CBobopa B NpUAHATTI pieHb. baHk Mae npaBo BiAMOBUTYM B MOTOMKEHHI (HE MPUAHATW A0) BUKOHAHHS 3asBu Npo HagaHHs baHKiBCbKOi
nocnyru, 3asiBu nNpo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCbKOK mocnyrow, Tak camo sk i BigMoBWTW KnieHTy B HapaHHi Gyab-akoi BaHkiBCbKOi
nocnyru. Taka(e) BigMOBa / HEMPUIHATTS | HeHadaHHs, 3okpema, Moxe byt obymosneHa(e) Gyab-akolo 3 HacTynHux obcTtasuH (Hagani —
HeratuHa obcTaBuHa):

1) amiHa cuTyauii Ha MixOaHKIBCbKOMY BamoTHOMY puHKy Ykpailn Ta/abo ekoHOMIYHOI cuTyauii y KpeauTHO-(iHaHCOBIA cucTeMi Ykpain, Ta/abo
KOH'KOHKTYPW PUHKY TPOLUOBWX pecypciB B YkpaiHi, Ta/abo MpUAHSTTS YNOBHOBaXEHWUMM OpraHamu YKpaiHu HOPMATWUBHWX aKTiB, L0 MOXYTb
HECMpUATIMBO BNAMHYTM Ha AisnbHICTb baHky B Cepi HagaHHs BaHKiBCbkoi mocnyru, BigCyTHICTb y baHky BinbHWX rpoLIOBMX pecypcis,
HeobXigHWx Ans HagaHHs baHkiBcbKoi nocnyru, Ta/abo

2) HeOJoCTOBIPHICTb HafaHUX [OKYMEHTIB Mpo NiATBEpMXeHHs iHaHCcOBOro cTaHy KnieHTa Ta/abo iHwWwoi iHopmaLii (mokymeHTauji), wo
HapaeTbesa KnieHtom; Ta/abo

3) cyTTeBe, Ha AyMKY baHky, noripLueHHs iHaHCOBOro cTaHy KrieHTa y NOpiBHSAHHI 3 TUM, SIKWIA iCHYBaB Ha [aTy yknageHHs [lorosopy, Ta/abo

4) HacTaHHs Bunagky HeBukoHaHHS ymoB [lorosopy Ta/abo 6yab-sikoro 3 npaBouumHiB / gorosopi baHky 3 KnieHtom Ta/abo 3 Oyab-sikowo 3
noB'a3aHux oci6 wopo KnieHta, ta/abo Byab-akoro 3 foroBopis / NpaBoumHiB KnieHTa 3 iHWMMKM (DIHAHCOBO-KPEOUTHUMI YCTaHOBaMW, WO €
YMHHWUMU Ha AaTy yknageHHs JoroBopy Ta/abo 6yayTb yknadeHi CTOpoHaMu Takux JOroBopiB / NpaBOuMHIB NPOTAroM CTpoky Aii florosopy; Ta/abo
5) Oynb-aka(i) amiHa(n) B 3aneBHeHHsIX Ta rapaHTisix KnieHTa, Haganux 3rigHo Joroopy; Ta/abo

6) cmepTb KnieHTa; Ta/abo

7) nogaHHs BUMOTM NpO JOCTPOKOBE MOBEPHEHHS BKMady, ManHOBI MpaBa Ha AKWA € NpeaMeToM 3acTasu 3a byab-skum [loroBOpoM 3acTasu
yknageHum 3 bankowm; Ta/abo

8) HasBHICTb iHLIMX 06CTaBMH, LLO CBiAYaTh NPO Te, Lo boprosi 30608'33aHHs CBOEYACHO He By ayTb BUKOHaHI.

Kpim Toro, BaHk Ha BnacHMI po3cyd Mae npaBo BiAMOBUTU B NOTOMKEHHI (He NPUAHSATY [0) BUKOHAHHS 3asBM Npo HagaHHs baHkiBCbKoi nocnyru,
3asBu Mpo 3MiHy yMOB KOPUCTYBaHHS BaHKIBCbKOIO MOCNYrok, Tak caMo K i BigMoBUTY KnieHTy B HazaHHi 6yab-skoi baHKiBCbKOi NOCMyri LUNSXOM
He nignucaHHs BigNoBiAHOI 3asByM YNOBHOBAXXEHUM NPeCTaBHUKOM BaHky.

3.3.4. BukoHaHHs BoproBux 3000B’A3aHb 3a iHiuiaTuBo BaHky. BaHk Bnpasi BuMaratm JOCTPOKOBOrO BUKOHaHHs boprosux 30608's3aHb B
uinomy abo y Bu3HaueHin baHkom 4acTuHi 3a yMOBKM HacTaHHs Oyab-akoi HeraTwsHoi obctaBuHM. Take BuKOHaHHS Boproux 3060B's3aHb
MOBWHHO OyTu 3ailicHeHe KnieHTOM npoTsarom cemu HIB 3 aHs opepxaHHs Knientom Bumorn go Knienta.

3.3.5. 36utkn. baHk mMae npaBo Ha BifgwWwKoAyBaHHs KrieHToM 3aBmaHux 36uTkiB, sikwo KnieHT go yknapeHHs [orosopy He nonepeaus abo
nonepeauB HeHanexXHuMm 4mHoM BaHk mpo BCi BigoMi /oMy npaBa Ta BUMOrW iHWMX OCib Ha MaitHO KnieHTa, B TOMy uyucni i Ti, WO He
3apEeECTPOBaHi y BCTAHOBMNEHOMY 3aKOHOM MOPSIAKY.

3.3.6. BigcTynneHHA npaB Ta 3amiHa kpeguTopa. baHk Mae npaBo BiACTYnMTM npaea / 3aMiHUTK KpeauTopa y 3060B’s3aHHi 3a [loroBopom 6e3
HeoOXigHOCTi OTpUMaHHst roam KnieHTa.

3.3.7. MputpumanHsa. BaHk Mae npaBo npuTpumaTi Oyab-sky piy (rPOLIOBI KOWTW, LiHHI nanepw), sikoto baHk npaBomipHO Borogie Ta sika
nipnsrae nepepadi Knienty abo ocobi, BkasaHiit KnieHTom, B sikocTi 3abeaneyeHHs BuMor baHky Liofo BukoHaHHS BoproBux 3060B's3aHb. Take
NPUTPUMAHHS MOXe, 30KpeMa, BUpaxaTucs B HEBUKOHaHHI baHkom Byab-skux BuMor KnieHTa wwogo nepegadi pevi, B ToMy uucni i 060B's3kiB
BaHky nepes KnieHTom 3a iHWWMKM foroBopamu, yknaaeHumn mixk CtopoHamu. baHk Mae npaBo nputpumaty piv y cebe Takox y pasi, SKILo npasa
Ha Hel, SKi BUHWKNKM nicns nepegadi pedi y BonoAiHHa baxky, Habyna TpeTs ocoba. baHk nosigomnsie npo npuTpumanHs KnieHTa y TpuaeHHui
CTPOK 3 ATV MPUIAHATTS pilleHHs Npo Le. BaHk He Mae npaBa KOpUCTYBATUCA piydto, sy BiH NpuTpumye y cebe, i 4o baHky He nepexoauTb NpaBo
BNacHOCTi Ha Hei. Take npaBo NPUTPUMaHHS BUHUKAE Yy BaHka 3 MOMEHTY HEBWUKOHAHHS/HEHaneXHoro BukoHaHHs KnieHTom Boprosux
30608's3aHb 3a [JoroBopom.

3.3.8. Hakas. Y pasi HecBoeuacHOro BUKOHaHHSI KnieHTom BoproBux 3000B's3aHb LWOAO MOralleHHst (MOBEpHEHHS) kpeauTy (iB) abo cnnatw
npoueHTiB baHk Mae npaBo BugaBaTK Haka3 npo NpuMycoBy onnaty Boprosux 3060B'a3aHb. Takuit Haka3 MmignNMCYETLCS kepiBHUKOM BbaHky abo
YNOBHOBAXEHOI0 HUM 0CODOK Ta Nignsrae HeraiHOMY (MPOTSArOM [HS BUAaui) BUKOHAHHIO BaHKOM LUNsSXOM CiucaHHs KOWTiB 3 paxyHka Knienta B
baHky B paxyHOK BUKOHaHHS Boproux 30608’A3aHb.

3.3.9. 3BinbHeHHs Big wTpacdhHUX caHKLin/3acTOCyBaHHA WTpadyHUX CaHKLin. baHk Mae nNpaBo BiAMOBUTUCA Bif 3aCTOCYBaHHS, HapaxXyBaHHs
i, BignoBigHo, cnnati KnieHTom HeycToliky, nepenbayeHoi [JoroBopom. Y Bunafky 3acToCyBaHHs WTpadHUX caHkuii, baHk Hanpasnse KnieHty
BiANOBIAHY MMCbMOBY BUMOTY NpPO Lie.

3.3.10. BukoHaHHsi BoproBux 3060B’A3aHb TPeTLOK 0co6ot0. [potarom cTpoky fAii [orosopy baHk Mae npaBo NpuAMaTi BUKOHAHHSA
Boprosux 30608'a3aHb Bif TPETHOI 0c06M | NignucaHHsmM [orosopy KnieHT fae baHky cBoko 3rogy Ha Le.



3.3.11. 3pincHioBatn, 6e3 nonepenHboro nosigomneHHs Knienta, OTO3MOMKM | BideO CMOCTEPEXEHHS MPU KOPUCTYBaHHI MnaTiKHUMM
npucTposmMK, Yy BiAAINEHHsX BaHky, a TakoX ikcyBaHHS OyAb-akuXx KOHTaKTiB 3 KnieHTOM, B TOMYy 4uCni (ane He BMKITIOYHO) Oyab-AKuxX
TenedoHHNX neperoBopiB 3 KnieHToM (30Kkpema, meperoBopw npauiBHukiB BaHky, B T. 4. onepatopiB [loBigkoBoro LeHTpy, Ta KnieHta) Ha
MarHiTHoMy Ta/abo enekTpoHHOMY Hocii, 30epiraTi Ta BUKOPMCTOBYBATY Taki hoTorpadii, ayaio- Ta Bifeomatepianu B SKOCTi fOKa3iB.

3.3.12. loctpokoBo po3ipsaty [orosip y cnoci6, BusHaueHui posginom Xl Mpasun.

3.3.13.Butpebysatn pokymeHT# Ta BigomocTi npo KnieHTa, HeobXigHi ans 3'AcyBaHHS ioro ocobu, CyTi AisNbHOCTI, (PIHAHCOBOrO CTaHy,
[OKYMEHTM, HEObXiaHi Ans HanexHoro 3AiNcHeHHs baHkoM CBOIX NOBHOBaXeHb: (i) y chepi BaNOTHOrO KOHTPONH, (ii) ANs HANeXHOro BUKOHAHHS
BaHkoM (hyHKLi cy6’ekTa NEPBMHHOMO (hiHAHCOBOrO MOHITOPUMHIa, (iii) Ans BUKOHaHHS baHkom Hopm Ta Bumor Ipynu Kpepi Arpikonb Ta
BHYTPILLHIX JOKYMEHTIB baHka B cpepi hiHaHCOBOrO MOHITOpUHra.

Y pasi HeHagaHHs KnieHTOM HeobXigHWX OOKYMEHTIB 4 BigoMocTeil abo YMUCHOTO MOAaHHS HempaBaMBMX BigomocTen baHk mae npaBo
BiAMOBWTYW Y HaJaHHiI BaHKIBCbKOT MOCNYrK, @ TaKOX iHiLjitoBaTW posipeaHHs [Jorosopy.

3.3.14. Hapasatu Ha 3anuT GaHka-kopecnoHZeHTa iHGopmaLlilo, sika CTOCYETbCA ifeHTUikaLii, BUBYEHHS KnieHTa, yTOYHEHHs/[oAaTkoBOro
YTO4HEHHs! iHchopmaLii npo KnieHTa Ta onepauji, Lo 3AIMCHIOTLCSA Ha KOpUCTb abo 3a gopyyeHHsM KnieHTa, Ta iHWwoi iHdhopmauii, HeobxigHoi
AN BUKOHAHHS baHkom 000B'si3kiB cyb'ekTa MepBMHHOMO (DIHAHCOBOrO MOHITOPUHTY, Ha BiAMOBIOHWA 3anuT OaHKy, skuiA Gepe yvacTb Y
3abe3aneyeHHi NpoBeaeHHs Takix onepaLii.

3.3.15. 3miHuTK paxyHok KnieHTa (Lunsxom 3miHu BCix abo okpemMmx HaHKIBCbKMX pekBiauTiB KnieHTa — HalimeHyBaHHs baHky, kogy baHky, Homepa
paxyHKy, BaniTh paxyHKy) y BuNagkax, BU3HaueHMX 3aKOHO4ABCTBOM, MpO WO KnieHT noBuHeH GyTW MOBIZOMNEHMI 3aByacHo. pu LsoMy
yknageHHs CtopoHamu Byab-akux 40OATKOBUX NPaBOUMHIB Ta/abo HagaHHs Oyab-Skux 4OAATKOBUX JOKYMEHTIB He € 060B'S3KOBUM.

3.3.16. IHwi npaBa, nepenbayeHi [lorosopom, MNpaBunamm Ta 3aKOHOAABCTBOM.

3.4.060B’A3KN BAHKY

3.4.1. MosigomuTy Knienta npo 3mim go Jorosopy, Mpasun, Tapudis y CTPoOKkM Ta y nopsaky, Bu3HaveHomy Mpasunamu.

3.4.2.3abesnevyBatn 36epexeHHs iHdopmaLii npo KnieHta, Wo CTaHOBUTL GAHKIBCbKY TAEMHWULO, 3@ BUKIIOYEHHSM BMNAZKiB, BU3HAYEHUX
[oroBopom/TpaBunamm Ta Konv poskpuTT Takoi iHpopmalLlii BumaraeTbcs HopMamm 3akoHOAABCTBa.

3.4.3.HapaHHs BaHkiBcbkoi nocnyru. baHk 30608'a3yeTbcst HagaTh baHkiBebky nocnyry KnieHTy BignoBigHo 4o nonoxeHb [1oroBopy 3a yMOBM
MOTOMKEHHS (NMPUIHATTS [0) BUKOHAHHS 3asBu Npo HagaHHs baHKiBCbKoi nocnyrm.

3.4.4. TIpUMHATTA HaNeXHOro BUKOHaHHA. baHk 30008'A3aHNA NpuiMaTh HanexHe BUKOHaHHS boprosux 30608’a3aHb KnieHToMm.
3.4.5.NoBipomnexHs npo BiacTynneHHA npas. baHk 3060B'A3aHNA MUCHMOBO Yy MATUAEHHUIA CTPOK MOBIGOMUTK KnieHTa npo BigCTynneHHs
npas 3a [Jorosopom.

3.4.6.HagaBatu KnieHTy koHCynbTauii WoAOo KopucTyBaHHA nocnyramu baHky, Tapudis ToLwyo.

3.4.7.PoarnspaTv 3asieu (NoBigomneHHs) KnieHTa i noBinomMnsaTi y nucbMOBIi opMi Mpo pesynbTaTti poarnsagy

3.4.8.IHWi 060B’s3KkM, NnepenbdaveHi [loroBopom, MpaBunamu Ta 3akoHOAABCTBOM.

3.5.BIANOBIJANBHICTb KMIEHTA

3.5.1. KnieHT Hece BignosiganbHicTb 3a BUKOHaHHS ymoB [lorosopy, Mpaswn, Tapudis BignosigHo fo BUMOr 3akoHoaaBscTBa Ta ymoB [loroBopy Ta
MMpasun.

3.5.2. KnieHT Hece BignoBiganbHiCTb 3a HagaHHs He4OCTOBIPHOI iHchopMaLii nig Yac yknageHHs [orosopy 3rigHo i3 3akoHO4aBCTBOM.
3.6.BIANOBIAANBHICTb BAHKY

3.6.1.BaHk Hece BignoBIganbHICTb 3a BUKOHaHHS ymoB [orosopy, Mpasun, Tapudis BignosigHo A0 BMMOr 3akoHogaBcTBa Ta ymoB [lorosopy Ta
MMpasun.

3.6.2. baHk 3BiNbHAETHCA Bif BigNOBILANLHOCTI y pasi 3MiHM 3aKOHOAABCTBA, SKe NMPUNMHSE NpaBoBigHocuHM CTOpiH 3a [loroBopoM.

3.6.3. baHK Hece BignoBiganbHIiCTb BiANOBIAHO A0 3aKOHOAABCTBA 3a HE3aKOHHE PO3roNoLLeHHs! ab0 BUKOPUCTaHHS GaHKIBCKOT TAEMHMLY.

IV. OCOBNNBOCTI TA YMOBWU KOPUCTYBAHHA NOTOYHUMWU PAXYHKAMMW

Tepminu Ta noHATTA:

[lokyMeHT Ha nepeka3 roTiBKM - [JOKYMEHT Ha nepekas, L0 BUKOPUCTOBYETLCS NS iHiL{itOBAHHSA nepekasy KOLTiB, NofaHNX pa3oM 3 LM
[OKYMEHTOM, Y FOTIBKOBIN (hOpMi.

Mepion HapaxyBaHHS NPOLIEHTIB - 3aCTOCOBYETLCA 41151 baHkiBcbkoi nocnyru «BigkputTs Ta 06cnyroByBaHHs MOTOYHNX paxyHKiB» Ta 03Ha4ae
nepiog, LU0 NOYMHAETLCS B AEHb BiKPUTTS [TOTOYHOIO paxyHKa (BKMKOYAKUM Lien AeHb) Ta/abo B HACTYNHWIA AeHb NICNS AaTy 3aKiHYEHHS
nonepeaHLOro Nepiofy HapaxyBaHHS MPOLEHTIB (3 I0ro ypaxyBaHHSM) Ta 3aKiHYyETbCSA B OCTaHHII KaneHAapHUiA AeHb (BKIKOYHO) MOTOYHOTO
micsius abo B AeHb, WO nepeaye gati 3akpuTTs MOTOYHOTO paxyHka.

TapudHuit MakeT - Cuctema KoMiciiHuX BuHaropog BaHky, Lo nponoHye baHk i 0brpaeTbes KnieHToM caMoCTiliHO B 3aneXHOCTi Big noTpeb
KnieHTa i Bu3HauaeTbes B Tapudpax. TapudpHuii MakeT Moxe OyTu amiHeHuiA y nopsiaky BcTaHoBneHomy Mpasunamu. OBpaHuit KnieHTom
TapudHuit MakeT 3acTocoByeTbCS A0 BCiX [OTOUHWX paxyHKIB BiKpUTUX BignoBigHO 4o ymoB [orosopy Ta lMpasun.

BignosigHo go ymos [lorosopy Ta Mpaeun, baHk 30608'A3yeTbes Bigkpuy KnieHTy MOTOYHNIA paxyHOK, NpuiAMaTK i 3apaxoByBaTh Ha [OTOYHMIA
paxyHOK TPOLUOBI KOWTW, WO HapxonaTb KnieHTy, BUKOHyBaTh po3nopsmkeHHs KnieHTa npo nepepaxyBaHHs i BuAady BiAnoBigHMX CyM 3
lMOTOYHOrO paxyHka Ta MPOBEAEHHS iHWWX onepayiin 3a MoTOYHMM paxyHKkoM BigmoBigHO Ao ymoB [lorosopy, [Mpasun, 3asBu npo HagaHHS
BaHkiBcbKkoT nocnyru Ta 3aKoHO4ABCTRA.

Y Bunagkax nepepbaveHnx 3akoHOAABCTBOM Ha niactasi [orosopy baHk Moxe Bigkputi KnieHTy TOTOYHWIA paxyHOK i3 crewianbHuM pexMmMom
BMKOPUCTaHHS NP0 LLO 3a3Ha4yaeTbCs B 3asBi Npo HafaHHA baHKIBCbKOi MOCMyr i MO BiAHOLLEHHIO [0 IKOTO BCTAHOBIKOETLCS CreLjianbHUin pexnm
BMKOPUCTaHHS BigMOBIgHO J0 ymoB [loroBopy Ta Bumor 3akoHopaBcTea. OkpiM iHWMX ymoB nepeabayeHux [JoroBopoM, YMOBOK BigKpUTTS
lMoTOYHOro paxyHka i3 creLianbHUM PEeXMMOM BUKOPUCTAHHS € HAsIBHICTb BIAKPUTOrO iHLLOro MoToYHOro paxyHka KnieHta B baHky.

4.1. YMOBU TA NOPAOOK BIOKPUTTA NOTOYHOIO PAXYHKA

4.1.1.bank Bigkpueae KnieHTy MOTOYHUI paxyHOK NICNSt HACTaHHS BCIX HABEOEHUX HUXYE YMOB:

4.1.1.1. HapaHHs BaHKoBI B HanexHin hopMi JOKYMEHTIB, HeobXigHuX Ans ineHTudikadii (Bepudikauii) Knienta, a Takox 0cib, ynoBHOBaXEHNX
DiSITV Big MOTO iMeHi, y nopsiaKy, YCTaHOBNEHOMY 3aKOHOAABCTBOM, Ta ineHTudikauii KnieHTa ta [JoBipeHux oci6;

4.1.1.2. HapaHHs1 baHKoBI B HanexHin dopmi 3asBu Npo HagaHHS BaHKIBCbKOT NOCNYrK, a TaKoX iHLWWX AOKYMEHTIB, HEODXIAHUX 4N1S BiOKPUTTS
lMoToyHOro paxyHka BignosiaHoO A0 3aKOHOAABCTBA;



4.1.1.3. 3BiNbHEHHs 3-Nif apeLuTy KOLWITIB Ha NOTOYHMX paxyHkax KnienTa, wwo sigkpuTi B baHky Ha nigctasi loroBopy Ta Mpasun, y Bunagky sKLo
HaKNafeHHs Takoro apewuTy Mano micle. Y Bunagkax nepenbadeHux 3akoHopaBcTBoM baHk moxe Bigkputu KnieHty MoTouHMin paxyHok 6e3
3BiMbHEHHS 3-MiJ apeLuTy KOLUTIB 3@ YMOBM JOTPUMAaHHS BCTAaHOBMEHOrO 3aKOHOLaBCTBOM MOPSAKY.

4.1.2.baHk Bigkpusae KnieHTy [oTouHI paxyHKM BignoBiaHO A0 KinbkocTi HapaHux baHky 3ase npo HapaHHs baHkiBcbKoi mocnyru.

4.1.3.baHk moxe Bigkputn KnieHTy [MOTOUHMI paxyHOK Y HaujoHanbHin BantoTi Ta/abo iHO3eMHin BanioTi, y skt BaHk Mae BignosigHWN
KOPECMOHAEHTCHKNIA paxyHoK. Baniota MoTouHoro paxyHka BusHadaeTbes KnieHTtom y 3assi npo HagaHHs baHKiBCbkoi nocmyru.

4.1.4.1Hem BigkputTs loTOouHOro paxyHka KnieHTa BBaxaeTbCs faTa, LU0 3a3HavyeHa Ha 3asBi Npo HafgaHHs BaHKiBCbkOi nocnyr B po3gini
«BigmiTkn 6aHKy».

4.1.5. Homep MoTouHOro paxyHka 3asHaqaeTbest baHkom B 3asiBi npo HagaHHst BaHkiBCbKoi nocnyryt.

4.2. 30INCHEHHSA PO3PAXYHKOBO-KACOBMX OMEPAL|INA

4.2.1.baHk 3giiicHIoe po3paxyHKOBO-KacoBi onepalii 3a MoTouHuM paxyHkom KnieHTa BignoBigHo 4o nopsiaky Ta yMoB, nepenbaveHux [loroopom,
MpaBunamu, 3asBoto NPo HagaHHs! BaHKIBCHKOT NOCNYrK Ta iHWWMMKM JoroBopami KnieHTa 3 baHkom Ta 3rigHo i3 3akoHO4aBCTBOM.

4.2.2.[ins1 cnucaHHs kowTiB 3 [OTOYHOrO paxyHka 3acToCOoBYHOTbCS Po3paxyHKOBI [JOKYMEHTH, Siki BU3HAYEH 3aKOHOAABCTBOM, SIKLLO iHIIE He
nepenbaveHo Jorosopom, MpaBunamu Ta 3asBot Npo HagaHHS baHKIBCLKOT mocnyrm

4.2.3.3apaxyBaHHs rOTIBKOBMX KOLTIB Ha [MOTOYHWA paxyHOK Ta BMAaya rOTIBKOBMX KOLTIB 3 [1OTOYHOTO paxyHKa, a TakoX iHWi onepauii 3
roTiekoto KrieHTa 3giicHioeTbes npoTarom OnepavitHoro AHs Y nopsiaKy, BCTAHOBNEHOMY 3aKOHOAAaBCTBOM

4.2.4. Tepeka3s Ta cnucaHHA KowTiB 3 [lOTOYHOro paxyHka B HaCTYNHOMY NOPAAKY:

4.2.4.1. KnieHT moxe HapaBaTu baHky Po3paxyHKOBi BOKYMEHTU Ha PO3MOPSIKEHHS KoWTamu Ha MOTOYHOMY paxyHKy Ha nanepoBKX HOCISX (B
opuriHani), abo i3 BUKOPUCTaHHSAM eNEKTPOHHMX Po3paxyHKOBMX JOKYMEHTIB BignoBiaHo Ao ymoB [loroBopy, Mpasun Ta BUMOr 3akoHO4aBCTBa.
4.2.4.2.Y byab-sakomy Po3paxyHKOBOMY [OKYMEHTI MaloTb 3a3HaqaTuCs BCi HeOOXiaHi peKBisanTH, WO BUMAraeTbCsl 4Nsi Takoro Po3paXyHKOBOro
AOKyMeHTa BignosigHo Ao Bumor BaHky Ta 3akoHopaBcTBa. baHk He Hece BiAMOBIANbHOCTI 3@ NIATBEPMKEHHS MPaBMIBHOCTI PEKBI3UTIB
BiANpaBHMKa Ta OTPMMYyBaya, HOMEPIB paxyHKiB Ta byab-AKoi iHLLIOi iH(hopmaLii, Wo MICTUTbCA Y Po3paxyHKOBOMY AOKYMEHTI.

4.2.4.3. fAxwo y Po3paxyHKOBOMY AOKYMEHTI MICTATLCS MOMMMKOBI AaHi, baHk He Hece BignosiganbHOCTi 3a Byab-skui 36utok abo BTparty,
CMPUYMHEHNX TaKOK MOMUIKOK. FKWO NOMWUNKa BUABMAETLCA Ni 4ac NepesipkuM MpaBUIbHOCTI 3anOBHEHHS pekBisuTiB, baHk noeepTae
PospaxyHKkoBuit BOKYMEHT KnieHTOBI 3 METO0 HaaaHHs KnieHToM npaBunbHOT iHdhopmaLlii.

4.2.4.4. PospaxyHkoBi gokymeHTu KnieHTa npuitmarotbes npoTsirom OnepauiiHoro aHs, BCTaHOBMNEHOro B baHky ans nnatexis.

4.2.4.5. [lopyyeHHs KnieHTa npo cnncaHHs kowTiB 3 [TOTOYHOr0 paxyHka NpUAMatoTbCs Ta BUKOHYIOTECSA B MEXaX 3anuLUKy KoLTiB Ha [oTouHomy
paxyHKy 3 ypaxyBaHHAM CyM, IO HagxoasaTb Ha [loTouHni paxyHok KnieHta npoTsrom OnepauinHoro AHs (MOTOYHI HALXOMKeHHs) abo AKWo
[Lorosopom, MpaBunamu, 3asBoto Npo HaaaHHst baHkiBCLKOI nocnyr Ta/abo iHwKmM aorosopom Mix CTopoHamu nepefdayeHo ix npuitMaHHs Ta
BMKOHaHHS! B pasi BiACYTHOCTI/HEOOCTATHOCTI KOLWTIB Ha [MOTOYHOMY paxyHKy B MeXaX BCTAHOBMEHOTO NiMiTy oBepapadTy, BCTAHOBNEHOrO
BiANOBIAHMM LOTrOBOPOM, YKNageHUM Mix baHkom Ta KnieHTom.

4.2.4.6. BaHk 3pijlicHioe nnaTexi 3 [lOTOYHOro paxyHKy 3a Takux yMOB:

4.2.4.6.1. OCTaTHBOrO 3aNMLLKY KOLITIB Ha MOTOYHOMY paxyHKy, abo AOCTaTHBOrO MiMITy 0BepapadhTy Ans 3GiNCHEHHS NnaTexy Ta YTPUMaHHS
BiANOBIOHOI BUHAropoau (onnatu); Ta

4.2.4.6.2. oTpumaHHs baHkoMm Po3paxyHKOBOro JOKyMeHTa Y BCTaHOBNeHil baHkoM popmi 3rigHO 3akoHOLABCTBa, MiANUCAHOrO HAaNEXHUM YUHOM
[JosipeHoto ocoboro/ocobamu KnieHta Ta HasiBHOCTi y Po3paxyHKOBOMY JOKYMEHTI BCiEi He0BXigHOi iHdhopMaLlii Ans 3AiCHEHHS nnaTexy;
424.6.3. HapaHHa bBaHky BCiX HEOOXigHUX [OKyMEHTB, L0 BMMaralTbCa ANA MPOBEAEHHS MMATEXy/CMCaHHS, LWO BUMaraeTbCs
3akoHoLaBCTBOM (B TOMY YMCHi, ane He BUKIIOYHO, AOKYMEHTIB, LU0 BMMAratoTbCs BigMnOBIAHO 40 BaroTHOMO 3aKOHO4ABCTBA Ta/abo BUMaral Thes
AN 3aifcHeHHs baHkoM (hiHaHCOBOrO MOHITOPUHTY BiANOBIAHO A0 3aKOHOLABCTBA);

4.2.4.6.4. HapaHHs BaHKy npu 3giNCHEHHI PO3paxyHKOBOI onepaLji 3a ToBapu, poboTK Ym Nocnyru, 3akyniBns Skvx nignagae nig Lito Hopm 3akoHy
Ykpainu «[po 3AilicCHeHHs AepXaBHMX 3aKyniBenb», Po3paxyHKOBWX JOKYMEHTIB HA NepeKas KOLUTIB 3a Toapu, pobOTY i MOCMyr pa3oM i3 3BiTOM
npo pesynbTaTh 3A4INCHEHHS NpoLeaypy 3akyniBfi Ta OrOBOPOM MPO 3aKyniBMio, @ TAKOX iHLUMX AOKYMEHTIB, ki MOXyTb 6yTu HeobXigHi ans
nepeBipKM BUKOHAHHS BUMOT 3akoHy YkpaiHu «[po 34iNCHEeHHs epaBHUX 3aKyniBenb.

4.2.4.7. baHK BUKOHYE PO3paxyHKOBi JOKYMEHTM BiAMOBIOHO A0 YEProBOCTi iX HALXOMKEHHS Ta B MeXax 3amnuLUKy rPOLLIOBKX KOLUTIB Ha paxyHKy
KrieHTa 3 ypaxyBaHHAM CyM, WO HaaxoasaTb Ha MoTouHnid paxyHok Knienta npotarom OnepaLitHoro AHs (NOTOYHI HAOXOMKEHHS), SKLLO iHLE He
BCTaHoBneHo [oroopom, Mpasunamu, 3asBoto Npo HagaHHs baHkiBckbkoi nocnyrv abo iHWwWuM goroBopom Mix CTopoHamu, 3akoHO4ABCTBOM.
4.2.4.8. Akwo baHk ogHoYacHO OTpUMYe pisHi Po3paxyHKOBI JOKYMEHTU CTOCOBHO 0AHOrO MOTOUHOrO paxyHka, a Ha LboMy oTOYHOMY paxyHKY
He BWCTayae KOWTIB ANA BMKOHAHHS BCiX Po3paxyHKOBMX AOKYMeHTiB, baHk Mae npaBo Ha CBili BMAcHW po3CyAd Ta BIAMOBIAHO O BUAMOr
3akoHogaBCTBa BU3HAUNTH, ki Po3paxyHKoBi AOKyMEHTU BUKOHyBaTU. baHk noBepTae HeBIKOHaHI Po3paxyHKOBI OKyMeHTU KnieHTOBi.

4.2.4.9. Po3paxyHKOBi [JOKYMEHTW B rpuBHI, OTpuMaHi npoTarom OnepauitHoro 4acy, BUKOHYtOTbCS npoTsroM OnepauiiiHoro AHS B SiKOMY
OLlepXaHo Takui PospaxyHkoBuiA [OKyMeHT 3 [laTol BanioTyBaHHS TOrO X [HA, AKILO iHWe He 3a3HayeHo B Po3paxyHKOBOMY [OKYMEHTI.
Po3paxyHKoBi JOKYMEHTU, B rpUBHI, L0 OTpuMaHi Big KnieHTa nicns 3akiHueHHs OnepaLliiHoro yacy, BUKOHYIOTLCS HacTynHoro OnepauitHoro aHs
nicns ogepxaHHs Takoro Po3paxyHkoBoro gokymeHTa 3 [laToio BaniTyBaHHSt HacTynHoro OnepauiiiHoro AHs. Po3paxyHKOBi JOKyMEHTW B
iHO3eMHil BarnioTi, WwWo oTpumaHi fo 14:00, BuKkoHYHOTbCS NpoTAroM OnepauifiHoro AHS, B SKOMY OLEPXaHO Takui pO3paxyHKOBWA OOKYMEHT 3
[atoto BantoTyBaHHs Ans nnatexis y gonapax CLUA He nisHiwe HacTynHOro poboyoro AHS, 4NN iHWMX BaniT — HACTYMHUM POOOYMM JHEM.
Po3paxyHKoBi JOKYMEHTI B iHO3eMHIi BantoTi, Lo oTpuMani nicns 14:00, BukoHytoTbcs HacTynHoro OnepadiitHoro AHs 3 [laToto BanoTyBaHHs Ans
nnatexis, BupaxeHnx y gonapax CLUA, He nisHile poboyoro gHs, L0 Crigye 3a JHEM BUKOHAHHS, ANS iHWWX BanKT —poboymnmM AHEM, Lo crigye
3a IHeM BUKOHaHHS.

[laHnin nopsgoK BUKOHAHHS Po3paxyHKOBMX AOKYMEHTIB B IHO3EMHII BantoTi 3aCTOCOBYETLCS BUKIIOYHO 3@ YMOBM OLHOYACHOTO BUKOHAHHS YMOB:
i) HAasBHICTb AOCTATHBOI CyMU KOLLTIB B iHO3EMHIl BantoTi HA MOTOYHOMY paxyHKy KrieHTa Ha noyaTtok OnepauiiHoro Hsl, B IKOMY 3[iACHIOETbCS
BMKOHaHHs Takoro Po3paxyHKOBOro OKYMEHTY; i) HasiBHICTb MOBHOIO NakeTy AOKYMEHTIB ANs BUKOHAHHS Po3paxyHKOBOro JOKYMEHTY BiAnoBigHO
[0 BUMOT YMHHOTO 3aKOHOAABCTBRA; iii) onepauis, iHiliioBaHa LLNSAXOM nofaHHs Po3paxyHKOBOro fokymeHTa, He € Onepallieto nig Harnsgom.
Ctpoku BUKOHaHHS Po3paxyHKOBUMX JOKYMEHTIB B FPUBHI | iIHO3EMHII BantoTi, 3a akuMK iHiLinoBari Onepauii nig HarnsgoMm, BusHayeHi B logaTky
1 po uwx Mpasun.

4.2.4.10. Y BUNaaKy HEMOXIMBOCTI BUKOHaHHS P0O3paxyHKOBOrO AOKYMEHTa Yy 3B'A3ky i3 (i) HeHapgaHHsSIM HeoOXigHUX [OKyMEHTIB Ans Woro
BMKOHaHHA abo (i) odopmneHHsM Po3paxyHKOBOrO JOKYMEHTa Ta CynpoBiAHUX JOKYMEHTIB 4O HbOTO i3 NOPYLLEHHSM 3aKkoHO4ABCTBa, B TOMY
uucni HopmaTuBHO-NpaBoBux akTiB HBY Ta/abo BHyTpilwHiX npaBun baxky, a Takox (iii) 3 iHWMX niacTas, nependayeHnx 3akoHoAaBCTBOM, BaHk
noBepTae Takui Po3paxyHKOBMIA JOKYMEHT pa3oM i3 CynpoBiaHUMU JokymeHTaMu KnieHTy. Y Bunazky oTpuMaHHs Po3paxyHKOBOrO AOKyMEHTa B
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naneposiit (hopMmi Ta NoBepTaroum 1oro 6e3 BUKOHaHHS Y [eHb 110r0 HaaxomxeHHs, baHk pobutb Ha Noro 3BopoTHOMY 6OLLi HanMC NpPo NPUYKUHY
NOBEPHEHHS LOKyMeHTa 6€3 BUKOHAHHS (3 0O0B'A3KOBMM NOCUNAHHAM Ha CTaTTIO 3aKOHY YKpaiHu, BiANOBIAHO 4O SKOI pO3paxyHKOBUIA JOKYMEHT
He Moxe OyTu BUMKOHaHO, abo/Ta rmaBy/myHKT HOPMATMBHO-NPABOBOrO akta HBY, sikuii mopylweHo) Ta 3a3HauMTh AaTy MOro NoBEepHEHHs (ue
3acBiguyeTbCs MignucaMK BignoBiAanbHOrO BUKOHABLSA i MpaLjiBHMKA, HAa SIKOrO MOKMafeHo (yHKLji KOHTponepa, Ta BigbuTkom wTtamna baHky),
SKLIO iHLIMI NOPSIBOK MOBEPHEHHS BaHKOM PO3paxyHKOBWX JOKYMEHTIB Ta/abo CynpoBigHMX LOKYMEHTIB He nepeabaveHunit 3akoHOAaBCTBOM. Y
BUNagKy OTPUMaHHA Po3paxyHkoBoro [OKymeHTy 3acobamu Cuctemn «KnieHT-BaHk», nosepraoum Takuii Po3paxyHKOBWM [OKyMEHT Ges
BMKOHaHHS, baHk Bkasye NpuunHy NOBEPHEHHS AOKYMEHTY 6e3 BMKOHAHHS. Y BMNaAKy HEMOXMMBOCTI BUKOHAHHS P0O3paxyHKOBOrO AOKYMEHTa Y
3B'A3KY i3 HEJOCTATHICTIO 3amnMLLKY KOLWTIB Ha [MOTOMHOMY paxyHKy, HeoOXigHWX Ans Oro BWKOHAHHS, baHk noBepTae Takuii PospaxyHKoBMiA
[OKYMEHT Be3 BUKOHaHHS.

4.2.4.11. Bnpaya roTiBkoBux KOWWTiB y cyMi OinbLwuin Hix exsieaneHT 1 000 000,00 rpmBeHb, 34INCHIOETLCS 3a YMOBW HadaHHS KnieHToM baHky
NUCHMOBOIO MOBIAOMIEHHS Y AOBIMbHIN DOPMi NPO OTPUMAHHS FOTIBKM He Mi3HiLLe Hix 3a 2 Poboui gHi 00 AHA OTpUMaHHS roTieku. Buaaya roTisku
y Cymi MeHwWii abo pisHin Hix eksiBaneHT 1 000 000,00 rpuBeHb, 3MINCHIOETHCS 3@ YMOBU HAsSIBHOCTI HEOOXiAHOI CymMW rpOLIOBMX KOLUTIB B
roTiBkoBiN opMi B Kaci baHky. Y Bumagky BigCyTHOCTI HEOOXiAHOI CyMW rpOLLOBKX KOLUTIB B rOTIBKOBIM (hopMi B kaci baHky, Bugava BaHkom
FOTIBKM NPOBOAMTLCS K TiNbkK HEODXigHa Cyma rpoLUoBMX KOLWTIB Oyade 3 akymynboBaHa y kaci baHky, ane B 6yab-sikomy BUMaaKy He MisHille
HacTynHoro Po6040ro AHs 3 MOMEHTY 3BepHeHHs 4o baHky npo Bugady roTiekw.

4.2.5. 3apaxyBaHHs KowTiB Ha MOTOYHMIA paxyHOK BifOYBaETLCA Y HACTYNHOMY NOPAAKY:

4.2.5.1. baHk 3apaxoBye Ha [MOTOYHWI paxyHOK KOLUTK, O BHOCATLCS A0 BaHky roTiBko npotarom OnepauiitHoro yacy, 3 [laTol BantoTyBaHHS
TOro X Pobouoro aHs, 3 ypaxyBaHHsM 0BMexeHb, BCTAHOBNEHWUX 3aKOHO4ABCTBOM.

KnieHT 3gaBaTMe roTiBKOBY BMpYYKy (FOTIBKOBI KOLLTH) 4O Kack baHKy HaCcTymHOro gHs 3a AHEM HaOXOMKEHHS rOTiBKOBOI BMPYYKM (FOTIBKOBUX
KOLLTIB) 4O kacu KnieHTa, SKLLO NpO iHLLi CTPOKW 34aBaHHA roTiBKOBOI BUPYYKY (rOTIBKOBWX KOLUTIB) 40 kacu baHky 3aB4acHo He byae morogxeHo
Mixx CTopoHamu.

lMopsiook Ta yMOBM 3AaBaHHS rOTIBKOBOI BUPYYky (roTiBkv) KnieHta B BaHK y 3B'A3Ky i3 HagaHHAM NOCAYr NO iHKacaLlii, BU3HAYaETbCa OKPEMUM
[0roBOPOM YKNaaeHono Mix CTopoHamu.

4.2.5.2. OpepxaHi Ha im’'s KnieHTa nepekasu y HauioHanbHil BantoTi baHk 3apaxoBye Ha 0TOYHMI paxyHOK B A€Hb OAEpKaHHS KoWTie 3 1aToto
BanOTYBaHHS TOr0 X AHS.

4.2.5.3. 3apaxyBaHHsl iHO3eMHOi BantoTh Ha MOTOYHMIA paxyHOK. 3apaxyBaHHs iHO3EMHOI BanioTh Ha [10TOYHMIA paxyHoK KnieHTa 3ailicHI0eTbCs
BignosigHo Ao 3akoHopaBcTBa. OpepxkaHi nepekasv B iHO3eMHIA BantoTi baHk 3apaxoBye Ha [1OTOYHMIA paxyHOK HE Mi3Hille HaCTyMHOro
OnepauiiHoro aHs nicns BkasaHoi B Po3paxyHKOBOMY JOKYMEHTI [JaT BanioTyBaHHS Ta 3a yMOB: i) O4epXaHHs NiATBEPAKEHHS Bif iHO3EMHOMO
OaHKy Npo 3apaxyBaHHSI LMX KOWITIB Ha KOPECMOHAEHTCbKWIA paxyHOK BaHKy; ii) HasBHICTb MOBHOTO MaKkeTy [AOKYMEHTIB ANns 3apaxyBaHHS
iHO3eMHOT BaniTi Ha MOTOYHMIA paxyHOK BIAMOBIAHO 4O BUMOr 3akOHOAABCTBA; (jii) KOWTW HadiNWAK Bid HEpe3naeHTa-NNaTHUKA Ha KOpUCTb
KnieHTa He 3a Onepaljieto nig HarnsaoM. 3apaxyBaHHs Ha paxyHok KnieHTa KOLTIB B iHO3eMHil BankoTi, ki HAZiNLLNK Big, HepeauaeHTa-nnaTHuKa
Ha kopucTb KrieHTa 3a Onepauieio nig HarnsaoMm, 34iNCHIOETECA B CTPOKM, BiUsHadeHi B [logatky 1 8o umx Mpasun. AKWO peksisuTi BamnioTHOMO
MOBIZOMITEHHS NPO HAXOMKEHHS KOLITIB He BiANOBiAalOTb pekgidnTam KnieHTa, To baHk He 3apaxoBye KoWTW Ha MMoTouHMiA paxyHok Knienta go
OfilepXaHHs NiATBEPIKEHHS 3 YTOYHEHHAM nnaTexy Bif HepeswieHTa, Lo iHiLjtoBaB nnaTik. Y BUNaAKy, KONMW BamtoTHUM 3aKOHOAABCTBOM
nepenbayeHo 000OB'A3KOBMI NPOAAX iHO3eMHOI BamtoT, baHk micnsi npogaxy BanioTu 3apaxoBYeE KOWITW, OTPUMaHi B pesynbTaTi npogaxy, Ha
MMoTouHWiA paxyHok KnieHTa B HaLiOHaNbHIi BantoTi.

4.2.5.4.NMomunkoBo 3apaxoBaHi kowTW Ha [lOTOYHMA paxyHOK MOBepTakTbCs B Mopsgky, nepeabaveHomy 3akoHoLaBcTBOM. Y BuMnagky
MOMWITKOBOrO 3apaxyBaHHS KOLLTIB Ha [OTOYHWIA paxyHOK, KnieHT 3060B’A3aHNin HerainHO NoBiZOMWUTM NPO Le BaHk Ta NoBepHyTH Taki KowTn. Y
pasi He NOBEPHEHHS CaMOCTIMHO MOMUIKOBO 3apax0BaHWX KOLTIB baHk BUKOHYE Mae npaBo 34iMHATM AOTOBIPHE CMIMCAHHSA Y NOPSAKY Ta cnoci6
nepenbaveHoro Poaainom 11 Mpasun.

4.2.6.MomMunrkoBO cnnayeHi kowwTy 3 MoTOYHOro paxyHKy NOBEPTaKTLCA B NOpAAKY, nepesbadyeHoMy 3akoHOLABCTBOM.

4.2.7.BaHK niaTBEpPAXYE 3MINCHEHHS PO3PaxyHKOBO-KAcoBMX onepaLii 3a MOTOYHUM paxyHKOM LINSXOM Bugadi BUMMCOK 3 MOTOYHMX paxyHKiB.
Taki Bunuck1 HaparTbes Ha 3anuT KnieHTa HacTynHoro Pobo4oro aHs nicnst 3giicHeHHs BignosigHoi onepauii. 3a 6axaHHam KnieHta baHk moxe
HapasaT KnieHTy gosigkv Wopo onepauin no MoToyHOMy paxyHky. 3a Bugady BWUNMCOK Ta AOBIROK KmieHT cnnavye onnaty B mopsgky i Ha
ymoBax, obymoBneHux B Tapudax banky. KnieHT 3060B's3aHuii perynspHO NepeBipsTi BUNMCKM LLOAO NPaBUILHOCTI MPOBEAEHHS BaHKIBCbKWX
onepaLii Ta HerainHo noigomnsATi Baxk npo po3bixHocTi. KpiM Lboro, KnieHT NoBUHEH NepeBipsTy, O pO3NOPSIKEHHS!, ki HaaalTbCs HUM abo
Bil WOr0 iMeHi, BUMKOHYIOTbCA BaHkoM npaBumbHO. Y pasi BUSBNEHHs Oyab-Akoi HeTOYHOCTi abo BigCYTHOCTI MOBHOI iHcbopmauii, KnieHT
3060B’s13aHI 6€3 3aTPUMKKM NOBIBOMUTY NpO Lie baHk.

4.2.8. TligTBEpaXeHHs NpaBuMIbHOCTI 3AicHeHMX onepauin Knientom. Akwo npotsrom 10 (aecatn) Pobouux AHiB nicns gatu Bugadi BANUCKN 3
MMOTOYHOrO paxyHKy, MoBiOMMEHHs abo iHWMX JOBIOOK, KnieHT He nofae MMCbMOBWX 3anepedeHb CTOCOBHO 3MICTY TaKOTO MiSTBEPKEHHS,
BUMUCKM 3 MOTOYHOrO paxyHKy, NniaTBepmKeHb abo iHWKMX JOBIAOK baHky, BBAaXaeThCsl, WO KnieHT 3rogeH Ta NigTBEpAMB NPaBUMBLHICTb 3MICTY
TaKWX JOKYMEHTIB. Y BUNaKy 3'siCyBaHHA caMOCTilHO BaHkoM nomunok Ta/abo ¢hakTy(iB) NOMUIKOBOrO 3apaxyBaHHs Ta/abo CMCaHHs KOLWTIB
Ha/3 TMoTo4HOro paxyHky, CTOPOHM KepyloTbCs BMMOramu BCTAHOBMEHMMM LM [JOrOBOPOM Ta YMHHMM 3aKOHOLABCTBOM YKpaiHW NSt TaKuX
BUNaaKiB.

4.2.9. WopiuHe nigTBepmKEeHHS 3anuwukiB Ha [oTouHoMy paxyHKy. [pOTArOM CidHs MiCsLS KOXHOrO poky Aii usoro JoroBopy, BaHk Hapae KnieHTy
BUNUCKY-NISTBEPIKEHHS 3anuLLIKiB Ha [OTOYHOMY paxyHKy cTaHOM Ha 1 CiYHS BiZnoBiAHOMO Poky Ha MOTOYHOMY paxyHKy, Ha SIKOMY Taki 3amnuLLKu
obnikoBytoTbCA. KrieHT MOBUHEH MEPEBIpUTH NPaBMILHICTL iHGhopMAaLi Ta MigTBEpAMTY 3annWKL Ha MoToYHOMY paxyHky abo nosigomuTi BaHk
npo po3bixHocTi. AKwo Ao 31 CiuHs LbOro X poky baHk He oTprMaB Big KnieHTa nigTBEpMKEeHHS 3anuLuKiB Ha [TOTOYHOMY paxyHKy B MMCbMOBOMY
BUrNAAI, 3arvwkn Ha MNoTouHomy paxyHky KrieHTa BBaxarThCa NifTBEPIKEHUMM.

42.10. Micue OTpMMaHHs BUMUCKA Ta BUNMCKA-NIATBEpMXEHHS. OTpUMaHHA BUMUCKW 3QIMCHIOETHCA B MpuMilieHHi baHky abo 3acobamw
Cuctemn «KnienT-6aHk». OTpUMAHHS BUNMMCKU-NIATBEPMAKEHHS 3AINCHIOETLCS B MpuMilleHHi Banky. KnieHT migTBepmxye, Wo BiH po3ymie Ta
npuiMae 3a CBilt BMACHUI paxyHOK YCi pWU3uKK, BIANOBIAANbHICTb Ta yCi (hiHAHCOBI 30WUTKM Ta BTpaTW, a TakOX iHWI NPETeHsii, Wo MOXyTb
BUHWUKHYTW Y 3B'A3KY 3 TUM, WO KnieHT He ByB O3HaMOMMEHMI 3i CTaHOM MOTOYHOTO paxyHKy B 3B'A3Ky 3 OTPUMAHHSM BUMMCKA Ta BUMMCKM-
nigTeepmkeHHs y banky. KnieHT noromxyetbea Ta migTBepaxye, Wwo baHk He Hece Hiskoi BignosiganbHOCTI 3a Byab-siki Ta yci NpeTeHsii TpeTix
CTOPIH CTOCOBHO BiALIKOAYBaHHA 36WTKiB, BTpaT ab0 iHLIOI BiAnoBiAanbHOCTI y 3B'A3KY 3 HECBOEYACHMM OTPUMAHHAM BMMUCKM Ta BUMUCKM-
nigTBEpMXeHHs y baHky cTocoBHO MoToYHOrO paxyHky KnieHTa.
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42.11. Y pasi Brpatu Knientom Bunucku 3 MoTouHoro paxyHka Ha Bumory KnieHta B nucbmoBi popmi baHk Bugae gybnikat. [ybnikat
BMaaeTca baHkom npotsarom 5-tu Pobounx AHiB 3 aHa oTpumanHs Bumoru KnieHTa. 3a Bupady gybnikaty Bunucku Knient cnnayye onnaty B
nopsiaKy i Ha ymoBax, 0bymoBneHux B Tapudax baHky.

4.2.12. ApewT KowTiB Ha [MOTOMHOMY paxyHKy 3AINCHIOETbCS Ha MiACTaBi Ta BigMOBIAHO 4O 3aKOHO4ABCTBA. Y BUMaAKy HaKNafEHHs apeliTy
kowwTiB Ha MoTOYHOMY paxyHKy onepaLii 3a Takum MOTOYHUM paxyHKOM 3LINCHIOETLCA 3 BpaXyBaHHAM ODMEXEHb BCTAHOBMEHWX TakiM apeLuToMm
y NopsiaKy Ta BiANOBIAHO [0 3aKOHOAABCTBA.

4.2.13. MNMpumycoBe cnncaHHsa kowTiB 3 MOTOMHOrO paxyHka 3mifcHioeTbes Be3 gopyveHHs KnieHTa Ha nigctaBi y nopsiaky Ta BignosigHO A0
3akoHopaBcTBa.

4.3. BATNIOTHI TA IHLUI ONEPALIII KNIEHTA.

4.3.1.baHk 3giicHi0E po3paxyHKoBO-kacoBi onepalii 3a oToyHuM paxyHkoM KnieHTa B iHO3EMHi BamioTi BignoBIiAHO 4O MOPSAKY Ta YMOB,
nepenbaveHux [orosopom, Mpasunamu, 3asBoK Npo HafaHHA BaHkiBcbkoi nocnyru, iHwmmmu poroBopamu KnieHta 3 baHkom Ta 3rigHo i3
3aKkoHOLABCTBOM, @ TaKOX BHYTPILLHIMMU AOKyMeHTamMn BaHky.

4.3.2. KnieHT MOXe KynyBaTu, NpoAaBaTh Ta 0OMiHIOBaTH iHO3EMHY BastoTy BiANOBIAHO [0 NOPSAKY Ta YMOB nepeabayeHnx [JoroBopoMm, iHLWIMMK
porosopamn Knienta 3 baHkom Ta 3rigHo i3 3akoHopaBcTBOM. [pu BUKOHAHHI 3a3HauYeHWX onepauii (kymiens, npogax Ta 0OMiH iHO3eMHOI
BantoTu) baHk Hapae KnieHTy KoMiCiliHi mocnyru, fie sik KOMiCioHep, Ta Moxe Ha CBiil Bubip (Mae npaBo) 0bupaTi cnocid BUKOHAHHS [OPYYeHHS
(3asBu) KnieHta (sk komiTeHTa). baHk He 3060B’'3aHMit posronoLwyBaTi KnieHTy ymMOBW [OrOBOPIB, WO yKnagawTbes BaHKOM Ha BMKOHAHHS
AopyyeHHs (3asBu) KnieHTta (sk komiTeHTa) Big cBoro iMeHi (Banky). [ins kynieni, npogaxy abo obmiHy iHozemHoi BantoTh KnieHT nogae baHky
3asBY 3a [OBINLHOK (HOPMOLO 3 JOfiepKaHHAM PEeKBisuTiB, BkasaHux B [logatky Ne2 fo uumx lMpasun, He nisHile Hix 3a 1 AeHb Ao 1i hakTuyHoro
BMKOHaHHs. Taka 3asiBa BUKOHYETbCS 3a YMOBM (i) LOCTATHBOTO 3amMLKy KOWTIB Ha [MOTOUHOMY paxyHKy, HeobxigHoro ans ii BUKOHaHHS, (i)
HagaHHst KnieHTom baHky B HanexHin dopmi nakeTy AOKYMEHTIB, Lo BumaraeTbest loroBopom, Mpaeunamu, 3asBoto Npo HagaHHa baHkiBCbkoi
nocnyry, iHwumm gorosopamn Knienta 3 baHkom Ta 3akoHogaBCTBOM Ta (iii) 4OTPMMAHHS iHLLMX BMMOT, BCTAHOBMEHUX 3aKOHO4ABCTBOM. Taka
3asBa BMKOHYIOTBCS BiAMOBIAHO A0 BUMOT, BCTAHOBMNEHNX 3akoHoAaBcTBOM. OCobnMBOCTI CkNafaHHs Ta NOLaHHS AOKYMEHTIB Ans NPOBEAEHHS
BanioTHUX onepaLiit BkasaHi B Jogatky Ne2 1o umx Mpasun.

4.3.3. KnieHT umm nopyyae baHky nepepaxoByBatu 3 [T0TOUHOrO paxyHKy y BiANOBIgHIN BaMOTi Cymy KOWITIB, WO NOoTpibHa Ans Kynieni, npogaxy
Ta 06MiHy iHO3eMHOI BanioTh, Ta cymy 360py Ha 060B'A3KOBE AepKaBHE MEHCINHE CTPaXyBaHHS, a TakoX iHLLi 360py Ta nnaTexi, SKWOo Taki 36opu
Ta NnaTexi cnnavylTbCs BifMnoBIgHO A0 3aKoHO4aBCTBaA.

4.3.4. bBaHk 34iiCHI0E onepaLi 3 Yekamm BiANOBIAHO [0 Nopsiaky Ta ymos, nepeabayerux [Jorosopom, Mpasunamu iHwumMm gorosopamu KnieHta
3 BaHkowm, BHyTpiLLHIMK NpoLedypamu, BCTaHOBNEHUMM B baHky, Ta 3rigHo i3 3akoHO4aBCTBOM.

4.3.5. baHk 3giiicHI0e onepalii 3 akpeaMTMBaMM BiAMOBIAHO 4O NOPSAKY Ta YMOB, nepeabavyeHmx Joroopom, MpaBunamu, iHLWUMMKU JOrOBOpaMM
KnieHTa 3 BaHkom, BHYTpILLHIMM NpoLeaypamMu, BCTaHOBNEHUMU B baHky, Ta 3rigHo i3 3akoHO4aBCTBOM.

4.3.5.1. Y Bunagky (i) HeobxigHOCTi y 36inbLUEHHi CyMW KOLLTIB rPOLLOBOro 3abe3neyveHHs akpeauTvBa Ha CyMy MOXIMBUX PU3MKIB Bif 3MiHU KypciB
iHO3eMHMX BarnioT, (i) HeobxigHocTi cnnat KnieHTOM KOMICIHOI BMHAropoau Ta BiALIKOLyBaHHS BMTPAT baHky, WO MOB'A3aHi 3 BiOKPUTTAM
akpeguTuea, Woro obCnyroByBaHHsM Ta/abo 3 BWKOHaHHAM akpeauTuea Ta/abo (i) HeobxigHOCTi cnnatv iHO3eMHWUM GaHkaM KOMICIHOT
BMHAropoay Ta BiALUKOLYBAHHS BMTPAT, NOB'A3aHMX 3 0OCMYroBYBaHHAM akpeauTuBa (aBi3yBaHHS, MiATBEPIKEHHS, BUKOHAHHS TOLLO), SKLIO
nepeniyeHi 000B'A3kM nexatb Ha KnieHTi (HesanexHo Big Toro uu BucTynae KnieHT npuHumnanom um GeHediliapom 3a akpegntueom) BaHk
HabyBae npaBo (ane He 3060B'a3aHMI), a KnieHT LM Bes3anepeyHo Ta BesBigknuyHO Jopyyae baHky camocTiilHo cnucyBaTy rpoLLOBI KOLTW B
pO3Mipi, HeobXigHOMY ANs BUKOHAHHS Takux 3060B'a3aHb, 3 [ToTouHoro paxyHka KnieTa, Bigkputoro Ha nigctasi Jorosopy Ta lNpasun.

4.3.6. bBaHk 3gicHIOe onepauji 3 BeKCensamu BignoBIgHO [0 Nopsaky Ta ymoB nepeabayenux [orosopom, [pasBunamu iHwWmMM gorosopamm
KnienTa 3 baHkom, BHYTpILLHIMW NpoLeaypamu, BCTaHOBNEHUMU B BaHky, Ta 3rigHo i3 3akoHOAaBCTBOM.

4.3.7. bBaHk 3giiicHi0e onepalii 3 iHKaco BiAMOBIAHO [0 NOpsaKY Ta yMoB nepeabayeHnx [JoroBopoM, iHwmmmu goroBopamu Knienta 3 baHkom,
BHYTPILLHIMX NpoLeaypaMy, BCTaHOBNeHUMU B BaHKy, Ta 3rigHO i3 3aKOHOZABCTBOM YKpaiHW, y TOMy 4uChi HOPMATUBHO-NPABOBUMK akTamm
HaujoHanbHoro 6aHky Ykpaiu Ta MixHapoaHuMy npasunamm 3 iHkaco.

4.3.8. BaHKk MOXe 3giNCHIOBaTW iHLLi onepauii BIBNOBIAHO A0 Mopsaky Ta yMoB, nepeabadyeHux [Jorosopom, MpaBunamu iHWMMK JOroBopamu
KnienTa 3 baHkom, BHYTPILLHIMW NpoLeaypamu BCTaHOBNEHUMN B BaHky, Ta 3rigHo i3 3akoHO4aBCTBOM.

4.3.9. Onepauii Ha MoTo4YHUX paxyHKax i3 cneuianbHUM peXMMOM BUKOPUCTaHHSA. Po3paxyHKOBO-KacoBi onepaLlii, BanioTHI onepaLii, a
Takox Oyab-aki iHWi onepayii no MoToYHNX paxyHKkax i3 cnewjanbHUM PEXUMOM BUKOPWUCTAHHS, B TOMY YWCHi MO OKPEMMM MOTOYHWM PaxyHKaMm
HOTapiyca, BigKpUTUM [ NPOBEAEHHS OMepaLiit, NOB’S3aHuX i3 BUKOHaHHAM 3060B'A3aHb KrieHTa HoTapiyca-bopHuKka nepes KpeauTopom, Ta
NPOBefeHHsIM PO3paxyHKIB 3a OroBOpaMuW KyniBi-NMPOAaxy MiX KnieHTamu HoTapiyca - isudHumMm ocobamu, baHk 3AiCHIOE BUKMHOYHO B MEXax
Ta BifnoBiAaHO [0 3aKkoHOJaBCTRa.

4.4. PO3PAXYHKUA MDX CTOPOHAMU

4.4.1. KnieHT cnnavye baHky komicii Ta nnaty 3a nocnyr B nopsigky i Ha ymoeax, obymoBneHnx B Tapudhax BaHky, a Takox iHWi cymu, Wwo
HanexaTtb [0 CnnaTW, BKMOYaUK, ane He 0BMEXyouMCh LM, NnaTy 3a Nocrnyry TPETiX CTOPiH, @ TakoX KOMICIT Ta nnaty 3a nocnyri Ta iHLi
CyMM, LLO Hanexartb A0 cnnaTi baHky 3rigHo iHWmX foroBopiB Mix BaHkom Ta KnieHTom. FKWO Cyma Takoi KOMICIHOI BMHAropoaw Ta iHWoi nnatu
3a nocnyrv nonepeaHsLO He NorofxyeTbes Mix KnieHtom Ta Bankom, B TakoMy pasi baHk cTarye cBoto ctaHAapTHY KOMICiHY BUHaropogy Ta nnary
3a nocnyri, a KnieHT noromkyeTbes ii cnnatntu.

4.4.2. Kpim koMmiciiHOT BUHaropogm Ta nnatu 3a nocnyri, KnieHT Bigwkonosye BaHky 6yab-aki npuiHATHI BUTpaTK Ta Gyab-aki MUTO, nogaTku Ta
iHLWi 360pw, cnnaveHi baHkom Be3nocepenHsO Yy 38'A3KY i3 nocnyramu, HagaHumm Kniexty.

4.4.3. baHk HapaxoBye Ta cnnauvye KrieHTy MpOLEHTU Ha 3anuLoK rpOLOBMX KOLWTIB Ha [OTOYHOMY paxyHKy B MOpsAKy i Ha ymoBax,
obymoBneHumm Lmn lNpasunamu, lorosopom, Tapudamn Ta 3asBoto.

44.4.  HapaxyBaHHs NPOLEHTIB Ha 3aMMLLIOK rPOLLIOBMX KOLLTIB HA MOTOYHOMY paxyHKY 3AINCHI0ETLCA BaHKoM 3a HAaCTYNHUMWU MeToaMu:
MeTog 1 - 00 LWOAEHHMX 3aMnuLLKIB KOLUTIB HA [OTOUHOMY paxyHKy KnieHTa He 3anexHo Bif CyMu cepefHbOMICAYHOrO 3amuLLKy rpoLIOBMX KOLUTIB
KnienTa Ha MoTOYHOMY paxyHKy;

MeToA 2 - 00 LWOAEHHWUX 3amnuLWKIB KOWTIB Ha MoTOYHOMY paxyHKy KrieHTa B 3anexHOCTi Bifl CyMu CepeaHbOMICAYHMX 3anuLLKIB MPOLLOBMX KOLLTIB
KrieHnTa Ha [MoToYHOMY paxyHKy .

baHk 3anuwae 3a coboto MpaBo CamMOCTIiHO BU3HAYUTI METOZA Ta PO3MIp HapaxyBaHHsI MPOLEHTIB, LWISXOM PO3MILLEHHS BignoBiaHOT iHbopmaLyii
B NPUMILLEHHSX BiaaineHs Ta diniii banky Ta/abo Ha OdpiLiHomy caiTi baHky.

445.  OBuMACrEHHs CepefHbOMICAYHOTO 3anuiuky. CepeaHbOMICAYHMA 3amuwWwoK rpowosux kowrtis KnieHta Ha [loTOYHOMY paxyHKy
OBUMCNIOETLCA SK CEPedHE 3HAYEHHS LIOAEHHWUX KPeaWTOBMX 3amMLLKIB FPOLLIOBMX KOWITIB Ha KiHELb KOXHOMO [HS 3a BiAnoBigHWIA nepioj
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HapaxyBaHHs NPOLEHTIB Ha MoToYHOMY paxyHKy Yy BignoBigHil BantoTi. Take 064ncneHHs 3AINCHIETECH BaHkoM CaMoCTiifHO B AeHb HapaxyBaHHS
NPOLEHTIB.

446. BusHayeHHs LwwogeHHoro 3anuwky. LogeHHwi 3anuiwok rpowosux kowTiB KnieHTa Ha [lOTOYHOMY paxyHKy BWU3HAYaeTbCcs K
KPEAMTOBWA 3aMMLLOK TPOLIOBMX KOLWTIB Ha KiHeub OnepauiiHoro AHA Ha [loTOuHOMY paxyHKy Yy BignoBigHii BamioTi. LLlomicayHo B AeHb
HapaxyBaHHs NPOLIEHTIB baHK CaMOCTiiHO BM3HAYaE LLOAEHHWIA 3aMWLLOK rpoLwoBKX Ko TiB KnieHTa Ha MoToYHOMY paxyHKy Y BiANOBIAHIA BamioTi.
447. Tlepiog HapaxyBaHHsa npoLeHTiB. [lepiog HapaxyBaHHS NPOLEHTIB O3Ha4ae nepiod, WO MOYMHAETLCA B [€Hb BigKpUTTS [1OTOYHOrO
paxyHky (BKIiouatouu Liei AeHb) Ta/abo B HACTYyMHWA [eHb NiCNs JaTi 3aKiHYEHHS NONepefHbOro nepiogy HapaxyBaHHS MPOLEHTIB (3 Moro
ypaxyBaHHsM) Ta 3aKiH4yeTbCs B OCTaHHIl kaneHgapHuil AeHb (BKMKOYHO) MOTOYHOrO MicALs abo B AeHb, WO nepeaye Aati 3akputts [oTouHoro
paxyHKy.

44.8. HapaxyeaHHs npoueHTiB. Cyma NpOLEHTIB, WO NiAnsraoTb ChnaTi, HapaxoBYETbCA LWOMICSYHO B OCTaHHIA Pobounit [leHb KOXHOro
KaneHAapHoOro MicsLs 3a BeCb nepiof HapaxyBaHHs NPOLEHTIB Ta B A€Hb, WO nepeaye 3akpuTTio [OTOYHOrO paxyHKy Ha LOAEHHUIA 3amnuLIoK
rpowosmx kowwTiB KnieHta Ha MOTOYHOMY paxyHKy 3 AHS 3apaxyBaHHS KOWTIB Ha MOTOYHMA paxyHOK (BKMKOYaouM Len AeHb) No AeHb NOBHOMO
CMMCaHHS KOLUTIB 3 [1OTOYHOrO paxyHKy (He BpaxoByHuM Lien OeHb). 3apaxyBaHHs KOWTIB Ha MOTOYHMI paxyHOK Ta CIMCaHHS KOLUTIB 3 MOTOYHOrO
paxyHKy paxyeTbest K OAUH [eHb.

449. Cnnata npoueHTiB: HapaxoBaHi MpoLeHTH crnauytoTbCs y BantoTi [OTOYHOMO paxyHKy WOMICSYHO A0 5 (M'ATOr0) umcna KOXHOro
KaneHAapHoro Micaus, Lo chigye nicns 3akiHyeHHs nepiogy HapaxyBaHHS MPOLEHTIB Ta B [eHb, L0 nepeaye 3akputTio [OTOYHOrO paxyHKYy i
nepepaxoBytoTbCs Ha MoToYHMIA paxyHOK KnieHTa Ha 3anuLiku N0 SKOMY HapaxoByBanucs NPOLEHTH.

4.4.10. MeTop BU3HAYEHHS KINbKOCTI AHIB. INpu po3paxyHKy NpOLEHTIB NPUAMAETLCS: (i) KaneH4apHa KinbkiCTb AHIB Yy poui AN HapaxyBaHHS
NPOLEHTIB Ha 3anmuiukv MOTOYHOro paxyHKy B HauioHanbHiiA BantoTi; (i) 360 (TpucTa WICTAECAT) AHIB Y poui ANst HapaxyBaHHS MPOLEHTIB Ha
3anuLwku MoTOYHOro paxyHKy B iHO3eMHIN BankoTi; (iii) y MicALi — kaneHaapHa KinbKicTb AHiB.

4411, Tapudrun MaketT moxe OyTh 3MiHEHWI Wnsxom nignucaHHs mix CtopoHamn 3aseu npo 3MiHy YMOB KOPUCTYBaHHS BaHKiBCbKOH
nocnyroto. B Takomy Bunagky, HoBui TapudHuir NakeT,3aCTOCOBYETLCS: (a) AKWO 3asiBy MPO 3MiHYy YMOB KOPUCTYBaHHS BaHKIBCbKOIO NOCMYroio
nignucaHo B Nepiog Mix 27-M YCIOM Ta OCTaHHIM HEM BiANOBIBHOrO KaneHgapHoro micaus (0bmaBi 4aTv BKIOYHO) — 3 faTh NigNUCaHHS Takol
3asBu; Ta () AKwo 3asBy Npo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCHKOK NOCAYrow MignucaHo B Byab-sKWMA iHLWMIA AeHb — 3 27-r0 YnCa NOTOYHOTO
KaneHAapHOro Micals, B KoMy nignucaHo Taky 3asiBy. Moganblua 3MiHa TapudHoro INakeTy 3aifcHI0ETLES BiANOBIAHO A0 YMOB Lmx [pasun.

4.5. 3AKPUTTA NOTOYHUX PAXYHKIB

4.5.1.ToTouHMI paxyHOK Moxe OyTu 3akpuTui B Takux Bunagkax: (i) 3a srogoto CtopiH, (i) BHacnigok 3akputTs 3 iHiujatnem oaHiei i3 CTopiH
BignoeigHo go [orosopy Ta Mpaeun, (iii) B iHWMX BUNagkax, nepenbayeHnx Jdorosopom, Mpasunamu Ta/abo 3akoHOAaBCTBOM, B TOMY YKCTi, 3
iHiuiaTuewm [oBipeHux ocib y nopsigky nepeadaveHomy 3akoHOAaBCTBOM.

452. KnieHT Mae npaBo 3akpuTh [OTOYHNIA paxyHOK LUMSIXOM NnodaHHs Ao banky 3asBu npo BiAMOBY Big 0TpuMaHHS baHkiBCbkoi nocnyri Ta
3a YMOBW BigcyTHOCTI Y KnieHTa HeBUKOHAHWX 3000B'13aHb Nepen BaHkoM, He3anexHo Bif CTPOKY iX BUKOHaHHS. [aTot 3akputTs [oTOUHOrO
paxyHKa BBaXaeTbCsA HACTYMHMIA MiCs NPOBEAEHHS OCTaHHBOI onepaLii 3a LM paxyHKOM AeHb. SKWO Ha MoTOYHOMY paxyHKy HEMAe 3anuLuky
kowwTiB, @ 3asiBa Npo BiAMOBY BiA OTPUMaHHs BaHkiBCbKOi nocnyr nogaHa B OnepawiiHuin Yac, To AaToro 3akpuTTa [OTOYHOrO paxyHka € AeHb
oTpumaHHs baHkom Takoi 3asBu Npo BigMOBY Bif OTPUMaHHs BaHkiBCbKOI nocnyry.

45.3. 3akputTs MOTOYHOrO paxyHKky 3a iHiLiaTneot BaHky. BaHk Mae npaBo 3akpuTh MOTOYHMIA paxyHOK y Byab-sKOMy 3 BUNaaKiB:

4.5.3.1 BigcyTHOCTI onepauiit 3a [oTOUHUM paxyHkoM npoTarom 1 poky nocninb (OKpimM onepawiin no cnucaHHio baHkoM BMHAropoam 3a Hapawi
NOCNyrv Ta HapaxyBaHHS NPOLIEHTIB Ha 3amnuLLIOK KOLUTIB Ha [TOTOYHOMY paxyHKy, SKLLO Taki NPOBOAMINCS), HE3ANEXHO Bif, HAsiBHOCTI/BIACYTHOCTI
3aruLLKiB KOLLTIB Ha [OTOYHOMY paxyHKY;

45.3.2. akwo 3aboprosaHicTb KnieHta no onnarti 3gicHeHWx onepauii Ta/abo HagaHux nocrnyr BaHkoM, BpaxoBYyYWM CyMW HapaxoBaHWX
wrpadHux caHkuii, nepesuitye 1 000, 00 rpueHb, WO He norawaetbcs KnieHToM npoTaroMm 60-TW kaneHZapHUX OHIB 3 AaTW BUHWUKHEHHS
3aboproBaHoCTi y BKa3aHil Cymi;

4.5.3.3. HasBHOCTI 0BCTaBMH, sAKi 3rigHO 3akoHOAABCTBa Y Ccdepi (PiHAHCOBOTO MOHITOPUHTY € MIACTABOK AN BiAMOBW Cy6'EKTOM MEPBUHHOIO
(hiHAHCOBOrO MOHITOPWHIY Bif BCTAHOBNEHHSA/MIATPUMAHHS AINOBUX BIGHOCWH 3 KMIEHTOM, @ TakoX y pasi HeHagaHHs KnieHtom baHky Ha sanut
OCTaHHBOrO JOKYMEHTIB, SIKi BUMaralTbCs BHYTPILLHIMU JOKyMeHTamu baHky Ta/abo BUHWKHEHHS y BaHka, Ha Moro BnacHuin poacya, nigospu, Lo
onepauji Knienta Ta/abo Koro AisnbHiCTb B Linomy Ta/abo AisnbHiCTb NpeacTaBHMKiB KnieHTa MICTWTb O3Haku OisnbHOCTI 3 neranmisavii
(BiOMMBAHHSI) JOXOAIB, OEPKaHMX 3MOYMHHUM LINSAXOM Ta/abo 3 chiHaHCyBaHHAM Tepopuamy Ta/abo iHaHCyBaHHSM PO3MOBCIOMKEHHS 30pOi
MacoBOr0 3HMLLEHHS Ta/abo 6yab-AKuM iHLIMM YMHOM NopyLUye 3aKoHOLABCTBO Y cdepi (hiHAHCOBOrO MOHITOPUHTY;

4.5.3.4. posipBaHHs [loroBopy B OAHOCTOPOHHBOMY MOPSAAKY 3a iHiujaTueoto banky B nopsaky, nepegbaveHomy Posginom Xl Mpasun;

4.5.3.5. 32 HasBHOCTI iHWWX nigcTaB, nepenbayeHnx 3akoHogaBcTBoM, [loroBopom Ta lMpasunamu.

4.5.4. Y Bunagkax, nepeabdayennx nyHktom 4.5.3. Mpasun, baHk Mae npaBo 3akpuTh MOTOYHWIA paxyHOK B OGHOCTOPOHHLOMY NOPSAKY, MPO L0
nosigomnsie Knienta Ha octaHHto Bigomy appecy KnieHTta; npu ubomy Boprosi 3060B's3aHHs KnieHta nepef baHkom, a Takox npaBa BaHky
CTOCOBHO Lmx BoproBux 3060B’'si3aHb 3a [loroBopoM Ta [MpaBunamu 3anuwwatoTbCs YMHHUMW JO MOMEHTY MOBHOMO BUKOHAHHS BoproBux
30608'13aHb 3a [loroBopom Ta [paBunamu. PaxyHOK BBaXa€eTbCA 3aKpUTUM 3 AaTi 3a3HayeHoi baHkoM B noBigoMIeHHi npo 3akputTs MoTouHOoro
paxyHka.

4.5.5. Y Bunaaky, sKWO Ha MOTOYHOMY paxyHKY € 3amnuLLIOK rPOLLOBKX KOLUTIB, KrieHT, OTpUMAaBLLM NOBIAOMIEHHS baHKy Npo 3akpuTTs MoTo4YHOro
paxyHka, 3000B's13aHuil noBigomMuTy BaHKy pexBisnTy iHWoro paxyHky KnieHta B iHwWoMy GaHKy YkpaiHu, ans nepepaxyBaHHs Ha HbOTO 3anuLUKy
FPOLLIOBMX KOLUTIB. Y BUNagKy, AKWo KnieHT He noBigomMuTb BaHKy pekBiauTy iHLWOro paxyHky KnieHTa B iHLWOMY BaHKy npoTsrom CTPOKY BKasaHoMy
B noBigomMneHi banky, BaHk mae npaBo, BUKMIOYHO Ha BNACHWA PO3CYA, NepepaxyBaTi 3auLLOK rPOLLIOBKX KOLWTIB Ha byab-akuin Bigommin BaHky
paxyHok Knienta abo obnikoByBaTi Taki KOLUTU Ha OKPEMOMY paxyHky baHky Ha ymoBax, Bu3HaueHux Tapudamu banky, Ta noBepHyTy ix KnieHTy
Ha oro BUMOrY Npu 3BepHeHHI 40 BaHky.

4.6. TMPABA, ObOB’A3KWU TA BIAMNOBIOANBHICTb CTOPIH

46.1. BaHk mae npaBo:

4.6.1.1. ToBigoMMTM BIONOBIAHI OpraHn AepxaBHOI NOAATKOBOI CYxBu Npo BiAKPUTTS/3akpUTTS MOTOYHOrO paxyHka KnieHTy.
4.6.1.2.Bukopucrtoysatu kowTh KnieHTa, siki 30epiratotbcst Ha MOTOYHOMY paxyHKy, rapaHTyiouM iX HasiBHICTb | NPOBEAEHHS onepauii BianoBigHo
[0 3aKkoHOAaBCTBa.

4.6.1.3.MosepHyTn KnieHTy PospaxyHkosi AokymeHTH KrieHTa 6e3 BWKOHaHHS y Bunagkax Ta B nopsgky, nepenbayeHomy [loroBopom,
lMpaBunamu Ta 3aKOHO4ABCTBOM, @ TAKOX SKLLO Y BaHKy BUHWKAIOTb CYMHIBH LLOAO NOBHOBaXEHb OCI6, LU0 nignucany PospaxyHKOBUIA JOKYMEHT,
i KnieHT He HazjaB HaneXHUM YMHOM OPOPMAEHUX JOKYMEHTIB LOAO0 NiATBEPMKEHHS iX NOBHOBAXEHb.
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4.6.1.4.BukoryBat PospaxyHkoBi OOKyMeHTW KnieHTa 3 ypaxyBaHHAM CyM, WO HapxoasTb Ha [MoTO4HMI paxyHok KnieHTa npoTsrom
OnepauiitHoro AHs (MOTOYHI HAAXOZXEHHs!), SKILO iHWe He nepeabadveHo 3akoHodaBcTBOM, [JoroBopom, MpaBunamu Ta 3asBOK NPO HafaHHS
baHkiBCbKOT nocnyru.

4.6.1.5.BigmoBnatv KnieHTy y Bugadi roTiBkv Ha pisHi noTpebn y Bunagkax nepegbadeHnx nyHktom 4.2.4.11. Mpaeun Ta/abo HegoTpUMaHHS
KnieHtom ymoB, nepenbavyerux nyHkrom 4.2.4.11. Mpasun.

4.6.1.6.CamocTiliHO 3pilicHIOBaT CnucaHHs 3 oTouHoro paxyHka KnieHta, B TOMy uucni Ha KopucTb baHky, y Bunagkax Ta B MOPAAKY,
nepenbaveHux 3akoHoaascTeoM, [lorosopom, Mpasunamu.

4.6.1.7.3ynuHaT onepauii 3a MoTouHMM paxyHkoM KnieHTa y Bunagkax Ta B nopsiaky, nepepbaveHux 3akoHo4aBCTBOM Ta/abo [loroBopom,
MpaBunamu (B T.4. 3a pilLEHHSM YMOBHOBAXEHWX OpraHiB).

4.6.1.8.Tpn3ynuHUTK 3ailicHEHHs onepauin Ta/abo HapaHHs nocnyr 3a [loroBopom Y Bunagky: (i) SKWO He LOTPUMaHO YMOB, nepenbayeHux
nyHkTom 4.2.4.6. Mpasun; (ii) skwo € 3aboprosanicTb KnieHTa no onnari aiicHeHnx onepadin Ta/abo HagaHux nocnyr baHkom, BpaxoByoun cymmu
HapaxoBaHWX LUTPathHNUX CaHKLIil.

4.6.1.9. 3akputu MoTouHMIN paxyHok Ta/abo npunuHMTK orosip y Bunagkax nependayeHnx Jorosopom, Mpaeunamm Ta/abo 3akoHOAaBCTBOM.
4.6.1.10. BigmouTucs Big Jorosopy Ta/abo 3akputit MOTOYHMIA paxyHOK B OAHOCTOPOHHBOMY NOPAAKY Y BUNAZKax Ta B nopsiaky, nepeadayeHnx
3akoHoaaBcTBOM Ta/abo [Jorosopom, MpaBunamu.

4.6.1.11. Bigmosutu Knienty B 06¢nyroByBaHHi MoTo4HOro paxyHka y Bunagkax, nependaveHux 3akoHogasctsom, [orosopom, Mpasunamu.
4.6.1.12. PoskpuaTtn BaHkiBCbKy TaeMHUMLIO Npo KnienTa y nopsaky, nepeabaveHomy 3akoHogascteoMm, [loroBopom, Mpasunamu.

4.6.1.13. Bumaratn Ta otpumysatu Big KnieHTa OOKyMEHTW, HeOOXioHi ANs HaneXHoro 3micHeHHs BaHkoM CBOiX MOBHOBaXeHb Yy cdepi
BaIllOTHOrO KOHTPOMI, a TakoX Y cdepi 3anobiraHHs Ta mpoTuaii neranisauii (BigMWBaHHIO) OOXOAIB, OAEPXKaHUX 3MOUMHHUM LUSISIXOM, LLO
BM3Ha4eHi 3aKOHO4aBCTBOM.

4.6.2. BaHk 3000B’A3y€TLCS:

4.6.2.1. Bigkputn Knienty MoTOYHMIA paxyHOK nicns BUKOHaHHS KrnieHTOM BCix YMOB, BCTaHOBNEHUX nyHKToM 4.1. Mpasun.

4.6.2.2. 3picHi0BaTM NPUMaHHS Ta BMgaYy roTiBKOBMX KOLUTIB BiANOBIAHO 4O 3aKOHOLABCTBA.

4.6.2.3. BukoHyBaTi PospaxyHkoBi [okymeHTW KnieHTa, WO He cynepevaTb BMMOraM 3akOHOAABCTBA, Y CTPOKM Ta B NOPSAKY, BCTAHOBIMEHI
3akoHoLaBCTBOM.

4.6.2.4. Bnoaeat Bunmucky 3 MotouHoro paxyHka KnieHTa BignosigHO [0 3akoHOAaBCTBA Ha HacTynHuit Pobounin AeHb Nicns 3AiCHEHHS
onepauii no MoTo4HOMY paxyHky.

4.6.2.5. Hapasatu KnieHTy Mocnyru 3a ymoBu foTpumaHHs KnieHTom ymoB, BcTaHoBReHux [loroBopom, Mpasunamu.

4.6.3. KnieHT mae npaBo:

4.6.3.1. CamocTiitHo po3nopsimkaTics IoTOUHMM paxyHKOM 3 AOTPUMaHHAM BUMOT 3aKOHOAABCTBa.

4.6.3.2. OTpumyBaTK rOTIBKOBI KOLUTW 3a YMOBM HalaHHS Ao BaHky nonepeaHbOl 3asiBKM Ha OTPUMAaHHS! TOTIBKM | 32 YMOBM HAsiBHOCTI KOLUTIB Ha
MoTouyHoMy paxyHky Ha noTpebu Ta y 06cs3i, o nepegbayeHi 3akoHOAABCTBOM.

4.6.3.3. TNpu 34iiCHEHHi po3paxyHKiB CamoCTiiHO 0bupaTn Po3paxyHKOBI BOKYMEHTM (3a BUHATKOM MEMOPIanbHOM0 opaepa Ta NnaTikHOI BUMOrh),
ki nepegbayeHi 3akOHOAABCTBOM.

4.6.3.4. BumaraTy CBOEYACHOTO i MOBHOTO 3AIMCHEHHS PO3paxyHKIB Ta iHWMX nocnyr, obymoBneHux [orosopowm, MpaBunamu Ta BignosigHUMM
3asBamu Npo HagaHHA baHKiBCbKOI nocnyru .

4.6.4.KnieHT 3060B’s3y€eThCA:

4.6.41. [otpumyBaTtucs BMMOr 3akoHO4ABCTBA, NPW NPOBEAEHHI onepaliit 3a [oToYHUM paxyHKOM Ta npu oTpuMaHHi Mocnyru.

4.6.42. [loTpumyBaTucs MpUHUMNIB oOpraHisauii Ges3roTiBKOBUX pO3paxyHkiB, iX (POPM, CTaHOAPTIB AOKYMEHTIB i [OKyMeHToobiry, Lio
BNPOBaZKeHi B rocnogapcbkuii 000poT Ykpainu Ta npaBunamm BaHky, a Takox BCTAaHOBINEHWX NPaBWN BEAEHHS KACOBUX onepaLliil.

4.6.4.3. KnieHT NOBMHEH CrifKyBaTL 3a TUM, LLOD pO3NOpsSKEHHS, 3asiBK Ta NMOBIBOMIEHHS, WO HagaTbes baxky, 6ynn 3posyminumu Ta wob y
HUX MicTUnacs AocToBipHa iHGopmalis. dopmu MOBWHHI MOBHICTIO 3anoBHioBaTUCA KnieHToM. IHWi 3aTBepmxeHi baHkom Hocii abo 3acobu
nepegavi iHopmaLji MatoTb BUKOPUCTOBYBaTMCS KnieHTOM BigNOBIBHO A0 IHCTPYKLIN BaHky.

4.6.4.4. Y signosigHocTi 3 3akoHoaaBcTBOM Ta [loroopom, Mpasunamu y3romxysaTit 3 baHkom CTPOKW 34aBaHHS rOTIBKOBOI BUPYYKM (rOTiBKM)
[0 kacu baHky.

4.6.4.5. PerynsapHo, ane He MeHLLE HixX OAWH pa3 Ha piK, OTpUMyBaTW Bunucku Ta Bunucku-nigTBepmxeHHs B baHky.

4.6.4.6. TMpotarom 10-Tn Poboumnx fHiB nicns gatv Buaadi Bunuckm 3 MOTOYHOrO paxyHka, MoBiAOMIEHHst abo iHWMX BUMWCOK, MOBIZOMIATY
BaHk npo BCi BuSBMEHi HETOYHOCTI abo MOMWMKM y BUMMCKax 3 [1OTOYHOrO paxyHka Ta iHWMX AOKymeHTax abo mpo HeBM3HaHHA (He
NiATBEPAXEHHS) MiACYMKOBOrO canbAo 3a [0TOYHUM paxyHKOM.

4.6.4.7. B TepmiH 10 31 CiuHs KOXHOMO POKY HafaBaTu baHKy ninTBEpMKEHHS 3anMLLKY KOLUTIB Ha MOTOYHOMY paxyHKy CTaHOM Ha 01 ciyHs LbOoro
X poky. Akwo fo 31 ciynsa Lboro x poky baHk He oTpumas Big KnieHTa nigTBepMKEHHS 3amnuLLKiB Ha MOTOYHOMY paxyHKy B MMCbMOBOMY BUFMSL),
3anuwku Ha MotouHoMy paxyHKy KrieHTa BBaxXaroTbCs NigTBEPIKEHUMM.

4.6.4.8. Tosigomnsatv baHk Npo 3apaxyBaHHs Ha MMOTOYHMIA paxyHOK KOLUTIB, IO MOMY He Hanexatb. KnieHT 30608’a3aHuii HeraitHo noBigoMUTH
npo e baHk Ta noBepHyTY Taki KOLITK BIiBNOBIAHO JO BUMOT 3aKOHO4ABCTBA.

4.6.4.9. CBoeyacHO 3pjiiiCHIOBaTM Onnaty 3a BWKOHaHI baHkom omepauii i HagaHi mocnmyru 3rigHo 3 Tapudbamm banky. Y 6yob-sikui yac
3abe3neyyBaTi HasBHICTb Ha MOTOYHOMY paxyHKy KOLTIB B 06CA3i, JOCTAaTHOMY NS 30iNCHEHHS BaHKoM BOroBipHOro crnncanHs 3 MoTouHoro
paxyHka y Bunagkax Ta B nopsiky, Lo BctaHosneHi [JorosopoM, Mpasunamu Ta 3akoHOAaBCTBOM.

4.6.4.10. Mpotsirom 3-x Pobounx [HIB 3 AHA HaOXOMKEHHS MOBIAOMIEHHS BaHKy Mpo 3MINCHEHHS! MOMMIKOBOrO Mepekasy (MOMMIKOBOIO
3apaxyBaHHsl koLTiB Ha [oTouHNi paxyHok KnieHTa), NOBEpHYTH MOMMITKOBO 3apax0BaHi KOLITH.

4.6.5. BignoBiganbHictb CTOpiH

4.6.5.1. 3a HecBoeuacHy onnaty KnieHTom HagaHux Bankom nocnyr, baHk mae npaso Bumaratu Big Knienta cnnatu neHi y poamipi 0,1% Big
CyMW NPOCTPOYEHOrO NNATEXy 3a KOXHUIA AeHb NPOCTPOYEHHS], ane He BinbLue NoABiiHOI 0bnikoBoi cTaBku HauioHanbHoro BaHky YkpaiHu, Wwo
Jisna y nepiog, 3a sKuUid cniadyyeTbes NeHst. HapaxyBaHHs NeHi 3AiCHI0ETbCS Ha CyMy MPOCTPOYEHOrO BUKOHaHHSIM BoproBoro 3060B's3aHHs 3a
BECb Yac NPOCTpoYeHHs. MNeHs, nepenbayeHa LUum [loroBopom, HapaxoByeTbes baHkom y BantoTi 3aboproBaHocTi Ta cnnavylotbes KnieHtom y
HaLioHarnbHil BanioTi YkpaiHu 3a odiLlitium kypcom HauioHaneHoro baHky YkpaiHu Ha aaty 34iicHEHHS BiANoBIgHOrO NnaTexy.

4.6.5.2. 3a HenOBEPHEHHS MOMUIIKOBO OTPUMaHOI Cymu npoTsaroM 3 (Tpbox) PoBoumx OHIB 3 OHS HaAXOXeHHs nosigoMneHHs baHky npo
3AiMCHEHHS NOMWUNKOBOrO nepekasy, baHk mae npaso BumaraTu Bif KnieHta cnnatu neHi B posmipi 0,1 % Big NOMUIKOBO OTpUMaHOi Cymu 3a
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KOXHUI JieHb NOYMHAKYM Bif, AaTW 3aBEPLUEHHS MOMMIKOBOrO nepekasy [0 AHs MOBEPHEHHS KOLUTIB BKMOYHO, ane He binbwe 10 % Big cymu
nepekasy.

4.6.5.3. BignosiganbHicTb 3a BigNOBiHICTL iHhopMaLlii, 3asHa4YeHoi B Po3paxyHKOBOMY [OKYMEHTI, CyTi onepauii, 3a KOl 34INCHIETLCS
nepekas, Hece KnieHT. baHk He Hece BinOBiAAnbHICTL 3a 3aTPUMKM Y BUKOHAHHI PO3paxyHKOBWX [OKYMEHTIB 3 BUHW OaHKiB-KOPECMOHAEHTIB, SiKi
BepyTb y4acTb y 3abesneyeHHi BUKOHaHHS Takux Po3paxyHKOBUX JOKYMEHTIB.

4.6.5.4. baHK He Hece BiANOBIAANBHOCTI 3@ HEMOXNUBICTb 3aBEPLUEHHSI Nepekasy, iHiLinoBaHOro KnieHToM, BHACMigoK HEBIPHOTO 3a3HaYeHHs
KnieHTOM pekBi3uTiB OTpUMyBaYa; 3aCTOCYBaHHS 40 KpaiHK MIiCLie3HAXOMKEHHS OTPUMYyBaYa MiXHApPOLHUX CaHKLiM, WO YHEMOXNUBMIOWTL abo
YCKNaAHIOKTb Nepekas; NopyLIeHHs BaHKOM OTpUMyBaYa CTPOKIB 3apaxyBaHHs Nepekasy Ha paxyHOK OTpUMyBaya, TOLLO.

4.6.5.5. baHk He Hece BignOBIAANbHOCTI 3a OyAb-AKMIA PU3NK, LU0 BMHWKAE B PE3ynbTaTi KONMMBAHHA KypCiB BamntoT, Mig 4Yac BMKOHAHHS
MiXXHApOLHWX NNaTeXiB Ta BANOTHUX OnepaLjii, Takuil puaiK (BianoBiganbHICTb) NOKNaAaeTbCs BUKMHOYHO Ha KnieHTa.

4.6.5.6. KnieHT Hece BigNOBIAAMbHICTL 32 BUNaAKM NOMMIKOBOTO OAHOYACHOMO (YOPMYBaHHS Ta nofgaHHs 4o baHky Po3paxyHKoOBIUX BOKYMEHTIB Y
nanepoBoMy Ta eNEKTPOHHOMY BUIMISA, LLO TArHe 3a coboto NOABIHE CncaHHs KOLTIB 3 [10TOYHOro paxyHky KnieTa.

4.6.5.7. BaHk He Hece BigNOBIAANBHOCTI 32 HEBUKOHAHHS PO3paxyHKOBOro JOKYMEHTa Yepes Hectady KOWTiB Ha MOTOYHOMY paxyHKy.

4.6.5.8. baHK He Hece BianOBIAANbHOCTI 3@ HeAOTPUMaHHS KnieHToM 0bMexeHb Ha NPOBEAEHHS onepaLin / pexuMy BUKOPUCTAHHS KOLLTIB, LIO
3HaxoaATbCA Ha IMOTOYHMX paxyHKax i3 crewianbHUM PeXMMOM BUKOPHUCTaHHS.

V. OCOBJIMBOCTI TA YMOBWU KOPUCTYBAHHA BKNAOHUMU PAXYHKAMU

Tepminu Ta noHATTA:

Bantota Bknagy - Bantota B kit poamilyoTbes Bknagm Ta Bu3HavaeTbes y 3asiBi npo HapgaHHs baHKiBCbKOI mocnyru.

Bknap Ha BuMory - Bknag, po3milleHnin Ha yMoBax Buaadi Moro BknagHuky Ha nepluy BumMory, 6e3 BCTAHOBIMEHHS NEBHOTO CTPOKY, Ha AKWIA BiH
PO3MILLEHMIA.

BknagHui paxyHok - PaxyHok, Wwo BigkpuaeTbcs baHkom BknagHuky Ha ymoBax, BusHaueHux y [orosopi, Mpasunax Ta 3assi Npo HagaHHs
Bankicbkoi nocnyrv ans obniky Ta 3bepiranHs Bknagis i nignarae noBepHeHHio BknagHuky BignosigHo go 3akoHogascTsa, ymoB [lorosopy Ta
Mpasun.

[ns KopotkocTpokosux Bknagis, [JoroctpokoBux Bknagis Ta Bknagis Ha BUMOry, a Takox Ans KoxHoi BanioTi Bknagy BigkpuBaeTbCs OKpeEMUiA
BknagHuit PaxyHok.

BxnapHuk - KnieHT BaHky, wo yknas [lorosip Ta posmictis Bknag.

HosroctpokoBui Bknaa - CtpokoBuin Bknag, CTpok SKoro He Moxe ByTi MeHwnm 366 (TpucTa WiICTAECAT LWiCTb) KaneHAapHUX OHIB i He MOXe
nepeBuLLyBaTh 547 (M'ATCOT COPOK CiM) KaneHAapHNX OHIB.

3asiBa npo BigkpuTTS BrnagHoro paxyHky — Le 3asiBa nNpo HaaaHHst BaHKIBCbKOi NOCAyry, 3rigHo 3 KK BIiAKPMBAETLCS BKNagHMIn paxyHok.

3asiBa npo poamilleHHs Bknagy — ue 3asiBa npo HagaHHst baHKIBCLKOI Mocnyru, 3rigHO 3 SIKOK 3iACHIOETLCS B 0e3nocepeHbO PO3MILLEHHS
Bknagy.

KopoTkocTtpokoBuii Bknag - CTPOKOBWI BKNag, CTPOK SIKOTO HE MOXe nepeBuLLyBaTh 365 (TpucTa WiCTAECAT M'ATb) KaneHaapHUX GHIB.

Mepioa HapaxysanHs MpoueHTiB (3a Bknagom) - 3actocoByetbcsi ans baHkiBcbkoi nocnyr «BigkputTs Ta obcnyroByBaHHs BknagHux
paxyHkiB Ta po3MilLleHHs Bknagis» Ta 03Hayae nepiog, L0 NOYMHAETLCA B leHb HaaXomkeHHs Bknady (Bkroyaloun feHb HaaxomkeHHs Bknagy)
Ta/abo B HAaCTYMHWIA [eHb Micnst AaT 3akiHueHHs nonepegHboro lNepiogy HapaxyBaHHs [MpoueHTiB (3a Bknagom) Ta 3akiHYyeTbCs B OCTaHHil
kaneHgapHui LeHb (BKIHYHO) MOTOYHOrO Micsus abo B AeHb, Wo nepeaye 4aTi noBepHeHHs Bknaay (He Bkntovaroum AeHb NoBepHeHHs Bknagy).
Ctpok Bknapy - o3Havae nepiog yacy, Ha sk BknagHuk po3millye (BHOCWTb, nepepaxosye) Bknap B baHky, Ta BU3Ha4aeTbes B 3asiBi Npo
po3miLleHHs Bknagy.

CraHpapTHi YMoBM Bknagy - 03Havae CykynHicTb (nepenik) 0008 A3K0BIX YMOB Ha sikux BknagHuk Moxe poamicTuTv Bknag B baHky BignosigHo
no forosopy, Mpasun Ta 3aseu Npo poamilLeHHs Bknaay..

YmoBu Bknagy - OsHavae ymoBM, Ha skux BknagHuk posmillye Bknag B BaHky, Lo Bu3HavatoTbes [loroBopom, MpaBunamm Ta KOHKPETU3YI0ThCS
B 3asBi Npo poamilLeHHs Bknagy.

BaHk 30608'93yeThCs NpUiHATY Big Bknagruka Bknag y 6e3roTiBkoBil (hopMi Ha NEBHMIA CTPOK, Ta NICNS NOr0 3akiHYeHHS NOBEPHYTU BKNagHMKOBI
cymy Bknagy Ta Bunnatuti npoLeHTH Ha Bknag Ha ymoBax Ta B nopsaky, ycraHoerneHux [orosopom, Mpasunamu ta 3asBoio Npo po3MiLLEHHS
Bknapy.

3 meTol poswmilleHHs BknagHukom Bknagy BignosigHo o ymos [orosopy, Mpasun Ta 3assu npo posmileHHs Bknapy, BaHk Bigkpusae
BignoBigHWA BknapHuii PaxyHok Ha nigctasi 3aseu Npo BigkpuTTs BknagHoro PaxyHKy 3a BUHSTKOM, KOMW Takui BknagHuin PaxyHok Bxe 6yB
BiAKpUTUIA BaHKoM.

baHk Bigkpueae BknagHuky BknagHuin PaxyHok nicns HagaHHs BaHkoBi B HanexHin copmi 3aseu npo Bigkputta BknagHoro PaxyHky, pasom 3
DOKYMEHTaMU, HalaHHs! SIKUX BUMaraeTbCst 3aKOHOLABCTBOM.

[OHem BigkputTst BknagHoro PaxyHky BknapHuka BBaxaeTbCs AaTa, LU0 3a3HayeHa Ha 3asiBi npo BiAKpUTTA BknagHoro paxyHky B po3gini
«BigmiTkn 6aHKy».

Homep BknagHoro PaxyHky 3a3HavaeTbcs bankom B 3asiBi npo BigkputTs BknagHoro PaxyHky

BignosigHo o ymos [orosopy, Mpasun. BknagHuk moxe po3micTui Ha BknagHomy PaxyHky oguH abo binble Bknagis 3 pisHumn Ymosamu
Bknagy, Lo BU3HaYaKOTLCS Y BIANOBIAHNX 3asBax.

BaHk Mae npaBo 3akpuTu BknagHuit PaxyHok y Bunagky (i) npunuHeHHs ctpoky Aii Jorosopy abo posipeanHs [Jorosopy, (i) konm Bknag He
po3milLyeTbcs Ha BknagHuin PaxyHok BknagHukom y BignosigHocTi o ymoB [orosopy, Mpasun Ginbwe Hix 180 kaneHgapHux AHie, Ta (iii)
BMKITIOYHO Ha BriacHWi po3cyq baHka, skwo BknagHukoMm yMUCHO HagaHi HenpaeamBi BiGOMOCTi npo cebe.

5.1. NOPAAOK PO3MILLEHHA TA NOBEPHEHHA BKNALIB

5.1.1. Ona poamiwenns Bknagy, BknagHuk nopae Banky 3asBy npo posmilieHHs Bknagy 3a BaHkiBCbkOK MOCMYrow BigMoBiAHO O YMOB
[orosopy, MNpaBun Ta BuMor 3akoHOLABCTBA B naneposiit (hopmi, abo B NeKTPOHHIN (opMi, 3@ YMOBM NonepeaHbOro NoromkeHHs 3 baHkom Ta
3a HasiBHOCTI YKITaZleHOro Mix CTOpOHaMM BigMOBIgHOIO JOroBopY. 3asBa MiCTUTb YMOBM Ha sikux BkrnagHuk xoue posmictutyi B banky Bknag. bank
norogxye NpuitHATTA 3asiBu Npo poamilieHHs Bknapy y cnoci6, nepeabavenuin Mpasunamu.

5.1.2. Oatoto 3anyyeHHs Bknagy € [lata poamilieHHs Bknagy, 3a ymoBu, Wwo 3asBa npo posmileHHs Bknagy 3a baHkiBcbkow nocnyroto 6yna
noromxeHa baHkom Ta BknagHuk chakTyHO po3MicTUB BiAMOBIgHWI Bknag WNSXoM NOAAHHS NNATXHOrO AOPYYeHHsl, abo LINsXOM [OroBipHOro
cnucaHHs 3 MoTouHoro paxyHky BknagHuka. BkroyeHHsIM JaHHOMO nonoxeHHs 4o uux Npasun BknagHuk Hagae BaHky npaBo Ha BignosigHe
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[OroBipHe CnucaHHs. BknagHuk 30608'a3aHnit poamicTuTu (nepepaxysatu) Bknag Ha BknagHuit PaxyHok B [laty posmilieHHs Bknapy, wo
BM3HauYeHU B 3asBi Npo poamilleHHs Bknagy, npu LbOMYy B npusHadveHi nnatexy oBOB'A3KOBO 3a3HavaloTbCsi PekBisuTW [orosopy, a Takox
HoMep Ta AaTa 3asiBu nNpo po3mileHHst Bknagy. Akwo BknagHWkoM He BUKOHAHO 3000B’S3aHHS LWOAO0 po3MilleHHs Bkragy B [laTy posmileHHst
Bknapy, 3asiBa BBaXaeTbCs TaKoio, IO He yknaaeHa CTopoHamu.

5.1.3. 3asBa HagaeTbCs He nisHile nepeabavyBaHoi faTi poamilleHHs Bknagy 3a Tako 3asBoto.

5.1.4. NMosepHeHHa Bknagy spiicHioeTsea y BantoTi Bknagy B ocTanHin geHb CTpoky Bknagy wnsxom nepepaxyBaHHs Bknagy 3 BknagHoro
PaxyHky Ha MoTouHuin PaxyHoK, SKLLO iHLe He nepeabaveHo ymosamu Jorosopy, Mpasun Ta/abo 3assoto npo po3milleHHs Bknaay.
5.1.5.Po3milleHHss Bknagy (oro 4acTuHu) MOXe MaTu Micue BuMKMYHO npoTsiroM OnepauiHoro gHs baHky, a noBepHeHHst Bkragy (Moro
YaCTUHK) MOXe MaTu Miclie BUKMoYHO npotsarom OnepauiiHoro yacy baHky. Akwo aeHb noBepHeHHs Bknagy npunagae Ha Hepoboumii AeHb
Bknap noBepTaeTbcs Ha HAacTynHWUiIt PoBoumii aeHb, WO chigye 3a UMM AHEM.

5.1.6.MigTBepmxeHHaM 3anyyeHHs Bknagy baHkom e nignucanHs CtopoHamu 3asBu npo po3milleHHs Bknagy Ta 3apaxyBaHHs KOLITIB Ha
Bknaghuin PaxyHok. Bunucka i3 BknagHoro PaxyHky € MigTBEpXeHHsIM BHeceHHst BknagHukom cymu Bknagy Ta HapaeTbCs 3a BUMOIOI0
Bknaghuka. Cyma Bknagy, Wwo 3Haxogutbes Ha BknagHomy PaxyHKy, B TOMy uYuchi 3 ypaxyBaHHSIM JOCTPOKOBOTO MOBepHeHHs Bknagy (ioro
YaCTWHM), PO3MILLEHOTO Ha yMoBax «BinbHuity abo «BpoxaiHuity, B Oyab-Skuin MOMEHT yacy Moxe OyTu migTBepmkeHa Bunmckorwo baHky i3
BknagHoro PaxyHky.

5.2.YMOBMU BKINAJIB

5.2.1. BignosigHo o ymos [orosopy, Mpasun BknagHuk mae npaso posmicTutu Ha BknagHomy PaxyHky Bknagu 3 pisHumu Ymosamu Bknagy,
ane 3 060B’A3K0BUM JOTPUMAHHAM ANS KOXHOrO okpemoro Bknagy ognux i3 moxnmeux CtaHgapTHux Ymos Bknagy. Ymosu koxHoro Bknagy
BM3HaYaTbCA [loroBopoM, lMpaBunamm Ta KOHKPETU3YIOTHCS B YaCTWHI He BW3HaueHin [orosopowm, MpaBunamu abo OO SKUX MOXKIMBI
BapiaHT\ B 3asiBi Npo po3milLeHHs Bknaay.

5.2.2.Ctpok Bknagy BusHauaeTbcs B 3asBi npo posmilleHHs Bknagy B 3anexHocTi Big YmoB Bknagy. B 3anexHocti Big cTpoky Bknagw
noainstTbea Ha KopotkocTpokosi Bknaau, [losroctpokosi Bknagu. Bknagu Ha Bumory € 6e3cTpokoBuMm.

5.2.3.Po3amip npoueHTiB, ki HapaxoBylOTbCA Ha Cymy Bknapy Ta cnnavyiotecs BaHkom BknagHuky BusHauvaetbcs B 3asiBi MPO PO3MILLEHHS
Bknagy.

5.2.4.Cyma npoueHTiB Ha Bknag, Wo nignsarawTb cnnati, HapaxoBytoTbcst baHKOM LOMICSYHO, B OCTaHHI Pobounin AeHb KOXHOTO KaneHaapHoro
micaus 3a Becb [Mepiog HapaxyBanHs MpoueHTiB (3a Bknagom) Ta B geHb MOBHOTO MOBEpHEHHs Bknagy Ha GhakTUYHMA 3anuLoK rpoLIoBMX
KOLLTIB, LLIO 3HAX0OAATLCA Ha BknagHomy paxyHKy, 3 AHS 3apaxyBaHHs Bknagy Ha BknagHuit paxyHok (BpaxoByloun Lieit AeHb) [O AHS 3aKiHYeHHS
Crpoky Bknagy (He BpaxoByouu Lieit AeHb).

5.2.5.MpoueHTn HapaxoByoTbCs i3 po3paxyHKy 360 AHIiB Ha pik — ans Bknagy B iHO3eMHil BantoTi Ta i3 po3paxyHKy 365 AHiB Ha pik abo 366 aHie
Ha piK y BUCOKOCHOMY poLji — Anst Bknagy B HawjioHanbHil BantoTi YKpaiHv Ta hakTUYHOT KifIbKOCTi AHIB Y MicsL.

5.2.6. HapaxoBaHi baHkom mpoueHTV Ha Bknag sunnauytoTbcsi (nepepaxoBytoTees) BknagHuky y BamioTi Bknagy nsixom nepepaxyBaHHS
BiANOBIAHOI CyMu Ha [OTOYHMIA paxyHOK BknagHuka, SKWO iHLWMIA NOPSAOK CnnaTi NPOLEHTIB He BU3HAYeHO B 3asBsi npo poamilleHHs Bknagy.
5.2.7.MpoueHTn Ha Bknag mMoxyTb CnnavyBaTucs LWOMICAYHO, B OCTaHHin AeHb CTpoky Bknagy abo B iHWMI CTPOK BWU3HAYeHW B 3asBi Npo
po3wmiLLeHHs Bknagy. MepioguyHicTs cnnaTu NpoLEHTIB BU3HaYaeTses B 3assi Npo poamilleHHs Bknagy ta Mpasunax.

5.2.8.MpoueHTn Ha Bknap, WO cnnavyloTbCs LOMICSYHO BMMNAYYOTLCA (MepepaxoBytoTbest) BknagHWKy LLOMICAYHO [0 5-r0 uucna KOKHOro
KaneHaapHoro Micaus, Lo cnigye nicns 3akiHueHHs MNepiogy HapaxysarHs lMpoueHTiB (3a Bknagom), a Takox B AeHb 3akiHieHHs CTpoky Bknagy,
3 [1aTW OCTAHHBLOrO HapaxyBaHHs NPOLIEHTIB MO 4aTy, L0 nepeaye OHK0 NOBepHEHHs Bknagy, KWo iHwe He Bu3HayeHo B 3asBi MPO PO3MILLEHHS
Bknapy.

5.2.9.MpoueHTn Ha Bknag, Wo cnnavytoTbes B 0CTaHHin geHb CTpoky Bknagy Bunnavylotbcst (nepepaxoBytoTbes) BknagHuky pasom i3 Bknagom,
CTPOK SIKOrO 3aKiHUMBCS.

5.2.10. AKwo yncno cnnaTv NpOLEHTIB BiAMNOBIAHOM KaneHAapHoro Micaus € BUXigHUM, CBSTKOBMM abo HepobouMm AHeM, cnnaTa NpoLEHTIB Ha
Bknag 3aiiicHioeTbes B Poboumin AeHb, WO Nepeaye LiboMy BUXiAHOMY, CBATKOBOMY abo HepoBoyomy AHO.

5.2.11. BknagHuk moxe po3micTutv Bknag Ha Takux CtaHgapTHUx YMoBax Bknagy, npo Lo 3a3HavaeTbes B 3assi npo poamilLeHHs Bknagy:
5.2.12. Bknap Ha ymoBax «CTpoKoBuil», IKMM nepeadavae HacTyMHi yMOBM:

5.2.12.1. Bknag po3wiLyetbcst 6e3 npasa 11oro nonoBHeHHs BknagHukom npotsrom Ctpoky Bknagy. 36inblieHHs (MonoBHeHHS) cymmn Bknagy 3a
[oroBopom 3a60poHsETLCS.

5.2.12.2. Crpok Bknagy BusHauaetbcs B 3asBi npo posmileHHs Bknagy. MiHimansbHuin CTpok Bknafy MOBWHEH CTAHOBUTW He MeHLe 1-ro
kaneHgapHoro aHs. Makcumanshuin Ctpok Bknagy Ta/abo makcumanbHWA CTPOK He MOBMHEH MepeBullyBaTi 365 KaneHAapHUX OHIB NS
KopoTkoctpokosoro Bknagy Ta 547 kaneHgapHux aHiB ans [loroctpokoBoro Bknagy 3 gatu signosigHoi 3aseu npo poamieHHs Bknagy. Ctpok
Bknagmy He moxe 6yTw npomoBXeHWA. B koxHOMYy BUnagky, konw KrieHT xode NpomoBXMTUM CTpoK Aii Bknapgy, BiH mogae HoBy 3asBy npo
po3mMilLieHHs Bknagy i ueit Bknag poamillyeTbes sik HoBuiA Bknag,

5.2.12.3. [JocTpokoBe noBepHeHHs Bknagy He JonycKaeThes.

5.2.13. Bknap Ha ymoBax «BinbHuit», Akuit nepeabayae HaCTynHi ymoBu:

5.2.13.1. Bknap po3amilyyeTbcs 3 nNpaBoM MOr0 MONOBHEHHs BknagHukom npotarom CTpoky Bknagy. MakcumanbHa Ta MiHiManbHa cyma
nomnoBHeHHs Bknagy He obmexyetbcs. Y BuNaaky 36inblueHHs (MOMoBHeHHs) cymu Bknagy, cyma Bkrnagy, sika akTuyHO 3Haxogunacs Ha
BknagHoMy paxyHKy, BignoBigHO 36inbLUYeTLCA Ha Cymy 30inbLUeHHS (MonoBHeHHS) Bknagy.

5.2.13.2. Crpok Bknagy obuucnioeTses 3 Aatvt yknaneHHs 3asisu, 3a yMOBM, WO B Taky Aaty Bknag 6yB po3milleHuin Ha BknagHoMy paxyHky, 4o
hakTuuHOI fatn oTpuMaHHs BknagHukom Bknagy y noBHii cymi Ha ioro Bumory (Bknag Ha Bumory).

5.2.13.3. TNoBepHeHHs Bknagy OOMyckaeTbCA SK B MOBHIA CyMi TaK i 4aCTKOBO Ha MigCTaBi 3asieu Mpo BiOMOBY Bif OTPUMaHHS BaHKiBCbKOi
nocnyr (4ns Bknagdy, PO3MILLEHOro Ha ymoBax «BinbHuiy), ska NogaeTbCs B eHb NOBEPHEHHS Bknady (10ro yacTuHm). Y BUNagky iHiLitoBaHHS
BknagHukoM noBepHeHHs YacTuHu Bknagy, cyma Bknagy, sika chakTuHo 3Haxogunacs Ha BknagHomy paxyHky, BignoBIAHO 3MEHLLYETLCS Ha CyMy
YacTuHW Bknagy, Lo NoBepTaeTLes.

5.2.13.4. HapaxoBaHi baHkom npoLeHTV Ha Bknag BUnnayytTbCs LLOMICSYHO.

5.2.13.5. BknagHuk 3060B’s3aHuMin cnnavyBaTi baHky KOMICilo 3a nepepaxyBaHHS KOWTiB 3 BknagHoro paxyHky (Hagani — Komicis) y posmipi,
BM3HaueHomy Tapudpamu 3a Bknagom Ha ymoBax «BinbHuity Ta/abo 3asiBoto npo poamilieHHs Bknapy, Ta ska 3anexuTb Big CyMU rPOLLOBUX
kowTiB Bknagy (MOro 4acTuHMW), WO nepepaxoByeTbes (CnMcyeTbes) 3 BknagHoro paxyHky Ha OTOYHMI paxyHOK abo Ha iHLUMIA paxyHoK
BignosigHo #o ymos [orosopy, Mpasun. Komicis HapaxoByeTbCs Ta CnadvyeTbCs B HALOHANbHIA BantoTi YKpaiHu KOXHOrO pasy npu 3miCHEeHHs!
nepepaxyBaHHs rpOLLOBUX KowTiB Bknagy (Moro vactuhu) 3 BknagHoro paxyHKy (B TOMY uucni y 3B's3Ky i3 3akiHueHHsM CTpoky Bknagy) B AeHb
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3AiMCHEHHS TaKoro nepepaxyBaHHs Ha paxyHoKk baHky, 3asHaueHuit B 3asiBi Npo po3milleHHs Bknagy ana takux Linei. Kowmicia cnnavyetbcs
BknagHukoM Wwnsxom ii caMocTiiHOro cnucanHs bankom i3 cymu Bknagy (Moro YacTuHm), WO nepepaxoByeTbes 3 BknagHoro paxyHky. BknagHuk
nopyyae baHky camocTiiHo cnicatu cymy Kowmicii 3 MoTouHoro paxyHka BknagHuka Ta/abo 3 Byab-aKoro iHLWOro paxyHKky BknagHuka Bigkputoro B
baHKy B feHb 30iICHEHHS nepepaxyBaHHA rPOLUOBKX KOLWTIB 3 BknagHoro paxyHky. Y Bunagky, skwo y BknagHuka BigcyTHIA paxyHok B BaHky
Ta/abo KoWTIB Ha HbOMY He A0CTaTHbO, BknagHwk 3000B'A3aHMit camocTiHo cnnatuti Komicito Ha paxyHok baHky, B AeHb 3AIMCHEHHS
nepepaxyBaHHs rpoLwoBKX KowWTiB 3 BknagHoro PaxyHky. MoBepHeHHs Bknagy (Moro YacTuHm) 3 iHiliaTuen BknagHuka 3QiMCHIOETBCS 3@ YMOBH
cnnatu BknagHukom Komicil.

5.2.13.6. [lo noBepHeHHs Bknagy (MOro 4aCTWHM) TaKOX MPUPIBHIOETLCS CMMCAHHS cymu Bknagy BHACMiZOK NPUMYCOBOTO CMIMCAHHSI KOLTIB 3
BknapHoro paxyHky BignoBigHO Ta y MOpsiAKYy BCTAHOBNIEHOMY 3aKOHOAABCTBOM, B TOMY UMCHi 3 iHiLjaTuBn baHky, Ta cnnavyeTbcst BknagHukom
Kowmicis 3a cnucaHHs rpoLLoBMX KOLITIB 3 BKnagHOro paxyHky. pu UbOMYy, SKLO CyMa NPUMYCOBOMO CMIMCaHHS € MEHLLOK Hix cyma Bknagy, a
3aNNLLOK TPOLLOBUX KOLITIB Ha BknagHoMy paxyHky € Binblumm Ta/abo piBHuM cymi Komicii, Wwo nignarawts cnnati BknagHukoMm y 3B'asky i3
CMMCaHHAM TPOLLOBWX KOLTIB 3 BknaaHoro paxyHKy BignoBigHO A0 YMOB Liboro [loroopy, BaHk 0gHOYaCcHO 3 BUKOHAHHAM NPUMYCOBOTO CrIMCAHHS
kowwTiB 3 BknagHoro paxyHKy BiBNOBiAHO Ta y NOpsiAKy BCTaHOBNEHOMY 3akOHOAABCTBOM, MoBepTae Ha [oTOYHNI paxyHOK BknagHuka Bknag abo
/0ro YacTuHy, B po3Mmipi CymMu KOMICIi 3a CMIMCaHHS rpOLIOBMX KOLTIB 3 BknagHoro paxyHky Ta cnucye ii y nopsaky nepegbayeHomy [lorosopom Ta
MpaBunamu.

5.2.14. Bknap Ha ymoBax «BpoxaitHuiny, skl nepegdavae HacTynHi yMOBM:

5.2.14.1. Bknag po3milLyeTbCs Ha yMOBaXx, LU0 BIANOBIAatOTb YMOBaM Po3MilLeHHs Bknagy Ha ymoBax «BinbHuiy, npu Libomy:

5.2.14.1.1. BKnagHWKOM € CinbCbKorocnogapcbke nignpueMcTao Ta/abo CinbCbkorocnogapChkiii TOBapOBUPOBHMK.

5.2.14.1.2. Poamip NpoLeHTHOI cTaBku Ha Bknap, po3milleHuii Ha ymoBax «BpoxaitHnity, B nepiog 3 01 nuctonaga no 31 6epests (obuasi gatw
BKITIOYHO) BHMLLIE HiX pO3Mip MPOLLEHTHOI CTaBKM Ha BignoBigHWA Bknag B nepiog 3 01 kBiTHA no 31 xoBTHS (06mMaBi aaTh BKMoYHO). MMpn Libomy,
PO3MIp MPOLIEHTHOI cTaBku Ha Bknap «BpoxanHuity B nepiog 3 01 kBiTHA no 31 xo0BTHA (0BWABI 4aT BKIOYHO) BignoBigae Po3Mipy NPOLEHTHOI
CTaBKu Ha Bknag, posmiLLeHoMy Ha ymoBax «BinbHuity.

5.2.15. CTOpOHM MOXYTb BOMOBUTUCS NPO PO3MilleHHs Bknagy Ha ymoBax iHwmx Hix CTaHpapTHi YMoBu Bknagy abo iHWwwWX ymoBax, Hix
BCTaHoBNeHo [loroBopoMm, MpaBunamu, 3a yMOBH, WO Taki yMOBM OyayTb BM3HaueHi B 3asiBi Npo posmilleHHs Bknagy. B takomy Bunapgky 3a
HasiBHOCTI Byab-skMX HeBignoBigHoCTen abo npoTupiy Mix ymoBamu [oroeopy/lpaBun Ta ymoBami 3asiBi Npo po3MillieHHst Bknagy, nepeBaxHy
cuny MatoTb YMOBM 3asiBi NPO po3MmilLeHHs Bknagy, sKWo iHLe npsiMo He nepeabadeHe B TeKCTi Takoi 3asiBu Npo poamilleHHs Bknaay.

5.3.APELLT TA NPUMYCOBE CMUCAHHSA 3 BKNALHOIO PAXYHKY. 3ACTABA MPAB HA BAHKIBCbKWA BKITAZ (QEMO3MUT)
5.3.1. ApewT kowwTiB BknagHuka Ha BknagHomy paxyHky 3AiiCHIOETbCSt Ha NiACTaBi Ta y NOPsAKY BCTAHOBNEHOMY 3aKOHOLABCTBOM. AKLUO iHLe
He y3rogxeHo 3 BknagHukoM, y BunagKy, SKLIO CyMa KOLUTIB Ha SIKi HaKNadaeTbes apeluT € MEHLLO, HixX cyma ycix Bknagis, o 3HaxoaaTbes Ha
BknagHomy paxyHky, baHk Haknagae apelT Ha BknagHui PaxyHok no BigHoWeHH0 4o Bknagy, Wwo 3 ycix Bknagis, po3milieHnx BignosigHo Ao
[Horosopy, Mpasun Ta 3assu npo po3amilLeHHs Bknagy noeeptaeTbes BknagHuKy ocTaHHIM Ha MOMEHT HaknagaHHs apewwTy. B pasi HegocTaTHOCTI
kowwTiB Takoro Bknagy, apewT Ha BknagHuin PaxyHoK Takox HaknagaeTbCsa no BiAHOLEHHIO [0 Bknagy, CTPOK SKOro 3akiH4yeTsCs nepes CTPOKOM
3aKiH4YeHHs ocTaHHbOro Bknagy i Tak gani, nokv cyma Bknagis no BiAHOLWEHHIO 4O SKUX HakMadeHo apewT He Byade piBHa Cymi KOWTIB, Ha AKy
HaKNafaeTbCA apeLuT BiAnoBiAHO A0 JOKYMEHTY, Ha NigcTasi AKOro HakNagaeTbes apeLuT.
5.3.2. 3BinbHeHHs KoLTIB Ha BknagHOMy paxyHky 3-nig apeLuTy 34iNCHI0ETbCS Ha MiAcTaBi Ta y NopsaKy BCTAHOBMNEHOMY 3aKOHOAaBCTBOM.
5.3.3. Y Bunagky 3akiHyeHHs CTpoky Bknagy no BigHOLLEHHIO 4O KOWTIB SKOrO HaknageHo apewT, baHk npunuHse HapaxyBaHHS NpOLEHTIB Ha
cymy Takoro Bknagy.
5.3.4. MpumycoBe crucaHHs kowTiB BknagHuka Ha BknagHomy PaxyHKy S3AIMCHIOETBCS Ha MigCTaBi Ta y NOpsiaKy BCTAHOBIEHOMY
3akoHOAaBCTBOM. AKLLO iHLLE He Y3rogxeHo 3 BknagHukoM, y BUNagKy, SKILO CyMa KOLITIB, L0 NiAnsrae NpyuMycoBOMY CMIUCAHHIO € MEHLLOHO, HiX
cyma ycix Bknagis, Wo 3HaxogsdTbcs Ha BknagHoMy paxyHky, BaHK 3piCHIOE crucaHHs KowwTi 3 Bknagis, o 3 ycix Bknagis, posmileHux
BignoeigHo go florosopy, Mpasun Ta 3aseu npo po3milleHHs Bknady, noeptaeTbcs BknagHWKy OCTaHHIM Ha MOMEHT 34iMCHEHHS MPUMYCOBOrO
cnucaHHs. B pasi HepgocTaTHOCTI KOLTIB Takoro Bknagy, cnucaHHs 3hincHIoeTsCs 3 Bknagy, CTPOK SKOro 3aKkiHYyeTbCs nepes CTPOKOM 3aKiHYeHHS
OCTaHHbOro Bkrnagy i Tak gani, noku He byae cnucaHa HeobxigHa Cyma MpMMYCOBOrO CUCaHHS. Y BUNaAKy, SKLWO Ha CyMy KOLUTIB, WO NiANsAralTb
NMPUMYCOBOMY CMUCaHHI0 NonepeaHbo Byno HaknafeHo apeLuT, MPUMYCOBE CMMCaHHS 3MIACHIOETLCS 3@ paxyHok Bknagy, wo 6ynu nonepegHso
apeLUToBaHi, a y BUNajKy ix HeOCTaTHOCTI 3a paxyHoK Bknagis, BU3Ha4YeHMX BignoBiAHO A0 YMOB LibOro nyHKTY Mpasus.
5.3.5.3ACTABA MPAB HA EAHKIBCbKW/A BKITAZL (QEMO3MUT).
5.3.5.1. Y Bunagky HagaHHs BknagHukom B 3acTaBy banky MaiHoBux npas Ha Bknag 3a [JoroBopom 3acTasy, Ta HacTaHHs (PaKTy HEBUKOHAHHS
abo HeHanexHoro BUKOHaHHS rpoLLoBKX 3060B'A3aHb 3a KpeantHum gorosopom Ta/abo [lorosopom 3actasu, baHk HabyBae npaBo AOCTPOKOBO
MOBepHYTU Takui Bknag B NOBHOMY po3mipi Ha Byab-skuin BinbHWIA Big 06TsbkeHb MOTOYHNIA paxyHOK BknagHuka B Baxky.
5.3.5.2. Y Bunagky, SKWLO B AaTy 3aKkiHYeHHs CTpoky Bknagy (B TOMy uucni Micns 3aBEPLUEHHS CTPOKY aBTOMATUYHOTO MPOJOBKEHHS CTPOKY
Bknagy arigHO LbOro nyHKTY), rpowoBi 30008’'s3aHHs nepen bavkom 3a KpeautHum porosopom Ta/abo [loroBOpoOM 3acTaBu HEBWKOHaHI abo
BMKOHaHi HEHaMNEXHUM YNHOM, a TakoX SKLLO 3000B'a3aHHS baHKy 3a HagaHWM BignoBigHO 40 YMOB KpeanTHOro 4oroBopy aBaneM, akpeauT1BoM,
rapaHTielo He MPUIMHUIUCS, Ta Ko CTOpOHaMM He MOTOMKEHO iHLE, CTPOK Bknagy aBToMaTnyHO NpogoBXyeTbCs Ha HAacTynHi 30 kaneHgapHux
[IHIB.
[ns yHWKHEHHS CyMHIBIB, Take MPOJOBXEHHS CTpoKy Aii Bknagy Moxe math Mmicue HeoOMexXeHy KinbkicTb pasiB Ta He BMMarae nofaHHs
BknapgHukom 3asBu npo po3milLeHHst Bknaay (Len nyHkT Mpasun BBaxaeTbes 3asB00 NPo PO3MILLEHHS BKNaAy B TakoMy BUNaAKy).

Y BunagKy NpoAoBXeHHs CTPoky Bknafy, MalHOBI NpaBa Ha AkUid € NpeAMEeTOM 3acTaBu, 3 MiLCTaB 3a3HaYeHUX BULLE, HA BECb Nepio
TaKoro NPOJOBXKEHHS NPOLEHTHA CTaBKa 3a Takum Bknagom ctaHosuTb 0,00001% piuHux.
5.3.5.3. Y BunagKy, KOnW Micns HAacTaHHA HeraTuBHOI 0OCTaBMHM 3a KpeauTHUM [OroBOpOM, BknagHWk, Ha BMKOHaHHSI Takoro [OTOBOPY,
nepenae B 3actaBy baHky maiHoBi npaBa Ha Bknag, Takui Bknag mae GyTv poamilleHuit [O MOMEHTY MOBHOTO BMKOHAHHs 3060B's3aHb 3a
KpeautHum gorosopom. MpoLieHTHa CTaBka, L0 3aCTOCOBYETLCA 0 Bknagis, poamilieHnx y TakoMmy Bunagky, ctaHosutb 0,00001% piuHmx.
5.3.5.4. Y Bunagky HapaHHs BknagHukom B 3actaBy baHky ManHOBWX npaB Ha Bknag, He3Baxaroum Ha iHwi nonoxeHHs [orosopy/pasun,
noBepHeHHs1 Bknapy Ta cnnmata NpoLEHTIB 3aiicHI00TECS BaHkom sk BkasaHo B NyHKTi 5.3.5. Mpasun, 6e3 BunHeHHs CTOpoHamm 6yab-skmx
[0AaTKOBKX NPaBOYMHIB Ta/abo HagaHHs Oyab-AKkux A0OATKOBUX JOKYMEHTIB.
5.3.5.5. Y Bunagky noeepHeHHs BaHkom BknagHuky rpowwosux kowTi B Byap-Akin cymi 3a Bknagom, MaiHOBI npasBa Ha Skui € NpeaMeToM
3acrasy, BknagHuk 30608'a3aHN B TOW Xe AeHb NepepaxyBaTy BCi OlepxaHi CyMU B paxyHOK BUKOHAHHS rpoLLoBUMX 30608's3aHb 3a KpeauTHum
porosopoM Ta/abo [loroBopoM 3acTaBu, He3anexHo Bif HACTaHHS CTPOKY iX BWKOHaHHS, a baHk HabyBae npaso (ane He 30608'd3aHuit), a
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BknapgHuk uum 6es3anepeyHo Ta 6e3BigknuyHO Aopyyae baHKy camocTiitHO cnmcyBaTtyh 3 6yab-sKoro BinbHOrO Bif 06TsbKeHb [1OTOUHOrO paxyHka
BknapHuka, Ha skuit ByayTb 3aicHeHi nnatexi 3a [JoroBopom (MoBepHeHHst Bknagy), rpoLLoBi KOLWITW B pO3Mipi, HeOOXiAHOMY ANt BUKOHAHHS
rpoLLoBMx 30608's13aHb 3a KpegntHum goroeopom Ta/abo [loroBopomM 3acTaBu, ane He Bifblue Cymu rpoLIOBMX KOLUTIB 3@ Bkrnagom, oTpuMaHmx
BknagHukom 3a [loroBOpOM Ta HampaBUTK CMIMCAHi TakUM YMHOM TPOLLIOBI KOWTW BkrnagHWka B paxyHOK BUKOHAHHS rpoLIOBMX 3000B’s3aHb 3a
KpeouTHum gorosopom Ta/abo [1oroBopom 3acTasu.

5.3.5.6. 3 mat BuKkOHaHHs 3060B's3aHb nepen baHkom 3a KpegutHum porosopom Ta/abo [oroBopom 3acTtasu, B noBHOMY 06cssi Ta/abo
npunuHeHHs [oroBopy 3acTaBu, 3000B's3aHHs, BCTaHoBneHi n.5.3.5.5. [lorosopy no BigHOLWeHHI0 [0 Bknagy, mManHOBi npaBa Ha kvl €
NpeLMeTOM 3acTaBu, BTpaYaloTb YHHHICTb.

5.4.NPABA, OBOB’A3K/ TA BIONOBIOANBHICTb CTOPIH

5.4.1.BaHK 3060B’A3y€EThCS:

54.1.1. Bigkputu BknagHuky BknagHuin PaxyHok.

54.1.2. TlpwuiHATY rpoLLIOBi KowwTK BknagHuka Ta 3abe3neyunTyt ix noBHE 36epexeHHs.

5.4.1.3. HapaxoByBaTi Ta cnnavyBaT BknagHuKy mpoLeHTM 3a KOpUCTYBaHHSI Bknagom y mopsigky Ta poamipi, nepegbaveHumy ymoBamu
[Horosopy, MpaBun Ta 3asBot0 Npo poamilleHHs Bknaay.

5.4.1.4. 30epiratn TaemHuLto Bknapy 3rigHo 3 3akOHOAABCTBOM.

5.4.1.5. Tpwu 3akiHueHHi CTpoky Bknagy, sKio npo iHwe He aomoBneHo Mix CTopoHamu, noBepHyTH BknagHuky Bknag Ta 3akpuTi BignosigHuiA
Bknagruin PaxyHok.

5.4.2. BaHk mae npaBo:

5.4.2.1. Kopucrtyatucs Bknagom y BignoBigHoCTi i3 3akOHOOaBCTBOM.

54.2.2. BigmoButn BknagHuky B 34iCHEHHI thiHaHCOBOI onepaui, y BUNagKky BCTAHOBMEHHS, LU0 Taka onepalis MiCTUTb 03Haku onepaLi, Wwo
nignsrae giHaHCOBOMY MOHITOPUHTY BigMOBIAHO A0 3aKOHOAABCTBA.

5.4.2.3. 3akpuv BignosigHui BknagHui PaxyHok, skwo Bknag He poamiwyeTbest BknagHukom y BignosigHocti go ymos [Jorosopy, lMpasun
GinbLue Hix 180 kaneHaapHNX AHIB.

54.2.4. 3wmiHntn copmy 3asBu npo BigkpuTTs BknagHoro paxyHky, 3asiBu npo posmileHHs Bknapy npo wo BaHk nosigomnsie BknagHuka
LLUNSIXOM PO3MILLEHHS TaKOro NOBIgOMIeHHs! Y BiaaineHi baHky Ta/abo Ha OdiliiHomy caiiTi Banky. 3 AaTh PO3MilLleHHs! MOBIAOMIIEHHS MPO 3MiHY
chopmu 3asB y BinaineHi banky Ta/abo Ha OdpiliiHomy caiiTi banky BknagHuk 30608'3yeTbcst 4OTPUMYBaATUCS HOBOI chopmi 3asiB.
5.4.3.BknapHuK 3060B'A3yeTbCA:

5.4.3.1. TlepepaxoBysaTu cymy Bknaais Ha BknagHuin PaxyHok B feHb, BU3Ha4eHuit B 3asBi Npo posMilleHHs Bknagy.

5.4.3.2. Y BunagKky AOCTPOKOBOro MoBepHeHHst Bknagdy, poamilieHoro Ha ymoBax «BinbHuity abo «BpoxaiHuity HagaBaTh baHKy HanexHum
ymHoM ocbopmneHy 3asBy Npo BiOMOBY Bif OTpuUMaHHs baHkiBcbkoi nocnyrv  (gns Bknagy, posmileHoro Ha ymoBax «BinbHuity abo
«BpoxainHuiy).

5.4.4. BknagHuK Mae npaBo:

5.4.4.1. Ha oTpumaHHs npoueHTiB 3a Bknagom 3rigHo 3 ymoamu, nepeabayenumu [JoroBopom, Mpasunamu Ta 3assoto.

54.4.2. 3a Bknagom Ha ymoBax «BinbHuity abo «BpoxaiHuity JOCTPOKOBO MOBEpHYTW Bkrnag (MOro YacTUHY) LIMSIXOM HaZaHHS HanexHUM
YMHOM ochopMNeHoi 3asBuM NPo BiAMOBY Bif OTPUMaHHS BaHKIBCLKOT MOCNYrK, AKLO NPo iHIWEe He JOMOBMEHo Mix CTopoHamu, BiAMNOBIAHO Ta Ha
yMOBax, nependadeHnx myHkTom 5.2. Mpasun Ta 3asiBok0 NPo po3milLeHHs Bknaga.

5.4.5. BignoBigankHictb CTOpiH:

5.4.5.1. 3a HecBoevacHe noBepHeHHs BknagHuky cymu Bknagy B 06yMOBIEHMI CTPOK, @ TAKOX 32 HECBOEYACHY CMraTy HapaxoBaHWX MPOLEHTIB
Ha Bknag, BknagHuk mae npaBo BuMaraTu Big baHky cnnatu neHi y poamipi noggiitHoi 06nikoBoi cTasku HauioHansHoro 6aHKky YkpaiHu Big cymu
3aboproBaHOCTi 33 KOXEH A€Hb MPOCTPOYEHHSI.

5.4.5.2. Tpn HecBoe4yacHOMY NOBIgOMMEHHI BknagHukom BaHKy npo 3MmiHy CBOTO MiCUS 3HAXOMKEHHS/MPOXMBaHHS/peecTpaLlii, BHECeHHs Byapb-
AKX 3MiH JO peecTpaLiiHuxX JOKyMeHTIB BknagHuka abo iHWMX JOKYMEHTIB, Wo HajaHi BknagHukom baHky ans sigkputTts BknagHoro PaxyHky
Ta/abo iHWwx peksisuTiB BknagHuka, BknagHuk ocobucTo Hece BCi pU3MKW | BUTPATMW, NOB'A3aHi 3 BTPaTold abo HECBOEYACHUM MOBEPHEHHAM
FPOLLIOBMX KOLUTIB, PO3MilLieHux Ha BknagHomy PaxyHky. Mpw usoMy BaHk BignoBiganbHOCTI 3a HEBUKOHAHHS CBOiX 3060B'13aHb He Hece.

5.4.5.3. baHk He Hece BignoBiganbHOCTi nepes BknagHUKoM, Oro KOHTpareHTamu 3a 6yab-ski yTpUMaHHS, CaHKLT, 0BMEXEHHS Ta iHLLi HeraTVBHi
Hacnigky Wwopao BknagHoro PaxyHKy, rpoLLoBUX KOLLTIB Ta onepauiit 3a BknagHum PaxyHkoM, SKILO Taki HAacnigKki noB‘A3aHi i3 BUKOHaHHAM BUMOT
FATCA 3 boky banky, Mogatkosoi cnyx6u CLUA (IRS), 6aHkiB-kOpECNOHAEHTIB Ta iHLWMX OCI6, WO NpUiiMaoTb Y4acTb B nepekasax, a Takox 3a
Oyab-ski NOB'A3aHi 3 LM 30UTKM, BUTPaTW, MOparbHY LWKOAY Ta/abo HeoTpUMaHi 4oXoau.

V1. OCNYr1 3 AUCTAHLINHOIO OBCNYrOBYBAHHSA MOTOYHOIO PAXYHKY

TepmiHu Ta noHATTA:

EnektpoHHuin umdpoBun nignuc abo ELIM - cykynHicTb AaHwx, OTpUmaHa 3a AOMOMOrOK KpUNTOrpadiyHoro NepeTBOPEHHSI BMICTY
PospaxyHkoBoro abo iHLWOro JOKyMeHTa, fika Aae 3MOry MigTBEPAWTM 10ro LinicCHICTb Ta igeHTudikyatn ocoby, sika ioro mignucana. B umx
Mpasunax nig ELM KnieHta (abo [osipeHux ocib) posymieTscs npocTuin EnekTpoHHMiA umdpposuid nignuc Ta/abo ELM, npupiBHsHWA fo
BMACHOPYYHOrO MiANMCY, HaKnageHuid 3a JONOMOroK YMHHOrO ocobucToro kntoua [ignucysada, TOBTO Takoro, L0 He € 3abrokoBaHUM NS
BukopucTaHHs B Cuctemi «KnieHT-baHk» BHacnigok 6yab-Akux MpWUYMH (MPUMWHEHHS CTPOKY Aii, KOMNpoMeTaLii Ta iHwe), Ta fkuin Moxe byt
nepesipeHuil 3a ONOMOrok BiAKPUTOro Krroya Mignucysaya.

3acobu ELIM - o3Hauae 0cobucTwin kntod, 3reHepoBaHMiA 3a gonomorok 3acobie Cuctemu «KnieHT-BaHk», sikuii BUKOpPUCTOBYETHCA AN
HaknageHHst ELIM, a Takox iHwi 3acobu (nporpamHi, anapaTHi abo nporpamHo-anaparti), siki BUKOPUCTOBYIOTLCS ANs HaknaaeHHs ELIM.

3acobu otpumanHs Mocnyru IHdopmaTop Banky — TenedoH, 3acobu enekTpOHHOI NOLLTK, Nporpamu/goaaTtku, aki 403BONSAOTL NepeaaBaTy
TEKCTOBI NOBiAOMMNEHHS/30bpaxeHHs/Bigeo Ta ayadio NOBIJOMNEHHs, 3a gonoMorow skux baHk Hapae KnieHty Mocnyry IHopmatop GaHky. Lie
TakoX O3Havae 3acobu, B TOMY UMCMi TEXHiYHi, 3a AonoMorow skux KnieHT oTpumye poctyn go oTpumanHs Mocnyrv IHdopmatop GaHky 3a
[oroBopom Ta/abo oTpuMye 4OCTYN [0 3aco6iB Ta NPUCTPOIB 3a3HaueHMX BULLe Ans oTpuMaHnHs Mocnyrv IHdopmaTop BaHky.

Mocnyra Indopmatop Banky — lNMocnyra baxky Lwoao iHpopmyBaHHs KrieHTa npo cTaH MoToYHOro paxyHka, Npo CMUCaHHS Ta HAAXOLKEHHS
KoLLTIB Ha [MOTOYHWI paxyHOK TOLLO, & TaKOX iHLLi nocnyry BignoBigHo 40 ymMoB Mpasun.
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MignucyBau - disnyHa ocoba ans skoi 3a gonomoroto 3acobiB Cuctemm «KnieHT-bank» 3reHepoBaHo ocobucTui Koy ans HaknagerHs ELM B
Cucremi «KnieHT-bank». [ns nignucanHs ELM gokymeHTis B Cuctemi «KnieHT-baHk» Big iMeHi iHWwWmx ocib, gki € KnieHtamu BaHky, Taki oocbu
MatoTb nigTBepanT BaHky BUKOpuCTaHHs Ang ix onepauin 3acobis ELIIM signosigHoro Mignucyeava.

PobGoue Mmicue - wmicue, obrnagHaHe HeoOXigHMMM TexHiuHMMK 3acobamu Ta 3B'A3kom ans pobotu cuctemn «KnieHT-Bak». Bumorn go
obnagHaHHs poboyoro micua nosigomnsTbes bankom KnieHTy npu nigkntodeHHi nocnyr cuctemn «KnieHt-bank», a Takox Ha 3anut KniexTa.

6.1. NOCNYru 3A 0OMNOMOIr OO0 CUCTEMU «KNIEHT-BAHK»

6.1.1. baHk Hagae nocnyru 3a gonomoroto Cuctemu «KnieHT-Bank» (Hapani Takox — Cuctema) 3a yMoBY:

- HasBHOCTI BigkpuToro NoTouHoro Ta/abo Oyab-sKoro iHWoro paxyHky KnieHTa B baHky;

- HafaHHsa baHKy B HanexHin opmi JOKyMeHTiB, HeoDXigHUX Ans ineHTUdiKaLji ocib, ynoBHOBaXeHNX po3nopsgxaTtics MoToOUYHNM paxyHKoM,
OTpUMYBATK iH(popMmaLlilo LWoao MoTouHoro paxyHka Ta/abo 6yap-sikoro iHWoro paxyHky KnieHta B BaHky, Ta sIkMM Ha 3aKOHHWX MigcTaBax
HaJaeTbCA NpaBo BUKopucTaHHs 3acobis ELIM Ta BignosigHo HaknageHHs nignucy nig vac cTBopeHHst Po3paxyHKOBOro Ta/abo iHLWOoro AOKYMEHTa;
- HagaHHs KnieHtom BaHky 3asBu npo HagaHHst BaHKiBCbKOi nocnyrv Ha BignoBigHy gocnyry.

6.1.2. baHk Hapae KnieHTy nocnyrv 3a MoTouHUMK paxyHkamu Ta/abo Byab-skumu iHWUMK paxyHkamu KnieHTa B baHky BignoBigHO [0 KinbKOCT
HagaHux baHky 3asiB npo HapgaHHs baHKiBCbKOI mocnyru, Wo B noaanbliomMy 36epiraioTbes baHkom pazom 3 [JoroBopom.

6.1.3. BaHk npuiMae 10 BUKOHAHHS NULLE Ti €NEKTPOHHI JOKYMEHTM, ski MicTaTb gitouni ELIMN Mignucysava.

6.1.4. Po3paxyHkoBUA JOKYMeHT, nepedanuit go Banky 3a gonomorow Cuctemu Ta/abo iHWWA JOKYMEHT, HafaHHs SKOro TakuMm Crocobom
nonepeaHbo y3romkeHe CTopoHamu B iHWMX goroBopax Knienta 3 baHkom abo nepenbayere Lumu Mpasunamu, nignucanui ELIM, npuiimaeTbes
BaHKOM K Takui, LO Mae HPUAMYHY CURY Ha PiBHI 3 JOKYMEHTOM, WO HagaHwid KnieHTOM Ha nanepoBOMY HOCii Ta MICTUTb Rignucu
BignosiganbHux ocié KnieHta. MigpnucaHHam Jorosopy CTOPOHM NigTBEPMXYOTh 3rogy Ha BukopucTaHHs ELIM Ha porosipHux 3acapax. [ns
YHUKHEHHS! HENopo3yMiHb, CTOPOHM AOMOBUINCS, LLO AOKYMEHT, Hagicnanuin KnieHtom Ta/abo baHkom 3a gonomorowo CUCTEMU BCTaHOBIIOE,
3MiHI0e abo NMpuUnUHAE NPaBOBIGHOCUHM Mk CTOPOHaMW BIANOBIAHO A0 3MICTY Takoro [OKYMEHTa, HaLCUNaHHS/OTPUMaHHS SKOro nepeabadveHo
[oroBopom, 3asBoio npo HapaHHs Bakiscbkoi nocnyrw, Npasunamn Ta/abo iHwmMM BignosigHMm goroBopoM KrieHta 3 Bankom. [JokymenT,
oTpumanuii baHkom Big KnieHta 3a gonomoroto Cuctemw, mopomkye Taki X Hacnigku, skbu BiH 6GyB HapaHuit baHky 6esnocepeaHbo
Knientom BaHky 3a nignucom Knienta/[JoBipeHoi ocobu KnieHta B opuriHani, i € goctaTHiM Ta 0boB’siakoBuM Ans CTOpiH i Nignsirae BUKOHAHHIO
BiONOBIAHO [0 3MICTY Takoro AOKyMEHTa Ta BignosigHoro gorosopy KnieHta 3 baHkom. KnieHT norogxyetbcs 3 TM, Wo baHk He npuidMaTume o
BMKOHaHHS1 JOKYMEHT, HagicnaHuit 3a gonomoroio CucTeMy Ta HafaHHA SIKOTO TakuMm Cnocobom He obymoBneHo Lumm pasunamm abo nesHUM
poroeopom KnieHTta 3 baHkowm.

6.1.4.1. BbaHk i KnieHT, wnaxom yknageHHs [orosopy, AiMWNM 3rogyu BiHOCHO TOrO, WO BCi onepauii, AOKYMEHTM, B TOMY YuCRi, ane He
BMKIIOYHO, Oyab-siki joroBopu, 3aseu B Mexax [NpaBun y BUrNsiZi eNeKTPOHHUX AOKYMEHTIB, MignucaHi/3acsigueHi B enektpoHHomy surnsai ELIM,
BBaX@TbCs MignucaHumm KnieHtom BnacHopyd. ELIM He Moxe 6yTy BU3HAHUM HELIICHUM Yepes Aoro enekTPOHHY opmy.

6.1.4.2. Bci GaHkiBCbKi OnepaLii, JOKyMEHTH, 3AiICHEHi B eneKTPOHHOMY BUrnsgi Ta nignucani ELIM, € enekTpoHHNMM OKyMeHTamm | BBaxaloTbCs
TakUMK, WO YKNageHi i3 BOAepKaHHAM NMCbMOBOI (DOPMM, | HE MOXYTb BYTW OCKapXKeHi Yepes ix eneKkTPoHHY opmy.

6.1.5.CTBOpEHHs Po3paxyHKoBOro Ta/abo iHLWoro gokymeHTa KnieHta mae 3giiicHioBaTuck nuwwe Mignucysadamu. KnieHt 3abesneyye obMexeHHs
poctyny go Cuctemm 3 60Ky CTOpoHHix ocib. CTopoHa, sika BTpaTuia KOHTPOSb 3a BUKOPUCTaHHAM 3acobis ELIM, He3anexHo Big HasiBHOCTI Yu
Bi[ICYTHOCTI BifJOMOCTEW NPO X HECAHKLOHOBAHE BUKOPWCTaHHS, HerainHo nosigomnsie npo Le iHwy CtopoHy. 3acobu ELIM KnieHTa, Wwo Buiwnm 3
nig KOHTPOMK, HE MiANAraloTb NOAAnbLIOMY BMKOPUCTaHHIO KnieHTOM Ta baHK BignoBigHO MPUMMHAE BMKOHAHHS PO3MNOPSMKEHHs KnieHTa 3
BMKOPWCTaHHsAM Takux 3acobiB.

CTOpOHU, BUXOAAYM 3 BUMOT LMX NONOXeHb [paBun, BCTaHOBUIH, LU0 BigMOBIAAMNbHICTb 3a HanexHe ohopMneHHs Po3paxyHKoBuxX Ta/abo iHLMX
JOKYMEHTIB, WO MOXYTb HagaeaTucs KnieHtom B baHk, 3a gonomoroto Cuctemn Ta BukopuctaHHsM 3acobis EL|IT, noBHicTio noknagaeTtbcs Ha
KnienTa. CTOpOHM Takox 4OMOBUIMCH, LLO Y BUNaAKy BCTAHOBMEHHS DIKTUBHOCTI 0dhopmrieHoro 3a gonomoroto 3acobis ELIM gokymeHTa, 36uTkm,
3anopisHi opHin i3 CtopiH [JoroBopy abo Tpetiv ocobam B pesynbTati 3AiiCHEHOI Ha niAcTasi Takoro (KTMBHOrO AOKyMeHTa, onepai,
nignsaratoTb BiALUKOAYBaHHIO 3a paxyHok CTOPOHW, Big iMeHi kol Byno 0GhopMeHo Takuit JOKYMEHT.

6.1.6.HapaxyBaHHs nnat 3a kopucTyBaHHs nocnyrol Cuctemn 34iMCHIOETLCA BaHkoM LWOMICAYHO 26 yucna KaneHaapHOro Micsaus 3a Bech
kaneHgapHui Micsiub Ta cnnavyeTbest KnieHToM npoTarom 5-Tu kaneHaapHWX GHIB nicns ii HapaxyBaHHs, ane He MisHile ocTaHHboro Poboyoro
[HS BiANOBiAHOTO MicAUS B po3Mipi, BU3HaYeHoMy Aitoummu Tapudpamu banky. Inata 3a kopucTyBaHHa nocnyroo CucTemu, WO HadaeTbes
BignosigHo go ymos [orosopy, Mpasun, 3assu npo HagaHHS BaHKIBCbKOI NOCIYrM HAapaxoBYETLCA Ta CMMNAYYETbCS HE 3anexHO Bif haKTUYHOro
BMKOPUCTaHHs/kopuCTyBaHHa KnieHTOM Ui€to nocnyrowo i kinbkocTi Ta/abo cymm BukoHaHux Bankom onmepauii/HagaHux nocnyr 3a [10TOYHUM
paxyHkoM KnieHTa.

6.1.7. CTopoHn fomoBunuch, Wo nepegaHi Knienty BignosigHo o floroeopy, MpaBun nporpamHo-TEXHIYHI 3acobu Ta ApykoBaHi MaTtepianu ao
HWX BBAXAIOTLCS CEKPETHUMM, TOMY CyBOpe 30EPEXEHHS iX CEKPETHOCTI Mae ByTi 3abe3aneyeHe KnieHToM B NoBHii Mipi. Bci npaviHukm KnienTa,
AKi MaKTb JOCTYN [0 NPOrpaMHO-TEXHIYHWX 3ac0BiB Ta BiAMOBIAHWX OPYKOBaHUX MaTepianis, MOBWHHI He JoOMyckaTy poO3ronolweHHs iHdopmali,
Aka MICTUTbCS B HUX Ta/abo konmitoBaTh ii y 6yab-akomy BUrMAAi.

6.1.8. BaHk 3abesnedye cynpoBogxeHHs Cuctemy NpOTArOM CTPOKy HadaHHs nocrnyrv. BaHk 3abesnedye onepaTuBHE pO3'ACHEHHS Ta
KOHCYNbTaUii 3 TUTaHb, NOB'A3aHuX 3 ekcnnyartayieto Cuctemm, opraHisoBye niksigawito BigmMoB Cuctemu B pasi 3BepHeHHs KnieHTa go banky.
6.1.9. KnieHT He Mae npaBa 6e3 nonepeaHLOr0 MMCbMOBOrO A03BONY BaHKy BHOCUTY 3MiHW Y HafjaHe B KOPUCTYBAHHS NporpamHe 3abe3neyeHHs,
Aki He nepepbaveHi HapaHow baHkom fo CucTemu [okyMeHTalieto. 3apaXeHHs NporpamMHUMK «Bipycamu» abo MOpPYLUEHHS LiMICHOCTI
nporpamHoro  3abeaneyeHHs BHACMIgOK Henbanoro CcTaBneHHs abo HekomneTeHTHOCTi KnieHTa abo npauiHukiB KrieHTa, BBaXaeTbcs
nopyLueHHsiM ymoB [loroBopy, Mpaeun i baHk He Hece BigNOBILANbHOCTI 3@ HACTIAKM Takux 06CTaBMH.

6.1.10. 3a 3BepHeHHsIM KnieHTa Ta 3a HasIBHOCTI TEXHiYHOI MOXINMBOCTI BbaHk Moxe, ane He 3000B'A3aHuMiA, HapaBaTu KnieHTy nocnyry, wWwo
HaJalTbCA 3a 4ONOMOrol CUCTEMH, BUKITIOYHO Yepes:

- BusHaueHui Knientom MK, ans yoro KnieHT camocTiiHO reHepye ifeHTudikatop Takoro MK 3a gonomoroto Cuctemu y copMi akta reHepadii
ineHTudikatopa K (popma akta HaBegeHa B Joaatky [0 3asBu Npo HagaHHs baHKIBCHKOT NOCNyru), po3apykoBye MOr0 B 2-X NPUMIPHUKaX Ta
Hagae baHky. AKT reHepalii ineHTudikatopa K nignucyetbes CTopoHamu.

Bu3HaueHuin Knientom IP-agpec(u) (ineHTndikatop (YHikanbHAN YACIIOBUIA HOMEP) MEPEXEBOTO PiBHS, L0 BUKOPUCTOBYETLCA Ans agpecauji MKy
Mepexi [HTepHeT).

6.1.11. BaHk mae npago:
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6.1.11.1. be3 nonepeaHbOro noBigoMneHHs KnieHTa NpuNWHUTU HapaHHs nocnyru 3a gonomoroo Cuctemu, skwo KnieHT He BMKOPUTCOBYE
Cucrtemy nNpoTArom 6 MicsiLiB NOCIfNb.

6.1.11.2.3anpoBakyBaTi HOBI MPOrPAMHO-TEXHIYHI Ta TEXHOMOMYHI 3acobu, NporpamMHe 3abe3neyeHHs/koMnnekcn, po3pobneHi abo npuabani
BaHKkoM, B TOMY 4nCIli 3 METOK BAOCKOHANEHHs Cuctemu.

6.1.11.3.Tumyacoso npunuHnTM oBcnyroByBaHHs KnieHTa yepes Cuctemy y pasi: (i) HagaHHs KnieHTom BignoBigHOi nucbMoBOi 3assw; (ii)
BusBNeHHs baHkom nopylieHb npaeun 3bepiraHHs Ta BUKOPUCTaHHS 3acobiB 3axucTy iHdopmauii, 3acobis ELM; (iii) nopyweHHs KnieHTom
nopsaKy NpuAoMy-nepeaadi enekTpoHHUX AOKYMEHTIB; (iv) cnpobu HecaHKLioHOBaHOro Bxogy B HaHKIBCbKy KOMM'IOTEPHY MEpexy Ta B iHLIMX
BUMagKax, SKi CBigYaTb MNpO SIBHE HEBWKOHAHHS/MOPYLIEHHS yMOB BuKopucTaHHs Cuctemu; (v) 3amiHm BaHkom nporpamHoro
komnnekcy/3abe3neyeHHs, 3a JOMOMOrO SKOro HagaeTbCs Mocnyra Lopo BukopuctadHs Cuctemu. oHoBneHHs obcnyroByBaHHs KnieHTa B
CucTemi BifbyBa€eTbCA MLLE MCNS MOBHOTO YCYHEHHS MPUYMHK, Yepes3 siKy CTanocs NPUNWUHEHHS Takoro obcryroByBaHHs abo y BuNazky 3amiHu
BaHkom nporpamHOro KoMnnekcy/3abe3neyeHHs, LU0 BUKOPUCTOBYETLCSA ANS HAZaHHS NOCAYr LLOAO BUKOPUCTaHHS CUCTEMM, MiCns BUKOHAHHS
KnieHTom BCix HeoBXigHMX fiit Ans BCTAHOBMEHHS BiANOBIAHOTO NpOrpamMHOro koMnnekcy/3abesneyeHHs. B pasi, SKILO TUMYacoBe NPUMMHEHHS
obcnyroByBaHHs B CucTtemi Bigbynocs 3a iHiliatueoto KnieHTa, LUANSXOM NOAaHHS OCTaHHIM BigMOBIAHOI MUCHMOBOI 3asiBM, NMOHOBMEHHS
obcnyroByBaHHs BiBOYBaETbCA Y TAKOMY X MOPSAAKY — LUMSAXOM MOAAHHS NMUCbMOBOI 3asiBi A0 baHky npo noHoBneHHs 06cnyroByBaHHs. CTOpPOHN
[OMOBMINCS, L0 NPOTSAFOM CTPOKY TMMYacOBOTrO NpuUnuHeHHs obcnyroByBaHHs KnieHTa B Cuctemi KOMIcis 3a nocnyr, Wo HaaaloTbCs BignosigHO
pno [Horosopy Ta [lpaBun, npogoskye HapaxoByBaTMcb baHkom Ta BignosigHO cnnadvyBatuch KnieHTOM HesanexHo Big akTy
HafaHHSA/KOPUCTYBAHHS BiLMNOBIGHUMU NOCNYramy.

6.1.11.4.KoHTpontoBaTtu BuKkoHaHHs ymMoB [lorosopy Ta lpaBun Ha npegMeT npasunbHOCTi Ta 6e3neyHocTi ekcnnyatadii Knientom Cuctemu.
6.1.11.5. baHKk mMae npaBO BUMKIIOYHO HA BRACHUI PO3CY.A 3QiCHIOBATW NEPiOAWYHI NEpPeBIPKM BUKOHaHHS KnieHTOM yMOB Ta nopsgky
BMKOPUCTaHHS Ta 36epiraHHs 3acobie ELIM Ta 3acobiB 3axucTy iHchopmauji i npunuHaT obcnyroyBaHHs Knienta 3a gonomoroto Cuctemu B pasi
HEBUMKOHAHHS HUM BUMOT Ge3neku.

6.1.12. Bank 3060B’A3yeThCA:

6.1.12.1.Hapatu 3acobum HeobxiaHi ons BcTaHoBNEHHs Ha Poboyomy micli KnienTa Cuctemun(skwio Le HeobxigHo), Hagatu KnieHTy fOKyMeHTaLio,
pEernameHTyo4y npaBuna Ta TEXHOIOT0 BUKOpUCTaHHs Cuctemn.

6.1.12.2.MpuitmMaTn No kaHany 38'a3ky Cuctemn Po3paxyHKOBI AOKYMEHTM Ta NPOBOAMTM Ha iX MiACcTaBi po3paxyHKOBI onepaii, Lo BignosigaTb
JitounM iHCTpyKUisiM BaHky, siki Bigomi KnieHTy Ta siki BiH fo6pe posyMie.

6.1.12.3.MNMpuitMaTn 0O BUKOHAHHS NO KaHany 38'A3ky CUCTEMM [OOKYMEHTW, SIKi BCTAHOBIIOKTb, 3MiHIOKTb 60 NPUNMHAKOTL NPABOBIAHOCUHM MiX
CropoHamu BignoBigHO [0 3MICTY Takux LOKYMEHTIB Ta HaAcUnaHHA/0TpUMaHHs sakux nepeadadeHo uumm Mpasunamu abo NeBHUM JOrOBOPOM
KrieHTa 3 baHkom.

6.1.12.4.Hapatn KnieHTy MOXNMBICTb LOAEHHO OTPUMYBATH iHGOPMALLi0 NPO NPUIAHATI | HENPUIHATI PO3paxyHKOBI Ta iHLLI 4OKYMEHTK, nepeaaHi
kaHanamm 3B'a3ky Cuctemu, a Takox iHopmaLilo Npo 3apaxyBaHHs Ta/abo cnmcaHHs rpoLoBmX KoLTiB 3 MOTOYHOro paxyHka Ta/abo byab-akoro
iHLLOTO paxyHKy, BigkpuToro B baHky.

6.1.13. Knient mae npaBo:

6.1.13.1.lLoaeHHo oTpumyBaTh iHOpMaLlo NPo NPUAHATI | HeNPUAHATI Po3paxyHKOBI Ta iHLI JOKYMEHTHW, nepegaHi kaHanamu 38'a3ky Cuctemu,
iHpomaLito Npo 3apaxyBaHHs Ta/abo ci1caHHs rpoLIOBKX KOLLUTIB 3 MOTOYHOro paxyHka Ta/abo byab-sKoro iHLWOro paxyHky B BaHky.
6.1.13.2.MNepenasatu 3a gonomoroto Cuctemu Po3paxyHKOBI JOKYMEHTMW, 0hopMneHi Ans 3aicHeHHs Po3paxyHKOBO-KacoBWX onepaLiiit Ta iHwe.
BukopuctanHs Cuctemu He nosbasnse KnieHTa npasa HagasaTh B baHk PoapaxyHKOBi 4OKYMEHTM B NanepoBOMy BUTNSA;.

6.1.13.3.MNepenasatn 3a gonomoroo CuCTeMU AOKYMEHTU, SIKi BCTAHOBMIOKTb, 3MIHIOOTb abo MPUMMHAITL NPaBoBiAHOCKHHU Mix CTOpoHaMu
BiANOBIOHO [0 3MICTY TakuX JOKYMEHTIB Ta HaACUMaHHS/OTpUMaHHA skux nepepbadeHo [orosopom, lMpaBunamu, 3aKOHOLABCTBOM Ta iHLIKMM
BignoBigHMM foroBopoM KnieHTa 3 BaHkom.

6.1.13.4.MpoTtarom gii [JoroBopy NpunuHUT KOPUCTYBaHHS CUCTEMOKO NO BiJHOLIEHHID A0 6yab-sKkoro 3 MOTOYHMX paxyHkiB Ta/abo Oyab-skux
iHWMX paxyHKiB B baHky Lwnsxom HagaHHs [o baxky BignosigHOI MMCLMOBOI 3as1BY.

6.1.14. KnieHt 30608B’s13y€eTbCA:

6.1.14.1.06nagHatn Poboue micue, oe Oyae BukopuctoByBatuca Cuctema, 3acobamu Ans 3abe3neyeHHst 3aXMLLEHHOCTI BUKOPUCTaHHSA 3acobiB
ELLM Ta HeobxigHWM obnagHaHHSM ANs NiAKMIOYEHHS 00 Mepexi IHTepHeT.

6.1.14.2.3abe3neuntn HagiiHe 3bepiraHHs, 3axucT Ta KoHdigeHLUiHicTb 3acobiB ELIMT 3 METOK YHUKHEHHS iX, BTpaTW, BUKOPUCTAHHS He
YNOBHOBaXeHUMM Ha Le ocobamu. Akwo KnieHTy ctae Bigomo npo Oyab-siki HaA3BWYalHi MOA[T, Taki AK: BTpaTa, kpagikka abo 3MOBXWBaHHS
ctocoBHO Cuctemu, 3acobiB ELM abo 3acobis 38'a3ky, KnieHT HerainHo nosigomnse npo e baHk B ycHin Ta/abo n1cbMoBil opmi.

6.1.14.3. 3aByacHo nosigomnatu baHk npo byap-gki 3miHu igeHTudikaTopa MK Ta/abo B IP-agpeci(ax) , AKwo HagawHa nocnyr B CucTemi
3AINCHIOETLCS 3 NPUB’A3KOI0 A0 LMX AaHuX, Ans 3abe3neyeHHs beanepebiitHoi poboTu Cuctemu.

6.1.14. 4.'Y pasi 3MiH1 ab0 po3LMPeHHs Kona ocib, kMM HafaHo npaso nignucy 3a gonomoroto ELIM PospaxyHkoBux Ta/abo iHLLMX JOKYMEHTIB, a
TaKoX Mpu 3MiHI MicLie3HaxomkeHHs1 Ta/abo hakTMYHOTO MiCLie3HaxomKkeHHs (agpecu Mmicus peecTpauii) KnieHTa, octaHHin 30008s3aHuil
noBiZOMWUTW Npo Ue BbaHK 3 HagaHHAM BiAMOBIQHMX HANEXHUM YMHOM 3aBiPEHWX [OKYMEHTIB HeraiHo (B Toit camuit Pobounit aeHb).
BignosiganbHicTb 3a cBoeyacHy 3miHy 3acobis ELIIM Ta nepeoopmneHHs HeobxigHUX BOKyMEHTIB noknagaeTbes Ha KnieHTa.

6.1.14. 5.Y pa3i BukntoueHHs 0cobm 3i cknagy ocib, skum HagaHo npaso nignucy 3a gonomoroto ELIM, KnieHT 30608'd3aHuin HerainHo (B TOW Camuii
Pobounit geHb) HagaTth B BaHk nucbMoBy 3asBy npo 6nokyBaHHs 3acobie ELLM 3a hopmoto BcTaHoBNEHOW baHkoM.

6.1.14.6.He pigLe Hix 1 pa3s Ha pik npoTsrom cTpoky Aii [JoroBopy 3abe3neuntn 3miHy (oHoBneHHs) 3acobis ELLM Mignucysavis.
6.1.14.7.BukniounT 0OCTyn RO TEXHIYHWX i nporpamHux 3acobiB Cuctemm abo 3acobis EL|T He ynoBHOBaxeHWx Ha Le ocCib. Y Bunagky
HeCaHKLiOHOBaHOro foctyny Ao CUCTeMU HEraitHo noBigoMUTI BaHk npo Takui gakT.

6.1.14.8.logeHHO aHanisyBaTV BCi NOBIAOMITEHHS MPO NpUiAHATI Ta/abo HenpuitHATI baHkom Po3paxyHkoBi Ta/abo iHWi AOKYMEHTM Ta HeraHo
nosigomnsaTM baHK Npo BUNagku NOMWMKOBOTO 3apaxyBaHHsi Ta/abo nepepaxyBaHHs rPOLIOBMX KOLTIB, Oyab-siki iHLi BUMaaKM BUHWUKHEHHS
HeBiANoBiAHOCTEN.

6.1.14.9.MNepenaBatn B baHk Po3paxyHkoBi Ta/abo iHLi JOKYMEHTU, OOPMAEHi NOTOYHOK KarneHOapHOW AaTow. YsromxysaTth 3 BaHkom gii
LOZ0 YCYHEHHS eKCTpeMarbHUX Ta HenepeabadeHux cutyauin B Cuctemi.

6.1.14.10.BukopuctoByBatn Cuctemy «KnieHt-baHk» y BignosigHocTi go Mpasun.

6.1.15. KoxHa i3 CTopiH Mae npaBo BiAMOBMTUCb Bif HaAaHHS/OTPUMaHHS NOCMYrX 3a AONOMOrol CUCTEMM LUASXOM NOAaHHS 3asiBi NPpo BigMOBY
Bif OTpMMaHHs baHKIBCbKOI nocnyri. Y LiboMy BUNaZKy HaaaHHS/OTPUMaHHS NOCyr NPUAMHAETLCS Ha 15 (MATHAALATUA) OeHb 3 AaTU OfepXaHHS
BignosigHoi 3asBu. KnieHT MOXe CKOpUCTaTUCS NPpaBoM nepeabadeHUM LM NyHKTOM 3a YMOBW BiACYTHOCTI y KrieHTa HeBMKOHaHUX 30608’ s3aHb
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nepeq baHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHS.

6.2. NOCNYT'A «IHOOPMATOP BAHKY»

6.2.1.MNocnyra mMoxe HapaBaTUCs Oyab-AkMM i3 3a3HAYeHMX Hikye cnocobiB 3rigHo BMOOpY KnieHTa, sikuit 3pobneHo B 3asBi Npo HagaHHS
BaHkiBCbKOT NOCMyru, 30kpema: (i) 3a 4OMOMOroK TEKCTOBOrO nosigomneHHs (SMS), HagicnaHoro baHkom Ha Homep MOBiNbHOTO TenedoHy,
3a3HaveHoro Knientom y 3asBi npo HagaHHs baHkicbkoi nocnyru; (i) 3a Lonomorow 3acobiB enekTPOHHOT NOWTH 3@ aapecorlo, 3a3HauyeHo
Knientom y 3asBi npo HapaHHa baHkicbkoi nocnyry.

6.2.2.B pasi 3miHn Homepy TenedoHy KnieHTa Ta/abo iHWWX gaHux, 3a kUM HagaeTbest [locnyra, BiH MOBUHEH 3BEPHYTUCHL B baHk Ta BUKNAcTy
3asBy npo HagaHHs baHKIBCLKOI MOCMyr B HOBIM pedakLii, B sIKiA 3a3Ha4MTW HOBWUII HOMep TenedoHy Ta/abo iHwi JaHi, ski HeobXxigHi ans
oTpumanHsi Mocnyru IHhopmaTtop baHky. Lis 3asBa 3 MOMeHTY ii mignucaHHs KnieHToM Ta HagaHHs B BaHk cTae HeBi éMHOK YacTMHO [loroBopy
Ta 3 LbOro X MOMEHTY CkacoBye nonepeaHto 3assy KnieHTa npo HapaHHst BaHkiBCbKoi nocnyru B yacTuHi Mocnyru.

6.2.3.0ns otpumannsa Mocnyrn no gekinbkox MoTouHWX paxyHkax, KnieHT noBuHeH Hagatu B baHk 3asBu npo HagaHHs BaHkiBCbkoi mocnyry
OKPEMO 0 KOXHOMY Takomy [MOTOUHOMY paxyHKy.

KnieHT oTpumye Mocnyrv BignosigHo Ao ymoB [loroopy, INpaeun Ta 3asBu Npo HagaHHa nocnyri. 3okpema, baHk He Hece BianoOBiAaNbHOCTI 3a
HeoTpuMaHHs KnieHToM iHcbopMalii npo Oyab-sky onepauito, Cyma sKoi MeHLUa, HiX rpaHuiHa cyma, 3a3HauyeHa KnieHtom B 3asiBi Npo HagaHHs
BankiecbKol nocnyry.

6.2.4. HapaxyBaHHs nnaTh 3a KopucTyBaHHs lMocnyroto 3aincHoeTbCs BaHkoM LOMICSYHO 26 Yncna kaneHaapHoro MicsLs 3a BeCb KaneHaap Hui
MicsiLpb Ta cnnavyetbes KnieHTOM NpoTarom 5 kaneHaapHUX AHIB nicns ii HapaxyBaHHS, ane He MisHille 0cTaHHboro Pobo4oro AaHs BignoBigHoOro
MicsLs B po3mipi, BU3HaueHoMy Aitoummn Tapudamn banky. Mnata 3a kopucTyBaHHs ocnyroto, Wo HagaeTsea BignosiaHO Ao yMoB [lorosopy,
Mpaswun, 3asBK Npo HapgaHHS baHKIBCbKOI MOCMYrY HApPaXxoBYETLCA Ta CMAYYETLCS HE 3aneXHO Bif (haKTUYHOTO BMKOPUCTAHHS/KOPUCTYBAHHS
KnienTom wjeto nocnyroio i kinbkocTi Ta/abo cymu BukoHaHux baHkom onepaliil/Haganux nocnyr 3a MoTo4YHum paxyHkom KnieHTa.

6.2.5.KnieHT Mae npaBo:

6.2.5.1.CamocTiitHO BM3Ha4aTy cnocib oTpumaHHs Mocnyrv Ta MoToYHMI paxyHOK, CTOCOBHO SIKOTO Taka nocnyra byane HagasaTtucs.

6.2.6.KnieHT 3060B’A3y€ETHCA:

6.2.6.1.3a6e3neunTnn HeaneyHe BUKOPUCTaHHSI 3acobiB OTpUMaHHs IMocnyri B LinsXx, Bu3HaveHux Joroopom Ta lNpaBunamu. KnieHT Hece NoBHY
BiANOBIAANbLHICTb Y BUNAAKY BTPATK, Kpadixku, Niapobku abo BUKkopucTaHHS 3acobiB oTpuMaHHst Mocnyru He [JoBipeHoto ocoboto. KnieHT noBuHeH
HeraHo noBigomMuTK baHk Npo HacTaHHs abo PO MMOBIPHICTb HACTaHHS Byab-AKOro Takoro BUMAAKy.

6.2.6.2.KnieHT 3060B'A3aHuin BUKNIOYMTI JOCTYN A0 3acobiB oTpumanHs Mocnyr CTOpoHHiX ocib Ta cnigkyBaTh 3a TuM, Wob 3acobn oTpUMaHHs
lMocnyrn BukopucToByBanucs KnieHToM BUKITIOYHO Y BignoBigHocCTi 4o ymoB [Jorosopy Ta lMpasun.

6.2.6.3..KnieHT noBuHeH AbannMBo yTpUMyBaTK Ta BUKOPUCTOBYBATW 3acobK OTpUMaHHs Mocnyri Ta He JOMycKaT AOCTYNY A0 HWUX CTOPOHHIX
oci6..Akwo Knienty crae Bigomo npo 6yab-siki HagsBuuaiHi nopii, Taki sK. BTpaTa, Kpadikka abo 3MOBXWBAaHHS CTOCOBHO Takux 3acobiB
oTpumanHs Mocnyru IHdhopmatop BaHky, KnieHT 6e3 3aTpumku nosigomnse baHk npo Le B nMcbMOBIN hopmi.

6.2.7. KoxxHa i3 CTopiH Mae npaBo BiAMOBUTUCH Bif HapaHHs/0TpuMaHHs Mocnyri IHdopmaTop 6aHkKy WnsxoM nogaHHs 3asisu npo BigMOBY Bif,
OTpuMaHHs BaHkiBCbkoi nocnyru. Y LbOMy BUNaZKy HagaHHA/OTPUMaHHS MOCMYr NPUAMHAETBCA Ha 15 (M'aTHaguaTWin) LeHb 3 AaTV OLepXaHHs
BignoBigHoi 3asBu. KnieHT Moxe ckopuctaTucst NpaBoM nepeabaveH M LM NyHKTOM 33 YMOBM BiACYTHOCTI y KnieHTa HEBUKOHaHMX 3060B'13aHb
nepeq baHkoM, He3anexHo Bif CTPOKY iX BUKOHAHHS.

6.3.MOCINYT A «SMS-NOBIAOMJIEHHAA»

6.3.1. baHk Hapgae Knienty nocnyry 3 iHopmyBaHHs KnieHTa npo npuitHaTTs baHkom Big KnieHTta no kaHany 38'asky Cuctemu «KnieHT-BaHk»
Po3paxyHKOBOro JOKYMEHTY Ha 3AiCHEHHS BWAATKOBOI onepalii Ha cymy, wo nepesuwlye 50 000 rpH., abo iHwWYy cymy, 3a3HaveHy KnieHTom B
3asBi Npo HapaHHs baHkiBCbKoi nocnyru, SKLLO iHLWe He 3a3HadveHo B [lorosopi, Mpasunax.

6.3.2.Mocnyra Moxe HajaBaTiCA 3a JOMOMOrOI0 TEKCTOBOrO MoBigoMneHHs (SMS), HapicnaHoro baHkom Ha Homep MOBiNbHOMO TenedoHy,
3a3HaveHoro Knientom y 3asBi npo HapaHHa baHkiBCbkoi nocnyru, npu YoMy baHk Mae npaBo Ha BnacHWA PO3CyA 3MIHKOBaTH 3MicT Ta/abo
chopmaT Takoro TEKCTOBOrO MOBIAOMITEHHS.

6.3.3. BignosiganbHicTb 3a KOPEKTHICTb HOMepIB MOBINbHUX TenedoHis, 3asHaveHnx KnieHtom y 3assi npo HagaHHs baHkiBcbkoi nocnyru, Hece
Knient. Mpn ubomy, BaHk mMae nNpaBo MpUNMHUTM HagaHHs [locnyrn Ha neBHWA HOMep MOGINbHOTO TenedioHy B pasi, SKILO Takuidl HOMep
MobinbHoro TenedoHy OyB 3a3HadeHuit KnieHtom y 3assi npo HagaHHs baHkiBCbKoi mocnyr moMunkoBo Ta B BaHK 3BEpTaEThCA HEHANEXHWNA
OTPUMyBaY BigNOBIAHMX MOBIJOMIIEHb i3 3a5BOKO/CKAProK0 MPO NPUMMHEHHS iX BiBNPaBNEHHS.

6.3.4.B pasi amiHn Homepy TenedoHy KnieHta Ta/abo iHWMX AaHuX, 3a kMM HagaeTbes Mocnyra, BiH NOBMHEH HeraliHO 3BepHYTUCH B baHk Ta
BMKNacTu 3asBy Npo HagaHHs BaHKIBCLKOT NOCMyru B HOBIM pefakLii, B sIiil 3a3Ha4nTV HOBMIA HOMep TenedoHy Ta/abo iHwWi AaHi, ski HeobXiaHi
Ans oTpumanHs Mocnyru.

6.3.5. Y Bunapky BTpaTW/BigKkniYeHHs HoMepy MoBinbHoro TenedoHy, Ha sakuit KnieHt otpumye SMS-noBigomneHHs, KnieHT NoBUHEH HeraiiHo,
arne He nisHile, Hix Yepes ogHy foOy nicnst BUSBNEHHS KnieHTOM BTPaTW/BIiAKIIOYEHHS, MMCbMOBO MOBIAOMUTH NPO Lie baHK Wnsxom HaaaHHs go
BindineHHs baHKy BignoBigHOI MUCbMOBOI 3asBW. [l0 OTPUMaHHS MMCbMOBOTO NOBIOOMIEHHs KnieHTa npo BTpaTy/BiOKIOYEHHS HOMEPY
MobinbHoro TenedoHy baHk He Hece BiNOBIgANBHOCTI 3@ MOXMNMBE OTPUMaHHS iHdopmauii TpeTimu ocobamu.

6.3.6. Ana otpumaHHs Mocnyru no Aekinbkox MoTouHUx paxyHkax KnieHT noBuHeH HapaTth B baHk 3asiBu npo HafaHHS NOCMYrM OKPEMO no
KOXXHOMY TakoMy [oTouHoMy paxyHky. [locnyra Moxe HagaBaTuCh baHkoM Tinbku Ans [OTOUHMX paxyHKIB B HALLOHAMNbHINA BaNHOTI.

6.3.7. Knient cnnauye banky nnaty 3a nocrnyrv B nopsgky i Ha ymoBax, obymoBneHux B Tapucpax baky. Po3amip 3aranbHOro nimity, sikui
BCTaHOBMNEHW BaHkoM 4ns BCiX KnieHTiB 3 MeTOW HagaHHs lMocnyru, 3a3HayaeTbes y 3asiBi Npo HagaHHs GaHKiBCbKOro mocmyru (BigkpuTTS
MoTouHoro paxyHka) Ta/abo Tapuchax Barky. N YHUKHEHHS HEMOPO3yMiHb, PO3MIP 3arafibHOro MNiMITY MOXe 3MiHIOBaTUCL baHkoM Ha BnacHuiA
po3cyL.

6.3.8. Mocnyry BBaXaloTbCsl HANEXHUM YMHOM HafaHi Ta NPUIAHATI KnieHTOM 3a BifnoBigHWiA kaneHaapHUi Micsilb 3 MOMEHTY, AKwo npoTsaroM 10
KaneHaapHWUX JHIB, L0 CRiayoTh 3a TakuM KaneHaapHUM micsuem KnieHT He nosigomms BaHk npo iHLLe.

6.3.9. HaganHsa TMocnyr npunuHAETbCA aBTOMATUMYHO LWOAO [MOTOYHOrO paxyHka, sikUil 3aKpUBAETbCS, HE3aNEXHO Bif MPUYMHK 3aKpUTTS (3
iHiLiaTvBK KnieHTa um 3 iHiLiaTuen baHKy Yn 3 iHLWOi NpuimHu), npu Lsomy, KrieHT 3060B'A3aHMin cnnaTuTi NnaTty Ta KOMIcCii 3a HaaaHHs nocnyr 3a
[orosopom, cnnata skux nepenbaveqa [orosopom,lpasunamu ta Tapudamu baHKy 3a OCTaHHiI Micsup kopucTyaHHs [locrnyrow no
BiQHOLLEHHIO 10 TaKoro paxyHky. HaganHs lMocnyri Moxe aBTOMaTUYHO NPUMMHATUACS B pasi HeoTpumaHHs baHkom nnatu 3a Mocnyry npoTarom
30-Tv gHiB 3 gatu, konu lNocnyra nosuHHa 6yna ByTn onnadveHa. Kpim Toro, B pasi HeoTpumaHHs baHkom nnatu 3a Mocnyry npoTsarom 30-TU AHIB 3
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natu, konu Mocnyra nosuHHa 6yna 6yTu onnaveHa, baHk Mae NpaBo NPUNUHUTY HagaHHs Mocnyru woao Po3paxyHKOBUX JOKYMEHTIB, CyMa SKWX
nepeBuLLye iHOMBIAYyarnbHUIA NiMIT, BCTaHOBNeHU Ans KnienTa, Ta noyatu Hagasatu Taky Mocnyry wono Po3paxyHKoBMX [JOKYMEHTIB, Cyma SKuX
nepeBuLLYe 3ararnbHuiA NiMIT, BCTAHOBNEHWIA BaHKOM Ans BCiX KITiEHTIB.

6.3.10. baHk mMae npaBo NPUNUHWUTK HagaHHs Mocnyr Wnsxom nosigomMneHHa Knienta. Y LboMy BUNaaKy HagaHHs Mocnyri NPUNMHSETHCA Ha 5-i
[JeHb 3 faTv 0TpuMaHHs KrnieHTOM BignoBigHOro NOBIZOMIEHHS NPO BiAMOBY Bif HagaHHs Mocnyru.

6.3.11. Y Bunagky otpumaHHs KnieHTom SMS-NOBIiZOMNEHHS Ta BUHWKHEHHS MiZ0o3pu NpO HECaHKLIIOHOBaHe NPOBEEHHS BUAATKOBOI onepaLii
Ha Cymy, LLO NepeBuLLYye CyMy, 3a3HayeHy B 3asiBi Npo HagaHHa bankiscbkol nocnyri, KnieHT 30608’s3aHuit HeranHo noBigoMuTi Npo Le baHk 3
MEeTOI0 NOMepemKeHHs HECAHKLIOHOBAHOMO CMIUCAHHS KOLUTIB. Y BUNaaKy HEe NoBigoMneHHs KnieHTa npo HecaHKLiOHOBaHe cnucaHHs baHk He
Hece BifNOBIZANBHOCTI 32 MPOBEEHHS TaKoi onepaLii, ska Oyae BBaXaTUCA CaHKLOHOBAHOI0 3i CTOPOHM KrieHTa

6.4. BignoBiganbHicTb CTOpiH

6.4.1.  BaHk He Hece BigNOBiAANLHOCTI 3a HaKHICTL Ta 6e3nepepBHICTb PYHKLIOHYBAHHS 3B'A3KY, WO 3abe3neyye kopucTyBaHHs KnieHTOM
Cuctemoto.

6.4.2.  BignosiganbHicTb 3a HecnpaBHOCTI Ta AedekTn obnagHaHHa KnieHTa, WO € Or0 BMACHICTIO Ta BUHWKMM Mg 4ac KOPUCTYBaHHS
Cuctemoto Hece KnieH.

6.4.3. baHk He Hece BignosiganbHocTi abo 30608'a3aHbL Nepen KnieHTom abo nepen Oyab-skot TpeTbo 0coboK 3a Oyab-aky Wkogy abo
36Tk, 3anoaisHi Yepes NopyLLIEHHS IHCTPYKLIi BaHky cTocoBHO reHepaii kntovis ELIM, 3acTepexHux 3axopnis 36epiraHHs Ta/abo BTpaTty 3acobis
ELM abo 3a Hepo3BoneHui goctyn Ao Takux 3acobis ELIM.

6.4.4. bBaHk He Hece BignoBigansHOCTI 3a Gyab-gky Wkoay abo 30UTKW 3anogisHi y pesynbTati 3aTpUMOK, LedekTiB nepesadi, Henopo3yMiHb
abo Oyab-AKMX MOMMIOK LLO BUHWKAKOTL BHACMIZOK BUKOpKUCTaHHS 3acobiB oTpumanHs Mocnyrn [HdopmaTtop GaHky KnieHTom Ta/abo 6yab-skum
TpeTimMu ocobamu.

6.4.5.  KnieHT noBuHeH obaitnuneo yTpumyBaTh Ta BUKOpUCTOBYBaTM 3acobu oTpumanHs Mocnyru IHdopmaTtop BaHky Ta He gonyckaTtu 4ocTyny
[0 HUX CTOPOHHiX ocib. baHk He Hece BignosiganbHocTi abo 30608'a3aHb nepe KnieHtom abo nepen 6yab-aKko TpeTbo 0coboto 3a Byab-aky
Lwkoay abo 36uTkM, B TOMy YMCRi 33 PO3rONOLLEHHS iH(opmaLii, 3anogisiHi y 38'A3Ky 3 nopyLleHHsM ymoB [loroBopy Ta/abo goctynom go 3acobis
oTpumanHsi Mocnyr IHopmaTop 6aHKy CTOPOHHIMKM ocobamu. KnieHT npuitMae yci puanku MoB'sA3aHi 3 PO3roNoLeHHsM iHdopMauii HagaHoi
yepe3 3acobu oTpumaHHs Mocnyrn IHopmaTop BaHKy Ta 3BinbHAE BaHk Big Oyab-AKoi BiAnoBiAanbHOCTI 3a PO3roMnoLIeHHs iHdopmalii Yepes
3acobu otpumanHs Mocnyru IHdopmatop GaHky. Akwo Knienty ctae Bimomo npo Oyab-ski Haa3BuUYaiiHi nogii, Taki sK: BTpaTa, Kpagibkka abo
3r0BXMBaHHA CTOCOBHO Takux 3acobiB otpumanHs [Mocnyrv IHdopmatop banky, KnieHT 6e3 3atpumku nosigomnse baHk npo Le B NMCbMOBIN
chopmi.

6.4.6.  BnaHku, Hocii maHux, TecToBi Knioui Ta 3acobu 3B'a3Ky, siki baHk HagaB y posnopsimkeHHs KnieHTa, KnieHT noBuHeH A6aiinueo
YTpUMyBaTK Ta BUKOpKUCTOBYBaTW. baHk He Hece BignoBiganbHocTi abo 30608'a3aHb nepen KnieHtom abo nepep 6yab-sko TpeTbor 0cob0io 3a
Oyab-sKky Wwkoay abo 36uUTKW, 3anogisiHi Yepes NOpYLUEHHS IHCTPYKLN BaHKy CTOCOBHO 3acTepeHuX 3axoAiB 30epiraHHs Ta/abo BTpaTy OnaHkie,
HOCIiB AaHWX, NepeBipoyHMX KIouiB Ta 3acobiB 38'a3ky, ski baHk HagaB y posnopsamxeHHs KnieHta, abo 3a HeQO3BOMEHW QOCTYN 4O TakuxX
BraHkiB, HOCIIB AaHNX, NEPEBIPOYHMX KITloyiB Ta 3acobiB 38'A3ky. Akwo KnieHTy cTae Bigomo npo Gyab-Aki Hag3BuyanHi nogiji, Taki gk: BTpaTa,
kpagikka abo 3MOBXMBaHHS CTOCOBHO Takwx BriaHkis, HOCIIB AaHuX, TECTOBKX KitoyiB abo 3acobiB 38'a3ky, KnieHT 6e3 3aTpumku nosigomnse bak
B MUCbMOBI opMi.

6.4.7.  BaHk He Hece BiANOBIAANLHOCTI 32 PO3rONOLLEHHS!, BUKPUBIEHHs Ta/abo HeoTpumaHHs KnieHTom iHdhopmalii, Lo Moxe MaTh MicLe npu
HaacunaKHi iHopmalii B pamkax Mocnyrm « SMS-nosigomnenHs» Ta/abo Mocnyru IHpopmaTop baHky. KnieHT posymie Ta npuiMae BCi puanku,
Aki MOXyTb 6yTW NOB'A3aHi 3 oTpuMaHHaM HiuM Mocnyrn «SMS-nosigomnenHs» Ta/abo Mocnyru IHpopmaTop BaHky, B pamkax skoi iHopmaLis
HaacunaeTbcs BaHKoM BIAKPUTMMU KaHanamm 3B's3ky, B TOMY YMCHi pU3nKK BUTOKY iHcbopmaii npo Knienta Ta/abo Bugatkosi onepaLi, ski HUM
3AINCHIOTBLCS, Yepe3 HelaxulleHi SMS noBigoOMNEHHS, pU3NKN HEKOpPEKTHOI 06pobKK noBigoMneHb TenedoHamu KnieHTa, pusukit HeHanexHoi
pobotn Tenedoris KnieHta abo onepatopa MoGinbHOTO 3B'A3KY, PU3MKKM 3aTPUMKM HALXOMKEHHS/HEHALXOMKEHHS NOBIJOMNEHb 3 OyAb-AKMX
MPUYKH TOLLO.

VII. BIDKPUTTA KAPTPAXYHKA, BUOAYA KOPMOPATUBHOI KAPTKU TA IX OBCNYTOBYBAHHSA

TepMiHu Ta noHaTTA:

ABTOpU3aLiNHUIA NIMIT — NIMIT Ha KINbKICTb | CyMy onepaLjiit 3 BUkopuctaHHaM KapTku.

ABTOpM3aLiA — MpoLieaypa OTPUMaHHS A03BONY Ha NPOBEAEHHS onepaLlii 3 BUKOPUCTaHHsSM KapTku.

ABTOpPM3aLiNHWIA KypC — CheLianbHUA KapTKOBWIA Kype KyniBni/npogaxy BamnioTh, BCTaHOBMEHWA BaHKOM Ha eHb NpoBeAeHHs onepauji no
KapTpaxyHky/Cy6paxyHKy, po3mip sikoro poamiteHuii Ha OdiliiiHomy caiiTi baHky.

BaHk-ekBaip — OaHK, YneH MiXHapOAHOI NaTihkHOI cucTemm, Wo 3abesneyye npuitom KapTok iei cuctemm npy po3paxyHKy 3a ToBapw, nocnyri
Ta BMJavi roTiBKM.

BaHkiBCbkM aBTOMaT camoobcnyroByBaHHSI (Hagani — BaHkoMaTt) — nporpamHO-TEXHIYHMIA KOMMNeKe, Wo fae 3mory [epxatento 3a
ponomoroto KapTku 3gifCHUTM camoo6CcnyroByBaHHS 3a OnepawisiMi 3 OAepXaHHs KOLUTIB y rOTIBKOBIl (hopMi, nepekasy ix Ans 3apaxyBaHHs Ha
BiOMOBIOHI paxyHKM, OAepXaHHs iHopmaLii wopo craHy KapTpaxyHkiB, a TakOX BMKOHaTW iHWi onepauii 3rigHO 3 (PYHKLiOHanbHUMK
MOXTMWUBOCTSMU LIbOr0 NPUCTPOHO.

BnokyBaHHs KapTku — no3baeneHHs [lepxatenst MOXMIMBOCTI BUKOPUCTAHHS KApTKM LUNSIXOM Ti BHECEHHS IO CTOM-CIIMCKY.

Bunucka - WwomicsyHmMi 3BIT Npo CTaH paxyHka/kis, Wo HagaeToes bankom [epxatento (KnieHTy).

BnacHuk KapTtpaxyHka — KnieHT, sikuii Ha 3akoHHWX nifcTasax Biakpus y banky KapTpaxyHok.

DOepxatenb — Knient Ta/abo [osipeHa ocoba KnieHTa, ume iM'a, npisBuLLe Ta nignuc HaHeceHi Ha KapTui Ta skuii/aka Ha 3aKOHHMX MigCTaBax
BukopucToBye KapTky ans iHiuitoBaHHS nepekasy kowTie 3 BignosigHoro KapTpaxyHky B baHky abo 3giiicHioe iHLWi onepaii i3 3acTocyBaHHsSM
Kaptku. [Jani 3a Tekctom TepmiH [lepxatenb o3Hauae sk fepxatens Kaptku, tak i Knienta (BnacHuka KapTpaxyHka) 3anexHo Big 3MmicTy
onepaLin.

DebeToBa cxema — 3gjiicHeHHs1 [lepxaTenem onepaLiit 3 BUKOPUCTaHHAM KapTkin B Mexax 3anuLLKy KOLTiB, siki 00nikoBytoTbCs Ha KapTpaxyHky.
[ebeToBO-KpeAgMTHa cxema — 3fiiiCHeHHs [lepxatenem onepawiil 3 BUKOPUCTaHHAM KapTku B Mexax 3anuLUKy KOLTIB, siKi OBMIKOBYHOTLCA Ha
KapTpaxyHky, a B pasi ixHb0i HejocTaTHOCTi abo BifLCYTHOCTI — 3a paxyHOK HafaHoro baHkom kpeauTy.

IMnpuHTEp — MEXaHiYHUI NPUCTPIN, NPU3HAYEHUIA ANS NEPeHeCeHHs penbedHUX PeksisuTiB KapTku Ha cnin ans opmyBaHHS JOKYMEHTa 3a
onepaLlieto i3 3acTocyBaHHaM KapTku.
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KapTtka/KopnopatuBHa KapTka — enekTpoHHWA nnaTikHWiA 3acib y Burnsagi emitoBaHoi baHkom Kaptkm Visa abo MasterCard, wo
BMKOPUCTOBYETLCA 4191 30iNCHEHHS onepalLiiin 3a KapTpaxyHkoM (y ToMy uucni gogatkosa KapTka, Bigkputa 4o OCHOBHOI KapTku).

KapTkoBuin paxyHok (KapTpaxyHOK) — NOTOYHWIA (KapTKOBWIA) paxyHOK, WO BigkpuBaeTbcst baHkom Ha im'st KnienTa (abo Ha im'a ¢hisuyHoi ocobm)
Ta Ha sikomy 06liKOBYHOTECS OnepaLlii, iHiLiioBaHi 3a gonomoroto KapTku, Ta iHwWi onepauji, BignoBigHo fo pexumMy KaptpaxyHka.
He3HuxyBanbHWit 3anuWOK — MiHiManbHa Cyma, Sika MOBWHHA MOCTIMHO 3HAXoAWTUCh Ha KapTpaxyHKy. HesHwkyBanmbHWil 3amuwiok €
3abesneyeHHam BukoHaHHs KnienTa/[lepxatenem Kaptku cBoix 30608'sa3aHb nepes baHkom. KnieHT Moxe oTpumaTtit KowTw, Lo 3bepiraloTbes Ha
HesHwxyBanbHOMY 3anuLUKy, B pasi 3akiHiyeHHs cTpoky Aii [JoroBopy abo 11oro BOCTPOKOBOrO PO3ipBaHHs, abo 3akiHYeHHs CTPOKy Aii baHkiBCbKOT
nocnyru, abo BigMoBM Big BaHkiBcbkoi nocryrn. Posmip HesHkyBanmbHOMO 3anuiuKy Ha KapTpaxyHky BCTAHOBIIOETbCS 3rigHO 3 PilLEHHSIM
TapueHOro KoMiTeTy baHky.

HecaHnkuioHoBaHuit oBepapadhT — 3aboproBanictb KnieHta nepen baHkom, cyma skoi He obymoBneHa [JoroBopoM i He € MpOrHO30BaHOK B
PO3Mipi Ta 3@ YaCOM BUHUKHEHHS. Bi3HauaeTbCs K PakTUYHMIA Bif' EMHUMI 3anMLLOK 3a KapTpaxyHKoM.

Mepconanshui ineHTudikauinium Homep (MIH-kop) — Habip Ludp, Binomuin nuwe fepxatento KapTku i noTpibHUA Ans noro ineHTudikawii
nig yac 3gicHeHHs onepaLii 3 BUKopucTaHHaM KapTk.

MnatixHuin Tepminan (Moc-TepmiHan) — eneKTPOHHWIA NPUCTPIN, NPU3HAYEHNA ANS 3AINCHEHHS NNATKHWX onepaLiid, OTPUMAaHHS JOBIAKOBOI
iHGhopmaLlil | ApyKyBaHHS JOKYMEHTA 3a onepaui€to i3 3acTocyBaHHAM KapTku.

MnarixHa cuctema — MxkHapogHa nnaTikHa cuctema Visa Ta/abo MasterCard Towlo.

MpiopuTeTHWI nnaTik — NnaTiK, WO CKNAAAETbCA 3 HACTYMHUX YacTuH (B mopsiaky npioputeTHocTi noraweHHs): 100% cymu npoueHTis,
HapaxoBaHWX Ha CyMy NPOCTPOYeHOi 3ab0proBaHoCTi Ha AeHb BUKOHAHHSA nnaTexy (3a HassHocTi), 100% cymu npocTpouyeHoi 3aboproBaHoOCTi (3a
HassHocTi), 100% cymu HecaHkuioHoaHoro osepapadTy (3a HasiBHOCTI), cymm OBOB’SI3KOBOrO LOMICSYHOTO MaTexy.

MnartixHUi nepiod — nepiog, IO NOYMHAETLCA 3 AHSA, HACTYMHOMO 3a Po3paxyHKoBUM OHEM, Ta TpuBae 25 (OBaALATb M'ATb) KaneHAapHUX JHB,
BNPOAOBX skoro KrieHT 3060B'A3aHWA 3gifcHUTM noraleHHs 3aboproBaHocTti no CyGpaxyHky Ha ymoBax [loroBopy, ane He MeHLe Cymu
[piopuTeTHOrO NnaTexy.

Minbrosui nepioa — nepiog, NPOTArOM AKOTO Ha Cymy 3aboproBaHOCTi 3a KpeauTHOH MiHiE, O BUHMKNA BHACNIBOK 6E3roTiBKOBMX pO3paxyHKiB
KapTkoto, HapaxoBYKTbCA NPOLIEHTU 3a CneLjianbHOK (3MEHLLEHOI0) MPOLEHTHOK CTaBKOM BianoBigHoO 40 Tapudis baHky.

Po3paxyHkoBWi JeHb — BM3HAYeHe BUMOraMu MPOAYKTY MEBHE YMCIO KOXKHOMO Micaus. [leHb, B fkuin baHk cnnavye mpoLEHTM Ha 3amuLiok
KowwTiB Ta/abo crnncye npoueHTH 3 KapTpaxyHKy, siki HapaxoByBanmucs LOAEHHO NpOTAroM Po3paxyHKOBOrO LKy, BUKOHYE iHLLi PO3paxyHKW 3
BMACHWKOM paxyHKy 3rigHo 3 ymosamu [Jorosopy Ta Tapudamu baHky.

Po3paxyHkoBWil UMKN — Nepiog Yacy, 3a skuin baHkom HapaxoByOTLCA MPOLIEHTH, KOMICIT Ta iHLWI nnaTexi 3rigHo 3 Aitounmn Tapudamm BaHky.
BKITIOYHO), 3a kUit baHKOM HapaxoBYHOTbCA MPOLEHTH, KOMICHT Ta iHLi nnaTexi 3rigHo 3 gitouumu Tapudamm baHky.

CVV2/CVC2 - 060B's13K0BNI €NEMEHT B TEXHOMOMYHOMY MPOLIECi BUrOTOBNEHHS! KapTok, cnocid nonepemkeHHs Ta 3axMCTy Bia LiaxpancTea nig
yac po3paxyHKiB 3 BUKOpUCTaHHAM KapTok. TpuaHauHuit Kog NEpPeBIpKW CNpaBXHOCTI KapTku nnatixHOi cuctemn. HaHocuTbCs Ha cMy3i Ans
nignucy [epxatens cnocobom iHAEHT-OpyKy. BUKOPUCTOBYETLCA B SIKOCTI 3aXMCHOMO enemeHTa npu NpoBEAEeHH TpaH3akyii 6e3 npucyTHOCTI
KapTiu .

Cnin — nanepoBuit JOKyMEHT, k1A NIATBEPAXYE 3AIMCHEHHS onepalii 3 BukopucTaHHaM KapTku i MicTuTb Habip AaHwx Wwopo wiei onepauii Ta
pekBianTn KapTku.

Cron-cnucok — nepenik KapTok, CknageHui 3a NeBHUMMW iXHIMU pekBisMTaMu, 3a skMMK 3a00pOHEHO abo 0OMEXeHO NPOBEAEHHS onepaLjii.
3anexHo Big npasun Visa Ta/abo MasterCard Cton-cnncok moxe 6yTn enekTpoHHUM Ta/abo naneposuM.

[Mepenik perioHiB po3NOBCHOMKEHHS NanepoBux CTON-CNUCKIB, BCTAHOBMNEHUX MiXXHAPOLHUMI MATKHUMU CUCTEMAMMK:

ans kaptok Visa: 1. CLUA; 2. Kpainu AsiaTcbko-TuxookeaHcbkoro perioHy; 3. Kpainm LieHTpanbHoi Ta CxigHoi €Bponu, CepeaHboro Ta bnussbkoro
Cxogny, Adpuku; 4. KaHapa; 5. Kpainu €sponeitcbkoro Cotoay; 6. Kpainu LieHTpanbHoi, MisaeHHoT Amepuku Ta Kapnbeskoro BaceiHy.

Insa kaptok MasterCard: 1. CLUA; 2. Kanapa; 3. Kpaitn LientpansHoi, MisaeHHoi Amepuku Ta Kapnbeskoro 6aceiiny; 4. Kpaihu AsiaTcbko-
TuxookeaHcbkoro perioHy; 5. Kpaiu €sponu; 6. Kpaitn Adpukn, Brinsskoro Ta LieHTpansHoro Cxogy.

CyOpaxyHoKk — paxyHok, Lo BigkpuBaeTbcs Ao KopnopatueHoro KaprtpaxyHka KnieHTa, Ha skomy 06nikoBYOTbCA onepauii 3a BU3HAYEHOH
KopnopatusHoto KapTkoto, emiToBaHow Ha iM's [JoipeHoi ocobu Ta Ha skomy BigobpaxatoTbes kowTn KrieHTa Ta onepauii, 3gincHeHi 3
BMKOPUCTAHHSIM BIOKpUTWX 0 HbOro KapTok.

TpaH3UTHWMIA paxyHOK - BHYTPILLHbODAHKIBCLKWIA paxyHOK, KA Mpu3Ha4eHuii ans obniky KOLWTIB 3a onepauismi, 30iiCHEHUMM 3 BUKOPUCTAHHSM
KapTok.

GSM-6aHKiHr — HagaHHs onepaTvBHOI iHopMaLlii 3a onepaLisimu Ha MOBinbHUA TenedoH: oTpumanHs SMS-NoBIZOMNEHb MPO CyMU 3GiINCHEHNX
onepaLii Ta cTaH KapTpaxyHky.

7.1. 3ArAllbHI YMOBHU

7.1.1. HapgaHHs BaHkicbkoi nocnyru 34iCHI0ETbCS Ha niacTasi 3assu Npo HagaHHs baHkiBCbkoi nocnyru.

7.1.2 bankicbka nocnyra monsrae y BigkputTi Knienty KaptpaxyHky, CybpaxyHkiB. [Jo oTpumaHHs BaHKoM MOBIZOMMEHHS MpO BigKpUTTS
KapTpaxyHky 3 BigMITKOI MpO B3ATTS paxyHKy Ha 0Onik mogaTkoBuM OpraHoM Bci KapTku 3anmwatoTbes 3abnokoBaHumm,a no KapTpaxyHky
3LiACHIOIOTLCS onepauii NvLLe i3 3apaxyBaHHs KOLUTIB.

7.1.3 baHk 3giicHioe emicito KopnopaTusHux KapTok ans 3giicHeHHs onepauiin 3a KapTpaxyHkoM, Hagae ix Ta MIH-kop go Hux Jepxatento B
KOPUCTYBaHHS Ta 30iNCHIOE iX 06CNYroBYyBaHHS.

7.1.4 Bunyck, kopucTyBaHHs KapTkolo Ta 3gicHeHHs onepauin 3a KapTpaxyHkom perynioetbcst 3akoHogascTBom, [loroBopom, Mpasunamm Ta
Tapuamu, a Takoxx HOPMATUBHUMM JOKYMEHTaMM Ta NpaBuUiaMy BignoBigHOI NNATiKHOI cUCTEMM.

7.2. 3ArANbHI MPABUNA OTPUMAHHA TA OBCNYTOBYBAHHA KAPTOK

7.2.1. Mpotarom 10-Tv BaxkiBCbkux AHIB 3 aTu nignucaHHs CTopoHamu 3asBy Npo HajaHHS BaHKiBCbKOI Nocnyri Ta HaaaHHs BCiX HEOBXiaHUX
DOKyMeHTiB Ans BigkputTs KapTku baHk Bunyckae Ta Buaae KapTku, nepcoHaniaoBai Ha iM'a lepxatens Ta koHsepT 3 MMIH-kofom [0 Hei.

7.2.2. lepxatens otpumye KapTky 0cobucto, emiToaHy Ha 1oro im's, a Takox MNIH-kog y BiggineHHi baHky 3a micuem HapaHHs KnieHTom 3assm
Npo HagaHHs baHKiBCLKOI nocnyru.

7.2.3. KapTka € BnacHicTio baHky, Buaaetscs [epxatenio B TUMUYacOBe KOPUCTYBaHHS i MOBUHHA GYTW noBepHyTa B baHK y pasi NpUnuHEHHs
HaJaHHs nocnyry (B T.4. LOCTPOKOBO) abo 3a BuMorot baHky y pasi ii BukopuctaHHs abo cnpobu BUKOPUCTaHHS He Y BiANoBIgHOCTI 3 Mpasunamu.
7.2.4. lepxatenem KapTtku moxe 6yTu ocoba, sika nepebysae y TpyaoBux nNpaBoBigHoCKHHaX 3 KnieHToMm.
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7.2.5. Kaptka BupaeTbcs [lepkaTento B HeakTUBHOMY cTaHi. AkTueauis KapTku BinbyBaeTbCsi B MOMEHT NpOBeAeHHs nepLuoi onepauii
[epxatenem 3 kopektHum BBeaeHHaM MNIH-kogy y 6aHkomaTi BaHky abo 3 BUKOpUCTaHHAM TepMiHany B kaci BaHky.

7.2.6. KapTky mae npaBo BukopucToBysaTty [Jepxaternb. BukopucTtaHHs KapTku 3a AOBIPEHICTIO He JOMYCKaeThbCs.

7.2.7.0tpumaBLun Kaptky, [epxatenb NOBWHEH NOCTaBUTW Ha ii 3BOPOTHII CTOPOHI CBIil MIGNMC KyNbKOBOK PYYKOI0 B CrewjianbHO BigBEAEHOMY
MicLi. BigcyTHiCTb UM HeBignoBigHiCTb nignucy Ha KapTui nignucy npen’ssHuka KapTku € 3akOHHO NigcTaBoio Ans BigMOBU B npuitomi KapTku g0
obcnyroByBaHHs Ta BUNyyeHHs Takoi KapTku 3 06iry 6e3 6yab-skux komneHcaLliiHnx Bunnar.

7.2.8. BeegeHns MNIH-komy nig yac npoeeaeHHs onepaLii € piBHouiHHUM nignucy [epxatens KapTku.

7.2.9. Ctpok gji KapTku Ta 110ro npofoBKeHHs.

7.2.9.1. Ctpok gii KapTku BkazaHo Ha ii nuuboBomy Goui. KapTka giicHa 40 0CTaHHLOrO AHS 3a3HAYEHOTO Ha Hill MicsiLs Ta poky BKIYHO. KapTka,
CTPOK il SIKOT 3aKiHYMBCS, aHYNETLCS BaHKOM y BCTaHOBNEHOMY MOPSIAKY.

7.2.9.2. MpogoxeHHs cTpoky Aii Kaptku 3abe3nevyeTbes wnsxom Bunycky KapTku 3 HOBUM CTPOKOM Aii BignosigHo o ymos [loroBopy Ta
Tapudis BaHky.

7.2.9.3. [Ins npoaoBxeHHst cTpoky aii KapTkn Jepxatens, KnieHTy HeoOxigHO mogaTty BignosigHy nucbMoBy 3asiBy NMpo HapaHHs BaHKiBCbKOI
nocnyru. 3asHayeHa 3asiBa NoAaeTbes 3a 15 KaneHgapHUX JHIB 4O 3aKiHYEHHS CTPoKy Aii KapTku. Y pasi HenopaHHs Takoi 3asBu baHk He Hece
BigNOBiAanbHOCTI 3a HeOTPUMaHHS [lepxatenem HOBOI KapTku.

7.2.9.4 3abopoHeHo kopucTysaTucsa KapTkoto, CTPOK i AKOT 3aKiHUMBCS, @ TakoxX HeficHO0, 3aBnoKkoBaHo, NigpobneHoio TOLLO.

7.2.9.5 BaHk nosigomnsie Knienta/[lepxatens npo 3akiHueHHs CTPOKy Aii KapTku He nisnille Hix 3a 10 kaneH4apHUX OHIB O 3aKiHYEHHS CTPOKY.

7.3. YMOBUM OBCNYTrOBYBAHHA KAPTPAXYHKY, CYBPAXYHKIB TA BUKOPUCTAHHA KAPTKU

7.3.1. KowTn Ha KapTpaxyHKy obnikoBytoTbes B po3pisi CybpaxyHkiB. Onepalii 3 Kaptkamu obnikoBytoTbest Ha CybpaxyHKy, [0 SKOro BigkpuTi Ui
KapTku. .

[o CybpaxyHky BigkpuBaloTbcs opHa abo fekinbka KapTok 3a 3asBoio npo HapaHHs BaHkiscbkoi nocnyrn KnieHta. Homepw Bigkputux
CybpaxyHkis noBigomnstoTecst bankom KrieHTy.

Koxnuin  CybpaxyHok obcnyroByeTbcs 3a AebeToBolo cxemoto, [lepxaTtenb BWUKOPUCTOBYE YCi KowTu Ha CyBpaxyHky 3a BMHATKOM
HE3HWXYBaNbHOrO 3aruLLKY, B pasi Moro BCTAaHOBNEHHS 3rigHO 3 gitounmu Tapudamu.

7.3.2. BukopucTtanHs KaptpaxyHky Ta CyBpaxyHky

7.3.2.1. KapTpaxyHOK BMKOPUCTOBYETLCA BiANOBIAHO A0 PEXUMY MOTOYHOTO PaxyHKy 3 ypaxyBaHHAM OOMeEXeHb, YCTaHOBNEHMX 3aKOHOLABCTBOM,
y TOMY YMCAi y YACTWHI IPaHNYHOI CyMW PO3PaXyHKIB rOTIBKOBUMM KOLUTaMM, OOEepKaHuX 3a onomoroto KapTku.

7.3.2.1.1. KowTn 3 KapTpaxyHky He MOXyTb OYTM BMKOPUCTaHi [nsi ofepxaHHs 3apobiTHOI nnaTy, iHWWX BUNMaT COLianbHOrO XapakTepy,
3[ICHEHHS PO3PaXxyHKIB 3@ 30BHILUHBOTOPrOBENbHUMM JOrOBOpPaMW (KOHTpaKTamu), 34iNCHEHHS IHO3EMHMX iHBECTULi B YkpaiHy Ta iHBeCTMLii
Pe3uaeHTIB 3a iT Mexi.

7.3.2.1.2. KowTtn 3 KapTpaxyHKy B iHO3eMHiil BanioTi MOXYTb GYTH BMKOPMCTaHi 3a JOMOMOTOK €MEKTPOHHOMO MAaThKHOMO 3acoby BUKMHOYHO
ans:

- O[iepXKaHHs roTiBKM 32 Mexamm YKpaiHu Ans onnatv BUTPaT Ha BiLPSIKEHHS;

- 3[ifiCHEHHs po3paxyHKkiB Yy 0e3roTiBkoBiii opmi 3a Mexamu YkpaiHu, ki MOB'A3aHi 3 BUTpaTaMu Ha BIOPAMKEHHS Ta BUTpaTamm
NpeaCcTaBHULBKOrO XapakTepy, a Takox Ha Onnarty exkcniyaTauiiHuX BUTPaT, MOB'A3aHNX 3 YTPUMaHHAM Ta nepebyBaHHAM MOBITPSHNX, MOPCHKUX,
aBTOTPaHCNOPTHUX 3acobiB 3a Mexamu YkpaiHu, BignosigHo 4O yMoB Kogekcy TOproBenbHOro MopennascTa Ykpaiuu, MMOBITPSHOTO Kogekcy
Ykpainu, KoHBeHLji npo MixHapoaHy LMBINbHY asiauito, MixHapoaHoi KOHBEHLi NPO AOPOXHI pyX.

7.3.2.1.3. KowTwn 3 KapTpaxyHKy, BUKOPUCTaHi NpaLiBHUKOM, SKUIA 3HAXOAUTLCS Y BIAPSIKEHHI, MOHaA HOPM BUTPAT Ha BigPSMKEHHS, NignaraoTb
BiALLKOAYBAHHIO LiMM NpaLliBHUKOM BnacHuky KapTpaxyHky, 3rigHo i3 3akoHoA4aBCTBOM.

7.3.2.1.4. KoHTponb 3a pyXoM i LjiflbOBUM BUKOPUCTaHHAM KOLUTIB 3@ KapTpaxyHkoM 3AiicHI0eTbcs BrnacHukom KapTpaxyHky.

7.3.2.1.5. Kown, siki cnucari 3 KaptpaxyHky KnieHTa 3a onepaii BBaxatoTsCst BugaHumu nig 3sit fepxatento. [oBepHEHHS HEBUKOPUCTAHMUX KOLUTIB
Ta BiALKoAyBaHHs BniacHuky KapTpaxyHky KOLLTiB, BUKOPUCTaHWUX NOHAA BCTAHOBMEHI HOPMU, 3MINCHIOETLCS 3riAHO i3 3aKOHOLABCTBOM.

7.3.2.2. NonoBHeHHs KapTpaxyHKy MOxe 3gilicHioBaTiCS KnieHTOM 3a paxyHOK roTiBKOBKX KOLLITIB, LLIO BHOCATLCS A0 kacv baHky B ycTaHOBneHOMy
nopsigky abo Lwnsxom 6e3roTiBKOBOTO Mepekasy 3 BMacHOro MOTOYHOrO paxyHka KnieHta, Bigkputoro B Bydb-skomy GaHKy 3a pekBisuTamu, Lo
3a3HayveHo y foaatky Ao 3asBu npo HagaHHs baHkiBcbkoi nocnyru.

[3 BpaxyBaHHAM pexuMmy KapTpaxyHky, MonoBHeHHs KapTpaxyHky Moxe 3piiicHtoBaTUCs TpeTiMn ocobamu Yy BigMOBIGHOCTI 3 BMMOramu
3aKoHoAaBCTBa.

7.3.2.3. NonoBHeHHsi CybpaxyHKy 3AIMCHIOETBCS BIiOMOBIAHO A0 MNATEXIB, WO 3GiMCHIOTLCA AN WOro nomoBHeHHs. MonoBHeHHs CyBpaxyHky
MOXe 3iCHIOBATMCS BUKMIOYHO Y BanioTi CybpaxyHKy HacTyMHUM YUHOM:

- 6€3roTiBKOBIM NMEpPeKa3oM KOLUTIB 3 NOTOYHOO paxyHka KnieHTa;

- 33 PaXyHOK roTiBKOBMX KOLUTIB, LU0 BHOCATLCS Y BCTAHOBNEHOMY 3aKOHOAABCTBOM MOPSAKY, 40 Kack baHky.

7.3.3. CnncanHs kowrTiB 3 KapTpaxyHky/Cy6paxyHky.

MPOLIEHTIB, KOMICIiA, WTpadiB, iHLWINX NIATEXIB, SKi CTanm Hacnigkom abo BUHWKIM B 3B'A3KY 3 BUKOpUCTaHHAM KapTok, Bigkputux oo KaptpaxyHky/
CybpaxyHky.

7.3.3.1. CnncanHs kowTiB 3 KapTpaxyHky/CyBpaxyHKy 3LifiCHIOETLCS Y BanoTi paxyHKY Ha Cymu, eKBIBaNIEeHTHI CyMam y BantoTi onepavjii.

Knient popyyae BaHky cnucyBatn 3 KapTtpaxyHky/CyOpaxyHKy Cymu KOLITIB y po3Mmipi BUKOHaHUX [epxatensmu onepawiil Ta CyMu KOMICil 3a
NpoBedeHUMM onepauisMu 3 BUKOpUCTaHHAM KapTku BignosigHo [0 Tapudhie y BamoTi  KaptpaxyHky/CyGpaxyHky. fAKiwo Banwota
KapTpaxyHky/CybpaxyHKy Bifpi3HSE€TbCA Bif BantoTM BCTAHOBMEHOI KOMiCii abo BantoTu onepayii abo BantoTh cnucanHs BuTpaT [epxartens, Lo
Haginwnm Bin Visa abo MasterCard 3a 3giicHeHumm onepauisimu, KnieHT gopyyae baHky 34iicHI0BaTY KymiBnio/Npogax BantoTh B CyMi KOLUTIB, L0
MatoTb 6yTi crmcaHi 3 KaptpaxyHky/CyBpaxyHKy, 3a creuiansHium ABTOpU3aLiiHAM KypcoM KyniBRi/mpogaxy, BCTaHOBNEHUM baHKkoM Ha feHb
cnucaHHs koLuTis/komicii 3 KaptpaxyHky/CyBpaxyHky, npu LbOMY CTAryeTbCs KOMICist 32 KOHBepTaLlito BianosigHo Ao Tapudis baxky.
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7.3.3.2.Y pasi NOMUIIKOBOTO 3apaxyBaHHs 3 BUHW baHky 41 nnaTHuka kowTie Ha KapTtpaxyHok/CybpaxyHok, baHk 34ilicHI0e CaMOCTiliHe cnncaHHs
NOMWUIIKOBO 3apaxoBaHuX KowTiB 3 KapTpaxyHky/CyBpaxyHky Ta nosepTae ix HanexHomy oTpumysady uu nnatHuky. Mpu ysomy KnieHT Hece
BiANOBIAaNbHICTb 3a NoralleHHs HecaHKLioHOBaHOro 0Bepapad Ty Ta HapaxoBaHMX NPOLEHTIB 3a MOr0 BUKOPUCTAHHS, L0 MOXe BUHWUKHYTM B pasi
BMKOPWCTaHHA [lepxaTenieM MOMWIIKOBO 3apaxOBaHMX KOLWTIB. IMOMWNKOBO 3apaxoBaHi KowTu Ha KapTpaxyHok/CybpaxyHoK moBepTatoTbCsl B
nopsiaky, nepeabadeHomy 3akoHoaaBcTBOM Ta/abo y nopsaky Ta cnocib nepenbadeHoro Posginom 11 lMpasun.

7.3.4. 3apaxyBaHHs kowTiB Ha KapTpaxyHok/CybpaxyHok 34iNCHI0ETECS B CTPOK He MisHille PoB04YOro AHS, HACTYMHOrO 3a AHEM HaLXOMKEHHS
kowwTiB Ao baHky Ta y BigNoBIAHOCTI i3 3aKOHOLABCTBOM.

7.3.5. NMopsapgok ¢opMyBaHHA Ta HagaHHA Bunucok npo ctaH KapTpaxyHky, ockapxeHHs onepaLiii 3a KaptpaxyHkom.

7.3.5.1. Bunuckn npo cTaH KaptpaxyHky chopMytoThea Ta HagawoTbest baHkom KnieHTy B po3pisi koxHoro CyGpaxyHKy, LOMICSYHO, Ha HaCTYMHWIA
Poboumir oeHb nicnst pospaxyHkoBoro aHs. baHk nepepae Bunucky KnieHTy BignoBigHo [0 cnocoby oTpumaHHs Bunucku, 3asHaueHoro 3assi npo
HapaHHs baHkiBCbKoi nocnyru (Ta Ha ymoBax Tapudis), a cavme Ha Bubip Kniexta:

- oTpuMaHHs Bunmcku y Banky (Ha 3anuT KnieHTa);

- OTpUMaHHs Bunmckm Yepe3 3acobu nowwToBOro 38'a3ky (LLOMICAYHO);

- OTPUMaHHs Bunmcku yepe3s 3acobin enekTpoHHOI MOLLTH (LLOMICSUYHO).

7.3.5.2. Y Bunapky, skwo KnieHT 3amoBMB NoCyry no OTPUMaHHKO LWOMICSHHMX Bunucok no KapTpaxyHKy Yepes 3acobum noLToBoro 3B saky, KnieHt
noromkyeThbCs, Lo iHhopmaLis y Bunuckax HagcunaTtMMETbCS MPOCTUMW NUCTaMU Yepes onepaTopa MOLUTOBOrO 3B'A3KY i MOXe CTaTu BigoOMO0
TpeTimM ocobam. MMpu LboMy Byab-aka BignoBiAanbHICTb 3a Po3ronoLeHHs iHchopmaLii npo ctaH KaptpaxyHKy TpeTim ocobam, Lo Moxe cTatucs
BHaCnigok HagcunanHs bankom iHcopmaLii yepes HesaxuLUeHi kaHanu 38'a3ky, noknagaeTtbcst Ha KnieHTa, npo Lo BiH Aae cBO Hes3anepeuHy
Ta GesBigknuuHy 3rogy. KnieHT ycBigOMIOE Ta NOrogxyeTbes, WO baHk 3BiNbHAETLCS Big Oyab-AKOi BiANOBIAANbHOCTI (B TOMY YWCTi, ane He
BMKITIOYHO, Bif Byab-sKuX BigLLKOYBaHb MaTepianbHOi Ta/abo MopanbHOoi LWKoAW, KOMMEHC AL, BUNNAT, TOLO) Y pasi, AKLWO iHdopmaLjis npo cTaH
KapTpaxyHky BHacnigok HagcunaHHs baHkom iHdhopmaLli yepes He3axuLLeHi kaHanu 3B'A3Ky cTaHe Bigoma TpeTiM ocobam abo 3a Hacnigku, Lo
MOXYTb HacTaTW B pe3ynbTaTi Lboro.

7.3.5.3. Y Bunucui 3a3HayaeTbcs iHGopmaLis npo pyx Ta 3anuwok kowTi Ha KaptpaxyHky/CyBpaxyHKy, BiAOMOCTI, O CTOCYIOTHCH 3MiHM
Tapudis, iHwa iHdopmauis. HeoTpmaHHs Bunnckn He 3BinbHsie KnieHTa Bia BUKOHAHHS 3000B'3aHb 3a [loroBopom. KnieHT, y BUNaaKy Hesroam 3
iHhopmaLlieto, 3a3HaueHor y Bunucui, Hagae baHKy NMCbMOBY 3asiBY i3 3a3HAYEHHAM KOHKPETHUX MPUYMH Ta (hakTiB Takoi Hearogm npoTsarom 30
KaneHZapHWX AHIB 3 Aatu gopmyBaHHS Bunuckn. HeoTpumanHa BaHkoM npeTeHsii B nMCbMOBIA opMi CTOCOBHO Bunucok snpogosx 30
KaneHgapHWX AHiB 3 4aTW iXHBOro hopMyBaHHs baHkoM BBaxaeTbCs 3rogoto KnieHTa 3 npaBuMbHICTHIO BKa3aHOi B HUX iHGhopmaLyii.

7.3.6. HecaHkuioHoBaHuin oBepapadht Ha KapTpaxyHky:

7.3.6.1. Y pasi BUHWKHEHHS HecaHkuioHoBaHOro osepapadiTy, Ha HecaHKuioHoBaHMIN oBepapadhT baHK LLOMICAYHO HapaxoBYE MPOLEHTH Y
pO3Mmipi, Bu3Ha4YeHOMy Tapudamn. HapaxyBaHHS 30iACHIOETHCA Ha CyMy HecaHkuioHoBaHOro oBepapadTy 3 AaT MOro BWHWKHEHHS 4O OHS
noraleHHs 3 BUKOpUCTaHHAM MeToay «akT/360» (y micsili — kaneHaapHa KinbkicTb AHiB, y poui — 360 AHiB).

7.3.6.2.3a HasBHOCTI HecaHkuioHoBaHoro oBepapadTy 3a KapTpaxyHkoM nig yac 3apaxyBaHHS KOWTIB CriovaTky BWUKOHYETbCS MOralleHHs
MPOLIEHTIB 3a NPOCTPOYEHM 0BEPAPATOM, MOTIM NOralleHHS HECAHKLIOHOBAHOTO oBepapadiTy, NiCNs YOro BUKOHYETLCS MOMOBHEHHS 3aNMLLKY
KapTpaxyHky Ha cymy 3apaxyBaHHs, L0 3anuLumnacs nicns noraleHHs.

7.4. OUCTAHUIMHE YNPABIIHHA KAPTPAXYHKOM

7.4.1. HapanHs nocnyrn GSM-BaHkiHr nonsrae y 3abesneuyeHHi NOCTIMHOI iH(OPMALiiHOI NiATPUMKN LLOAO CTaHy KapTpaXyHKy Lnsxom
HagcunanHsa Jepxatento SMS-noBigomneHHs Ha MoGinbHWIA TenedoH npo:

® 3HATTA KOLWTIB B baHkomaTi 3 6anaHcom paxyHky;

® PO3PaxyHOK B TOProBeNbHO-CEPBICHIN Mepexi 3 6anaHcom paxyHky;

® DO3PaxyHOK B Mepexi IHTepHET 3 6anaHcoM paxyHKy;

® NOMOBHEHHS 3 6anaHCcoOM pPaxyHKy;

© HeODXigHICTb CNNaTUTLX YeProBuii NNaTix;

® BUHUKHEHHS HecaHKLioHOBaHOro oBepapadTy;

© BYHWKHEHHS MPOCTPOYEHOrO NNaTexy;

e 3aKiHYeHHS CTPOKY Aii KapTku;

e iHLLi 3 METOI IHPOPMYBaHHS.

7.4.2.HapaHHsl/ npunuHeHHst HaganHs nocnyrn GSM-6aHKiHr 3gilicHioeTbes Ha BWOip KnieHTal epxatens B 0guH i3 cnocobis:

v' TopaHHst KnieHtom/ [epxatenem BignosigHoi nucbMoBoi 3asiB npo HagaHHs BaHkiBebkoi mocnyru/3asBiu Npo BigMOBY Bif OTpUMaHHS!
BaHkiBcbKoi nocnyru;

v" TopgaHHs KnieHtom/ lepxatenem 3anuty yepes OdiLliiiHuii caitT Baky;

v" TopaHHs KnieHTom/ lepxatenem 3anuty yepes baHkomar.

Y pasi 3akputTs KapTku npunuHerHst HagaHHs nocnyrn GSM-6aHkiHr BigbyBaeTbCs aBTOMATUYHO.

7.4.3.Mnata 3a HagaHHs nocnyrn GSM-6aHKiHr (He 3anexHo Big cnocoby 3aMOBNEHHS MOCIYTI) BU3HAYAETLCA fitoumumm Tapudamu.
7.4.4.Nigkniovatoumck Jo nocnyrn GSM-6aHkiHr, KnieHT norofkyeTtbes, Wo iHhopmaLis 3a BkadaHoto nnaTixHol KapTkoto nepeaaBaTuMeTbes no
He3axMLLEeHMX kaHarmax 3B's3Ky i Moxe CTaTu BifoMoK TpeTiM ocobam. Mpu LpOMy BCH BIANOBIgANbHICTb 32 PO3TONOLWEHHS iHthopMauii Npo CTaH
KapTpaxyHky TpeTiMm ocobam, Lo MOXe cTaTucs BHACMIgOK HaacunaHHs baHkoM iHdhopmaLlii yepes HesaxuiLeHi kaHanwu 38's3ky, KnieHT Bepe Ha
cebe. baHk He Hece BignoBiAanbHOCTI 3a HECBOEYACHY A0CTaBKy SMS-NoBiAOMITEHb YW LIMKOBUTY ii BIACYTHICTb OnepaTopoM MobinbHOro 38'A3Ky
abo 3a 3MiHy BHYTPILLHBLOI NONITWKM ONepaTopa MOBINBLHOIO 3B'A3KY BiHOCHO onepaLin 3 focTaBki SMS-nosigomneHb Ha MOGINbHUI TenedioH.
7.4.5.Y pasi BiiCYTHOCTI aKTUBHUX OnepaLii (3a BUKNIOYEHHSM onepaLii 3i cnnati Ha KapTpaxyHok HapaxoBaHux baHkoM NpOLEHTIB Ha 3amnuLIoK
kowTie no KapTpaxyHky Ta/abo onepauiil mo cnucaHHio baHkom BuHaropogu 3a HagaHi nocnyru, SiKWO Taki onepawii NpoBOAMNMCH) 3a
KapTpaxyHkom npotarom 90 kaneHgapHwx OHIB nigpsag Ta y pasi BiACyTHOCTI KowTiB 3a KapTpaxyHkom BaHk Mae npaBo B OAHOCTOPOHHLOMY
nopsiAKy NPUMMHUTY HapaHHs nocnyrn GSM-BaHKiHr.

7.5. NOOATKOBI NOCNYru 3 YNPABMNIHHA KAPTPAXYHKOM

7.5.1. B pamkax fofaTkoBux nocnyr 3 ynpasniHHg KapTpaxyHkoM y KnieHTta/[epxatens € MOXNMBICTb 3aMOBUTW NOCIYry 3HATTS ABTOpU3aLinHUX
nimiTie no KapTkax, 3HaT1Ta nepesipku kogy CVV2/CVC2 3 Kaptok, amiHy MIH-kogy B BaHkomari.
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7.5.2.Mocnyra 3usaTTA ABTOPU3aLiNHKUX NiMiTiB No KapTkax
7.5.2.1.3 metoto 3anobiraHHs hiHAHCOBMM BTpaTaM Yepe3 HecaHKUioHoBaHe BukopuctaHHs KapTok abo ixHix peksisuTiB baHk BCTaHOBUB
HaCTynHi ABTOpU3aL|iiiHi NTiMiTV (0OMEXeHHs Ha Cymy Ta KinbKiCTb onepauin 3 KapTkoto):

Visa Gold/MC Visa Visa Electron / Maestro /
AsTpusalii niMiT Visa Infinite Visa Platinum/ Gold World MC/ Classic/ MC |Visa Classic Unembossed
4 MC Platinum MC Business Standard | /MasterCard Standard
/Debet MC Unembossed
KinbkicTb onepaliit Buaavi rotisku (ATM + POS), wrt. 5 5 5 6
EJIJ:bKICTb ToprosenbHux onepauii (POS + Internet), 10 10 10 10 10
3ararnbHa KinbKicTb onepaliii 3a nepiog, LUT. 15 15 15 15 16
MakcumanbHa cyma onepauiin Bugavi rotisku (ATM +
POS), UAH* 120 000 100 000 50000 40 000 16 000
MakcumarnsHa cyma 3a TOProBENbHUMM
onepatjsmi (POS + Internet), UAH" 80 000 60 000 40 000 30000 10 000
Mach!\Aaana iaraana Cyma 3a Bciva onepauismul, . . 100 000 50 000 40 000 16 000
3a nepiog, UAH
Mepiog Aii 6aHkiBCbkMx obmexeHb ([i6) 1 1 1 1 1

*Tloka3Huku no cymax HasedeHi y epusHsax (UAH). Akwo eamoma mpaH3akyii ei0pisHaembcs 8id epusHi (Hanpuknad, nposedeHHs onepauil 3a
kopdoHom), baHKisCbKi 0bMexeHHs bydymb diamu y Mexax CyM eamom iHWuUX KpaiH, nepepaxosaHux y epusHi 3a Kypcom KoHeepmauii.

7.5.2.2 CracyBaHHs ABTOPW3aLiiHOTO NiMITY MOXNWBA 3a NWUCHMOBOIO 3asBOK abo YCHUM TenedoHHUM 3BepHeHHsaM KnieHTa/ [lepxatens go
[osigkoro LeHTpy nicns npoxomxeHHs ineHTudikavii. CkacyBaHHs ATopasaLiiHoOro niMiTy MOXIMBE Ha CTPOK, WO He nepesuLye 3-x Aib.
7.5.3.Mocnyra 3HATTA NepeBipkn kogy CVV2/CVC2 3 KapTok

7.5.3.1. 3 meTol0 3anobiraHHa (biHAHCOBMM BTpaTaM 4epe3 HeCaHKLiOHOBaHe BMKOPWUCTAHHA KapTok abo iXHiX pekBisuTiB Mpu NPOBEOEHHI
TpaH3akuii B cepeposuwyi CNP (card not present, Hanpuknag, - e-commerce (iHtepHet), MO / TO (Mail order / Telephone order) B AkoCTi 3aXMCHOrO
enemeHTa BukopuctoByeTbes CVV2/CVC2.

7.5.3.2. NMocnyra 3HATTS nepe.ipku kogy CVV2/CVC2 3 KapTok go3sonse nposoguTh onepadiji no Kaptkax 6e3 seegeHHs/nepesipkn kogy CVV2
Ha obpaHuii CTPOK Ta aBTOMATUYHE MOTO BiJHOBIEHHS.

7.5.3.3. 3HsTTa nepes.ipkn kogy CVV2/CVC2 moxnuBe 3a NUCbMOBO 3asBOK0 ab0 yCHUM Tened)oHHUM 3BepHeHHaM Knienta/ [epxatens go
[JloBifKoro LEeHTPY nicnst NPOXOMKEHHS ineHTudikauii. 3HATTS nepe.ipkn kogy CVV2/CVC2 MoXnuBe Ha CTPOK, WO He nepesuLLye 3-x aid

7.5.4 Nocnyra 3minu MIH-koay B BaHkomari.

7.5.4.1 YnpasniHHs NOCNYroto 3AiNCHIOETLCS [lepxaTenem no BCix npogykTax Ta Tunax KapTok BukmnoyHo Yepes baHkomatu baHky.

7.5.4.2 Ynpasninus nocnyroto Bkntovae aminy MIH-kogy B bankomari, HeobMexeHy B KinbKOCTi pasiB NPOTArOM BCLOro nepiogy Aii KapTku.

7.5.4.3 [ng aminm MIH-kogy B BaHkomarti HeobXigHO:

e BcTaBuTK KapTky B baHkomat Ta BBecT aitounit MNIH-kog;

e Ha ekpaHi baHkomaty cepe LOCTynHUMX onepaiin HeobxigHO 0BpaTh NYHKT «IHWi onepadji»;

e 00pat nyHKT «3miHa MIH-kogy»;

e BBecTu gitounn MNIH-kog;

e BBecTU HoBun MNIH-kog;

e MOBTOPHO BBECTU HOBWIA MIH-kOg AN NioTBEPAXEHHS;

e NiaTBEPAMTU 3rofdy Ha CrCaHHS KOMICiK 3rigHo Tapudis.

7.5.4.4 Ticns 3aBepLUEHHs TpaH3akLii OTpUMaTH NiZTBEPIXKEHHS Y BUMAZI YeKy Npo BapTiCTb MOCAYrW Ta 3anuwwok Ha aebetoBomy KaptpaxyHky.
[epxatens ycsigomnioe, Lo 3miHa MNIH-kogy nicns otpumanHs KapTku Ta nicns 6yap-skux Bunagkis, konu MIH-koa cTaB BigoMuM iHWUM ocobam,
3HAYHO 3MEHLLYE PU3NKI BUHUKHEHHS CRPHWX onepauii, ski 6ynn nposeaeHi 3 BBeaeHHsM [MIH-koay.

7.6. HECTAHOAPTHI CUTYALIIl 3 KAPTKOIO

7.6.1. Y pasi BTpaTtu abo kpagixku Kaptku [lepxatento HeobXigHO HeraitHo 3abnokyBartu ii BignoBigHO 4O NOPsAKY, HaBegeHoro B Mpasunax.
7.6.2. Y pasi BTpatu MIH-koay BigHOBMEHHS KOPUCTYBaHHS KapTko MOXNIMBE TinbKi B pasi ii nepeBunycky BignosigHo g0 ymos [orosopy Ta
Tapugpis. Y pasi nowkopkeHHsi KapTku BigHOBNEHHS! KOPUCTYBaHHS KapTkol MOXINWBE Tinbki B pasi ii nepesunycky BignoBigHO OO YMOB
[Jorosopy Ta Tapudis.

7.6.3. B pasi Btpatu/kpagixku, poaronowwenHs MIH-kogy abo dhisuyHOro nowwkomkeHHs KapTku, Wo pobutb HEMOXIMBUM KOPUCTYBaHHS HE,
3akiHyeHHs cTpoky Aii KapTtku, KnieHT Moxe noaatu KnonoTaHHs Npo BUMYCK HOBOI KapTku LWINSIXOM MOAaHHS BiAMOBIAHOI NUCHMOBOI 3asiBU Y
BCTaHOBIEHiN baHkoM hopmi.

7.6.4. Po3paxoByHuMCb B TOProBeNIbHO-CEPBICHIN Mepexi:

7.6.4.1.Y pasi BUHUKHEHHS OyAb-sIKUX HECTAHAAPTHUX CUTYyaLliil 3 BUKOpUCTaHHaM KapTki nig yac pospaxyHky 3a ToBapu (nocnyrv) abo nig vac
OTpUMaHHsI ToTiBkA [lepxaTenb Moxe 3BepHyTUCA 00 [JoBigkoBoro LeHTpy BaHky, noBigomuTi npo BCi 06CTaBWHM, NOB'A3aHi 3 HECTaHOAPTHOK
CUTyaLli€eto, Ta OTPUMATH IHCTPYKLIT oA noganbLumx Ain.

7.6.4.2. Axwo ToBap noBepHyTU abo mocryra He oTpumaHa B NMoBHOMY 06c¢s3i, [epxartens/KnieHT noBuHEH 3BEpHYTWCS 4O MiANPUEMCTBA, B
skomy npuabaHo ToBap abo Hagaeanacs nocnyra.

7.6.4.3. MosepTatouu kowTn Jepxatento/KnieHTy, nignpremcTBo TOpriBni (Mocnyr) 3aiicHIOE BigMIHY BiZNOBIAHOT onepaLlil LSXoM BUKOPUCTaHHS
KapTku, 3a sikoto 6yna nposeaeHa Us onepalisi, B Moc-TepmiHani (imnpuHTepi) Ta Buaae Oepxatento/KnieHTy 3BOpoTHWI (KpeauToBwmit) yek Moc-
Tepminany (Cnin) Ha cymy NOBEPHEHHS.

7.6.4.4. Y pasi, aKwWo BigMiHa onepauji 34iNCHI0ETECA 3a gonomorolo  KapTku B Moc-TepmiHani  NpoTSroM 7-Mu KaneHOapHWX OHiB 3 OHS
NpoBefeHHs! OpuUriHanbHOI onepaLii BinosigHa cyma oapasy Oyae LOCTYMHOW AN15 BUKOPUCTAHHS.

7.6.4.5. Ha nigcraei BigMiHM opuriHanbHOi onepauii y pasi, SKWO Taka BigMiHa 3AicHIeTbC 6e3 BukopucTaHHs KapTku abo uepes 7
KaneHaapHWX HIB nicns npoBefeHoi onepadji Ta BignosigHa cyma Bxe cnucaHa 3 KapTpaxyHky, baHk 3apaxoBye KowwTu Ha KapTpaxyHoK B Cymi,
3a3HayYeHuX y 3BOPOTHIN KBUTaHLi NPy HAOXOMKEHHI BigNOBIAHOI iHpopmaLii Big nignpuemcTaa Toprieni (nocnyr) 4o baHky .

25



7.6.4.6. [MoBepHEHHS KOLUTIB MOXIUBE BUKIIOYHO HA KapTpaxyHok B 6e3roTiBkosili popmi.

7.6.4.7. Y pasi, akwo kowTn He Bynu 3apaxoBaHi Ha Kaptky [epxatens npotarom 15-tu kaneHgapHux gHis no Kaptkax Visa Ta/abo 30-Tu
kanenaapHux aHie no KapTkax MasterCard, [lepxxatens/KnieHT noBUHEH 3BepHYTMCA B baHK Ta HanucaTy 3asBy Ha CripHY TpaH3aKLito.
7.6.5.0Tpumytoum roTiBky B baHkomarax:

7.6.5.1. Y Bunagky BMHUKHEHHs 360iB nif Yac 3mifiCHEHHs onepauii 3i 3HATTA roTiek [epxatens/KnieHT (B T.4. Buaaya bBaHkomaTom HeBipHOI
CYMM) NMOBMHEH HapaTh baHky NMCbMOBY 3asiBY Ha ii OCKApXKEHHS 3 3a3HAYEHHAM aTh, vacy, HaliMeHyBaHHs baHky, sikomy HanexuTb baHkomar,
B AIKiit NOTPiIBHO onucaTi 06CTaBMHN NPOBEAEHHS OnepaLiii Ta HagaTy Konito Yeky baHkomary (3a NOro HasBHOCTI).

7.6.5.2. MakcumarnbHa KinbKicTb Kyntop, Lo Moxe 6yTv BuaaHa BaHkomaTom 3a ofHy onepaujio CTaHoBUTb 40 W,

7.6.5.3.Akwo onepadis, 3a skoto Oyno BWAAHO HEMpPaBUIbHY CyMy, 3AilicHeHa B BaHkomari, Wo Hanexutb baHky, kowTy OGyayTe NOBEPHYTI Ha
paxyHok/cnucaHi 3 paxyHky npotsirom 3-x Pobounx gHIB 3 MOMEHTY iHkacauji baHkomary.

7.6.5.4.3a onepauismu, 3gincHeHnMn B BaHkomatax iHWMX 6aHkiB, kowTw 6ygyTb NOBEpHEHi Ha KapTpaxyHok nicns 3AiMCHEHHs baHkom
npoLeayp, TepPMiHW sikux BcTaHoBnO0TLCS Mpasunamu Visa abo MasterCard.

7.6.6. Y pasi Buny4eHHs Kaptku BaHkomatom:

7.6.6.1.Y Bunaaky BunyyeHHs Kaptkm baHkomatom [lepxatento HeobxigHo 3abnokysaty ii BignosigHo [0 NopsaKy, HaBegeHoro B Mpasunax..
7.6.6.2. Axwo KapTka 6yna BunyyeHa baHkomatom iHworo baHky, [lepxatenb moxe abo 3atenecdoHyBaTi 3a HOMepamu TenedoHiB, BkasaHUMU
Ha baHkomari, Ta 3'scyBaTi 06CTaBUHU NOBEPHEHHS BUNyyeHoi KapTku, abo 3BepHyTUCS [0 baHky - emiTeHTa ans nepesunycky KapTku.

7.6.6.3.Y pasi BunyyeHHs KapTkum yepe3 TexHiyHui 36in poboTn Bakomarty iHworo GaHky HeobxigHo 3BepHyTMCS 4O GaHKy - BracHuka
bankomaty, TenedoH SKoro 3a3HayeHo Ha exkpati Ta/abo kopnyci bankomaty. KapTtka moxe 6yTv BunyyeHa baHkomaTom B Takux Bunagkax:
7.6.6.3.1. HecBoevacHe pearyBaHHsl ab0 HETOUHE BUKOHAHHSI IHCTPYKLi B TepMiHani baHkomary;

7.6.6.3.2. BUKOpUCTaHHSI KapTki 3 MexaHiuyHUM abo enekTpoOMarHiTHUM MOLLKOMKEHHSM;

7.6.6.3.3. BuKopuCcTaHHs KapTki 3i cTaTycoM «BuryyeHa» (BTpaveHa abo BukpaaeHa);

7.6.6.3.4. BukopucTaHHs KapTku, CTpoK Aii skoi 3akiHumBCeS, nigpobneHoi abo tanbLumsoi KapTki, o 3abopoHeHa i nepecnigyeTses BignoBigHo
[0 YKPaiHCbKOro Ta MiXHapOAHOro 3aKOHOAABCTBA;

7.6.6.4.Tepw 3a Bce Tpeba BNEBHUTHUCH, WO KapTka gificHO BunydyeHa: y yHKUiIOHYBaHHI BaHkomaTy MOoXe BUHUKHYTU 3aTpUMKa, CpUYMHEHa
MOpYLLEHHsIM 3B's13Ky ab0 iHLWIUMM TEXHIYHUMM NpuiMHaMi. KL BaHkomat rotoBuin 4o 06CNyroByBaHHS! iHLIOMO KMieHTa, NPO L0 CMOBILLAeTbes
Ha #oro MOHITOpi, TO HaWbinbL iMOBIpHO, WO KapTka AgiiicHo Gyna BumydeHa. Y Takomy pasi HeoOXigHO croBicTUTU Npo Ue BaHk, a Takox
38'a3aTUCb 3 baHkoM, skomy HanexwuTb baHkomar (koopanHaTh baHky BkasylTbCA Ha 30BHILUHIN NaHeni baHkomary).

7.6.7. Mopsapok 6nokyBaHHA KapTku.

7.6.7.1.BrnokyBaHHs1 KapTku Moxe OyTu 30iiCHEHO LNSXOM:

- BHeceHHs KapTku fo naneposoro CTon-Crmcky;

- BHeceHHs KapTku 1o enektpoHHoro Cton-cnmcky;

7.6.7.2.Topsapok BHeceHHs KapTkn go enekTpoHHoro Cton-cnmcky

7.6.7.2.1. Jepxatens Kaptku noBuHeH 3aTenedonyBat go [losigkoBoro LeHTpy BaHky. KapTka 6rnokyetses nicns npoBeAeHHs igeHTudikaLlii
[epxarens. 3a nucbMoBoko 3asB0t0 [epxatens Kaptka moxe 6yTi posbrokosaHa abo nepesunyLLeHa.

7.6.7.2.2. Y pasi HemoXnuBOCTi 38'A3aTuCA 3 [JoBiakoBUM LieHTpoM [lepxatens Moxe 3BepHyTUca Ao LieHTpy iHbopmaLiiHoi NIATPUMKM KNiEHTIB
BignosigHoi nnatixHoi cuctemu. Onepatop nicnsa NpoBefeHHs igeHTuUdikauii [epxaTtens B HaWKOPOTLIMA CTPOK nepeagpecye NoBiAOMMEHHS
[epxatens go baHky 3 meToto briokyBaHHs KapTku. MMicns oTpumanHs iHdopmauii Big LieHTpy iHGhopMaLiiHOT MiGTPUMKN KMiEHTIB NNaTiKHOI
cuctemn npo BTpaty/kpagixky Kaptkm [epxatens bank B cTpok go 2-x roguH 6nokye Taky KapTky Wnsixom ii BHECEHHS A0 enekTpoHHoro Cton-
cnucky. Mpu LbOMY Y BIiANOBIAL HA aBTOPM3aLiNHMIA 3anuT BaHk HapacTb BiANOBIAL BiAMOBM abo Bka3iBKy «BUTy4MTH KapTky».

7.6.7.2.3. Y pasi 3HaxomKeHHs BKpageHoi YM 3arybrneHoi 3abnokoBaHoi KapTku KOPUCTYBaHHS HEW MOXIMBE TifbkW Micns ii po3brokyBaHHS.
PosbrokysaHHs KapTku nposogutbcst BaHkom Ha migcTaBi BignosigHoi nucbMoBoi 3asieu [epxatens/Knienta. Kaptky Oyne BunmyyeHo 3
enekTpoHHoro Cton-cnmcky B CTPOK A0 1-ro baHKIBCbKOro 4HA nicnst 0TpUMaHHs BaHkoM 3a3HaueHoi 3asiBu.

7.6.7.2.4. Y Bunagkax, komv Take po3BNOKYBaHHS € TEXHIYHO HEMOXIMBMM, BIQHOBMEHHS KOPWUCTYBaHHA KapTkow MOXMMBE Tiflbkv B pasi ii
nepesunycky BiANoBiaHO Ao ymoB [lorosopy Ta Tapudis.

7.6.7.3. NMopapok BHeceHHs1 KapTku po naneposoro Cton-cnucky

7.6.7.3.1. [Ins nonepemkeHHs MOXMMBOCTI BUKOPUCTaHHS BKpaaeHoi/3arybneHoi Kaptku 6e3 AsTopuaauii fepxatens/KnieHT moxe nogatv banky
nucbMOoBY 3asiBy Ha BriokyBaHHs KapTku wnsixom ii BHeceHHst o naneposoro Cton-cnucky Visa abo MasterCard, Bka3aBLum perioH (auB. TepMiH
«CTOn-CrncoKy), y SKOMY MOXNMBE HecaHKLjoHoBaHe BukopuctaHHs KapTku. Kaptky 6yae BHeceHo go naneposoro Cton-crvcky B CTPOk Ao 18-
kaneHgapHuX AHiB 3 4aTV OTpUMaHHs baHkoM MMCbMOBOI 3asiBMu.

7.6.7.3.2. [na oTpumaHHa AeTanbHOi iHdopMaLii Wwono fouinsHocTi BriokyBaHHA KapTku LWNsXoM BHeCeHHs Ao naneposoro CTon-crimcky
[Hepxatens/KnieHT Moxe 3BepHyTMCS B0 ycTaHoBU BaHky. BaHk cTarye 3 KnieHTa nnaty 3a nocnyru, nos's3aHi 3 6nokysaHHam KapTok, BignosigHo
no Tapudpis. KnieHT gae 3rogy Ha onnarty Liei nocnyru signosigHo Ao Tapudis. baHk cTArHe nnaty LUNSXOM CMUCaHHS KOWTIB 3 KapTpaxyHky
(AKwwo onnaty He Byno 3giCHEHO roTiBko Yepe3 kacy baHky). Bci BUTpaTy, noB’s3aHi 3 nocnyroto i3 6riokyBaHHs KapTok Hece KnieHT.

7.7. KPEOUTHA NIHIA

7.7.1.Y pasi nignucaHHs CTopoHamu 3asiBu Npo HapaHHs BaHkiBcbkoi nocnyru «BCTaHOBNEHHs/3MiHa po3MipiB (niMiTiB) KpeauTHux niHin ans
aepxatenis KopnopaTtueHoi kapTku» BaHk Bigkpueae KnieHTy abo ioro npaLiBHukam, nepenik sikux HaBegeHu y 3asiBi Npo HapaHHs! GaHKiBCbKOT
nocnyry, BiGHOBMIOBaMNbHY KPeAUTHY MiHito (Hagani — KpegutHa nivis).

7.7.2. KpepuTHa niHis BigkpvBaeTbCs (KpEAUTHI NMiMITM BCTAHOBIIOKTLCA) Y po3piai CybpaxyHkiB 4o KapTpaxyHky.

7.7.3. 3miHa po3mipy KpeguTHoi niHii MoxnuBa nuwe 3a AoMoBneHiCTI0 CTOPIH WISXOM MignucaHHs HOBOI 3asBu Npo HafaHHA baHKiBCbKOi
nocnyru «BctaHoBneHHs/3MiHa po3mipis (NiMiTiB) KpeauTHUX NiHin Ans aepxatenis KopnopaTuBHOI kKapTkuy.

7.7.4. HapaxoBaHi NpoLeHTM NorallaTbCs 3a paxyHOoK 3anuLLKy KOLTB, siki 0BnikoBytTbCA Ha KapTpaxyHKy, LWnsaxoM ix [JOroBipHOro CrnucaHHs
BaHkom a6o y iHwmiA cnocib, nepeabayeHuir Mpasunamu. Mpu po3paxyHKy NPOLIEHTIB Y MicsiLi 6epeTbcs hakTUYHA KiNbKICTb KaneH4apHUX JHIB, Y
pouji — ymoBHo 360 aHie. Mpy LbOMY AeHb BUHWKHEHHS 3aboproBaHocTi no KpeauTHil NiHii Ta AeHb ii noralleHHs BBaXAtOTbCS OAHUM [HEM, AeHb
BigkpuTTa KpeauTHOI NiHil BKMOYAETLCA 4O PO3PaxyHKY, a AeHb NOralleHHs — He BKITI0YAEThCS.

7.7.5. B pamkax KopuCTyBaHHS KpeauTHOI0 niHieto aie MNinbrosuin nepiog.

7.7.6. NinbroBuin nepioa Ans KoxHOro Po3paxyHKOBOrO LMKIY NOYMHAETLCS KOXHOMO MicaLs 3 AHS, WO Bignosiaae AHio Bigkputta CybpaxyHky, Ta
3aKiHYyeTbCs Yepe3 25 gHiB nicns HacTyNHOro Po3paxyHKOBOTO AHS, TakuM YMHOM 3abe3nevytoun Tpusanicts Minbrosoro nepiofy 4o 55 AHis.
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7.7.7. TlpoLeHTHa CTaBKa, fika BCTAHOBMIOETLCA NS [1iNbroBoro nepiogy, 3aCTOCOBYETHCA NiLLE Y pasi MOBHOrO NoralleHHs 3aboproaHoCTi 3a
CybpaxyHkoM [0 3akiHueHHs gii Minbrosoro nepiogy. AKWOo noralieHHs 3a60proBaHOCTi He 30iNCHIOETHCA ab0 30IMCHIOETHCA YacTMHAMM, TO Ha
cymy 3a00proBaHOCTi HapaxoBYKTLCA MPOLEHTU 33 CTaHAAPTHOK MPOLEHTHOK CTaBKOK, MPU LbOMY Ha CyMy 3aboproBaHOCTi MOMepeaHLoro
Po3paxyHKOBOrO LMKNY 30iACHI0ETLCA  JOHApaxyBaHHS MPOLEHTIB 3a CTAaHZAPTHOW MPOLEHTHOKW CTaBkok. [lpoueHTHa cTaBka, fka
BCTAHOBIMIOETLCSA NS NiNbroBOr0 NEPIoAy, TAKOX He 3aCTOCOBYETLCA A4N151 OnepaLliii 3 OTPUMAHHS rOTiBKM.

7.7.8. KnieHT 3060B'13aHWI LLOMICSYHO, NPOTAroM 25 AHIB nicns Po3paxyHKOBOrO [HA (YMcna MIcsLs, WO AOPIBHIOE YMCIY BILKPUTTS KapTpaxyHKy),
cnnayyBaT 0BOB'A3KOBMIA LLOMICAYHWIA NNaTix, Lo Bkntovae B cebe 5 % Big hakTuHO BUKOpUCTaHOi cymu KpeauTHOi MiHii, B T.4. HapaxoBaHi
MPOLEHTM 33 KOPWUCTyBaHHS KpeauTHOW niHielo cTaHoM Ha Po3paxyHkoBuMil O€Hb 3BITHOrO Po3paxyHkoBOro uumkny (Hapanmi — OG60B'sI3KOBMN
LOMICSMHMIA MNTaTiXk).

7.7.9. Y pasi HenoraweHHs OOOB'A3KOBOro LioMicsyHOro nnatexy/lpiopuTeTHOrO nnatexy y BusHaueHuin [loroBopoM TepMiH KpeanTtHa kapTka
aBTomMaTMuHO 6nokyeTbcs. HecnnaveHa cyma OB0B'A3k0BOrO  LOMicAYHOro nnatexy/lTpiopuTeTHOr0 NnaTexy nepeHOCUTbC Ha  PaxyHKu
NPOCTPOYEHOI 3aBoproBaHoCTi.

7.7.10. 3aboproBaHicTb 3a KpeauTHOK MiHiEl0 Ta HapaxoBaHUMK MpoLeHTamMKu KnieHT Mae NpaBo morallaTi 3a paxyHOK BHECEHWX Ha KapTpaxyHok
FOTIBKOBMX KOWTIB Ta/abo Lwnsxom Ge3roTiBKOBOrO nepepaxyBaHHs KOWTIB Ha KapTpaxyHOK 3 iHLLOTO CBOrO paxyHKy, B TOMy YMCHi BifKpMTOro B
iHLLOMY DaHKy.

7.7.11. MorawweHHs nnatexis 3a KapTpaxyHkoMm BigbyBaeTbCs y Takiit NocnigoBHOCTI:

o npoLeHTU 3a HecaHkuioHoBaHWi 0Bepapadr;

) cyma HecaHkuioHoBaHOro oepapadry;

o Cyma NPOCTPOYEHOT KpeanTHOT 3a60proBaHOCTi;

) MPOLIEHTI 32 MPOCTPOYEHOI0 KPeANUTHOL 3a00ProBaHicTIo;
o 060B’13K0BUIA LLOMICA4HWIA NNaTix / MPIOPUTETHUA NNATiX;
o cyma KpeauTHoi 3aboproBaHocTi;

o HeycTomnka (WTpad, neHs).

7.7.12. Cyma O60B's13k0BOr0 LiOMicauHoro nnatexy/MpioputeTHOro nnatexy Moxe AosoauTuch baHkom o Bimoma KnieHta y Bunmmckax no
KapTpaxyHKy, LLNsSXoM HanpaBneHHs SMS-nosigomneHb abo iHwmM crnocobowm, nepeadayeHum Mpasunamu. HeOTpUMaHHS BUNKMCKM MO KapTpaxyHKY
KnieHTOM He 3BinbHSIE Or0 Bif BUKOHaHHS 30608's3aHb neper baHkom 3a [loroBopom.

7.7.13.'Y pasi HenoraweHHs Knientom O60B'13k0BOr0 LomicsyHoro nnatexy/lpiopuTeTHOro nnatexy B TepMiHu, nepeabayeHi [lorosopom, baHk
Mae npaBo 3MEHLWUTW po3mip KpeauTtHoi niii abo BigmMoBuTK KrieHTy B noganbLIoMy KpeauTYBaHHI LASXOM 3akpuTTst KpeauTHOI niHii, nepeHecTy
3anMwoK 3aboproBaHOCTi Ha paxyHKM MpOCTpoueHoi 3aboproBaHoCTi Ta HagicnaTti KnieHTy NUCT-BMMOrY NpO MOBEPHEHHs! BCiEi Cymu
3aboproeaHocTi 3a [JoroBopom. [Mpu ubomy KnieHT 3000B'A3aHuii noracuti 3aboproBaHicTb 3a KpeauTHOW NiHiEt0 y po3mipi Ta B CTPOKM,
3a3HaveHi y NUCbMOBIi BUMO3i baHky.

7.8. NMPABA, O50B’A3KW, BIANOBIOANBHICTb CTOPIH

7.8.1.  KnieHT 3060B’A3yeThCA:

7.8.1.1. 3 meTot0 3anobiraHHs HeCaHKLiOHOBAHOTO BMKOPUCTaHHs! KapTku Ta nonepemkeHHsl NoB's3aHuX 3 Lum 30uTkiB He 36epiratit MIH-koa
pa3oM 3 KapTkoto, He 3anucyBaTy ioro Ha KapTui.

7.8.1.2. He nepegasatn Kaptky Ta [MIH-kog B kopucTyBaHHs TpeTiM ocobam, He mosigomnsT Homep Kaptkun ta CVV2/CVC2-kog, napon,
3a3HaveHuit B 3asBi, TpeTim ocobam. HeraiHo nosigomuti BaHk npo BTpaTy abo kpagixky KapTku, npo Te, wo MIH-koA cTaB BigoMui iHLii 0cobi,
abo nigo3pu Ha HecaHKLioHOBaHi onepali 3a KapTkoto.

7.8.1.3. He BukopuctoByBath KapTky UM HaHeceHy Ha Hei iHcbopmaLilo AN NpOTU3AKOHHUX onepaliid, B T.4. OnnaTy ToBapiB 4 MOCAYT,
npuabaHHs skux [depxartenem cynepeunts BUMoram 3akoHopaBcTea Ta cuctem Visa abo MasterCard.

7.8.1.4. Cnnayysatn banky cymu BCix onepauiin, HecaHkuioHOBaHUX oBepapadTiB, HapaxoBaHUX Ha HecaHKLioHOBaHMI 0BepApadT NPOLEHTIB,
KOMICil, IHLLMX NnaTexis, LLO BUHUKIA Y 3B'A3KY 3 BUKOPUCTaHHSAM KapTok.

7.8.1.5. Tlpotdrom 21-ro PoBoyoro gHa n1cbMOBO iHhopmMyBaTH baHk npo BCi 3MiHW BnacHUx AaHux Ta gaHux [epxatenis KapTok (nacnoptHi
JaHi, agpeca peecTpaLii, hakThiHe NpoXmBaHHS, HOMep MOBiNbHOrO TeNeqoHy, agpeck ANs NUCTYBaHHA).Y BUNaaky, konu KnieHT He 3aiicHnB
Take NoBigOMIEHHs abo MopyWwMB TEPMiH NOBIAOMIEHHS, KnieHT npuiiMae Ha cebe BCi pu3MKWM HACTaHHs HEraTMBHUX Hacnigkie, Wo OyayTb
CMPUYMHEHI TaKUM HEMOBIAOMAEHHSM.

7.8.1.6. 36epiratn QOKyMeHTU, WO NiATBEPAXYIOTb NMPOBEAEH onepalii, 4O MOMEHTY iXHbOro BigobpaxeHHs y Bunmcui. Y pasi BUSBREHHS
HEeBIgMOBIBHOCTI MiX onepavismMu (Cymamu), BkasaHuMm y Bunucli, 3 hakTuuHO 3ginCHEHNMM/CNnayeHMi, B CTPOK He nisHiwe 30-Tu gHIB 3 gatw
OTpUMaHHs Bunucku iHpopmyBaT baHk npo 3MmicT BUSIBNEHOI HEBiANOBIAHOCTI. 3a BiLCYTHOCTI NpeTeHsin 3a Bunuckoto Big Knienta npotsrom
BMLLIE3a3HaYeHoro CTPOKy Bunucka BaxaeTbes ninTeepmkeHoto KnieHToM, i KnieHT norofxyeTses 3i BciMa onepavismu, Lo BkasaHi y Bunucui.
7.8.1.7. Axwo KnieHT aise 3 nopywweHHam Jorosopy/paBun BukopucTaHHs Kaptku abo fise 3noBmucHo, KnieHT Hece BCi 36uTkW, 06yMOBNEHi
HE3aKOHHUMM LisMU/CyMHIBHUMU onepauismu 3 KapTkowo, siki BinOynucs B pesynbTaTi BUKOPUCTaHHS BTpadveHoi KapTku [0 vacy nopaHHs
MoBIZOMIEHHS Ta/abo 3asBu A0 baHky.

7.8.1.8. Hapasatu gonomory Ta cnpusitu BaHky B npoueci poarnsigy Oyab-akux NpeTeHsiit Ta ckapr sk 3 6oky KnieHTa, Tak i BigHoCHO KapTku
(abo popatkoBoi KapTku), B T.4. HapaBaTh BaHky 3a /Oro BMUMOrOK O/ BPETYNIOBAHHSA CMIPHUX MUTaHb BCi [OKYMEHTW 3a onepauismMu 3
BukopucTaHsm KapTku (abo gopatkosoi KapTku). Y Bunagky npunuHerHs 3 Oyab-akux npudnH gii Joroopy HeraitHo noBepHyTu banky Kaptky/
KapTkn fo KapTtpaxyHky.

7.8.2. BaHK 3000B’A3y€TLCA:

7.8.2.1. ObcnyroByati KapTpaxyHok B nopsigky Ta Ha ymoBax, nepegbaveHux [lorosopom, a Takox [pasunamn Visa abo MasterCard Ta
3aKoHOaBCTBOM.

7.8.2.2. IHcbopmysatn KnieHta/lepxatens npo ctaH KapTpaxyHKy Ta npo 3gidCHeHHs onepaLiit 3 BUKopucTaHHsM KapTku, npo GriokyBaHHs Ta
po36m0KyBaHHS KapTpaxyHKy, SIKLO HafdaHHs Takoi iHhopmaLii He ckoMmpomeTye 06’eKTUBHO BUNpaBAaHMX 3axogis 3 6esnekn abo AKLWO Le He
3abopoHEHO 3aKOHOAABCTBOM.

7.8.2.3. Hapasatu KnieHty Bunuckn 3a iioro KapTpaxyHkoM Ha ymoBax Bu3HauveHux [pasunamu Ta Tapudamu. Ha sanut Knienta Hagasatu
6e3KoLUTOBHO iH(hopMaLlito Npo cneLlianbHuin ABTOpU3aLIiHUA KypC, SIKUI 3aCTOCOBYBABCS Mif Yac 34iNCHEHHs onepauii 3 BUKOpUCTaHHAM KapTku.
7.8.24. 3a 3assow KnieHTa BMMNATUTU 3amMWOK KOwTiB Ha KapTpaxyHky roTiBkooo abo LUNSXoM nepekasy iX Ha iHWWA paxyHok nicns
NpoBefeHHs! NOBHOrO po3paxyHKy Mix CTOpoHamu y BWUNaaKy NpunuHeHHs Aii abo posipsaHHs [oroBopy, NpunUHEHHs HajaHHs BaHKiBCbKOi
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nocnyru.

7.8.2.5. Y pa3i HapxomkeHHs fo baHky yepes [loigkoBui LieHTp ycHoi 3asBu Big Knienta/[lepxatens npo BukpafeHHs/BTpaty KapTku,
3abnokysatyi KapTKy 3 noganbLUMM BHECEHHSIM i B €NeKTPOHHMIA CTON-CMMCOK MPOTSIOM 2 rOfAMH 3 MOMEHTY HaAXOKEHHS! 3asiBu.

7.8.2.6. 3picHioBaTy MixOaHKIBCbKUIA Nepekas kowTie 3 KapTpaxyHKy B CTPOK [0 3-x Pobounx AHiB, @ BHYTpiLLHBOOAHKIBCHKUIA Nepekas B CTPOK,
YCTaHOBNEHWUN BHYTPILLHIMK akTamu BaHky, ane He Binblue 2-x Pobounx aHis.

7.8.2.7. 3piicHioaTy 3BinbLUeHHs 3anuLwky kowTie Ha CybpaxyHky 3a paxyHoK 3anuwiky Ha iHwomy Cy6paxyHky Ha niacTasi BignoBigHOI 3258y
KnieHta He nisHiwe 2-x Pobounx fHiB 3 JaTW OTpUMaHHS Takoi 3asBu. baHK BUKOHYe 3a3HaueHy onepawito nuile 3a HasiBHOCTI LOCTYMHOMO
3anuwky kowTiB Ha CybpaxyHky, 3 skoro Oyade 3mifICHEHO Take MOMOBHEHHS, Ta 3a YMOBM HagaHHs KnieHToM y 3asiBi JOpYYEHHS! Ha CINCAHHS
KoMmicii 3a Taky nocnyry 3 CybpaxyHky BignoBigHo Ao gitounx Tapudis.

7.8.3.  KnieHt mae npaBo:

7.8.3.1. Kopuctyeatucs KapTkolo BignoBigHO [0 MOpsiaKy Ta ymoB, BU3HadeHux [Jorosopom, a Takox [pasunamn Visa abo MasterCard Ta
3akoHoOaBCTBOM.

7.8.3.2. Tlig cBoto BignosiganbHicTb 4opyunTy baHky Buaady gopatkosux KapTok ao KapTtpaxyHky Ha im's [epxatenis.

7.8.3.3. BumaraTty Big baHKy SOKYMEHTH, WO NIATBEPMAXYIOTb KOPEKTHICTb CMCAHHA KOLWTIB 3 KapTpaxyHKy, y pasi BUHWKHEHHS CiPHUX CUTYaLii.
3anuT y Visa abo MasterCard foKyMeHTIB, L0 MiATBEPAXYIOTb CMMCAHHS KOLWTIB 3 KapTpaxyHky, 3aiicHioeTbest baHkoM 3a 3asBoto KnieHTa i
nignarae onnarti BignoBIAHO JO AilouMX Ha AaTy HagaHHs nocnyri Tapudis.

7.8.3.4. 3aByacHo 3BepHyTUCb J0 BaHky Ta oTpumaTi 6€3KOLUTOBHI HOMEPM TENECOHIB, 3a SKMMM BiH 3MOXE 3B'A3aTUCH 3i CNYXBO0K NiATPUMKM
knienTiB y Visa abo MasterCard B KOHKpeTHiIit kpaiHi nepebyBaHHs.

7.8.3.5. Tlig cBol BiANOBIgANbHICTL BiMOBUTUCH Bif BCTAHOBMEHHS ABTOpM3aLiMHUX MNiMITIB HA BMKOPUCTaHHSA KOWTIB Ha KapTpaxyHky Ha
yMOBax BU3HaueHux MNpasunamu.

7.8.3.6.OtpumyBaTu Bunucku Ha ymoBax, BusHayeHnx Mpasunamu, Tapudamu.

7.8.3.7.MopaBaty 3asBy Npo OCKapXeHHs onepaLii 3a KapTpaxyHKoM y pasi BUHWKHEHHS CRIPHUX NUTaHb LWOAO CMIMCAHHS KOLUTIB 3 KapTpaxyHky,
B NOpsaKy, BU3HadeHomy [pasunamu.

7.8.3.8.TonoBHtoBaT KapTpaxyHoK Ha yMOBaXx, BU3HaueHux [pasunamu, Tapugamu.

7.8.3.9. 3akputv KapTpaxyHok Ta BUMaraTi NOBEPHEHHS 3amMLLKY KOLLTIB 3 KapTpaxyHKy Ha ymoBax, Bu3HaueHux Mpaeunamu Ta Tapudamm.
7.8.3.10. HapaBatu 3asBy Ha nepepaxyBaHHsl KOWTiB 3 ogHoro CybpaxyHKy Ha iHLMIA 32 YMOBM JOCTYMHOMO 3aNMLLKY Ta i3 3a3HaYEeHHSM Cymu
KOMiCinHOI BUHaropoau baHky BignosigHo Ao Aitounx Tapudis (SKWo Taka nepeabaveHa);

7.8.3.11. foctpokoso posipsatv [orosip abo BigMOBWTUCH Bif OTpUMaHHs bBaHkiBCbkoi mocnmyrn B nopsaky, nepegbadeHomy [loroBopom,
MpaBunamu.

7.8.4. baHK mae npaBo:

7.8.4.1.Y pasi nopywwenHs Knientom ymos [Jorosopy/Mpasun abo y pasi BUHUKHEHHS Migo3pu y MpOTU3aKOHHUX/LWaXpancbkux onepawisx, y Oyab-
Ak vac Bes nonepemxeHHs Knienta BigMoBWTM B ABTOpM3alii onmepauii, NpunMHUTW 34IMCHEHHS onepauin 3a KapTpaxyHkom, Bumaraty
[OCTPOKOBOrO NOBEPHEHHS 3aboproBaHocTi 3a KapTpaxyHkom B Linomy abo y BW3HaueHin baHkoM YacTuHi, npunnHUT abo NpU3ynuHUTK Aito
KapTku, a Takox BigMOBUTH B NOHOBNEHHI abo nepesunycky Kaptku.

7.8.4.2. HagaBatn Ha 3anuT bBaHky - KopecnoHaeHTa iHdopmaLio, fika cTocyeTbes igeHTudikauii KnieHta/Oepxatens Ta onepauiit, Lo
3MIACHIOOTLCS Ha kopucTb abo 3a fopydyeHHsm KnieHTa, Ha BignoBigHWA 3anuT OaHky, skuit 6epe yyacTb y 3abe3neyeHHi NPOBEAEHHS TakuXx
onepalin, a Takox HeobxigHy iHdopmauilo Visa abo MasterCard, npaBOOXOPOHHMM, CYJOBMM Ta iHWWM OpraHam B YCTAHOBMEHUX
3akoHoLaBCTBOM BUMaAKaXx.

7.8.4.3.BigmoBUTM B NPOAOBXKEHHI CTPOKy Aii KapTku, B 3amiHi Ta Bugadi HoBoi KapTku, 6e3 0BrpyHTYBaHHS TaKoro ilLEHHS, SKWO Taka gid
cynepeynTb 3akoHOAABCTBY ab0 MOXe NMPU3BECTM 40 (hiHaHCOBMX 30MTKiIB BaHky 4n noripLueHHs ioro penyTauii.

7.8.4.4.Y pa3i BUHWKHEHHS| HecaHKLiOHOBaHOrO OBepapadTy HapaxoByBaTW Ta CTAryBaTU MPOLEHTW Ha MO0 CyMy Ha yMmOBaX, BU3HAYEHUX
lMpaBunamu Ta 3rigHo 3 gitouummn Tapudamu.

7.8.4.5.3ynuHsaTn onepalii 3a KaptpaxyHkom KnieHTa y Bunagkax Ta B nopsiaky, nepegbadeHnx 3akoHogascTteom, florosopom, Mpasunamu, B T.4.
33 PiLLEHHAM YNOBHOBAXEHUX OpraHis.

7.8.4.6.Mpu3ynMHMT  3MiCHEHHS onepauin Ta/abo HagaHHs nocnyr 3a [loroBOPOM Yy BWNAZKY HEJOCTATHbOTO 3alMLKy KOWTIB Ha
KapTpaxyHky/CybpaxyHKy Ans 3ailicCHEHHS MnaTexy Ta yTPUMaHHs BignoBigHOT BUHaropoay (onnatw).

7.8.4.7. BnokyBatu KapTky:

a) Y pasi nopywenHs KnieHtom nonoxetb [Joroopy Ta lNpasun 40 NOBHOMO BPErymnBaHHS CRiPHUX MTaHb.

6) 3 MeTO MonepemKEHHS YN MPUMMHEHHS MOXKITUBIX HE3AKOHHUX YM HEMOromkeHnx 3 baHkom Aii 3 BukopucTaHHsM Kaptku (T06TO 3@ HasBHOCTI
nigo3pn npo LWwaxpaiicTeo). BogHovyac baHk mMae npaBo HapasaTw iHopmalio npo Taki Bunagkw Visa abo MasterCard Ta npaBoOXOpPOHHUM
opraHam.

B) 3a HasiBHOCTI HecaHkuioHoBaHoro osepapadiTy 3a KapTpaxyHkom 40 NOBHOTO noralleHHst KnieHTom Takoi 3a60proBaHoCTi.

r) Y pasi HeBukoHaHHs KnienTom ymos Mpasun, Tapudis.

) Y pasi 3MEHLLEHHS HE3HWXKYBaIbHOTO 3anniuKky Ha KapTpaxyHky/CybpaxyHky, 4O MOMEHTY MOTO BifHOBIEHHS.

) B pasi goctpokoBoro posipBaHHs/npunuHeHHs [Joroeopy 3 iHiLiatneu banky.

e) B pa3i 3akputTa KapTpaxyHky.

€) Y iHWwMX BUNagKax, 3 MeTO 3anobiraHHs NopyLLEHHs! 3aKOHOAABCTBA.

7.8.4.8.BusHatn 6e3nigCraBHOK 3asBy MpO OckapkeHHs onepauin 3 KapTkowo, HapaHow Knientom. 3asBa moxe Oytu Bu3HaHa BaHkom
Ge3nigcTaBHoI0 B pe3ynbTaTi po3cnigyBaHHs, ke baHk npoBoaguTb BianosigHO Ao npasun Ta Bumor Visa abo MasterCard.

7.8.4.9. 3 meTot0 3anobiraHHs HECaHKLIOHOBAHOMY BUMKOPUCTaHHIO KapTok Ta monepemkeHHs NoB's3aHux 3 uum 36uTkiB KnieHta npoBoguTy
BnokysaHHs Kaptok abo GrokyBaTi npoBeAeHHs feskux onepauin ©e3 nonepemxeHHst KnieHTa 3a onepauisimi, siki NPOBOAATLCS Ha TepUTOpii
KpaiH, LU0 3a onepaTuBHOLO iHhopMaLlieto BaHky MatoTb NigBMLLEHWI PiBEHb PU3KKY.

7.8.5. BignosiganbHicTb CTOpiH

7.8.5.1. BignoBiganbHicTe CTOpiH NpM 3AiMCHEHHI Nepeka3y KowTiB

7.8.5.1.1. 3a 6esniacraBHe NopyLIEHHs1 baHKOM CTPOKIB 3apaxyBaHHSi CyMu nepekasy, BCTaHOBMEHMX 3akoHoAaBcTBOM, baHk crmauye KnieHTy
neHio y poamipi 0,1 % Big CymMu NPOCTPOUEHOrO NNATEXy 3a KOXHWA [eHb 3aTPUMKY, 3aranbHuUiA pO3Mip SKOi HE MOXe nepesuilyBatn 5 % Big
CYMM nepekasy.
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7.8.5.1.2. Y pasi nomunkosoro nepekasy 3 KaptpaxyHky KnieTa, Wo cTaBcs 3 BuHWM Banky, baHk B [eHb BUSIBNEHHS MOMMIKM Mepekasye
BiANOBIgHY cymy rpower Ha KaptpaxyHok KrieHTa y nopsaky, nepenbaveHomy 3akoHopascTBom, [lorosopom, [Mpasunamu. 3a 3aTpumky
MOBEepHeHHs Cymn nepekasy baHk cnnavye KnieHty newto B po3mipi 0,01 % Big Cymu MOMWIIKOBOrO mepekasy 3a KOXHMIA AeHb 3aTPUMKW,
MOYMHAKYM Bif AHS NOMUIKOBOTO NEpekasy A0 OHS NOBEPHEHHS Takoi cymn Ha KapTtpaxyHok KnieHTa. Cyma neHi, 3a gaHum nyHkTom Mopsiaky, He
moxe nepesuwysati 10 % Big cymu NOMUNKOBOTO Nepekasy.

7.8.5.1.3. Y pasi 3piicHeHHs BaHkom nepekasy 3 paxyHky KnieHta 6e3 nigctas, nepenbayeHnx 3akoHO4ABCTBOM, 3@ iHILaTMBOI HEHANEXHOro
CTArysaya, 3 MopyLUEHHAM YMOB A0PYYeHHs (po3nopsgkeHHs) KnieHta Ha 3giicHeHHs [loroBipHOro crnncaHHs abo BHAcMifoK iHLLMX MOMUIIOK,
MOBEPHEHHSI CYMM Takux MepekasiB BUKOHYETLCS B YCTaHOBNEHOMY 3akoHoaaBcTBOM Ta [paBunamu nopsgky. Mpy LbOMy 33 34IMCHEHHS TakwxX
nepekasiB bank cnnauye Knienty nento B poamipi 0,01 % Big cymu Takux nepekasi 3a Nepiof Bifg AHS iX BUKOHAHHS 4O AHS MOBEPHEHHS CymMM
nepekasis Ha paxyHok. Cyma neHi He Moxe nepeBuLLyBaTh 5 % Big CyMW MOMUITKOBOTO nepekasy.

7.8.5.1.4. 3a nopyLLeHHs1 CTPOKY NOBEPHEHHS MOMUIKOBO 3apaxoBaHux Ha KapTpaxyHok kowTis, KnieHT cnnavye banky neHto B poamipi 0,01 %
Bif} NOMMMNKOBO 3apax0BaHOi Ha paxyHOK CymMu nepekasy 3a KOXHUIA AeHb NPOCTPOUeHHs!, ane He binblue 10 % Big cymu nepekasy Ta BiaLLKOLOBYE
3anogisHy LWKOAY, Ska JOPIBHIOE CyMi nepekasy, B nopsaky, nepeabaveHomy 3akoHogaBcTBoM Ta [pasunamu.

7.8.5.1.5. Y Bunagky nputsirHeHHst baHKy [0 BignoBiaanbHOCTI 3a MOPYLIEHHs BantoTHOrO 3aKOHOAABCTRA, LUO Bigbynocs 3 BuHW KnieHTta, KnieHT
BiALkogoBye BaHky 3anogisHi 36uTkm B noBHOMY 06csi3i, a Takox cnnadye baky neHto B poamipi 120 % gitouoi obnikosoi ctasku HBY Big cymm
36MTKIB 3@ KOXHUIM JeHb NPOCTPOYEHHS BiALLIKOAYBAHHS Takux 36UTKiB.

7.8.6. BignoBiganbHicTb KnienTa:

7.8.6.1.KnieHT Hece BignoBiganbHicTb 3a BUkoHaHHs ymoB [lorosopy/pasurn, Tapudis, a Takox 3a BCiMa onepayjisimu, Lo 3AiNCHEH HUM Ta/abo
oro [loBipeHnmmn ocobamu/[epxatensmu. KnieHT BignosiganbHuii 3a cnnaty BCiX onepaui 3a KapTpaxyHKoM, LU0 3QiACHIOBanMCS micns
BUKpafEeHHs/BTpaTH KapTku, B HACTYMHUX BUNaaKax:

o Ha momeHT 3gilicHeHHs 6yab-akoi onepadii KnieHt/[epxatens He nosigoMus baHk npo BukpageHHs/BTpaTy KapTku .

o Onepaujis 6yna 3giicHeHa npoTarom 30-T1 XBUIKH nicns oTpuMaHHs baHkom Yepes [losigkoui LeHTp ycHoI 3asBw Big Knienta/[epxatens npo
BUKpafeHHs/BTpaTy KapTku.

e Onepaujs Oyna 3gincHeHa 6e3 npoBeaeHHs 3anuTy 8o baHky (ABTopM3allii), SKWO ii NPOBEOEHHS He CynepeynTb HOPMATUBHUM JOKYMEHTAM |
npasunam Visa abo MasterCard.

o Akwwo gii un 6esgianbHicTe KnieHTa/[lepxatens npussenu 4o BTpaTH, HE3AKOHHOMO BUKopucTanHa MIHy abo iHwoi iHdopmaLii, ska aae amory
iHiLitoBaTK NNATiXHI onepawii.

YBara! fAkwo Ha mobinbHuiA TenedoH [epxartens Haginwno SMS - noBigoMneHHA NpPo NpoBeAeHHs onepauii 3HATTA KOWTIB Ta/umn
po3paxyHKy B TOProBenbHO-CEPBIiCHIA Mepexi, siky [lepxatenb He 3AiMCHIOBAB, Le MOXe O3Ha4aTu, wo [epxatenb 3aryous Kaptky,
ToAi HeoOXigHO HeraiiHo 3aTenedoHyBaTu Ao [losiakoBoro LeHTpy BaHky Ta 3abnokyBatn KapTky. Lie yHeMOXNMBUTL nopanbLue 3HATTA
KowTiB wWwaxpasamu. Baxnueo posymitu, wo onepauii 3 BBegeHHaM [IH-kogy, Aki [OepxaTenb He 34iMCHIOBAB, NPUPIBHIOKLTLCA A0
norogxeHux fepxartenem, Ta BignoBiganbHiCTb 3a 34iNCHEHHA TaKMX onepauin noknagaeTbcs Ha Oepxartens/KnieHra.

7.8.6.2. Onepauis 6yna 3piicHeHa Ge3 nposefeHHst 3anuTy 8o baHky (ABTOpm3auii), SKWo ii NPOBEAEHHS He CynepeunTb HOPMATWUBHUM
JokymeHTaMm i npasunam Visa abo MasterCard. KnieHT Hece BignosiganbHiCTb 3a BCi onepauii, Wwo Hynu 3giicHeHi 3a ioro KaptpaxyHkom Ta Bynu
OCKapKeHi HUM, O MOMEHTY OCTaTOMHOrO MPOBEAEHHs po3crigyBaHb BaHky LWodo uwx onepadin. KnieHT BignosiganbHWi 3a HagaHHs baHky
npaBaMBUX JOKYMEHTIB Ta BigOMOCTEN, HeobxigHnx Ans 3'acyBaHHs BaHkom ocobw KnieHTa/[lepxatens, cyTi AiANbHOCTI, (iHAHCOBOrO CTaHy.
KnieHT Bignosigae 3a cBoiMu 3060B'a3aHHAMN nepen BaHkoM ycim cBoiM MaitHoM. KrieHT BignoBiganbHui 3a BukopucTaHHs KapTku B Linsx, wo
cynepeyatb 3akoHoAaBCTBY. KnieHT Bignosigae 3a nosepHeHHs 1o banky KapTku/gopaTkoBux KapTok nicnst npunuHeHHs cTpoky iifix i abo B paasi
BiAMOBM Bif KOPUCTYBAHHS HEKO/HUMM.

7.8.6.3. KnieHT Hece BignoBiganbHiCTb 3a BciMa onepauismu 3 ycima KapTkamu BnpogoBX BCbOro CTpoky Aii  [lorosopy, B TOMy uucni 3a
onepauismu, Ans nposegeHHs skux 6ys yBeaenun MIH-kog. KnieHT Hece BignosiganeHiCTb 3a 3aboproeaHicTb No Beix CybpaxyHkax, BigkpuTX 4o
KapTpaxyHky.

7.8.6.4. Y pasi BUHUKHEHHS 3aboproBaHocTi y Burnsgi HecaHkuioHoBaHoro oBepapadty no CybpaxyHky Ta ii HemoraleHHs, KnieHT rapaHTye
MOBEpHEHHS CyM Takoi 3aboproBaHoCTi baHky BciMa HaneXHUMM il KOLUTaMW, MaiHOM, MaliHOBMMMW NpaBamu, TOLLO.

7.8.6.5. KnieHT Hece BIgnOBIganbHICTb 3@ KOHTPONb LiNbOBOMO BUKOPWUCTaHHS KOWTIB Ha KapTpaxyHKy Ta npaBOMIPHICTb BUKOPUCTaHHS
KapTok/gogatkosux KaTpok BignoBigHO 40 BUMOT 3akOHOAABCTBA.

7.8.7. BignosiganbHicTb BaHky:

7.8.7.1. BurotoButu i Hapatu Kaptky Ta MIH-kog He nisiwe Hix yepe3 10 Pobounx aHie nicns nogaHHs KnieHtom 3asBu Ta nicns BUKOHAHHS
KnieHTom 30608's13aHb nepen BaHkom BignosigHo 4o [loroBopy Ta cnnati KOMicii 3a 6aHKiBCbKi nocnyru, Wo nepeayoTs Bugadi Kaptku 3rigHo 3
ditoummmn Tapudpamu.

7.8.7.2.3abe3neunTu 34ilCHEHHS pO3paxyHKiB 3@ onepauissmMi 3 BUKOPUCTaHHAM KapTku.

7.8.7.3.IHdpopmysaTu Knienta npo ctaH KapTpaxyHky, B TOMY YMCHi LUNSXOM HagaHHs Bunmcok.

7.8.7.4.3qiicHI0BaTM NepepaxyBaHHs KOLLTIB Ha KapTpaxyHOK Ha ymMoBax, Bu3HaueHux Mpasunamu, Tapudamu.

7.8.7.5.3picHioBaTi 3amiHy KapTku B pasi ii BTpatw/kpapikku, posronowerHs MIH-kogy abo isnyHOro MowWwKomkeHHs KapTku, Lo pobutb
HEMOXIMBIM KOPUCTYBaHHS Helo, y pasi nogaHHs KrieHToM BignoBigHOT MMCbMOBOI 3asiBK Y BCTaHOBIEHi BaHkom ¢hopmi Ta onnaTty Takoi nocmymm
BignosigHo Jo Tapudis.

7.8.7.6.3gincHioBaTi po3rnsg 3asB KnieHTa npo ockapKeHHs onmepauii BignosigHo fo mpasun Ta Bumor Visa abo MasterCard. baHk He Hece
BiANOBIAANLHOCTI 3a BiAMOBY TPETLOI CTOPOHU MPUIAHATM [0 onnaTi KapTky, 3a sKicTb TOBapiB Ta NOCMyr, WO ONNayyloThCs 3 3aCTOCYBaHHAM
KapTku, a Takox 3a 6yab-siki OBMeXeHHS, L0 BCTAHOBIEHi TPETLOK CTOPOHOI Ta CTOCYHThCA iHTepeciB KnieHTa. baHk He Hece BignosiganbHOCT
nepen KnieHTOM 3a BMHWKHEHHS KOH(MIKTHMX CWUTyauin no3a cceporo Moro KOHTPOM, nos'sdaHnx 3i 360smu B poboTi cuctem onnaty,
po3paxyHkie, 06pobku | nepegadi AaHnx. baHk He Hece BignosiganbHOCTI 3a 30uTkK, Wo 3aBaaHi KnieHTy/Oepxatento B pesynbTaTti HE3aKOHHUX
[Oii, 3pificHeHuX i3 3acTocyBaHHaM KapTku TpeTiMu ocobamm. LLlofo BCix BUSIBNEHNX (haKTIB Laxpaicbkix Ak baHk noBignomnse NpaBoOXOPOHHI
OpraHu, i y BUNAAKYy BCTAHOBMEHHS KOHKPETHUX BUHHWX ocib, KnieHT BiglukogoBye 3 Uux ocib 3aBpaHi MatepianbHi 30UTKW y BCTAHOBNEHOMY
3aKoHO4ABCTBOM NOPAAKY.

7.8.7.7. bBaHk He Hece pu3uk 36UTKIB Ta BiANOBIAANLHOCTI 3a:

- HepocTaBky SMS-nosigomneHb Ta/abo nosigomneHHs baHky [lepxatento, y pasi, akwo KnieHT/Iepxatenb B4acHO He moBigomuB baHk npo
3MiHy MoOinbHOro Homepa Ta/abo Npo 3MiHy aapecu Ans NUCTYBaHHS Ta y pasi BigMoBM KnieHTa Big oTpuMaHHs Oyab-skux nosigomneHb baHky
npo 3iCHeHHi onepaLii 3 BukopucTaHHam KapTku (BigmoBa KrieHTa Big oTpuMaHHs 6yab-sikux nosigomreHb baHKy po3uiHIOETCA HeHadaHHs
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KnieHTom koHTakTHUX faHux [epxatens baHky abo HagaHHs BaHky BignoBigHOI NMCbMOBOI 3asiBM NPO BiAMOBY);

- HecBoeyacHy foctaBky SMS-noBigomneHb un LinkoBuTy ii BigCYTHICTb onepaTopoM MobinbHOMo 38's3ky abo 3a 3MiHy BHYTPILUHBOI NOMITUKM
onepaTopa MoBiNbHOro 3B'A3Ky BiAHOCHO onepaujn 3 focTaBkm SMS-nosigomneHb Ha MoGiNbHUIA TenedoH (30Ha MOKPUTTS, MOCITyra POYMIHry
TOWWO).

7.8.7.8. baHk Hece BigNOBIgANLHICTb 3@ AOTPUMAHHS CTPOKIB BrokyBaHHs KapTku, Bu3HaveHux pasunamu (3a yMoBU HapaHHs [lepxartenem npu
TeneOHHOMY 3BEPHEHHI NOBHUX iLEHTUIKALINHNX AaHKX).

7.8.7.9. baHk He Hece BignoBiganbHOCTI 3a:

a) Aii un Be3gianbHICTb iHWWX 0Cib, Lo NPWU3BENO A0 NOpPYLLEHHs iHTepeci KnieHTa um [epxatenis 3a [loroBopom;

©) sKicTb TOBapiB Ta nocnyr, npuabaHux 3a gonomoroto KapTku;

B) npobnemu, 360i B TeXHIYHMX 3acobax nosa chepoto KOHTponio baHky;

) BUHUKHEHHS! KOHENIKTHUX CUTYaLlii No3a Cqeporo oro KOHTPONH.

7.8.7.10. BaHk He Hece BignosiganbHOCTI 3a Oyab-sKWA PU3WK, LLO BUHWKAE B pe3ynbTaTi KOMWBAHHA KypCiB BamniT, Nig 4Yac BUKOHAHHS
MiXXHApOLHWX NNaTeXiB Ta BANOTHUX OnepaLjii, Takuil puaiK (BianoBiganbHICTb) NOKNaAaeTbCs BUKIHOYHO Ha KnieHTa.

7.9. 3AKPUTTA KAPTPAXYHKY/CYBPAXYHKY

7.9.1. 3akputTs KaptpaxyHky (ta CyBpaxyHKiB 4O HbOr0) MOXIUBE:

-y pasi 3akiH4eHHs gii [loroopy;

-y pasi BigMOBW Bif BaHkiBCbkOi nocnyru 3a iHiliaTusoto Kniexta;

- Yy pasi MPUNUHEHHS HPUANYHOI 0coBK (YHacnigok 3nMWTTS, MPWEOHAHHS, MOy, NepeTBOPEHHs!), 3MiHM ii HaiMEeHYBaHHS, NPUMUHEHHS
JisnbHOCTi (hisnyHoi 0cobu-nignpuemus, amiHu imeHi cisnyHoi ocobu-nignpremus (MIB);

- Ha iHWwwx nigcTaeax, nepeabayeHnx 3akoHogascTaoMm, Mpasunam;

- 3ainiuiaTnem baHky y Bunagkax, nepeabaveHnx uumn Mpasunamu.

7.9.2. Mopsapnok 3akputTs KapTpaxyHky/Cyb6paxyHKy y pas3i BinmoBw Big BaHkiBcbkoi nocnyru 3a iHiuiatusoto KnieHta/ y pasi 3akiHueHHs
aii JoroBopy/ Y pasi NPpUNMHEHHS IOPMAUYHOI 0COOM (YHAcNifOoK 3NUTTA, NPUERHAHHSA, NoAiny, NepeTBOPEHHs), 3MiHU ii HaiMeHyBaHHS,
NPUNWHEHHS BiANbHOCTI (hisu4HOi ocobU-nignpuemus, 3miHu iMeHi disuyHoi ocobu-nignpuemus (MNIB):

7.9.2.1. Take 3akputTs KaptpaxyHky/CyBpaxyHKy 34iCHIOETBCS Ha niacTasi nucbMoBoi 3aseu KnieHta npo BigMoBy Big baHkiBcbkoi nocnyru (npo
3akputTs KapTpaxyHky/CybpaxyHky). Mpu upomy Knient 30608'asaHnin noBepHyTn fo bawky Kaptku. [lo noraweHHs KnieHTtom yciei cymu
3aboprosaHocTi nepeq bankom BaHkiBcbka nocnyra He Moxe 6yTv npunuHeHa.

7.9.2.2. Y pasi HasiBHOCTi 3anuLLKy kowTiB Ha KapTpaxyHky/CybpaxyHky KnieHT Moxe 3a3HauuTh cnocid oTpuMaHHs Takux KOLWTiB B 3asBi npo
BiamoBy Big baHkiBCbKOI nocnyru, a came:

- LLUMSIXOM BUMIaTy rOTIBKOBKX KOLUTIB Yepes kacy bauky;

- WwnsaxoM BesroTiBKOBOro nepekasy Ha iHWWA paxyHOK, BUSHAYEHWIA B Liiil 3asBi.

BaHk 3gincHioe BMNnaTy/ nepepaxyBaHHS 3anuLKy KOLTIB HEe paHile, Hix yepe3 40 kaneHgapHux OHIB nicns HagaHHs 3asBu Npo BiAMOBY Bif
BaHkiscbkol nocnyry.

7.9.2.3. Y Bunapky, akwo KnieHT nucbMOBO He MOBIZOMMTL BaHKy pekBiauTW Takoro paxyHky abo He OTPUMaE KOLUTM TOTiBKOKW BaHK BMKOHYe
nepekas 3anuwky KowTiB 3 KapTpaxyHky Ha paxyHok 2903 «KowTu 3a Hepgitouumu KapTKOBWMM paxyHkamu» ycTaHoBu BaHky Ta 3akpuBae
KapTpaxyHok y cTpoku 3a3HaueHi y n. 7.9.2.2. Mpasun. KowTu Ha paxyHky 2903 «KowTu 3a Hegiloummm KapTKOBUMM paxyHKkamuy ycTaHoBu banky
30epiralTbCa 40 MOMEHTY 3BEPHEHHS BMACHMKa LMX KOLTIB. MMPOLEHTM Ha 3aMMLLOK KOLITIB 3@ LM PaxyHKOM He HapaxoBylThCs. baHk Mae
NpaBo CTAryBaTH KOMICito 3a 06CIyroByBaHHS LbOro paxyHKy y po3mipi, Bu3HaueHoro Tapudamu baHky.

7.9.3. Mopsapok 3akputTa KapTpaxyHky/CybpaxyHky 3a iHiuiaTuBu baHky.

7.9.3.1. KaptpaxyHok/CybpaxyHok Moxe 6yTu 3aKpuUTWiA 3a iHiLliaTuBO BaHky:

-y Bunagkax, nepegbayerux n.n. 4.5.3.3. - 4.5.3.5. Mpasun;

-y pasi, AKWo npoTarom 45-T1 kaneHgapHux gHiB no KaptpaxyHky/CyBpaxyHKy € HemoralueHa npocTpoyeHa 3ab0proBaHicTb;

-y pasi BigcyTHoCTi onepauin 3a KapTtpaxyHkom/CyBpaxyHkom npotsrom 60-Tv kaneHgapHWX AHIB 3 AaTW 3aKiHY4EeHHS CTPOKY fji OCTaHHbOI 3
BunyLeHux KapTok nigs’'szaHux o KapTpaxyHKy Ta BifCYTHICTb 3anuLUKy KOLTIB Ha KapTpaxyHky;

-y pasi BigcyTHocTi BunyweHux Kaptok npotsarom 90 kaneHpapHWx OHIB 3 AaTW 3aKiHYEHHS CTPOKY Al OCTaHHbOI 3 BUNyLieHWx KapTok
nigg’s3aHux o KapTpaxyHKy Ta y pasi HasBHOCTI 3anuLLKY KOLLTIB Ha KapTpaxyHKy.

7.9.3.2. Y Bunagky NpuiHATTA pieHHs baxkom npo npunuHeHHs obcnyroByBaHHs KapTpaxyHky, BaHk nosigomnsie npo ue KnieHTa He nisHilue,
Hix 3a 30 kaneHgapHuX OHIB 4O 3annaHoBaHOi AaTth 3akpuTTa KapTpaxyHky, WnsxoM poamieHHs 06'aeu Ha OdiuiiHomy canTi banky Ta/abo Ha
iHpopMaLiiHNX cTeHaax B ycTaHoBax baHky, Ta/abo y iHwwiA cnoci6, BusHayeHmi BaHkoMm.

7.9.3.3. Y Bunagky, sKwo Ha KaptpaxyHky (Ha CyOpaxyHkax 40 HbOrO) € 3anuLIOK rpOLIOBMX KOLWTIB, KnieHT, 03HaNOMMBLUMCL 3 NOBISOMITEHHSIM
BaHky npo 3akputTs KapTpaxyHky abo npo 3akiH4yeHHst CTpOKy Aii KapTku, 30608's3aHuit NoBigoMUTM BaHky pekBiaunTM iHLIOMO paxyHKy Ans
nepepaxyBaHHS Ha HbOTO 3amMLKy rPOLIOBKX KOWTIB abo oTpumaTh ix roTiBkow. Y Bunagky, Akwo KmieHT nucbMOBO He NOBigOMMTb BaHKy
PEKBI3UTK TAKOTO paxyHKy abo He OTpUMae KOLTK roTiBkow npoTarom 30-Ti KaneHAapHWX OHIB 3 MOMEHTY PO3MilleHHst BaHKOM MoBiZOMMEHHS,
baHK BMKOHYE nepeka3 3anuLiky KowwTiB 3 KapTpaxyHky Ha paxyHok 2903 «KowTh 3a HepitounmMn KapTKOBUMW paxyHkamu» ycTaHoBu Bauky Ta
3akpuBae KaptpaxyHok. KowTu Ha paxyHky 2903 «KowTn 3a Hepgitouumu KapTKOBUMU paxyHKamuy» yCTaHOBW baHky 30epiraloTbcs O MOMEHTY
3BEPHEHHS BNacHUKa LnX KoLTiB. [pOLEeHT Ha 3anuLLOoK KOLUTIB 3@ LM paxyHKOM He HapaxoBylTbCA. baHKk Mae npaBo CTAryBaTW KOMICi 3a
oBcnyroByBaHHS LBOr0 paxyHKy y po3mipi, Bu3HayeHoro Tapudamm baHky.

7.9.3.4. KaptpaxyHok (i3 CybpaxyHkamu O HbOr0) BBaXaeTbCs 3akpuTuM Yepe3s 30 kaneHgapHuX AHIB 3 AaTh poamilieHHs baHkom 06'sBu Ha
OdpivinHomy canti baHky Ta/abo Ha iH(hopmaLiiHuX cTeHgax B ycTaHoBax BaHky npo 3akputta KaptpaxyHky abo mpo 3akiH4YeHHs CTPOKy Aii
KapTku, abo 3 gatn 3a3HaueHoi baHkom B nucsmoBomy nosigomneHHi Knienty. Mpu ubomy Boprosi 30608's3aHHs KnieHTa nepes baHkom, a Takox
npasa baHky cTOCOBHO LMX Boprosux 30608's3aHb 3a [JOroBOPOM 3anMLLAIOTECS YUHHUMW B0 MOMEHTY MOBHOTO BUKOHaHHA KrieHToM Boproeux
30008'3aHb 3a [loroBopoM (B YaCTUHI HagaHHs baHkiBcbKol nocnyru).

VIIl. HAGAHHS MOCNYU «3APMNATHWUA NPOEKT»

Tepminu Ta noHsATTA:

Bunnata - cymn 3apobiTHUX nnat, Npemiit, KOMNeHcawii, CTUNeHN, NaiB, HWKUX BUNNAT, a TakoX 6yab-AKUX iHLLINX KOLUTIB;
OTtpumyBaui - hisnyHa ocoba, Ha KOpUCTb AKOT 3INCHIOETLCS NepepaxyBaHHs Bunnar;
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PaxyHkM - noTouHi (kapTkoBi) paxyHKku Ta/abo noTouHi paxyHku OTpumyBavis, BigkpuTi y banky abo B iHLWKX BaHKax;

KapTku — enekTpoHHuUiA nnaTtixHui 3acib, emitoBaHuin baHkoM/iHWMM BaHKkoM, y pasi BigkpuTTs OTpUMyBa4em NOTOYHOO (KAPTKOBOrO) PaxyHKY y
BaHky/iHWwoMy 6aHKy 3 METOK OTpUMaHHS Bunnart.

3BepeHa BigomicTb — BigomicTb, ska nopaetbea KnieHtom bBanky, y dopmaTi Ta 3a CTPYKTYpOI, BU3HAYeHUMU B fogatky 1 go 3aseu npo
HafaHHs baHkiBcbKoi nocnyru;

Tapudm Knienra — iHgusigyansHi Tapudm KnieHTa, ysrogxeHi 3 bankom y fogatky 2 fo 3assu npo HagaHHs baHkiBcokoi nocnyrv abo y gopatky
1 0o 3asBu Npo 3MiHy YMOB KOPUCTYBaHHS BaHKIBCHKOK NOCMYroto.

InguBigyanbHi ymoBM AN 6HOAKETHUX opraHisauin — ymoBu, Bu3HaveHi CtopoHamu y 3asBi npo HagaHHst bankiBcbkoi nocnyrv ans Kniexta,
KN € DIOMKETHO OpraHisaLlieto.

8.1. YMOBU HAJAHHSA BAHKIBCbKOI NOCNYrU «3APMNATHWUIA NMPOEKT»

8.1.1. 3a [oroBopom, Ha nigctasi 3asBu npo HagaHHa bBaHkiBcbkoi nocnyru, siky bavk noroamecs BukoHaTW, bavk Hapae KnieHty nocnyry
«3apnnaTHuit NPoeKT», BiANOBIAHO A0 AKkoi baHk 6e3roTiBKOBO 3apaxoBye cymu Bunnar, siki KnieHT nepepaxoBye Ha kopucTb OTpumyBauiB, Ha
PaxyHkn OtpumyBauiB abo BignoigHO [0 sikoi baHk BigkpuBae PaxyHku Ha kopuctb OTpumyBauiB, nicnst Yoro 6e3roTiBKOBO 3apaxoBye Cymu
Bunnat, ski KnieHT nepepaxoBye Ha kopucTb OTpumyBauiB, Ha Taki PaxyHku. Mpu Bigkputti OTpumyBavem abo KnieHtom PaxyHky BaHkom
emityeTbea KapTka Ha im's OTpumysava.

8.1.1.1. KapTku MixHapoAHOi NnaThkHOI cMCTEMW AN CTYAEHTIB MOXYTb BYTW OBHOYACHO CTYAEHTCbKMM KBMTKOM — MOCBIOYEHHAM CTyAeHTa
HaBYanbHOro 3aknagy. Kaptka, 3a noromxeHum CTOpoHaMn MakeToM, MOXe MICTUTI HAcTYMHY iHchopmaLito:

e [pisBuLLe, iM'a, No 6aTbKOBI Ta LydpoBy doTorpadito CTYAEHTa;

e HailiMeHyBaHHs HaBYanbHOroO 3aknagy, hakynbTeTy (BiLAiNEHHs), CTPYKTYPHOrO Nigpo3Ainy, (hopMM HaBYaHHS, rpynu (3a HasiBHOCTI HE3MIHHOI
Ha3BW rpyn y HaBYanbHOMY 3aknafi) CTyAeHTa Ta iHWwoi HeobxigHoi iHopmaLlii;

o CTpoK Aii, cepito Ta HOMep KBMTKa;

e |HavBiQYyanbHUIA LITPUX-KOA KBWTKA, iHCOpMaLit0 NPO HasBHICTb NiNbr Ta AOAATKOBY iHGOpPMALio HaBYanbHOrO 3aknagy (Ha BuMOry
HaBYanbHOro 3aknagy).

8.1.2. Ina otpumaHHs bankicbkoi nocrnyrn KnieHT moBWHEH nepepaxoByBaTu 3aranbHy cymy Bunnat ogHum nnatexem 3rigHo 3BegeHoi
BinomocTi Ha paxyHok Anst nepepaxyBaHHsi Bunnar, Lo 3a3HaveHuin y 3assi Npo HagaHHs baHkiBcbkoi mocnyry, Ta nogasatv B baHk 3eefeHy
Bipowmictb npo Bunnatu OtpumyBavam 3acobamm Cuctemn «KnieHT-BaHk». 3a Bumoroto Knienta baHk posgpykoBye oTpumaHy Bin Knienta
3BefeHy BigomicTb B 04HOMY NpUMIPHUKY Ta noBepTae KnieHTy 3 BigMITKO NPO OTPUMAHHS.

8.1.2.1. Y Bunagky BigkputTs KnieHtom PaxyHkiB Ha kopucTb OTpumyBadis, Ans OTPUMaHHs baHkiBCbkoi nocnyri, KnieHT MOBWMHEH BUKOHATK
HaCTynHi gii:

- BM3HAuUMTU ymoBHOBaxkeHy ocoby KnieHTa ans npeacTaBHuMUTBaA iHTepeciB nepen baHkom B 3B'A3ky 3 HagaHHsM baHkiBCbkoi mocnyry
«3apnnaTHuit NPOeKT» Ha NiacTaBi AOBIPEHOCTI, 0POPMIIEHOT Y BCTAHOBNEHOMY 3aKOHOAABCTBOM NOPSAKY;

- HagaTu 3BefeHy BigomicTb (peecTp) 3 nepenikom OTpuMyBauiB, Ha KOPUCTb AKX BigKpUBaOTLCA PaxyHku, 3acobamu cuctemn «KnieHT-6aHky;

- konii gokymeHTiB OTpUMyBauiB, Ha KOpPUCTb SKMX BiBKPMBAKOTLCA PaxyHkw, 3acsigyeHi OTpumyBayamn B YCTAHOBAEHOMY MOpsAKY, ki JatoTb
3mory baHky ineHTudikysat OTpumyBavis.

Micns HagaHHs BCix HeobxigHWX JokymeHTiB baHk Bigkpusae OTpumyBayam PaxyHku.

Bupatkosi onepalii 3a PaxyHkamu 3pilicHiolTLCS nicnst 3BepHeHHs OTpumyBada 4o BaHky (3okpema, ons oTpumanHs rpowen abo Kaptkn),
Npea'sBNeHHs HUM [OKYMEHTIB, ki AaloTb 3Mory BaHky BepudikyBath Ta igeHtudikysatn OTpumyBaya, yknageHHs [OroBOpY Mpo HafaHHs
BaHKiBCbKIX NOCIYT B YaCTWHI BIOKpUTTS PaxyHky Ta B pasi noTpebun — 3anoBHEHHS KapTKM i3 3pa3kamu nignucis.

8.1.3. 3a HagaHi bankom nocnyru KnieHT npoBoamTh onnaty B NOPSAKY Ta Ha yMOBaX, BU3HaueHux 3asBoto Npo HagaHHs baHkicbkoi nocnyru, Ta
3rigHo Tapudis baHky, a y pasi yaromkeHHs CtopoHamm — 3rigHo Tapudis Knienta. KnieHT Takox cnnavye KOMICilo 3a OTpUMaHHS baHKiBCbKOT
NOCMyrM Ha paxyHoOK Ans onnatu komicii baHky, Wo 3a3HauyeHwit y 3assi npo HagaHHs BaHkiBcbkol nocnyru. Komicia 3a baHkiBcbki nocnyru
pO3paxoBYETLCA Y BiACOTKaX Bif 3aranbHoi cymu Bunnat. Komicis crnnavyeTbcs OkpemMmumM NnaTikHUM JOPYYEHHAM OHOYACHO 3 NepepaxyBaHHAM
Bunnart.

8.1.3.1. Akwo 3asBoio npo HagaHHa baHkiscbkoi nocnyrn CTopoHaMM BU3HAYeHO IHAMBIgyanbHi yMOBKM Ans BGIODXETHUX OpraHisaLiin, KoMmicis
cnnayyeTbes Ha NiACTaBi OKPEMOrO NNaTiKHOTO AOPYYEHHS He MisHile Hix yepe3 30 kaneHZapHWX OHIB 3 OHS OTpuMaHHs KnieHTOM paxyHKy-
hakTypu Ha onnaty Takoi Komicii, nepegbaveHoro n. 8.2.2.5. Mpasun.

8.1.4. Ha nigcTasi BucTaBneHoro baHkom paxyHKy-cbakTypu, KnieHT nepepaxoBye nonepefHio onnaty 3a BigkpuTTs bBaHkoM Ha KOpUCTb
OtpumyBavi PaxyHkiB Ta Bugady Kaptok abo nnaty 3a noHOBNEHHs KapTok nicnst 3akiH4eHHs CTPOKY iX Aii, B po3mipi, Bu3HayeHomy Tapudamu
BaHky Ta 3 ypaxyBaHHAM 3aranbHOi KinbkOCTi BUAaHUX KapTok, Ha paxyHOK A4nis onnaTtv Bunycky KapTok, Lo Bu3HaveHnn y 3asBi npo HagaHHs
Bawkiscbkol nocnyry.

8.1.5. B pasi HeobxigHocTi npopoBxeHHs cTpoky aii Kaptok Otpumysadie, KnieHT nogae Banky 3a 30 kaneHgapHux AHIB [0 3aKiHYEHHS
3a3Hau4eHoro CTpoky cnucok OTpumyBavie, 3a hopMoto, HafaHot baHkom KnieHTy, sikum HeobxigHO NPOAOBXUTH CTPOK i KapTku.

8.1.6. 3a baxaHHsM KnieHT moxe ocopMUTK LOTOBip CTpaxyBaHHS (monic) Big Laxpancbkux gin 3 KapTkamu OTpumyBadviB B MOrofpKeHin
(pexomeHpoBaHin) BaHkoM CTpaxoBiit KOMMaHii, LWNSXOM 3amMOBReHHs i€l nocnyrn y 3assi npo HagaHHs BaHkiBcbkoi nocnyrn. 3a opopMneHHs
Takux JOroBOpIB CTpaxyBaHHs (nomiciB) KnieHT cnnadye KOMICilo Ha paxyHOK Ans onnati CTPaxoBOro Moricy, BU3HayeHuin y 3assi Npo HafaHHs
BakiBcbkoi mocnyru, y poamipi, BusHayeHomy Tapudamm banky. Komicig cnnauyeTtbest KnieHToM okpeminm nnaTikHAM JOPYYEHHSM MiCMs BUMYCKY
baHkom KapTok OTpumyBayam.

8.1.7. 3a baxaHHam OTpumyBaya, baHk MoXe po3rnsHyTN MOXIMBICTb BUAATY MOMY KpeanTHy KapTky Ta BCTaHOBUTY KpeAUTHWIA NiMiT. Bei ymoBY
BCTaHOBMEHHS KPEOWTHOTO NiMITY BU3HAYaETLCS OKPEMIUM JOrOBOPOM Mix BaHkom Ta OTpumyBayem.

8.2. NPABA, OBOB’A3KW, BIAMOBIOANBHICTb CTOPIH

8.2.1. O6oB'a3ku KnieHta

8.2.1.1. Hapatu Banky IHcopmavito npo OTpumysavis, HeobxigHy ans Bigkputta baHkom PaxyHkis Ta Bugadi Kaptok OTpumyBayam, a Takox
iHdopmaLito npo OTpumyBauiB, ski noTpebytoTb NepepaxyBaHHs Bunnat Ha PaxyHku B iHLLMX BaHKax.

8.2.1.2. Mopasatu baxky 3BeneHy Bigomictb 3a dhopmoto, BU3HaueHOK y fopaTky 2 fo 3asBu npo HagaHHs BaHKiBCbKoi nocnyry.

8.2.1.3. MMposoguti onnaty 3a baHkiBcbki nocnyry, 3rigHo n.n. 8.1.3. (ans 6lomKeTHUX OpraHisauin 3 [HaMBiAyanbHUMK YyMOBaMU A71s BIOgKETHUX
opranisauin — 8.1.3.1.), 8.1.4., 8.1.6. Mpasun.

31



8.2.1.4. MosigomnsaT BaHk y NUCLMOBI hOPMi NPO NPUNMHEHHS TPYAOBKX BigHOCKH 3 OTpUMyBayeM, Sk OTpuMaB y baHky kpeautHy KapTky 3
BiAKPUTUM KPEOWUTHUM NIMITOM, He MisHille Hix 3a 14 OHIB [0 DaKTUYHOT JaTW NPUNUHEHHS! TPYAOBMUX BIAHOCMH. Y MOBILOMNEHHI 3a3Ha4aEThCA
[fata 3BinbHeHHs Takoro OTpumyBaya. KnieHT NpoBOAMTL MOBHWIA PO3paxyHOK 3a omnaty npaui 3 Takum OTpuMyBayeM BUKMHOYHO Yepes 1oro
KapTKOBMI paxyHOK, LLO BigKpuUTWiA B BaHky.

8.2.2. O608'A3kK BaHky

8.2.2.1. BuctaButi KnieHTy paxyHok-chakTypy Ha nonepeaHio onnaty Komicii 3a BigkputTa baHkom Ha kopucTb OTpumyBadiB PaxyHkis Ta Bugady
KapTok abo Ha nonepeaHto onnaty KoMicii 3a NoHoBNeHHst KapTok nicns 3akiH4eHHs CTPOKY iX i

8.2.2.2. Bigkputi PaxyHkv Ta Hagati KapTkn OTpumyBadam npoTsirom 9-tu Pobounx aHiB 3 4aTu BUKkoHaHHs Knientom Bumor n. 8.1.4. 1a 8.2.1.1.
Mpasun.

8.2.2.3. 3apaxoByBaTu/nepepaxoByBati Ha PaxyHku OTpumyBauiB cymun Bunnat, nepepaxoBaHi KnieHTom, BignosigHo Ao iHgopmaLii, 3a3HaveHin
Knientom y 3BepeHiit BigomocTti npotarom 1-ro Poboyoro AHs nicnst BUKOHAHHS KrieHTOM ymoB, 3a3HauveHux y nyHktax 8.1.2., 8.1.3. (ans
OloKeTHUX opraHisalliv 3 IHausigyansHUMKM yMoBamu Ans BomKkeTHUX opraHisauin — 8.1.3.1.), 8.1.8. Mpasun, Ta AKLLO KOLUTK HaginwnmM 4o baHky
00 17 roguH 00 XBMAMH 3a KUIBCbKAM 4acoM. AKLIO KOLUTM HaZiALWnM Micns 3a3Ha4eHoro vacy, 3apaxyBaHHs/nepepaxyBaHHsi 6yne 3gifcHeHo
HacTynHoro Pobouoro gHs. Mpu ubomy KnieHT noBuHEH BpaxoByBaTH, L0 Cymn Bunnar, siki nepekasytotbes Ha PaxyHku OTpumyBaviB, BigkpuTi B
iHWMX BaHkax, ByayTb 3apaxoBaHi Ha Taki PaxyHku OTpuMyBauiB npoTsrom Tpbox OnepauiiHux OHIB 3 MOMEHTY iHiLitoBaHHS nepekady baHkom.
8.2.2.4. Bupasatn OTpumyBadam KapTku Ta HenowukomkeHi MNIH-koHBepTY 3 0hopMneHHAM BiZOMOCTi Npo nepeaavy.

8.2.2.5. Akwo Knient € BromxeTHOW OpraHisalieto i CTopoHamu Bu3HaueHo |HAWBioyanbHi yMOBM Ans BoMKeTHUX opraHisauin y 3assi npo
HapaHHsa baHkiscbkol nocnyr, baHk Buctaense KnieHTy paxyHku-thakTypu Ha onnary Komicii 3a nocnyri banky 3a [loroBopom LLOMiCA4HO, 0AuH
pa3 Ha MicsiLb, He Mi3Hille OHS 3apaxyBaHHS / OHS OCTAHHLOrO 3apaxyBaHHS B KaneHAapHOMY MiCsLi (SKLO 3apaxyBaHb AeKinbka) Ha PaxyHkn
OtpumyBavie cym Bunnart, nepepaxoBaHux KnieHToMm.

8.2.3. MNpaea Knienta

8.2.3.1. Busnayatn OTpumyBsavis, skum bank 6yae HagasaTu bankiscbky nocnyry BignosigHo 8o 8.1. Mpasun.

8.2.3.2. Busnayatn cymu Bunnar, aki 6ygyTb 3apaxoBaHi/nepepaxosaHi baHkom Ha PaxyHkn OTpumyBsauis.

8.2.3.3. Y pasi BUHWUKHEHHSI HaxaHHS MPUMMHWTU KOPUCTYBaTUCA BaHKIBCbKO MOCNyrot «3apnnaTHuii MPOEKT», MMCbMOBO MPOIHGOPMYBaBLLK
npo ue baHk 3a 60 kaneHaapHKUX AHIB 4O 3annaHOBaHOI AATW NPUMMHEHHS, LWNSIXOM 0dhopMieHHst 3 baHkom 3asiBi Npo  BiAMOBY Bif OTPUMAHHS
baHkiBCbKOT nocnyru.

8.2.4. Npasa BaHky

8.2.4.1. He 3apaxoByBatu/He nepepaxoByBaTi Ha PaxyHku OTpumyBaudis cymn Bunnat y pasi HeBignoBigHOCTI CyMu KOLLTIB, 3a3HadeHnx KnieHTom
y 3BeeHin BigomocTi, Ta cymm, hakTuHo nepepaxoBaHoi Po6oToaaBLeM CyMM KOLLTIB, 40 3'SCyBaHHS 06CTaBMH TaKoi HEBIAMNOBIAHOCTI.

8.2.4.2. Tpn HeBYacHOMy BWKOHaHHI KnieHTom ymoB nyHkTy 8.1.3. (ons OtomkeTHUX opraHisaliii 3 [HOMBIgyanbHUMK yMoBaMN NSt DOMKETHUX
opranisaujn — 8.1.3.1.) Mpasun, He NPOBOAMTY 3apaxyBaHHs/NepepaxyBaHHs Bunnat OTpumyBayam 4O MOMEHTY MOBHOIO po3paxyHKy 3 baHkom.
8.2.4.3. Y 3B'a3ky 3i 3MiHaMW KOH'IOHKTYpM BbaHKiBCbKOi nocnyrv Ta iHdnsuinHMMK npouecamu, LWo BigbyBakTbea B YkpaiHi, baHk mMae npaso
3MIHIOBaT/ B OJHOCTOPOHHBOMY NopsaKy IHAMBIAyanbHi Tapudu KnieHTa, Wo Bu3Ha4eHi y goaatky 2 Ao 3assm npo HagaHHs baHkiBcbkoi mocnyry,
BapTiCTb Ta YMOBM HagaHHs BaHkiBCbKOI mocnyrw, Lo BU3HauyeHi y 3asBi Npo HapaHHs BaHKIBCbKOI MOCMyru, NMCbMOBO MPOIHEOPMYBABLLM
KnieHTa npo Taki 3MiHW He nisHiwe 30-Tu kaneHOapHUX AHIB 4O 4aTy iX BBEAEHHS. AKWO KnieHT He norogmTbes 3 LMMK 3MiHaMu, BiH Mae npaBo
BigMoBKUTUCS Bi BaHkiBCbKOT nocnyrn «3apnnaTtHUA NPOEKT», MUCbMOBO NOBIAOMMBLUK Npo Ue Baxk npotarom 30-T1 KaneHaapHWX AHIB nicns
OTpUMaHHs Bif baHKy BuLLe3a3Ha4YeHOro NoBigOMAEHHS. Y BUNaaKy, AKwo KnieHT norogmecs 3i 3MiHamu, CTOpoHM nignucytoTb 3asBy Npo 3MiHy
YMOB KOPUCTYBaHHS baHKIBCLKOKO NOCMyroto.

8.2.5. BipnosipanbHicTb CTOpiH

8.2.5.1. baHk Hece BignoBiganbHICTL 3a 30epiraHHs rPOLLOBKX KOLUTIB, nepepaxoBaHux oMy KnieHTom arigHo 3BeneHoi BigomocTi Ha nigcrasi
[Jorosopy, BignoBigHo fo 3akoHoLaBCTBa.

8.2.5.2. 3a HenpasunbHe abo HecBOEYacHe 3apaxyBaHHs/nepepaxyBaHHs Bunnat Ha PaxyHku OtpumyBauiB 3 BuHM baHky, baHk cnnauye Knienty
MeHio B PO3MIpi NoggiiHoi 06nikoBoi cTaBku HBY Bid Cymu HENMpaBWIBHO YU HECBOEYACHO 3apax0BaHOi/MepepaxoBaHoi CymMu 3a KOXHWA OeHb
3atpumku. Mig HenpaBUIbHUM Y1 HECBOEYACHUM 3apaxyBaHHAM CIlif PO3yMITK:

a) HesapaxyBaHHsi/HenepepaxyBaHHsi Ha PaxyHku OTtpumyBauie Bunnat abo 3apaxyBaHHs/nepepaxyBaHHs bavkom Bunnat Ha PaxyHku
OTpumyBaviB 3 NepeBULLEHHAM CTPOKY, 3a3HadeHoro y nn. 8.2.2.3. Mpaswun, 3a yMOBW BUKOHaHHs Knientom nn. 8.1.2., 8.1.3. (kpim OtomKeTHMX
opraHisaujin 3 IHauBigyansHUMKM ymoBaMu Ans G1ofKeTHUX opraHiaayin), 8.1.4. Mpasun;

0) 3apaxyBaHHsi/nepepaxyBaHHsi Bunnat Ha PaxyHku OTpumyBauis, siki He BignosifaTb 3BefeHin BigomocTi, 3a yMoBM BUKOHaHHS KrigHToM nn.
8.1.2., 8.1.3. (kpim GromKeTHWX OpraHisayjin 3 IHgvBigyansHUMKM yMOBamu Ans GromKeTHNX opraHisauin), 8.1.4. Mpaeun;

8.2.5.3. baHK He Hece BiAMOBIfanbHOCTI 3a 30UTKM, 3aBAaHi BHACMIZOK HeNOBHOTW Ta/abo HegocToBipHOCTI iHchopmauii, Wwo KnieHT Hagas banky y
3BepeHiit BinomocrTi;

8.2.5.4. KnieHT Hece BigNOBiganbHICTb 3a BIANOBIAHICTL CyM Bunnat, 3asHaueHux y 3eefeHin BigomocTi, Ta cymu, pakTMUHO nepepaxoBaHol
BaHky ans sapaxyBaHHs/nepepaxyBaHHs Ha PaxyHku OTpuMyBauiB, a Takox 3a MPaBUIbHICTb Ta MOBHOTY iHGhopmaLii, HagaHoi banky y 3BeaeHii
Bigomocri;

8.2.5.5. KnieHT Hece BianosiganbHicTb 3a BUKOHaHHS yMoB 1. 8.2.1.4. Mpasun.

IX. MPUAOM NNATEXIB BIf TPETIX OCIB

9.1. YMOBU HAJAHHA BAHKIBCbKOI NOCNYr i

9.1.1. BignosigHo go ymos [lorosopy, Mpasun Ta 3asBu Npo HagaHHs BaHkiBCbkoi nocnyrv, BaHk, Ha nigcTasi opopmneHoro MnatHukom KnieHTa
y BiAMOBIgHOCTI 40 BMMOr 3akoHogaBcTBa, [JOKyMEHTa Ha nepeka3 roTiBKW, 3AINCHIOE NMPUAMAHHS TOTIBKOBWX KOLUTIB Y HaLliOHarbHiii BamioTi
YkpaiHu, Wwo € onnatolo 3a HapaHi Knientom MnatHuky ToBapu Ta/abo poboTw Ta/abo nocnyrv Ta nepepaxyBaHHs iX Ha MOTOYHMA paxyHOK
KnieHTa a60 Ha iHLLMI paxyHOK, KW BIGKPUTWIA B iHLLIM GaHKIBCbKIA YCTaHOBI, L0 3aHaH4YeHW B 3asiBi Npo HagaHHs baHkiBCbKOT nocnyru.

9.1.2. Mpuiati Bankom Mnatexi Ha kopucTb KnieHTa B noBHOMYy 06CA3i, SKILO iHIWe He nepeabayeHo ymosamu Jorosopy, Mpasun nignsaratTb
nepepaxyBaHHI0 Ha MoToYHMA paxyHok KnieHTa, Lo BM3HaYeHui y 3asiBi Npo HagaHHs baHKiBCbKOI MoCmyru, He misHile HacTynHoro Pobouoro
OHS, WO crigye 3a gHem npuiHaTTa Mnatexy. Nnatexi, npuiHaTi baHkom y BuxigHi, Hepoboui, CBATKOBI [HI, baHK nepepaxoBye Ha KOPUCTb
KnieHTa He nisHiwwe neptioro Poboyoro aHs, Wo cnigye 3a aHem npuitHaTTs bankom Mnatexy Big MnatHuka.
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9.1.3. HagaHHs Mocnyr npunuHAeTbCH aBTOMATUYHO, SIKLLO 3aKpuBaeTbCs paxyHok KnieHTa (3 iHiyiatueu KnienTa un 3 iHiliatveu baHky uu 3 iHLwoi
NPUYKHI), Ha AKUA 3LiACHIOTLCA nnaTexi MnaTtHukamn KnieHTa, npu Lpomy, KnieHT 30608'a3aHui cnnatuty MNnarty 3a Mocnyrv 3a KopuCTyBaHHS
Mocnyramw Ta iHWi NnaTexi (3a HasiBHOCT), cnnaTa skux nepegbayeHa [loroopom, Mpanenamm Ta Tapudamu.

9.1.4Y BumagKy HaknmageHHs apewTy Ha kowTu Ha [oTouyHoMy paxyHky KnieHTa Ta/abo HapxomKeHHs MnaTikHOi BUMOMM Ha MpUMYCOBE
cnucaHHs/cTarHeHHs kowTis 3 MotouHoro paxyHka Knienta, bank 3gincHioe aii nepepbaveHi 3akoHOLaBCTBOM, Ta OLHOYACHO 3 UMM Mae npaso
npunuHATK HagaHHs Mocnyr 3a [loroBopom.

9.2. MIPABA, OBOB’A3KW, BIANOBIOANBHICTb CTOPIH

9.2.1. baHk ma€ npaBo:

9.2.1.1. MoBepHyTn [JOKyMEHT Ha nepekas roTiBkM Be3 BUKOHaHHSI Y BUMagkax Ta B mopsaky, nepegbayeHomy [orosopom, paBunamu Ta
3akoHoaBCTBOM.

9.2.1.2. CawmocrTiitHO 3giicHioBaTK cnucanHsa Mnatv 3a Mocnyru 3 [MoTouHoro paxyHka KrieHTa, y Bunagkax Ta B nopsaky, nepenbayeHmx
3akoHogascTBoM Ta/abo [loroBopom,lTpaBunamm SKLLO BiANOBIAHO A0 YMOB HagaHHs MMocnyru onnaty 3a Mocnyru 3gincHioe KnieHT.

9.2.1.3. TMpunuHuti (posipeaTi) HagaHHa [locnyry, MMCbMOBO MOBIOMMBLUM Npo Ue KnieHTa y nopsaky, nepeabaveHomy [loroBopom Ta
MpaBunamu.

9.2.1.4. MpunuHsTn y Byab-aKkuii Yac HagaHHs ocnyri y BUnaaky He oTpumManHst Mnatu 3a Mocnyru.

9.2.2. baHk 3000B’s13aHMWiA:

9.2.2.1. Hagaeatv Knienty Mocnyru, obymoeneni B [lorosopi Ta lMpasunax.

9.2.2.2. 3pincHioBat npuiimanHs natexis Big MnatHukiB KnieHta npotarom Poboyoro AHS BignoBigHO AC 3akOHOAABCTBA Ha niacTasi
npeg'saeneHoro MnatHukoM KknieHTa HanexHuM YnHoM ogopmneHoro [JokymeHTa Ha nepekas roTiBki Ta CBOEYacHO nepepaxosyBatu natexi Ha
IMoTOYHWIA paxyHOK abo iHLWMIA paxyHok KnieHTa, B MOpsAKY Ta Yy CTpOKu, Bu3HaueHi [loroBopom Ta lNpasunamu.

9.2.2.3. MigTBepmKyBaTh HagaHHs [locnyr wnsxom Buaadi BUMKUCOK 3 [1OTOYHOrO paxyHka HacTynHoro Po6o4yoro AHs micns 3AIMCHEeHHS
BignoBigHoi onepadii. OTpumaHHs BUnNuCKK 3ailcHI0eTCA KknieHTom B Banky. KknieHT nigTBepaxye, Wo BiH po3ymie Ta Npuimae 3a CBil BNacHWi
PaxyHOK YCi PU3MKM, BiOMOBIAANBHICTb Ta YCi (PiHAHCOBI 30UTKM Ta BTPATH, @ TAKOX iHLLi NPETEH3ii, LU0 MOXYTb BUHUKHYTU Y 3B'A3KY 3 TUM, LLO
KnieHT He oTpumaB A0BIaKY LWoAo 3aiicHeHux MNocnyr. Akwo npotsrom 10 Poboumnx aHie nicnst AaTi Buaadi BUnucky 3 NoToYHOro paxyHka KrnieHT
He NoJae NMUCbMOBKX 3anepeyeHb CTOCOBHO 3MICTY Takoro MiATBepIXeHHs BBaXaeTbcs, Wo KnieHT 3rofeH Ta NiagTBepanB NpaBUNbHICTb 3MICTY
TakuX [OKYMEHTIB. Y BUMagKy 3'iCyBaHHSI camocTinHo BaHkom nomunok Ta/abo dhakTy(iB) MOMMIKOBOrO 3apaxyBaHHsS KOLTIB Ha [OTOYHWA
paxyHok, CTOPOHM KepyTbCS BUMOramu BCTaHoBneHuMm JoroBopom, MpaBunamu Ta 3akOHOLABCTBOM A/151 TakWX BUMNAAKIB.

9.2.3. KnieHT 3000B’s13aHUI:

9.2.3.1. CeoeyvacHo 3piiicHioBaTH onnaty 3a HagaHi bankom Mocnyry 3rigHo 3 ymoBamu [Jorosopy,MpaBun siKLWo BianoBiaHO 4o yMoB [oroeopy,
MpaBun Ta 3asiBu Npo HapaHHs baHkiBcbKoi nocnyrv onnarty 3a Mocnyry 3aiicHioe KniexT.

9.2.3.2. Y byab-akuit yac 3abeanevyBaTit HasiBHICTb Ha MOTOYHOMY paXyHKY KOLITIB B 06Cs3i, 4OCTAaTHLOMY AN1s 34icHeHHst baHkom [lorosipHoro
cnncaHHs 3 MoTOYHOro paxyHka y Bunagkax Ta B NOPsAKy, Wo BcTaHoBneHi [oroBopom, Mpasunamu ta 3akOHOAABCTBOM, SKLWO BiANOBIGHO A0
ymoB [lorosopy, Mpasun Ta 3aseu npo HagaHHs BaHkiBCcbKoi nocnyru onnaty 3a lNocnyry 3gincHioe KnieHT.

9.2.3.3. PerynsipHo, ane He MeHLUE HiX 1 pa3 Ha MiCsiLb, OTPUMYBATU BUNUCKMA Ta BUNUCKU-NIATBEPAXKEHHS B BaHky.

9.2.3.4. Mpotarom 10-Tm Pobouux AHiB micns gatv sugadi Bankom Bunmucku 3 OTOMHOTO paxyHka, NOBIZOMMEHHSt abo iHLMX BUMMCOK,
nosigomnsTv baHk npo BCi BUSIBNEHI HETOYHOCTI abo NoMuMmkK y Bunnckax 3 MOTOYHOrO paxyHka Ta iHLWKUX LOKyMeHTax abo npo HeBWU3HAHHS (He
NiATBEPAXEHHS) NiACYMKOBOrO canbao 3a [0TOYHUM paxyHKOM.

9.2.3.5. MosigomnsaTy baHk Npo 3apaxyBaHHs Ha [MOTOYHMIT paxyHOK KOLUTIB, LU0 MOMY He Hanexartb. KnieHT 300608'3aHuit HeraHo NoBigoOMUTH
npo e baHk Ta noBepHyTW Taki KOLITK BIBNOBIAHO A0 3aKoHO4ABCTBa.

9.2.3.6. Mpotarom 3-x Pobounx AHIB 3 [OHA HaOXOMKEHHS NOBiAOMNEHHs BaHKy nmpo 34iiCHEHHS MOMWIKOBOrO nepekasy (MOMWIKOBOIO
3apaxyBaHHS KOWTiB Ha [lOTOUHMI paxyHoKk KrieHTa), MOBEpHYTW MOMWUMKOBO 3apaxoBaHi KOWTW Ha paxyHOK, 3a3HayeHWd Yy BignosigHOMY
noBigoOMMeHHi baHky.

9.2.3.7. Knient 30608'A3aH1i NMCbMOBO NOBIAOMUTM BaHK Npo 3MiHY CBOTO MiCLIE3HaXOMKEHHS!, BHECEHHS Byab-aKkuX 3MiH B0 peecTpauiiHnX
[OKyMeHTiB KrieHTa Ta/abo iHwunx pekBisuTiB KnieHTa. Take noBigoOMMeHHs pasom i3 opuriHanamu abo HanexHUM YMHOM 3acBig4YeHUMK KOMisiMU
BiAMOBIAHWX MiATBEPAXKYHOUMX JOKYMEHTB Mae byTu 3pobneHe KnieHToM B CTPOK He niHile 5-Tn Poboumx OHIB 3 MOMEHTY HacTaHHS! BignoBigHOi
nopii.

9.2.3.8. 3nantomuTi cBOIX MNaTHUKIB 3 NpaBUNamm BHYTPILLHLOMO po3nopsiaky baHky.

9.2.4. KnieHT mae npaBo:

9.2.4.1. Bumaratn CBOEYACHOrO i NOBHOTO 3gicHeHHs Mocnyr obymosneHux JoroBopom Ta lNpasunamu.

9.2.4.2. 3 MeTOI0 NpuCKOpeHHs HapaHHs baHkom Mocnyru 3a [JoroBopom, KnieHT Mae npaBo 40 MOMEHTY HafaHHs ocnyru cknacTu Ta HagaT
Banky y dopmari «Microsoft Excel» peectp ouikyBaHux KnieHTom nnatexis (Hagani — PeecTp nnatexis), Ta Hagicnaty itoro bawky 3acobamu
eNEeKTPOHHOrO 3B'A3Ky. PeecTp nnatexiB Hagcunaetbcs KrieHTOM BaHky y 3axulieHOMY BWUMMAZi, L0 YHEMOXMMBIIOE NPAMUA JOCTYN A0
iHopmaii B PeecTpi nnatexis (y 3a apxiBoBaHomy dopmari 3 naponem). B pasi, kwo PeecTp nnatexis cknageHuin y ¢opmi, WO BigpisHAeTbCS
Bin Tiel, wo noromkeHa CtopoHamu B [loroopi Ta lNpaBunax, abo OCTaHHIN CKNageHuid 3 MOMUIKaMi, HETOYHOCTSIMI, HEBIANOBIBHOCTAMM, BaHk
noeigomnsie npo ue KnieHta Ta He npuilMae AaHi 3 BignosigHoro Peectpy nnatexis [0 yearu. KnieHT Hece NOBHY BiAnoBiganbHicTb 3a
[OCTOBIpHICTb iHEpopMaLLi, Lo MICTUTLCS B PeecTpi nnaTexis Ta 3anesHse, Lo BCS iHhopmais BigHocHo MnaTHukiB B PeecTpi nnatexis, B TOMY
uucni Ta, L0 CTaHOBUTb NEpPCOHanbHi JaHi y posyMiHHi 3akoHy YkpaiHu «[lpo 3axucT nepcoHanbHWX AaHux», HagaHa KnieHTom BaHky Ha
3aKOHHMX nigcTaBax i KnieHT Mae npago ii BAKOPUCTOBYBATH Ta PO3NOPSIKaTUCS HElO.

9.2.4.3. BigmoBuTucs Big oTpumanHs Mocnyri, NMcbMOBO NOBIGOMMBLLM Npo Lie baHk y nopsaaky, nepegbaveqomy [lorosopom Ta lpasunamu.
9.2.4.4. KnieHT 30608B's3aHuit cnnavyBaTu BaHky komicito 3a HapaHHs Mocnyr y po3mipi BCTaHBONeHOM y 3asiBi Npo HagaHHs BaHkiBCbKoi nocnyrm
BiA cymu MnaTexy, NPUIUHATOrO Ans nepepaxyBaHHs Ha kopucTb KnieHTa BignosigHo fo ymos [lorosopy, lNpasun.

9.2.4.5. lNnarta 3a Mocnyri HapaxoByeTbCS KOXHOO pasy Npu 3hiNCHEHHI nepepaxyBaHHs lNnatexy Ha kopucTb KnieHTa Ta cnnadyeTbes KnieHTom
B MOMEHT 3 ICHEHHS TaKOro nepepaxyBaHHs.

9.2.4.6. KnieHt gopyyae banky ytpumatu naty 3a lNMocnyru 3 cymu natexy B MOMEHT 34IMCHEHHS NepepaxyBaHHS rPOLIOBMX KOLLTIB Ha
MoTouHwit paxyHok KnieHTa abo iHLWWA paxyHOK, KU BIGKpUTWIA B iHLWI BaHKIBCbKi yCTaHOBI. B LboMy Bunagky BaHk nepepaxoBye MpURHATUN
MMnaTtix Ha MoTOYHMI paxyHoK abo iHLWIMA paxyHOK, KWl BIAKPUTUIA B iHLWIN BaHKiBCbKi ycTaHoBI KrieHTa 3a BukmioueHHaM [natu 3a Mocnyru, 1wo
nignarae cnnati KnieHtom BignosigHo 4o ymoB [oroeopy, Mpasun Ta 3asBu npo HapaHHs Badkiscbkoi nocnyru abo Mnata 3a [Mocnyrw
3AiMCHI0eTbCS WnsAxoMm [loroBipHoro cnucaHHs BaHkom BignoBigHoi cymu 3 MoTouHoro paxyHka Knienta y nopsgky, 3asHaveHomy y [orosopi Ta
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lMpaBunax. 3asHaueHe BULLe He No3basnse KnieHTa npaBa camoCTiHO 34iNCHIOBATW NnaTexi B paxyHok onnatu Hagaxux Mocnyr 3a [Jorosopom.
B takomy Bunagky 4o HactaHHs cTpoky onnatu [Mocnyr 3a [loroBopom KrieHT nosigomnsie baHk npo HeobXigHICTb HafaHHS MOMY PEKBI3TIB
paxyHKy baHky Ans 3AiMCHEHHS BigNOBIAHMX NNaTEXiB Ta micns oTpuMaHHs Big baHky Takoi iHpopMalLii caMOCTIHO 34iCHIOE onnaty B NOPSAKY
Ta CTPOKM, BK3HaYeHi [loroBopom Ta lMpavsnamu.

9.2.4.7. Y Bunagky, AKWO KowTiB Ha MoTOYHOMY paxyHKy HedocTaTHbO Ans onnatu Mocnyr baHky BignosigHoO fo nyHkTy 9.2.4.6. Mpasun Ta/abo
3MIMCHEHHS IHLIMX NaTexiB Ha kopucTb baHky Ha yaromkeHy aaty abo baHk 3 6yab-skuX HLWNX NPUYUH HE MAE MOXIMBOCTI 3A4iNCHUTM [lorosipHe
cnncaHHs HeobxigHoi cymu kowTiB 3 MoTouHoro paxyHka, baHk nosigomnse KnieHTa npo HeobxigHICTb 3ailicHeHHs nnaTw 3a lMocnyru Ta/abo
iHWWX nnaTtexis, a KnieHT 3000B'13aHNi HEranHo 3AIACHUTY BCi MnaTexi 3a PekBi3UTaMi BKAa3aHWMW B TakoMy MOBIAOMIIEHHI. [10BigOMNeHHS
Knienta baHkom He no3baense baHk B nofganbliomy npaBa Ha [oroBipHe CnMCaHHS KOWTIB 3 paxyHKy KnieHTa, y nopsaky nepepbaveHomy
[Horosopom, Mpavenamu. KnieHT y Byab-skomy pasi 30608’s3aHMIn 3abe3neynTn B AaTy cnnati nnatv 3a Mocnyr HasiBHICTb rPOLLIOBMX KOLLTIB Ha
[MoTouyHOMY paxyHKy B pO3Mipi, LU0 Bignosigae nnati 3a HagaHi baHkom Mocnyru.

9.2.5. BignosiganbHictb CTopiH

9.2.5.1. 3a HecBoevacHy onnaty KnieHtom HagaHux baHkom lMocnyr baHk mae npaBo Bumaratu Big Knienta cnnatu neHi y poamipi 0,1% Big
CyMW NMPOCTPOoYeHoro MnaTexy 3a KOXHWA AeHb NPOCTPOUEHHS!, ane He Ginblue noAgiiHOi 06nikoBOi CTaBky HalioHanbHoro 6aHky YkpaiHu, Wwo
Jisna y nepiog, 3a KUt ClavyeTbCs NeHsi. HapaxyBaHHS NeHi 34INCHIOETbCS Ha CyMy MPOCTPOYEHOrO BUKOHaHHAM 60proBoro 3060B'3aHHs 3a
BECb YaC NPOCTPOYEHHS.

9.2.5.2. 3a HenoBepHeHHS KnieHTOM NOMWUMKOBO OTPUMAHOI CyMM KOLUTIB NpoTAroM 3 (Tpbox) Poboumnx AHIB 3 AHS HAAXOMKEHHS NOBIAOMMEHHS
BaHKky npo 3AilicCHeHHs NOMWNKOBOrO nepekasy bavk Mae npaso Bumaratv Big KnieHTa cnnatu newi y poamipi 0,1% Big Cymu nomMumnkoBo
OTPUMaHMX KOLUTIB 32 KOXHMIA JeHb MPOCTPOYEHHS, MOYMHAKYM 3 [aTW 3aBEPLUEHHS MOMWIKOBOTO nepekasy A0 [OHA MOBEPHEHHS MOMWUIKOBO
OTPUMaHUX KOLLTIB BKITIOYHO, ane He BinbLue noagiiHoi 06nikoBoi cTaBku HauioHanbHoro 6aHKy YkpaiHu, Lo aisna y nepiog, 3a Skui cnnadyeTbes
neHs.

9.2.5.3. 3a HecBOeyacHe 41 HenpaeunbHe nepepaxyBaHHs baHkom rpowoswmx kowTie, bank cnnavye Knienty newto y poamipi 0,1% (Hynb uinux
OfHa JecsTa BiACOTKA) B HECBOEYacHO abo HenpaBWNbHO MepepaxoBaHOi CyMW 3a KOXHMIA AeHb MPOCTPOYEHHSs, ane He 6inbl NOABIMHOI
obnikoBoi cTaBku HBY, Lo aisna y nepiog, 3a kWi CNNadyeTbCs NeHs.

9.2.5.4. BignosiganbHiCTb 3a NPaBUNbHICTb 3aNOBHEHHS [JokymeHTa Ha nepekas roTieku Hece lnatHuk KniexTa.

X. BAHKIBCbKA NMOCNYIA «OPEHAA CEN®A»

TepMiHu Ta noHATTA:

Cend - iHauBinyanbHuit cendd ans 3depiraHHs KnieHtom LiiHHocTel B BaHky.

LliHHocTi - MaTepianbHi LiHHOCTI Ta AokymeHTU KnieHTa.

Kknientebki kntodi - kntou Big Ceitdha Ta kntoy Big neHany, skwo Cend ykoMnneKkToBaHUiA NEHANOM i3 3aMKOM.

10.1. 3ATATNbHI YMOBM TA NOPAAOK HALLAHHA B OPEHAY IHOUBIAYANLHOIO CEAdA

10.1.1. baHkiBcbka nocnyra «Openpa Ceitcba» nonsrae y HagaHHi bankom Knienty B opeHgy Ceitdha Ha ymoBax nnaTHOCTI Ta CTPOKOBOCTI. 3a
kopuctyBaHHst Ceiicpom KnieHT noBuHeH cnnatuti BaHky KOMICIHY BuHaropogy y poamipi, BusHayeHomy Tapudpamu banky. Homep, posmip
Ceitdha, CTpOK OpeHay Ta iHLLi iCTOTHI yMOBM BKa3ytoTbes y 3asiBi npo HagaHHs bankicekoi nocnyr «Openga Ceidpay.

6.1.1. Ceitcp npusHayeHnin ons 3bepiraHHs poamilieHux y Heomy Knientom abo roro JosipeHumu ocobamu LiHHocTen. [ins po6oTu 3 LiiHHoCTAMM
KnienTy HagaeTbes okpema kabiHa.

10.1.3. KnieHT mae npaBo kopucTyBatucs Ceildhom, OTpUMaHUM B OPEHAY, LLOAEHHO B MeXax pexumy poboTu BignoBigHOT ycTaHoBwM baHky. Mpu
LiOMY TpuBanicTb 0AHOrO BiaBigyBaHHs Celdpa He NOBUHHA NepeBuLLyBaTh 20 XBUMWH.

10.1.4. KnieHTy 3abopoHsieTbcst 36epirat B Ceindpi npeameTn, Bkasani B n. 10.2. Mpasun ta/abo BU3HaYeHi 3akoHOAABCTBOM SiK Taki, L0 BUNYYEHi
3 LMBINbHOro 060poTy 860 06MEXeEHI B LMBINEHOMY 060pOTi.

10.1.5. BaHk Bugae Knienty oguH kmtod Big Celidpa Ta OAMH KMoy Big neHany, akwo Ceid) yKOMNIEKTOBaHNI NEHaoM i3 3aMKOM, HesanexHo Big
kinbkocTi JoBipeHux ocib KnienTa.

10.1.6. Ons kopuctyBanHs Ceitchom KnieHT noBuHeH matw npu cobi KnieHTCbKi KMmtouyi Ta AOKyMeHT, wo mocsigyye ocoby (JosipeHa ocoba
[0/aTKoBa MOBWHHA MATW JOBIPEHICTb Ta AOKYMEHT, LU0 MiATBEPAXYE NPUCBOEHHS PEECTPaLiiHOrO HoMepa 0bnikoBOT KapTkv NnaTHNKa NoZaTKis).
10.1.7. Onsa oTpumanHs KnieHTCbkux kntodiB KnieHT BHOCUTb CyMy iX 3acTaBHOI BapTOCTi, BU3HauyeHy y 3asBi npo HagaHHs BaHkiBcbkoi nocmyru
«Openpa Ceincba» Ta Tapudpamu baHky Ha gaTy odopmreHHs BkasaHoi 3asBu.

10.1.7.1. Y pa3si npogoBxeHHs KnieHTom cTpoky opeHam Ceidpa/saminm Celicba 3acTaBHa BapTiCTb KIiEHTCHKMX KMHOWiB BCTAHOBMIETLCS Y
po3Mipi, BU3HaueHoMy Tapucamu BaHky Ha aaty nogaHHs 3asiBu NPo 3MiHY YMOB KOPUCTYBaHHS BaHKIBCbKOO NOCnyroto.

10.1.8. KnieHT Hece ocobuCTy BignoBiganbHiCTL 3a 36epexeHHs BugaHux nomy abo JosipeHin 0cobi KnieHTCbKuX KrioviB.

10.1.9. 3acraBHa BapTicTb KnieHTCbkWX KIiouiB noBepTaeTbcst BaHkoM roTiBkow yepes kacy ycTaHoBu BaHky (y AeHb MoBepHeHHs KnieHTom
KnienTcbkux knioviB banky) abo, 3a 6axanHsam Knienta, 6e3roTiBkoBO Ha MOTOYHMIA paxyHOK, BkasaHuin y 3asiBi Npo HagaHHs BaHkiBCbKOi nocnyru.
10.1.10. Y Bunagky BTpaTu/monomku KrieHTCbkuX KriouiB abo ogHOro 3 Hux, npuBegeHHs 3amka Ceidpa B HeCmpaBHUI CTaH/BUSBNEHHS
HecnpaBHOCTi (nonomkm) 3amka (Big Ceitdha abo Big neHana), WO YHEMOXNMBIIOE NOAANbLUE OM0 BUKOPUCTAHHS, KnieHT MOBMHEH HeraiHo
CNOBICTUTY NMPO Lie BiANOBIAHY YcTaHoBY BaHKy LUASXOM HafaHHs NUCbMOBOT 3asiBU Y OBINbHIM POPMI.

10.1.10.1. Awo 3amok nowwkomkeHun Ta Cend BigkpUTM HeMoxnneo, Celig BiOKpMBAETHCA MPUMYCOBO B MpUCyTHOCTI KnieHTa 3 opopMieHHsm
BiANOBIAHOrO AKTY.

10.1.10.2. Hagani, skwo KnieHT 6axae npopoBxyBaTh kopucTyBaTuch baHkiBckbkoto nocnyroto «Openpa Cendbay Ta y cxosuwi ans Ceidis €
BinbHi Celicomn, KnieHT mae npaso:

a) ocopmutn 3asBy npo 3amiHy Cericba (y Tomy uucni Ha Ceidp, BigMiHHWUA NO PO3MIPY Big NONEpeHLOr0) B Mexax CTPOKy Aiko4oi 3assu npo
HaJaHHs BaHKIBCbKOI Nocayru, Ta CnaTUTK HOBY 3acTaBHY BapTicTb KnieHTChbKMX Krtoui Ta nnaty 3a opeHay Ceidpa y BignosigHocTi Ao Tapudis,
O [AitoTb HAa AeHb nignucaHHs BkasaHoi 3aseu npo 3amiHy Ceida. Mpyu LbOMY nnaTa 3a HEBMKOPUCTaHI [Hi OpeHau nonepenHboro Cenda
nosepraeTbea Krienty;

6) ochopmuTn 3asBy Npo HagaHHs Baxkiscbkoi nocnyr «OpeHpa Ceiicba» Ta oTpUMaTtuB opeHay HoBui Celd Ha HOBWI CTPOK, CNATUTA HOBY
3acTaBHy BapTiCTb KnieHTCbkuX kntoviB Ta nnaty 3a opeHgy Ceidba y BignosigHocTi 4o Tapudis, WO Ail0Tb HA AeHb OPOPMIIEHHS BKasaHOI
3asBu.
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10.1.10.3. Y Bunagky sigcyTHocTi y cxoBuwi ansa Ceitcpi BinbHUX CeiichiB KnieHT Mae npaBo NpodoBXUTH KOPUCTYBaHHSA TM camum Ceitchom
nicns 3aminu 3amka. [nsa uporo KnieHT nosuHeH 3abpatu LliHHocTi Ta ocopmuTu 3asBy Ha BpoHioBaHHs Ceiicha Ha CTPOK He MEHLUE Hix 7
pobounx aHiB (BKIo4HO). Mpu Lbomy gitoua 3asBa npo HagaHHa bankiBeekoi nocnyrm «OpeHpa Ceiicha» He po3prBaeTLCS; CTPOK openam Ceilcha
He 3MIHIOETbCS; [ofaTKoBa KoMmicis/nnarta 3a 6poHioBaHHS KnieHTOM He cnnavyeTbesi; MOBTOPHE GIOMETPUYHE CKaHyBaHHS ManbliB pyk He
npoBoauTscs. Y pasi BTpatu/nonomku KnieHTcbkux kntoviB (abo opHoro 3 HMX) cyma 3actaBHOi BapTocTi KnieHTCbKuX KnrodiB Ta
cnnayeHa KnieHtom BapTicTb BaHkiBcbkoi nocnyr «Openpa Celipa» BaHkom He noBepTalOTHCA.

10.1.10.4. Micna npueepenHs Ceitcha y cnpaBHW cTaH baHk nosigomnse Knienta 3acobamu enekTpoHHOI nowTu Ta/abo 3a [OMOMOrow
TenedOHHOro 3B'A3KY MPO MOXIMBICTb MPOAOBXKEHHS! kopucTyBaTch Celdpom, ans voro KnieHT mOBMHEH BHECTW 3acTaBHY BapTiCTb HOBWX
KnieHTCbkMX KntoviB, OTpUMATK iX B OnepaLiiiHin kaci banky Ta posmictutu LiHHocTi B neHani Cendba.

Akwo nicnst 3akiHYeHHs cTpoky 6poHioBaHHs Celidba KnieHT He 3BepTaeTbest 40 ycTaHoBM baHky, 6poHioBaHHs 3 Ceitba 3HIMAETLCS; HadaHHS
BaHkiscekoi nocnyru «Operga Ceidpa» 4OCTPOKOBO NPUMMHSETLCS.

10.1.11. KnieHt mae npaBo popyuutu kopuctyBaHHs Cencpom [losipeHin 0cobi Ha MigcTaBi HaneXHUM YMHOM OCOPMIIEHOI AOBIPEHOCTI
(HoTapianbHO NOCBIgYEHOI 4oBipeHOCTI abo ii HoTapianbHO 3acBigyeHol konii, abo Ha MigcTaBi AOBIPEHOCTI, CKNaAeHOi Y MPOCTIi M1CbMOBIN
chopwmi, abo ii konii, 3aceigueHoi [JosipeHoto ocoboto KnieHTa, ane y 6yab-sikomy pasi y (opmi, o He cynepeunTtb cTatyTy KnieHTa Ta BuMor
3akoHopaecTBa). KnieHT camocTiiHo nepeaae KnieHTcbki knroui [JoBipeHii 0cobi.

10.1.12. BigkputTs/3akputTs Ceitdha 3gincHI0eTbC KnieHTOM B NPUCYTHOCTI YNIOBHOBaXEHOOT 0COBM yCTaHOBK BaHky.

10.1.13. Y pasi, kw0 3akiHumBcs cTpok opeHam Cendpa i KnieHT He 3abpas BknageHi ans 36epiranHs y Cendy LliHHocTi npotarom HacTynHux 30
kaneHaapHux OHiB, baHk 3giiicHioe npumycoBe po3kputTa Ceicba 6e3 npucytHocTi Knienta, nicna yoro LliHHocTi KnieHTa Bunydatotbes 3
Celchba Ta nepeaaloTbesa Ha BignosigankHe 3bepiraHHst 40 CXOBULLA LiHHOCTEN onepavuinHoi kacy ycTaHoBm baHky. Micns npuMycoBoro poskpuTTs
baHkom Ceicba cyma 3acTaBHoi BapTocTi KnieHTCbkux Kntovie KnieHTy He noBepTaeTbes.

10.1.14. 3a signosigansHe 3bepiraHHs LIiHHOCTEl y Cx0OBULLi LIHHOCTEN onepaLitHoi kacu ycTaHoBW baHky baHk Mae npaBo HapaxoByBaTu nnaty
Y PO3Mipi, LLO BCTaHOBMEHWA Tapudamu.

10.1.15. Ons nokpwuTTs iHWWX BUTPaT BaHky, Ski BUHMKIKM npu npumycoBomy poskputTi Ceiidba, baHk Mae npaBo OTpUMaTH 3a40BOMEHHS CBOIX
BMMOT B MOPSIAKY, BCTAHOBINEHOMY 3aKOHOAABCTBOM Ta YkNnafeHUmMm 3 KnieHTom goroopamu.

10.1.16. Axwo KnieHt cBoeyacHo He 3abpae BknageHi y Cend LliHHOCTI nicns 3akiHueHHst cTpoky opeHamn Ceiidoa i He NPOJOBXMB LiE CTPOK,
KnieHT 3000B's13aHui cnnatnt Ha kopucTb BaHKy Cymy BapTOCTi HEOMMaYeHUX OPEHLOBAHWX AHIB (BUXOASYM 3 PO3MipYy OpEeHAHOI nnatw,
BM3Ha4eHOro 3asBOI0 NPO HagaHHs BaHKIBCHKOI Mocnyrk) a Takox MeHK Y po3Mipi NOABIMHOI CyMU OPEHAHOI NnaTy, BU3HaYeHoi 3asBoio npo
HafaHHa baHKiBCbkOi MOCMyrM, 3a KOXEH KaneHAapHui AeHb NPOCTPOYEHHS, BKITOYaKuM feHb noraweHHs. O6cnyroeyBaHHs KnieHTa
3MIACHIOETLCS TiNbKK MICIS MOBHOIO MOralleHHst 0CTaHHiM 3aboproBaHocTi nepes baHkom.

10.1.17. 3 meTO0 NpOAOBXKEHHSI CTPOKY opeHamn Ceidpa, KnieHT, He paHilue Hix 3a 60 kaneHaapHUX AHIB 4O 3aKiHYeHHst CTpoky opeHamn Ceida,
Hafae 0o ycTaHoBW BbaHky 3asBy npo HagaHHa baHkiBCbKOi mocnyru (Mpo NpogoBXeHHs cTpoky opeHau Ceidpa) Ha ymoBax Hitoumx Tapudis
Banky.

10.1.18. Y pasi BigmoBw KrieHTa Big baHkiBCbkoi nocnyri, Wnsaxom nogaHHs KnieHtom 3aseu npo BiAMOBY Bif OTpUMaHHs baHkiBCbKoi nocnyru ao
3akiH4eHHs cTpoky opeHan Ceitdba, cnnavena KnienTom BapTicTb nocnyr 3a opeHay Celcha baHkom He noBepTaeThbes.

10.1.19. Y pasi 3aBgaHHs baHky Lkoay, 3aBOaHoi, 30Kpema, ane He BUKMIOYHO, BNAcTUBOCTAMM 34aHuX Ha 3bepiranHs LiiHHoCTen, BHacnigok skoi
BaHk noHic 36utku, KnieHT noBuHeH BigLukogysaTu baHky 3anogisiHi 30uUTku y noBHOMY 06cCs3i.

10.1.20. Y signosigHocri o cT. 971 LiuinbHoro kogekcy YkpaiHu, baHk He Hece BignosigansHOCTI 3a BMICT Celida, a Tinbku rapaHTye HanexHuit
cTaH (cnpasHicTb) Celidha, BiCYTHICTb MOXIMBOCTI 4OCTYNY TPETIX OCI6 A0 HBOTO.

10.1.21. MpaesoHactynHuk Knienta (Josipeni ocobu npaBoHacTynHuka KnieHTa)/cnagkoemui Knienta (®OI1) maioTb npaBo 3BepHyTUCS O
ycTaHoBm BaHKy 3 BUMOroto Npo noBepHeHHs LliHHocTel 3 0008 S3K0BUM HagaHHAM BaHky:

- NiATBEPIKYHOUMX JOKYMEHTIB LY0AO0 NpaBOHACTYMHULTBA Ta NPeCTaBHALTBA (47151 opuUanyHuX ocib);

- HOTapianbHO 3acBiAYeHoI Konii CBiAOLTBa NPO NPaBo Ha cnafLUmuHy abo pilleHHs cyay, ske Habpano 3aKOHHOI CUMK (4115 CNagKoemLiB);

- OKYMEHT LU0 nocsigyye 0coby Ta JOKYMEHT, L0 NiATBEPAXYE MPUCBOEHHS PEECTPaLIiiHOrO HoMepa 0BniKoBOI kapTku NnaTHWKa nogaTkis (Ans
cnagkoemuis/[oBipeHux ocib);

- [loBipeHa ocoba noBUHHa MaTh [OBIPEHICTb.

10.1.21.1. Axwo no baHky npaBoHacTynHukom/cnagkoemusamu Knienta nosepHyTo KnieHTCbKi knroui Ta BigcyTHs 3aboproBaHicTb KnieHTa nepeq
baHkoM, npaBoHaCTyNHKKy/cnagkoeMuam KnieHTa noBepTaeTbCs CyMa 3acTaBHOi BapTOCTi KNiEHTCbKUX KNHoYiB, Y po3Mipi, Lo 3a3HadveHa y 3asBi
Npo HapaHHs baHKIBCbKOI mocnyry.

Akwo KnieHTcbki kntovi He 6ynn noBepHyTi NpaBoHaCTynHUKoM/cnagkoemuamn Knienta go baky, bank 3giiicHioe npumycose poskputta Ceitdpa.
Cyma 3actaBHOi BapToCTi KnieHTCbKMX KMIOYIB  NPaBOHACTYMHWKAM/CNaAKOEMUAM Micns npuMycoBoro poskputts baHkom Ceiica He
nosepTaeTbecs. Mpumycose po3kpuTTs Ceiicha NPOBOANTLCS 3@ YMOBM OHOYACHOI NpucyTHOCTI [loBipeHoi ocobu npaBoHacTynHuka KnieHTa/Bcix
cnagkoemuiB KnieHTa npu poskputTi Ceidpa.

10.1.21.2. Axwo LinHocTi KrieHTa 36epiranuch gosle cTpoky opeHpu Ceiidba, 3asHauveHoro y 3assi npo HapaHHa BaHkiBCbkoi mocmyru, go
MOMEHTY NpuMycoBoro po3kputTst bankom Ceidba, npaBoHacTynHuk KnieHTa/bygb-xTo i3 cnagkoemuiB KnieHTa nOBMHEH CnaTuT Ha KOPUCTb
BaHky cymy BapTocTi He onnayeHnx KnieHToM opeHpoBaHux JHiB, 3rigHo 3 Tapudamu baky, Lo gisnu Ha AaTy 0hOPMNEHHS OCTaHHBOI 3asiBi
npo HapaHHs baHKiBCbKOI nocnyru.

10.1.22. Y Bunapky, skwo KnieHT (JosipeHi ocobu, cnagkoemui, 3akoHHWIA NpecTaBHUK TOLO) NpoTAroM 8 (BOCbMM) KaneHAapHUX pokiB nicns
3akiH4eHHs cTpoky Aii opeHgm Celidba He nped’sIBAOTL BUMOMM WOAO NOBEpHEHHS LiiIHHOCTER, Wo 3HaXo4AaTbCs Ha BidnoBigansHOMy 36epiraHHi
y CXOBULLj LiHHOCTEl onepaLiitHoi kacu yctaHoBu BaHky, LliHHOCTI MOxyTb 6yTv HabyTumm y BnacHicTb BaHkom 3a HabyBanbHOW AABHICTIO,
BigNOBIgHO A0 CT. 344 LinBinbHOro kogekcy YkpaiHu.

10.2. NEPENIK PEYOBWH, MATEPIANIB, NPEAMETIB, SIKI SBABOPOHEHO 3EEPIFATU B CEA®I

10.2.1. 36pos, 6oenpunacu, BUBYXOBI peyoBUHM, NOPOX, ByAb-Ake NanuWBO, a TakOX ChewjianbHi MaTepianu i cneuianbHe obnagHaHHa ans ix
BMpODHMLTBA.

10.2.2. Boi10Bi OTPYWHI PEYOBUHM.

10.2.3. YpaH, iHwWi MmaTepianu, WO noginstoTbCs | BUPOBY i3 HuX.

10.2.4. PeHTreHiBCbke yCTaTKyBaHHS, NpUnaam i yCTaTkyBaHHS 3 BUKOPUCTAHHSM PafioakTUBHUX PEYOBMH i i30TONIB, @ TakoX CaMi pafioakTUBHI
PEYOBMHU.
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10.2.5. EkcnepumeHTanbHi 3pasku HaykoBO-4OCMiAHUX pobiT, a Takox (yHAAMEHTanbHi MOLUYKOBI JOCMIMKEHHS AN CTBOPEHHS 036POEHD i
BilICbKOBOT TEXHIKN.

10.2.6. OTpyTM i HAPKOTMYHI PEYOBHHM.

10.2.7. CnnpT €TUNOBWIA i iHLLI NIErko3anMMCTi PignHM.

10.2.8. Bigxoaw BUbYXOBNX PEYOBUH.

10.2.9. MpoayKTu XapyyBaHHs, MaTepianu Ta pe4oBuHM, SKi LIBMAKO NCYIOTHCS;

10.2.10. |HwWi peyoBMHM, SKi 30aTHI CIPUUMHUTY LUKIZNWBMIA BNAWB HA OPraHiaM I0AWNHU Ta HAaBKONMWLLHE CEpeaoBHLLE.

10.3. NOPAOOK NPOBEAEHHA NPOLIEAYPU BIOMETPUYHOIO CKAHYBAHHA

10.3.1. 3 meTor 3abe3neyeHHst HapinHOCTI 0xopoHM BMICTy CelidhiB, WO HAAAKOTLCS Y TMMYACOBE KOpPUCTYBaHHS KnieHTy, B ycTaHoBax BaHky
Moxe OyTu 3anpoBamkeHa mpoueaypa BiOMETPUYHOrO CkaHyBaHHS OAHOrO Manblil MpaBOi Ta OLHOMO nanbus NiBoi pyku KnieHta gns oro
ineHTudikaLlii Ta 3akpinneHHs 3a KnieHtom BusHaveHoro Cenda.

10.3.2. Mpoueaypa BioMeTPUYHOrO CkaHyBaHHS NarbLyiB NpaBoi Ta NiBoi pykk KnieHTa npoBOAUTLCS HACTYMHUM YNHOM:

- KnieHT pasom 3 ynoBHoBaxeHuMn ocobamu ycTaHoBM BaHky mpoxoguTb Ao npumilleHHs, e Oyae npoeegeHa npouedypa GiomeTpuyHOro
CKaHyBaHHs OJIHOr0 NanblLil NPaBOi Ta OAHOrO NanbLg Nisoi pyku KnieHTa;

- ynoBHOBaxeHa 0coba ycTaHoBU baHKy nosicHioe KnieHTy nopsiook 3mificHeHHst npoueaypy 6ioMeTpUYHOTO CkaHyBaHHS nanbLis Npasoi Ta NiBoi
pyKu;

- YNOBHOBaXeHa 0coba ycTaHOBW baHky BUKOHYE nepBuHHE BIOMETPUYHE CkaHyBaHHS nanbLyis Npasoi Ta nisoi pyku Kniexta.

10.3.3. ins [JosipeHoi 0cobu npouec 6ioMeTpUYHOr0 CkaHyBaHHsi OAHOTO NarbLs NpaBoi Ta OAHOrO NanbLis NiBOi PYKM aHAMNOTiYHWIA.

10.3.4. Micns BMKOHaHHS Mpouieaypy BioMeTPUUHOrO cCkaHyBaHHS NarbLyiB NpaBoi Ta NiBoi pyku KnieHTa:

- poctyn Knienta go cxosuwa Ceiicpis ans po6otu i3 Ceicpom, Bu3HaYeHum 3asiBoto Npo HagaHHS baHKiBCbKOT NOCnyr, 3AiMCHIOETLCS BUKIOYHO
3 BMKOPUCTaHHAM BiOMETPUYHOrO CkaHyBaHHS nanbLis npasoi abo nisoi pyku KnieHTa B CynpoBOAi yNoBHOBaXeHOT 0cobu ycTaHoBN baHky;

- nicns 3aBepLUeHHs poboTu 3 LiHHOCTAMK Ta 3akpuTTa Cendy KnieHT 3BinbHAE NpUMILLEHHS B CYNPOBOAi YNOBHOBaXeHOT 0coby ycTaHoBu baHky
BMKITHOYHO 3 BUKOPUCTAHHSAM GIOMETPUYHOTO CKaHYBaHHS NanbLsi NpaBoi abo NiBoi pykn YNoBHOBaXeHOi 0cobM ycTaHoBM baHky.

BuHsTkOM € Bunaaku BigmoBw OiopigepiB y ckaHyBaHHI Ta/abo HEMOXNMBICTb CKaHyBaHHsI nanbuiB KnieHTa Giopineom 3 pisHMX MpuunH, L0 He
3anexatb Big Boni CTopiH, — B Takomy Bunaaky goctyn Knienta go cxosuwa Ceitciie ans po6otu i3 Ceilchom, BU3HAUEHUM 3asiBOK0 NPO HafaHHS
BaHkiBCbKOI NOCNyr, 3AINCHIOETLCS B MOPSAKY, BUSHAYEHOMY BHYTPILLHIMU PErynaTUBHUMM JOKyMEHTamu baHky.

10.4. MPABA, OBOB’A3KM TA BIONOBIOANBHICTb CTOPIH

10.4.1. KnieHt mae npaBo:

10.4.1.1. KopuctyBatucs Ceichom Ha ymoBax, nepeabaveHnx [1oroBopoM, BianoBigHO OO NpaBMi BHYTPILUHLOrO PO3MOpSiAKY BiANOBigHOI
ycTaHoBu baHky Ta 3rigHo 3 [pasunamu.

10.4.1.2. Micna nignucanHs [Jorosopy, 3assu npo HagaHHs baHkiscokoi nocnyrm «Opexaa Cendpay Ta oTpUMaHHs KrigHTCbKMX KMHOYiB, 34iMCHUTH
nepesipky cnpaeHocTi 3amka Celidha Ta 3amiHnTi Ceild y BUNaaKky HecnpaBHOCTI 3amka. 3amiHa Ceitdpa NpOTArOM CTPOKY HafaHHS BaHKIBCbKOI
NOCMYrM MOXMNMBA LUMSXOM 0POPMNEHHS BignoBiaHoT 3asiB1 Npo 3MiHy YMOB KOPUCTYBaHHs BaHKIBCbKOK NOCnyroto, 3rigHo 3 Tapudamm baHky.
10.4.1.3. MpogoexuTn cTpok opeHamn Ceildpa Ha yMOBaXx, BU3HaueHUX [pasunamu.

10.4.1.4. 3pincHioBaT posmilleHHs abo BunyyeHHs LliHHocTen i3 Ceicba camocTiinHo, npautoBati 3 LliHHocTamu y okpemiit kabiHi Ges
6e3nocepeaHbOoi NPUCYTHOCTI yNOBHOBaXEHOI 0cobu BaHky.

10.4.1.5. 3anpocuTu Big BaHKy HagaTh MOXNMBICTb Nepernsgy Bigeomatepianis, Wo 3adikcyBanu npumycoBe po3kputTs bankom Cenda Ge3
npucyTHocTi KnieHTa.

10.4.2. KnieHT 3060B’s3aHuiA:

10.4.2.1. [otpumysatuck Bumor Mpasun i BuMor [JoroBopy, HECTH BIANOBIAANBHICTb 3@ CXOPOHHICTb KNiEHTChKMX KNHoYiB.

10.4.2.2. Onnatutn baHkiscbky nocnyry «OpeHga Celicha» 3a BeCb CTPOK OpeHOM i BHECTW 3acTaBHy BapTiCTb KNiEHTCHKNX KITIOWIB Y CyMi, WO
3a3HaveHa y 3asBi npo HapaHHs baHkiscbkoi nocnyrv Ta Tapudax, a Takox WTpadHi CaHKLii (3a HasBHOCTI).

10.4.2.3. He nepenaBatu CTOpoHHIM ocobam (kpim [osipeHnx ocib) KnieHTcbki kntoi, He BUroToBnaTY Sybnikatu KnieHTChKMX KITiouiB.

10.4.2.4. Y pasi BTpatn KnieHTCbKMX KrtodiB abo 0pHOrO 3 HuX, KnieHT 3 MeTow CxopoHHOCTI BMicTy Ceiidha, HEramHo MOBIZOMWTM MO Le
ycTaHoBY baHKy LNaXoM HafaHHs NMCLMOBOI 3asiBy.

10.4.2.5. KomneHcyBatu, 3a HeobxigHoCTi, 36UTkn baHKy, NoB'A3aHi 3 npumycoBuM po3kputTam Celda.

10.4.2.6. MMig vac BigBigyBaHHs ycTaHoBW baHky KnieHT Ta iioro [loBipeHi 0cobu NOBUHHI NigTBEpAUTY CBOE NPABO Ha KOpUCTyBaHHS Celidom.
10.4.2.7. He BukopucToByBaTn Ceildh s 36epexeHHs npeaMeTiB, Lo 3ab0poHeHi Ans 3bepiraHHsl, nepenik sikux BuaHaveHui n. 10.2. Mpasun.
10.4.2.8. Nicns 3akiH4yeHHs cTpoky opeHam Ceiicha abo npu OCTPOKOBOMY NpuUNUHEHHI HajaHHs bankiscbkoi nocnyrn «Openpa Ceitdhay KnieHt
NMOBWHEH 3BiNbHUTK Celid), 0COBMCTO B NPUCYTHOCTI YNOBHOBaXXEHOI 0cobn BaHKy BneBHUTUCH y TOMY, Lo LliHHOCTi B neHani/Ceidi BigcyTHi, Ta
nosepHyTu KnieHTcbki kntodi 6e3nocepeHb0 40 ONepaLiiHoi kKacy BignoBIgHOI yCTaHoBM BaHky.

10.4.2.9. OBboB’A3K0BO BMKOPUCTOBYBATYW NeHar, skum obnagHaHo Cend.

10.4.2.10. 3ginchioBaty ornag LiHHocTen, poboTy 3 LliHHOCTSIMM (HaBiTb KOPOTKOYACHY) BUKITIOYHO B OKPEMIil KabiHi.

10.4.2.11. KaTeropuyHo yTpumyBaTuch Bif Bifeo-, oTo3nomKM cxoBulla ans Ceidis, OKpeMoi kabiHu, HLINX MPUMILLEHb AENO3UTAPIO.

10.4.3. BaHk 3060B’s13aHMIA:

10.4.3.1. Ha nigcrasi npumipHuka nignucaHoro [oroeopy/3asBu npo HagaHHs bankiBcekoi mocnyru «OpeHga Ceidpay, nigTBepmxyroumx
[OKYMEHTIB MPO BHECEHHS OPEHAHOI MIaTh 3a BeCb CTPOK OPEHOM BHECEHHS KOLUTIB Y PO3Mipi 3aCTaBHOI BapToCTi KnieHTCbKMX KMioYiB, Hagaty
KnienTy/[oBipeHin ocobi goctyn go Ceitcha Ta KnieHTCbKi kntodi Ha CTPOK opeHau.

10.4.3.2. 3abe3neunvt KnieHTy moxrmicTb poamitLieHHst LiiHHocTen B Ceindbi 6e3 koHTponto 3 6oky TpeTix oci6 y okpemiit kabini B ycTaHoBi BaHky.

10.4.3.3. 3abesneunu KnieHty/JosipeHiin ocobi goctyn fo Ceidpa y signosigHocTi 3 Mpasunamu. He gonyckati go Ceidpa oci6, siki He nepenbayei
[orosopom/3asBoto nNpo HagaHHs baHkiBCbKOT nocnyri, fosipeHocTamu KnieHTa Ta lNpasunamu.

10.4.3.4. 3abe3neunTy HaginHy OXOPOHY NMpMMiLLEeHHs ycTaHoBM BaHky, cxosuwa ans Ceidis, a Takox 6esneky KnienTy/[losipeHiit 0cobi nig yac
nepebyBaHHs ix B ycTaHOBI baHKy Ta kopucTyBaHHs Ceilchom.

10.4.3.5. MMicns 3akiH4eHHs cTpoky opeHan Ceitcha Ta npu noBepHeHHi KnieHTom KnieHTCbKMX KMHOYIB BignoBigHa yctaHoBa baHky noseptae
KnieHTy kowTn y poamipi 3actaBHoOi BapTocTi KnieHTcbkux kntoviB Bif Celidha B nopszky, BU3HauyeHOMy B 3asiBi Npo HapaHHs baHKiBCbKOi nocnyru,
KpiM BUMagKiB, BM3Ha4eHuX [pasBunamu.
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10.4.3.6. Ha 3anut KnieHTa Hagat MOXNMBICTb Nepernsagy BigeomaTtepianis, Lo 3adikcyBanu npumycose poskputta Ceitcha 63 npucyTHOCTI
KnieHTa, 3a yMOBY, LLO CTPOK ix 36epiraHHsi, BCTaHOBMNEHMI 3aKOHOLABCTBOM, HE CrIMHYB.

10.4.4. baHk mae npaBo:

10.4.4.1. 3pincHuT npumycose po3kpuTtTa Ceildha, nepefaHoro B KOPUCTyBaHHs KnieHTy, B HACTYNHWUX BUMagKax:

- y BUNagaKy, BusHadveHomy n. 10.1.13. Mpasun;

- 33 3aB0oto KnieHTa y pasi BTpati KnieHTChKMX KMHOuiB;

- 3a HeobxigHocTi nopATYHKY LliHHocTen, wwo 36epiratotbest Knientom B Cedi, y pasi BUHUKHEHHS! 06CTaBMH, LLO MOXYTb NPUBECTU 40 (Pi3UHHOr0
iX NCyBaHHs1, y TOMY YUCTi Y pasi BUHUKHEHHS 06CTaBMH HenepebopHOI cumu;

- Ha BMKOHaHHSI BiZMOBIJHOIO PiLUeHHS Cyay, o Habpano 3akoHHOI cunu, woao LliHHocTel, ski 3bepiratoTbes KnieHtom B Ceildi;

- nopyLueHHs Knientom Bumor Mpasun Ta [Joroopy, SKILO iCHye 3arpo3a 3aBaaHHs baHky mMaTepianbHux 36UTKIB BHACIAOK TakuX NOpYLUEHb;

-y pasi JOCTPOKOBOro posipeaHHs [lorosopy Ta/abo 4OCTPOKOBOrO MPUNWHEHHS! HaZaHHs BaHKIBCbKOi Nocnyr B OQAHOCTOPOHHBOMY MOPSZKY 3
iHiLiaTuBK baHky;

- Ha nigcTaBi iHWwmMx ymoB [JoroBopy Ta/abo 3rigHo 3akoHogaBCTRa.

10.4.4.2. Y pasi HasiBHOCTi 3aboproBaHocTi 3a opeHay Celdba — He HapaBaTh baHKiBCbKY NOCMyry 40 MOBHOIO MoralleHHs Takoi 3a60proBaHoCTi.
10.4.4.3. Hapaxysaty Ta cTarHyTvt 3 KnieHta LWtpadHi caHkLii y po3mipi Ta B nopsiaky, Wo Bu3HaveHi Mpasunamu.

6.4.4.4. [loctpokoso posipaatu Jorosip Ta/60 BigMoBuT KnieHTy B HagaHHi bankiscokoi nocnyrn «OpeHga Ceitdpa» npu nopyLueHHi KnieHtom
ymoB [lorosopy, uux Mpasun Ta/abo 3akoHoaaBCTBa.

XI. IHLLI YMOBU

KOH®IOEHLIMHICTD

11.1. KoHchipeHuinHicTb iHdopmauii Ta GaHkiBcbka TaemHuuA. CTOPOHM 3000B’A3y0TbCA 30epiraT B Mexax, BU3Ha4YeHUX 3akoHO4AaBCTBOM,
KOHEDiLEHLiHICTb CTOCOBHO 3micTy [loroBopy, a Takox Oyab-akoi iHopmalii Ta BigOMOCTEN, L0 HagalTbCs KOXHiN 3i CTOpIH y 3B'A3Ky 3
BUKOHaHHAM [loroBopy. CTOPOHM 3000B'A3yI0TbCSH HaNexHUM YnHOM 36epiraT Ta He posronowyBaTth iHopMmaLliio, ska MiCTUTb BaHKIBCbKY
TaEMHULIO, OTPUMaHy Npu BMKOHaHHI ymMoB [loroBopy. lNepegaya Takoi iHchopmalii TpeTiMm ocobam, 3a BUHATKOM [loBipeHWX 0cib i opraHisauin,
MOXIMBA NULLE 3 MMCbMOBOI 3rofu iHWoi CTOPOHM, @ TaKoX Y BUNaakax, nepenbdayeHnx 3akoHogaBcTBoM Ta/abo [loroBopom.

11.1.2. 36epexeHHA GaHKIBCbKOI TaeMHMUi. baHk UMM rapaHTye KnieHTy 306epexeHHs OaHKIBCbKOI TaEMHWLi LIOLO OnepaLiii, MpoBeaeHNX
bankom BignosigHo Ao [lorosopy, Bigomocten npo KnienTa, Wwo ctanu sigomi baHky y 38'A3ky 3 yknageHHsM [JoroBopy, iHLWMX BiGOMOCTEHN, WO
CTaHOBNATb BaHKIBCbKY TAEMHMLIO BIANOBIAHO A0 3aKOHOAABCTBA.

11.1.3. Po3sronoweHHs iHchopMmauii. KnieHT posymie, L0 He3Baxalouu Ha nonepeaHiit nyHkT, baHk 30608’s13aHuMin po3kpuBaTh iHhopmaLito, Lo
CTaHOBWTb DaHKIBCbKY TAEMHWLIO, HA BMMOTM [EpXKaBHWX OpraHiB y Bumagkax Ta B nopsaky, nepepbaveHomy 3akoHoAaBCTBOM. Hisiki
30008'A3aHHS BaHKy B 3B'A13Ky i3 30epexeHHsM OaHKIBCbKOi TaeMHULi Ta KOHMIAEHLAHOI iHopmaLii, BuknageHi B [orosopi abo B iHLINX
poroBopax (3asBax, npotokonax, nucrax) baHky 3 KnieHTOM, He pO3NOBCIOMXKYIOTHCA Ha BMMAAKM, konu baHk BUMYyLEHWMIA Ha CBill Po3cyA
nepenasaTti Taky iHcopmauito TpeTim ocobam Ans 3axucTy CBOIX iHTEpeCiB y BUNAAKy nopylueHHs KnieHTom cBoix 060B'a3kiB nepes BaHkom.
Mignucannam [orosopy KnieHT aae fo3ein baHky Ha BnacHui poscys nepeaasaty iHhopMaLito Woa0 HbOro, WO cknagae GaHKiBCbKY TaEMHMLIO,
TpeTim ocobam, ycTaHoBam, MiAMPUEMCTBAM Ta OpraHisauisiM, BigMOBIHUM NPABOOXOPOHHUM OpraHam Ta OpraHaMm [epXaBHOi Bragw,
DaHKIBCbKMM yCTaHOBaM, B TOMY YWCTi, ane HE BUKIIOYHO, PEATMHTOBUM areHTCTBaM, ayAWTOPCHKUM KOMMaHiaM, WO 3AiCHIOBAaTUMYTb
nepeBipKy/penTuHryBaHHs baHky, Byab-aKkiuM isnyHuM Ta OpUaNMYHUM ocobam 3 MeToro HagaHHs KnieHTy baHkiBCbkoi nocnyru, 3okpema, ane He
BMKITIOYHO aBTOIMNOPTEPaM, Aunepam, CTPaxoBUM KOMMNaHisM Ta CTPaxoBuM MocepenHukam y pasi yknaaeHHs KnieHToM JoroBopy CTpaxyBaHHs,
BaHkam KopecnoHaeHTaM, afABokaTaM, KOMMaHIAM, L0 3AINCHIOI0Tb OLHKY MailHa, BaHKIBCbKM acojaLism, nopyuuTensm, peanisayii npas baHka
K KpeauTopa, 30KpeMa, ane He BUKIIOYHO ocobam, siki HagaBaTuMyTb BaHKy Nocnyru no CTArHEHH0 3aboproBaHoCTi 3a [loroBOpOM, 3BEPHEHHIO
CTArHEHHS Ha MaiHO Ta MO 3AIMCHEHHIO IHLWIWX A, NOB'A3aHWX 3 peanisauieto npas baHka 3a [oroBopoM, iHWKUM (i3NYHUM Ta HOPUANYHUM
ocobam 3 MEeTOl BUKOHAHHS BUMOT 3akOHOAABCTBa, [JoroBopy Ta iHLWMWX AOrOBOpIB, yknageHux baHkom, B TOMy yucni 3 MeTOlo 3abe3neyeHHs
peanisavjii nogaTkoBWX BIGHOCKH i BIGHOCWH B cdepax Byxrantepcbkoro obniky, iHaHCOBKX nocnyr, nopyyutensm KrieHta, npusatHum ocobam
Ta opraHisauism ans 3abesneyeHHs BUKOHAHHS HUMM CBOIX (DyHKLi abo HagaHHa nocnyr baHky BiANOBIHO A0 YKNaZeHUX MiX Takumu ocobamu
(opraHisauisimm) Ta baHkom goroBopis, y TOMy uuchi Mpo BigCTyNneHHs npasa Bumork 4o KnieHTa, 3a yMOBW, WO nepenbadyeHi fLoroBopamu
cyHKuji Ta/abo nocnyru cTocyrThCA AiSNbHOCTI BaHKy, Ky BiH 34iliCHIOE BANOBIAHO A0 3aKOHOLABCTBA, 30KPEMA, ane He BUKMKOYHO, MOCMYr 3
BiMpaBKM NOLUTOBOI KOPECMOHAEHL)i, BignpaBku MoBigOMINEHb Ha MOGiINbHUIA Ta/abo Micbkuii TenedoH, Oyab-AkuM (I3NYHAM Ta HPUANYHUM
ocobam y Bunagky BigcCTynneHHs (nepegavi) baHkom cBoix npas 3a [lorosopom TpeTim ocobam Ta/abo y BUNaaKy BUHUKHEHHS y BaHKy Hamipy
30iACHMTL Take BigCTynneHHs (nepegady) 4O (DaKTUYHOTO MOTO 3LINCHEHHS, MKHAPOLHUM NAaTiKHUM cuCTeMam Ta/abo uneHam MiXHapOaHOi
NNaTikHOI CUCTEMW 3 METOl0 3MiIMICHEHHS OBMiHy iHcbopmaLieto Npo cnocobu 3aiNCHEHHS LWaxpaiCbkux fii, a TakoX Ans KOHDIAeHUiNHOMo
BMKOPUCTaHHS B iHTepecax KnieHTa 3 meToto 3anobiraHHs 36uTkiB KnieHTa Ta BaHka BHaCNigoK HECAHKLIOHOBAHOMO BUKOPUCTaHHsI KapTku TpeTiMu
ocobamu.

11.1.4 KnieHt posymie, wo baHk € yactuHoto pynn Kpepi Arpikonb (Credit Agricole Group), B siky BxoasTb baHk, MaTepuHCbki Ta [OMipHi
ycTaHoBu [pynu, B TOMy uncni BaHKiBCbKi Ta (hiHAHCOBI YCTaHOBM, MICLEBI Ta iHO3eMHi (inii Ta ix AOYIpHI Ta MaTEPUHCBKI KOMNaHii, 3a TeKCTOM
pa3om — «I'pyna». YyacHuku [pynu nocTiiHo 06MiHI0I0TECS iHhopMaLlieto Yepes 3aranbHy iHpopMaLiiHy cuctemy, 3aBaaHHAM SKOi € MiHiMi3aLjis
pusuky Mpynu B Linomy. KnieHT aae [o3sin banky Ha nepeaady Anst KOH(IAEHLIRHOTO BUKOPKUCTaHHS iHdhopmaLii npo Heoro Ta/abo Byab-AKy ioro
J0YipHI0 KoMNaHito B cepeauHi Mpynu. 3asHaveHa iHopmaLis MoXe nepefaBaTucs, 30Kpema, Y 383Ky 3 HagaHHsM KnieHTy Byab-skoi nocnyri
4 HaHKIBCbKOrO NPOAYKTY, a TakoX B Ljinsx 06pobku aaHux, NpOBEAEHHS CTAaTUCTUYHOTO aHani3y Ta aHaridy puauKis.

11.1.5. Akwo B x0Ai BUKkOHaHHA KnieHTOM CBOiX 3000B’A3aHb 3a [loroBopoM AOMy CTaHe Bigoma iHgopmalLlis, Lo MiCTUTb BaHKIBCbKY TaEMHULYO,
Taka iHopmauis He moxe 6yTn poskpuTta KnieHTom TpeTim 0cobam Hi B SKOMY BUMAZAKY i Hi 3@ KO YMOBOI.

11.2. 3axucT nepcoHanbHUX AaHux. KnieHT Hapae npaBo BaHky Oe3cTpokoBO 3AilicHIOBaTM 0OPODKY Or0 MepcoHanbHUX AaHKX, B PO3YMiHHi
3akoHy YkpaiHu «[1po 3axucT nepcoHanbHUX JaHuX», B TOMY YUCAi 3aHOCUTM Taky iHdopmaLliio 1o ba3 nepcoHanbHux gaHux banky «KnieHTu»
Talabo «KoHtpareHTu» (Hapani — «basax). LUnsxom nignucanHsa Jorosopy, KnieHT nigTBepaxye, LWo 3i BCieko iHpopmaLlieto CTOCOBHO basu, CBOiX
npaB Ta 000B'A3KiB K Cy6'eKTa NEPCOHANbHUX AaHuX, Linen o6pobku nepcoHanbHUX AaHux o3Hainommees Ha OdpidiHomy canti Baky. Mpu
LbOMy, ane He obmexytounch Uum, Kniewt, Hagae npaBo baHky, B mopsigky, BM3Ha4YeHOMy 3aKkOHOLABCTBOM, BWKOPWCTOBYBATW BaHKIBCHKY
TaEMHULIO, LU0 BiAHOCUTLCS A0 KpeauTHOI icTopii, iHdhopMaLlilo oo BUkOHaHHS 3060B'd3aHb nepen baHkoMm, LWoao0 ¢iHAaHCOBOrO CTaHy, a TakoxX
iH(bopMaLlilo Npo Te, LWO BiH € KOHTpareHTOM baHKy, Ha CBOE PO3yMiHHS BIAMOBIAHO A0 3aKOHOA4ABCTBA ANS HaZaHHA CTOPOHHIM ocobam,
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nignpuemMcTBaMm, yCTaHOBaM i OpraHiaLliaiM, BinoBiAHUM NPABOOXOPOHHWUM OpraHam Ta OpraHaM [epxaBHOi Bnaau, 6aHKiBCbkMM ycTaHoBaM, a
TakoX BHOCUTM BIBOMOCTI 10 €4NHOI iHhopMaLLiHOT cucTemMm «PeecTp no3uyanbHUKIBY.

11.3. ®opc-maxop.

11.3.1. CTOPOHM 3BINbHAOTLCA Bif BiANOBIAANBHOCTI 3@ YacTkoBe abo NOBHE HEBMKOHAHHSA CBOIX 3000B'A3aHb 3a [1I0r0BOPOM Y pasi HAacTaHHS Ta
i obcTaBuH HenepeBopHOi cunu (chopc-maxop), Lo 3HAXOAATLCS No3a Mexamu koHTponto CTopiH, Ta siki CTOpoHW He mornu nepeabdaunTi abo
SKUM He Mornu 3anobirTi. Y LbOMY KOHTEKCTi 06CTaBUHW HenepebOopHOi CUMK 03HaYaloThb: a) CTUXIiHE NUXO (Noxexa, BUBYX, NOBiHb, 3eMIEeTPYC),
6) BiHY (OronoLIEHY YW HEOTONOLLEHY), OKynaLlito, rPOMAASHCBKY BiliHY, akTu rpOMagCbKoi HEMOKOPW, MOBCTaHHS, MPUPOLHI Ta HENpUpOAH
kaTacTpom Ta iHWi obcTaBuHK, HenepeabayeHi Ta siki € no3a koHTponem baHky, B) aii, BUMorn abo 06MexeHHS, LWo iX BCTaHOBIOE Anst baHky
Ypsp YkpaiHu abo iHwWi TPeTi CTOPOHM, Yy TOMY YMCHi BCTAHOBIEHi YpsAoM OOMEXKEHHS Ha AOCTYM [0 paxyHKiB, iHO3eMHOI BanwTi abo
OaHKIBCbKOro 3aKoHOAaBCTBa YKpaiHM abo /oro TIyMaudeHHs y TUX Mexax, Y SKUX BOHU MOXYTb 3aBagnTu baHKy y BUKOHaHHI oro 06oB's3kiB.
11.3.2. CTopoHa He 3BiMbHAETHCA Bif BiAMOBIAANbHOCTI 338 HECBOEYACHE BMKOHAHHS 3000B'A3aHb, KO 0OCTaBMHM HenepebopHOI cunu,
Bu3HaveHi n. 11.3.1. Mpasun, HacTanw y nepios NPOCTPOUYEHHS BUKOHAHHS 3060B'A3aHHS.

11.3.3. CropoHa 30008B'a3aHa moBigoMuTY iHWY CTOPOHY NPO HAcTaHHA Ta MPUNUHEHHs Aii 06CTaBMH HemepeGOpHOI CumK, 3 HaZaHHAM
niaTeEpKeHHs! TOproBo-NPOMMUCIOBOI Nanati YkpaiHu, npotarom 3-x Pobounx AHIB Bif [aTi HacTaHHS abo mpunuHeHHs ix Aii. HepoTpuMaHHs
CTPOKIB MOBIZOMIIEHHSI MPO HacTaHHs obcTaBuH HenepebopHOI cunu nosbasnse CTOpOHY nMpaBa MocunatTcs Ha Taki 0bCTaBWHM K MigcTaBy
3BiNbHEHHS Bifl BiAMNOBIAANLHOCTI.

11.3.4. Y pasi HacTaHHs 06CTaBuH, Bu3HayeHnx n. 11.3.1. Mpasun, TepMiH BUKOHAHHS 3060B'A3aHb MOJOBKYETLCSA HA CTPOK Aii Takux 0BCTaBuH,
ane He 6inbLue sk Ha 1 Micaup.

11.3.5. Akwo obcTauHu, Bu3HaveHi n. 11.3.1. TMpasun, pisTumMyTb noHag 1 micaup, KnieHT 3000B's3aHuii npotarom 5-T Pobounx AHiB Big
3aKiHYEHHS CTPOKY, BU3HaueHoro n. 11.3.1. Mpasun, noracutn 3aboproeaHicTb 3a [LoroBOpoM.

11.4. BperyntoBaHHs cnopis.

Bci cnopu i cynepeyku mix CTopoHamu nepeaatoTbesl Ha Po3rnsag KOMMETEHTHOMO YKPaiHCLKOro CyAy.

[ns uineit HagaHHs BaHkiBcbkx nocnyr CTOPOHW MOrOAMINCH, WO MICLIEM BUKOHaHHS 3060B'A3aHb 3a [JoroBopoM € MicLe3HaxomkeHHs baHky -
MYBNIYHOIO AKLIIOHEPHOIO TOBAPUCTBA «KPE[I ATPIKOJIb BAHK»: m. Kuis, Byn. lywwkiHcbKa, 42/4.

11.5. MoBigomneHHs.

11.5.1. MosigomneHHs baHky iHwiin CTOpoHi, Wo cTocyeTbest KnieHTiB baHky i He MICTUTb BiAOMOCTEN, WO CTAHOBNSATb OaHKIBCHKY TAEMHLIKO Yi
KOHdbigeHLinHy iHdopmauito KnieHTa, moxe 6yTu HanpaeneHo baHKoM LINsSXoM PO3MILLEHHS Takoro MoBigOMMEHHS Y BigdineHi baxky Ta/abo Ha
OdpiuinHomy canti Banky, Ta/abo B 6yab-akomy OMiLiIIHOMY ApYKOBaHOMY BWAAHHI, B SKOMY 3LiINCHIOETLCS OQiLiiHEe ONPUIIOGHEHHS 3aKOHIB Ta
iHWKMX akTiB BepxoBHoi Pagu Ykpaitu Ta/abo akTiB lNpeaunaeHTa Ykpainu, Ta/abo LWnsxoM HanpaBneHHst NoBidOMIEHb NO eNEeKTPOHIiN nowTi abo
no cakcy. KnieHT 3060B'13yeTbCsl CAMOCTIHO 03HANOMITIOBATUCS 3 MOBIAOMIEHHAMM baHKy, WO po3MillytoTbes Y BiadineHi baHky Ta/abo Ha
OdviuiitHomy caiti baHky Ta/abo B Oyab-akoMy OdoiLliiHOMY ApYKOBAHOMY BWAAHHI, B SIKOMY 3iNCHIOETLCS OdDiLliiHe ONMPUIIOAHEHHS 3aKOHIB Ta
iHWKX akTiB BepxoBHoi Pagn Ykpaikn ta/abo akTie [pesnaeHTa Ykpainw, ane He piglle Hix OAMH pa3s Ha Micslb. IHWIi NOBILOMMEHHS, WO
Hanpaensie ogHa CTopoHa iHLwii 3rigHo 3 [loroBopom abo B x0fi NOro BUKOHAHHSA (Hapani — oBigOMNEHHS), NOBWHHI 6yTy 30iNCHEHI B MMCbMOBIN
chopmi | BygyTb BBAaXATUCH HANPABNEHUMI HANEXHUM YMHOM, SKLLO BOHW BignpaBneHi NOWTOBUM 3B'S3KOM (DEKOMEHA0BaHUM MIUCTOM, NIUCTOM 3
OTOMOLLEHOK LHHICTIO 3 OMMCOM BKNaZeHHs abo iHWMM NUCTOM, AOCTaBKA SIKOr0 MOXe OyTW JOKYMEHTarbHO NiATBEpAXEHa), AOCTABMEH
ocobucTto ogHieto i3 CTopiH iHWin CTOPOHI YK Kyp'epCbKOK [OCTaBKOK 3a BkasaHumu B [loroeopi agpecamu CTopiH [oroBopy, HanpaBneHi no
hakcy, a Takox 3a gonomorot cuctemn «KnieHT-baHk», SKILO Taka MOXNMBICTL nepeabayeHa yMOBaMM OKPEMOro AOroBOpPY Mik BaHkom Ta
KnieHTom.

MosigomneHHs ogHiei CTOPOHN BBAXAETbCS OAePXaHUM iHLLOK CTOPOHO B [eHb, L0 HAcTaHe paHilue:

- paTa BpyyeHHs [MoBigOMMEHHs, 3a3HayeHa K Taka B MOBIQOMIEHHI NPO BPYYEHHs MOLUTOBOTO BIAMPABMEHHS UM HLIOMY aHaroriYHoMy
[JOKYMEHTI, 3acBig4YeHoMy BigOUTKOM LTemnens / WTamna / neyaTky Ta nignucoM npawiBHUKa BiBAINEHHS MOLITOBOTO 3B'A3KY / CYxOM Ky p'epcbKoi
[OCTaBKY;

- [ara MoBepHeHHs BifAiNeHHAM MOLUTOBOrO 3B'A3KY appecaHTy [loBijOMNeHHs 3 [OBIAKO BiAAINEHHS MOLITOBOrO 3B'A3KYy NPO MPUYUHM
MOBEPHEHHS, 3aCBiAYEHOL0 BiOUTKOM LWTEMNeNs / Wramna / neyaTky Ta NigNUCOM NpawiBHMKa BigLiNeHHS NOLUTOBOIO 3B'A3KY;

- npu poctasyi [MoBigomneHHs ocobucto npeacTaBHMkOM / nmpauiBHukoMm CTOPOHW, AaTa, WO 3a3HaveHa Ha Komii Takoro [MoBigoMMeHHs
NpeLCTaBHUKOM / NpaLiBHUKOM afpecarta (sKLO BiH € KpMANYHOK 0c06010) abo camum aapecaToM (SIKLO BiH € dhisuyHO0 0co6010) Ta 3acsigyeHa
BinOWTKOM LUTEMNENS / WTamna / nevaTky agpecarta (KL BiH € lopuanyiHo ocoboto);

- paTa Bignpasky MMOBIROMNEHHS 3@ JOMOMOTOK CUCTEMM «KIiEHT-OaHK» 3@ YMOBY, L0 CUCTEMA MIATBEPAMNA YCMILLHICTb Takoro BignpaBeHHs!
(BipCyTHICTb OyAb-SIKMX MOMWUITOK, CTATYC «BiANPaBNEHO»), AKWIO [0BIAOMNEHHS HAaNpaBneHe 3a JOMOMOrO0 Takoi CUCTEMMY;

- npu pocTasLi KopecnoHgeHuii no cakcy, gata signpasku KopecnoHgeHLii no dakcy 3a yMOBW, WO Bif ajpecaTta Hafiilno enekTpoHHe
niaTBEPIKEHHS OAEPKaHHS NepeaHoro NoBiAOMIIEHHS;

- [aTa HeBpyyeHHs! [OBIJOMNEHHS 3 OfHIET 3 HACTYMHUX MPUYWH: BIOMOBM ajpecaTta Bif OfepXaHHs / 3aKiHYeHHs TepMiHy 36epiraHHs / 3a
3a3HaYEHOI0 afpecolo He MPOXMBaE, Ta 3a3HayeHa K Taka B MOBIJOMITEHHI NPO BPYYEHHS MOLITOBOrO BiANPABMEHHS YK HLLOMY aHanoriyHoMYy
[OKYMEHTI, 3acBifyeHOMy BiAOMTKOM LUTEMNeNs / Wwramna / neyaTku Ta nignicom npawiBHUKA BifaiNeHHs MOLUTOBOrO 3B'A3KY.

lMoBigomneHHs:, gocTaBneHi Tenerpadom, nNo Tenetainy, Tenedakcy, akcy, KO iHWwe He AOMOBMEHO Mk CTOpoHamMu, HOCSTb MOMepeaHii
XapakTep i NOBMHHI ByTV B NOAANbLLIOMY HanpaBIieHi BiNOBIAHO A0 BUMOT LibOTO MyHKTY.

11.5.2. Bank Ta KnieHT 3000B’13aHi HEBIgKNALHO NOBIZOMNATY OAMH OAHOTO Npo Oyab-Aki NoAii, hakty, ynyLweHHs abo NOMUIKK, SKi € ICTOTHUMK
A5 BIGHOCMH MiX HUMM, Ta HEBiAKNaAHO HaJaBaTy BinoBiAb Ha Oyab-ski 3aMuUTW, L0 BOHU HAZCMNAKTb OAHE OAHOMY CTOCOBHO TakuX MOZin,
hakri, ynyLieHb abo NOMUITOK.

11.5.3.KnieHT Bigwkoposye banky 6yab-aki 36utkn abo wkoay, 3anogisHi banky npsmo abo onocepeakoBaHo B pe3ynbTaTi Ail baHky, ski BiH
37iliCHIOBaB BIgNOBIaHO A0 Oyab-sKoro nosigomneHHs, HagaHoro BaHky KnieHtom abo Big ioro iMeHi (abo HagaHoro HayebTo KnieHTom un Big
1oro iMeHi).

11.6. Bropo kpeauTHUX icTopii. lNignucanHam [JoroBopy Ta LUNSXOM 03HaoMneHHs 3 Mpasunamu, KnieHT Hagae 6e3BigknuyHuin Ta 6esymoBHUi
po3gin baHky HapaBaTw iHchopmauito npo KnieHTa, Moro kpeawuTHy icTopito Ta Woro boprosi 3060B'si3aHHs nepen baHkom B 06cssi, wo
nepenbavyeHuit 3akoHom Ykpaitun «[1po opraHisauito dopMmyBaHHs Ta obiry KpeauTHUMX icTopin» Ta 3akoHOM YkpaiHn «[1po 3aXuCT nepcoHanbHMX
JaHuX» 3 METOK (hOPMYBaHHS Ta BEAEHHS MOro KpeanTHOI icTopiT ik cy6'ekTa KpeaMTHOI icTopii 40 HAaCTYNHKUX 6I0PO KPeaUTHUX iCTOpIl:

TOB «[MepLue BceykpaiHCbKe BP0 KPEAUTHUX iCTOPINY, WO 3HaxoauTbes 3a agpecoto: 02002, m. Kuis, Byn. MapuHu Packosoi, 11;

TOB «YkpaiHcbke 610p0 KpeaUTHUX iCTOpIl», WO 3HaxoauTbes 3a agpecoto: 01001, m. Kuis, Byn. Mpywescekoro, 1 [;
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TOB «Bropo KpeagutHux icTopiit «YkpaiHceke KpeauTHe Biopoy, Lo 3HaxoauTbes 3a agpecoto: 03186, m. Kuig, bynbs. Yokonosebkuid, 13;

MAT «MixHapoaHe btopo kpeauTHUX icTopiiny, Lo 3HaxoauTbes 3a agpecoto: 03062, M. Knis, npocnekT Mepemoru 65,

Ta Hapae 6e3BigknuyHni Ta 6e3yMoBHMIA [03BIN baHKy Ha 4ocTyn 4o kpeauTHOI icTopii KnieHTa B Oyab-sikux B1opo KpeauTHNX iCTOpIN.

11.7. Mnavexi. Bci nnatexi, Wwo 3gincHiooTbea KnieHToM ans BkoHaHHs BoproBux 3060B'i3aHb, BBAXAOTLCS HANEXHO BUKOHAHWMM B faTy
3apaxyBaHH$ rPOLLOBUX KOLLTIB Ha paxyHoK(1) baHky 3a 06CTaBMHM, L0 Taki rpoLLoBi ko Ty Bynu oTpumaHi BaHkom npoTtarom OnepaLiitHoro Yacy
Takoi Aatu 3apaxyBaHHs. 3a oBcTaBWHM, WO Taki rpoLloBi kowTn Bynu oTpumani baHkom nicns 3akiHueHHs OnepauiHoro yacy Takoi gatu
3apaxyBaHHs, Takuit [1naTix BBaXaeTbC BMKOHAHWUM B HACTYMHMIA 3@ TaKOlo 4aTol0 3apaxyBaHHs Pobounin AeHb 3 HACTaHHAM YCiX BiBnoBiAHWUX
HacnifKiB (HapaxyBaHHsI MPOLEHTIB, HEYCTOMKA, iHWe). baHK, BUKMIOYHO Ha BMACHW PO3CYA Ta 3a HAsIBHOCTI TEXHIYHOI MOXIMBOCTI 3MiACHUATH
0bpobky, nepegady Ta BMKOHAHHS NnaTexy, MOXe, NpoTe He 3000B'A3aHUIA, MPUAHATKM BUKOHaHHS nnatexy KnieHTOM micns 3akiH4eHHs
OnepauiitHoro vacy.

3a obcTaBuHK, WO faTa BUKOHaHHS boproux 3060B'a3aHb Npunagae Ha He Pobounin aeHb, TO AATOK Takoro BUKOHaHHS Mae 6ytu Pobouni
[eHb, LU0 € HAaCTYMHUM 3a TakuM HepobOYMM JHEM TOro X KaneHZapHOro Micsaus, a sKLLo Takoro Pobo4oro gHs Hemae — To B ocTaHHin Pobouuii
[€eHb TaKOTrO KaneHgapHOro Micsaus.

11.8. 3acTepexeHHs WoAo BanTh. [natexi Woao BukoHaHHst KnieHtom BoproBux 3000B’s3aHb MatoTb ByTu 3ailicHeHi KnieHTom y BantoTi
Boprosux 3060B's13aHb (OKpIM CMIaTK KOMICIAHOI BUHAropoau, NeHi) B MOpPSAKY Ta Ha yMOBax, BCTaHOBMEHMX [loroBopom. IHLi nnaTtexi 3a
[oroBopom nignsratoTb BUKOHAHHIO Y BamoTi YkpaiHu (rpusHsix), Buxogaum 3 BantoTHoro kypcy HBY Ta/abo iHworo noromkeHoro CTopoHamu
KypCy Ha [eHb BUKOHaHHs (cnnatu). baHk He 3060B'A3aHuit NpuiMaT BUKOHAHHA Boprosux 3060B'A3aHb B BamOTI iHLIM, HiX BU3HAYeHa
[orosopom. BigmoBa baHKy Bif NpuAHATTS BUKOHaHHS BoproBux 3000B'3aHb B BanioTi iHWIM, Hix nepenabadeHo [oroBopom, He Moxe
pO3rNAAATMCS SIK CNIPUSIHHA 30iNbLUeHHI0 30UTKiB KnieHTa Yepes NpoCTPOYeHHs BUKOHAHHSA KrnieHTOM 3000B’13aHb.

11.9. 3aneBHeHHs Ta rapaHTii KnieHra.

KnieHnT 3asBnsie, rapanTye Ta nopyyaeTtbcs nepes baHkom 3a Te, wwo:

- KnieHT XXOAHMM YMHOM He 0BMexXeHU y NpaBOMOYHOCTI YKMaZeHHs Ta BUKOHaHHS [lorosopy, Lo 6yno, cepeq iHWoro, nigTBEpMKEHO HagaHHSM
KnienTom BaHky ycTaHoBuUMX, peecTpaLiiHux Ta npaBoyCTaHOBYMX AOKyMeHTiB KnieHTa. BigcyTHi 6yab-ski 3MiHW / 4ONOBHEHHS / 3aMiHK, Npo ski He
Oyno nosigomneHo baHk B NMCbMOBIN hopMi, B AOKyMeHTaLi, Wwo byna oTpumaHa baHkom Ha nigctasi [oroBopy Ta/abo Hagaeanacs baHky y
3B'A3KY i3 MOr0 YKNaAEHHAM;

- AIKWO iHWe MUCbMOBO He fomoBnieHo CTopoHamu, Ha daTty yknagesHs [JoroBopy He BigbyBaeTbCst XOLHOTO CyAoBoro Ta/abo apbiTpaxHoro,
Ta/abo agMiHICTPaTUBHOMO NpoBafKeHHs npoTw Knienta, siki Mormu 6 maTk HeraTuBHi Hacnigku Ans AiSnbHOCTI, akTueiB abo iHaHCOBOMO
ctaHoBuwa Kniexta, Ta/abo He BBEOEHO MOpAaTOpIl Ha 3a40BONEHHS BUMOr kpeauTopie KnieHTa, Ta/abo BigcyTHin Bunagok HEBUKOHAHHS yMOB
Oyab-sKoro 3 4OrOBOPIB (MPaBOYMHIB) OO HaAaHHS Byab-AKUMKM (iHAHCOBO-KPEAUTHUMM YCTAHOBaMK Nocnyr KNieHTy; yKnaZeHHs Ta BUKOHAHHS
KnienTom [loroBopy He CpuyMHsIE NMOpYLUIEHHS Ta/abo HeBMKOHaHHS Oyab-SKoro [OroBopy (MpaBouMHy) Ta/abo iHLWOro AOKYMEHTa, CTOPOHOM
skoro € KnieHT abo fist sikoro po3noBciogkyeTbest Ha KnienTa, Ta He cynepeumnTb Oyab-akoMy NOMOXKEHHI0 YCTaHOBYMX AOKYMEHTIB KnieHTa;

- (hisnyHa(i) ocoba(un), wo nignucye(tots) [orosip, 3MINCHIOE(IOTb) Lie BNacHOpyyHo, 6e3 BUKOPUCTaHHS chakcumine uu LOMOMOTM iHLIOI(1X)
0cobu(ib), nigTBEpmKYIOUM TUM CaMWUM, OKPIM iHLIOTO, MPaBWMbHICTb HANMMCaHHS BUKMaAeHUX AaHux (npissuwe, iM's Ta no 6aTbkoBi, nocagy,
NiACTaBN MOBHOBAXEHb, iHLLE) Ta MOBHE PO3YMiHHSA BiANOBILANbBHOCTI, B TOMY YMCAi KpUMIHambHOI, NOB'A3aHOi 3 Takum nignucaHHam. Lis(i)
ocoba(n) minTBEpAKYE(HOTh), WO BOHA(M) € HaNEXHWM YMHOM YMOBHOBAXEHUM(M) MpeAcTaBHUKOM(amu) KrieHTa gons uinei yknageHHs Ta
BMKOHaHHA [orosopy, i [lorosip cTBopioe i byae cTBoptoBaTH 4n1s KnieHTa giicHe Ta opuanyHo 0008 A3KkoBe 3000B'A3aHHS.

KnienT 3acsiguye Ta rapaHTye, wo KnieHt, JosipeHi ocobu KnieHTa He € nogaTkosumu pesugeHtamn CLUA (skwo Knientom/dosipeHoto oco6oto
Knienta He 6yno HagaHo go BaHky iHWOi iHbopmaLlii pa3om i3 3anoBHeHOW BignosigHo fo Bumor Mopatkosoi cryxtu CLUA copmoto W9 i3
3a3HayeHHsM noaaTkoBoro Homepy nnatHuka nopatkis CLUA (GEEN) Knienta abo [JosipeHoi ocobu KnieHta). Knient Ta ioro [JosipeHi ocobu
3000B'3aHi HagaeaTu Ha BuMmory baHky iHcbopmallito Ta JOKyMEHTH, WO cTocylThes iX oaaTkoBoro craTycy, y TOMy uuchi Ha Bumory baHky
HafaTV 3anoBHeHi BignosigHo 4o BuMor MopaTkosoi cnyx6u CLUA dopmm W8 um W9. KnieHt Ta toro [oBipeHi ocobn 3060B'A3aHi HeranHo
iHbopmyBaT baHk npo 3miHy cBoro MogaTkoBoro cratycy, Ta y pasi HabyTTs ctatycy MogaTkosoro pesugenta CLUA HeraitHo HagaTtu 0o banky
copmy W9 i3 3a3HaueHHAM igeHTudbikaLiiHoro Homepa nnathuka nogartkis CLUA (TIN).

- KnieHT 3acBiguye Ta rapaHTye, WO BiH He HANEXWTb 40 Ta He KOHTPOMeTbCs Cy6’eKTOM CaHKLil; BiH, @ TaKOoX WOr0 y4acHWKM, aKLioHepw,
yacTtka skux cknagae 50% i binbwe cratyTHoro kanitany Knienta He BkntoveHi fo OFAC SDN nepeniky un go OFAC igeHTudikaLiitHoro
nepeniky CEeKTOpanbHWX CaHKLA; BiH He 3HaXOAMTLCA Y BMACHOCTI YM NI KOHTPONEM ypsay KpaiHu nig MbKHAPOLHWMM CaHKUisMKM Ta/abo 1ioro
KiHLEeBMA DeHediliapHWil BNIACHWK HE Mae MicLie3HaxomKeHHs1 Ta/abo He CTBOPEHUIA 3a 3aKOHaMW TaKoi KpaiHu.

- KnieHT po3ymie Ta nmoromkyetbea 3 TuM, Lo baHk He cniBnpautoe/He Hagae CBOIX MOCHyr, MPAMO Y onocepenkoBaHo, Cyb'ekTam CaHKLUiR,
Ta/abo ocobam, ski nos’'s3aHi 3 Cy6'ektamu caHKuil, i KnieHT noromkyeTbcs 3 TuM, WO BaHk MOxe BigMOBWTM MOMY y npoBedeHHi Oyab-akux
TpaH3aKLUii, HagaHHi nocnyr Ha NiacTasi Lboro NyHKTY Mpasun.

11.10. OoroipHe cnucaHHs. KoHBepTauis.

11.10.1. NpaBo BaHky Ha [OroBipHe CNUCaAHHA KOWTIB 3 paxyHKy. Y BuMagKy HacTaHHs cTpoky crnatu KnieHtom BaHky Komicii,
BidLIKOAYyBaHHA BuTpaT abo iHwoi onmatv 3a [orosopom, lNpaBunamu Ta 3asBamu Ta/abo HaCTaHHS CTPOKY BWKOHAHHS iHLWMX Boproux
3060B'513aHb (5K gitounx 3060B'A3aHb Tak | ManbyTHix 3060B’a3aHb) KnieHTa nepeq bakom 3a [loroBopom Ta/abo byab-skuM iHLIMM [JOrOBOPOM 3
BaHkom (B TOMY uuCni, ane He BUKMIOYHO KpeauTHUM JOroBOpOM, [JOrOBOPOM CTPaxyBaHHs), @ TaKOX Y iHLUIMX BUNagkax Ta B Mopsaky, Lo
nepenbaveHi florosopom, Mpasunamm, 3asBammu Ta/abo iHWMM [OrOBOPOM Mix CTOpoHamMu Ta/abo 3akoHopaBcTBoM, BaHk Habysae npaso (ane
He 3060B'A3aHNI), a KnieHT uum 6e33anepeyHo Ta besBigknuyHO Aopydvae BaHKy CamoCTiliHO CiucyBaTy rPOLLOBI KOLITU B PO3Mipi, HeoBXigHOMY
ONS BUKOHaHHS Takux boproBux 3000B'A3aHb, @ TakOX CTPaxoBe BiALWKOOyBaHHS 3a [OrOBOPOM CTpaxyBaHHs 3a skumu baHk BucTynae
BurogoHabysayem, 3 Oyab-sikoro paxyHky Knienta Ha BuGip BaHky, Bigkputoro Ha ninctasi yknageHoro [Jorosopy, MMpaeun Ta 3asBu, a Takox 3
iHLLMX paxyHkiB, siki BiakpwuTi Ta/abo 6yayThb BigkpuTi KnieHTom B BaHKy, Ta HanpaBWUTW CriMcaHi TakuM YMHOM rpOLLOBI koWTK KnieHTa B paxyHok
BMKOHaHHs1 oro boprosux 30608'a3aHb nepes baHkom.

11.10.2. [loroBipHe cnuUcaHHA Y BMNagKy HasBHOCTI AEKINbKOX paxyHKiB y BantoTi Boprosoro 3060B’s3aHHA. Y BUNAgKy HasBHOCTI Yy
KnieHTa Oekinbkox paxyHKiB y Tiit ke BamioTi B Ak BupaxeHo boproBe 3060B's3aHHs nepen BaHKOM CrMCaHHS 3QiACHIOETHCS 3 PaXyHKY Y
BiANOBIAHIN BanoTi, AkMiA OYB BIOKPUTWA MepLUMM. Y pasi HEMOXIMBOCTI CMIMCAHHS KOLUTIB 3 paxyHKy, SKWA Oyno BigKpUTO NEPLIMM, KOLLTM
CMNUCYIOTBCS 3 PaxyHKy Y BIMOBIAHIN BanioTi, BIGKPUTOrO APYrMM Ta KOXHWM HaCTYMHWM — SIKWLO CMMCAHHS KOLUTIB 3 MOMEpEeaHiX paxyHKiB €
HeMOXMMBWUM Ta/abo HeROCTaTHIM ANS CrMCaHHS Y MOBHI Cymi. AKWo iHWe He nepeabadeHo [orosopom Ta/abo 3akoHO4ABCTBOM, Y BUNAAKY
HasiBHOCTI y KnieHTa [ekinbkox paxyHKiB y Till ke BanioTi, B kil BupaxeHo boprose 30608'A3aHHs neped BaHkom, BigKpUTUX Yy nopsaky Ta
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BignoBigHoO o ymoB uwx Mpasun/Jorosopy Ta BignosigHux 3ass, KnieHT Mae NpaBo CamMOCTiiHO BU3HAYUTW PaxyHOK ANs 3AINCHEHHS JOroBipHOrO
Cr1CaHHs B NEPLLY Yepry, 3a yMOBW HagaHHs baHky BiAnoBiAHOro NOBIAOMNEHHS 3a (DOPMOHO 3rifHO BHYTPILLHIX perynaTUBHUX LOKYMEHTIB BaHky.
B Gyab-sikomy BunaaKy 3asHaueHe npaBo KnieHTta He no3baensie baHk npaBa 3giicHUTY JOTOBIPHE CMMCAHHS 3 iHWKX paxyHkiB KnieHTa y Bunagky,
SIKLLO KOLLITIB Ha BM3HaueHoMy KnieHTom paxyHKy 6yae HegocTaTHbO Ta/abo 3gifiCHUTY Take CIMCaHHS 3 TUX YW iHLLIMX MPUUMH Byae HEMOXIMBUM.
11.10.3. [loroBipHe cnucaHHsa y BUNaAKy, AKIWO BankTa paxyHKy He Bignosigae BantoTi BoproBoro 3000B’A3aHHsA. Y BUNaaKy BigCyTHOCT
abo HepocTatHocTi y KnieHTiB KOLTIB Ha paxyHKy y BantoTi, HeobXiaHii ans onnatu ioro boprosux 3060B’'s3aHb, BaHk Mae npaBo, BUKMIOYHO HA
BMACHWIA PO3Cyf, 3MiINCHATI HACTYNHi Aii:

(i) 3miicHUTM goroBipHe cnmucaHHs kowTiB KnieHTa y iHWii BantoTi Ta 3apaxyBaTu CMWCaHi TakMM YMHOM TPOLIOBI KOLWTK KrieHTa B paxyHOK
BMKOHaHHA 1ioro Boprosux 3060B'i3aHb neped baHkoM 3a Kypcom BCTaHOBReHOro baHkoM, SKWo iHwe He nepeabayeHo AOrOBOPOM Mix
CropoHamu Ta/abo 3akoHOOaBCTBOM,;

(ii) 3micHUTM foroBipHE cnucaHHs kowwTiB KnieHTa y iHLWil BanioTi i Ha caMOCTinHe npuabaHHs 3a paxyHOK TakuX KOLITIB BanoTh, HeobxigHoi ans
BMKOHaHHs! Boprosux 3060B's3aHb KnieHTa, Ha MixGaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu 3a KypCcOM, BCTAHOBMEHUM Ha TakoMy PUHKY Ha AeHb
3AiNCHEHHS Takoro NpuabdaHHsa BantoTu (Kyniens, npogax, obmin). Mpyu UboMy npuabaHa BantoTa BHACTILOK 34iCHEHHS KyniBni, Mpogaxy, 06MiHy
B 3aNEXHOCTI Bifl BANAAKY, 3apaxoBYeTbCA Ha paxyHok KnieHTa y Tiil xe BantoTi, B sikih BupaxeHo boprose 30008'a3aHHs KnieHTa nepen baHkom
Ta CMWCYeTbCS B paxyHOK BMKOHaHHS Boproux 30608's3aHb Knienta nepeg baHkom B nopsigky, nepegbaveHomy umm myHktom. KoHBepTauis
(kyniBns, npogax, 0bmiH) kowTie KnieHTa y BantoTy BignosigHoro boprosoro 30608’s3aHHS BigMnoBIAHO 4O LbOro NYHKTY 34iMCHI0ETLCA BaHkom Ha
nigcTasi nuwe umx MNpasun y nopsaky Ta BignosigHo Ao 3akoHogascTea 6e3 oTpumaHHs Bif KnieHTa BignoBigHoi 3asBu. Bei BUTpaTy, nos‘a3ani i3
KoHBepTaLj€eto kowTiB KrieHTa y BantoTy BignosigHoro boproBoro 30608's3aHHS, BKIOYAKYM (ane He BUKMTIOYHO) KOMICIT baHky (3rigHO Aitoumx
Tapudie), 000OB'A3K0BI NnaTexi 4o OromkeTy Ta no3ablomkeTHUX OHAIB 3a onepaLii KyniBni-npogaxy BantoT Ta BCi iHLWI BUTPATK (B TOMY YMCHIi
0b0B’A3KOBI B CUNY 3aKOHY), NOKNagakTses Ha KniexTa.

11.10.4. [loroBipHe cnucaHHsa y BUNaaKy HassBHOCTi AEKiNbKOX paxyHKiB y BankTi, WO He BignoBigae Bantoti BoproBoro 3060B’A3aHHS.
Y Bunagky HasBHOCTI y KnieHTa [ekinbkoxX paxyHKiB B iHO3EMHill BantoTi, CNMCAHHS 3AINCHIOETBCA 3 PaxyHKy B iHO3EMHIM BantoTi, akui bys
BiOKPUTUIA NepLmMM. Y pasi HEMOXNMUBOCTI CMIUCAHHS KOLUTIB 3 PaxyHKy, Akui Byno BiAKPUTO MEpLUMM, KOLUTM CrIMCYIOTBCS 3 PaxyHKy B iHO3EMHIi
BarioTi, BIKPUTUA OPYrMM Ta KOXXHUM HACTYMHWUM — SIKLLO CMMCAHHS KOLTIB 3 MOMEPeAHiX paxyHKiB € HEMOXMMBMM Ta/abo HegocTaTHIM Ans
BMKOHaHHs1 boproBoro 30608'3aHHs nepen baHkom y noBHii cymi. AL iHWe He nepeabayeHo [JoroBopom Ta/abo 3akoHOAABCTBOM, Y BUNAMKY
HasBHOCTI y KnieHTa [ekinbkox paxyHkiB B iHO3eMHill BanioTi, BIOKPUTUX Y NOPAAKY Ta BianoBigHO Ao ymoB umx Mpasun/Loroopy, KnieHT mae
NpaBO CaMOCTIHO BM3HAYUTW PaxyHOK ANS 3[INCHEHHS AOTOBIPHOMO CMWCAHHS B MepLly Yepry, 3a yMOBM HagaHHs baHky BignosigHoro
NOBIJOMITEHHS 32 (DOPMOIO 3riBHO BHYTPILLHIX PErynsTUBHUX OOKYMEHTIB baHky. B byab-akomy Bunaaky 3asHayeHe npaso KnieHta He nosbasnse
baHKk npaBa 3AiMCHUTM [OroBipHE CMMCAHHSA 3 iHLIMX paxyHKiB KnieHTa y BUNagKy, AKWO KOWTIB HA BM3HauyeHomy KnieHTom paxyHky Oyge
HeadoCTaTHLO Ta/abo 3AINCHWTM Take CMUCAHHS 3 TWX YK IHWKUX NpuYnH Byoe Hemoxnueum. B Oyab-skomy BUmagky 3AiCHEHHS onepalii 3
KoHBepTaLji (kynieni, npogaxy, 0OMiHy) ofHiei BantoTu B iHLLY 3MiNCHIOETLCA BIBNOBIAHO Ta y NOpsAKy, nependayeHomMy 3akoHOLaBCTBOM.
HesukopucTtanHs baHkom #oro npaea Ha [OrOBIipHE CMMCAHHS KOWTIB 3 paxyHkiB KnieHta He 3BinbHse KnieHTa Big BignoBsiganbHOCTi 3a
nopyLLeHHsi boprosux 30608's3aHb Ta Bif CNaTyt NeHi 3a Take NOpYLUEHHS.

11.10.5. Y Bunagky 3apaxyBaHHs Ha paxyHok KrieHTa cymu nepekasy Ta HagxomkeHHs Big BaHky, wo obcnyrosye KnieHTa, 3 paxyHky sikoro 6yB
3MIICHEHWIA TaKnil Nepekas, MOBIAOMITEHHS NPO MOMUIKOBWIA abo HecaHKLiOHOBaHMIA nepekas (Hagani - MosigomnenHs 6aHky), KnieHT Hapae
BaHky JopyyeHHst (NpaBo) Ha 3QIMCHEHHS! OOTOBIPHOTO CMMCAHHS BILMOBIAHOT CyMW KOWTIB (BkasaHoi y [MosigomneHHi 6aHky) 3 Oyab-sKkoro
paxyHky KnieHTa Ta nepepaxyBaHHs ii Ha paxyHoK, Bka3aHuii y MosigomnenHi 6aHky. Take AOPYYEHHS Mignsarae BUKOHaHHIO baHkoM He paHile
Aat otpumanHs lNosigomnenHs 6aHky. Mpu ubomy, baHk CaMOCTiiHO Ta Ha BRacHWt Po3Cyd MPUAMAE PIlLEHHS OO BUKOHAHHS 3rafaHoro
[OPYYEHHS Ha JOrOBIPHE CrIMCAHHS.

11.10.6. Y Bunagky 3apaxyBaHHsi Ha paxyHoK KrieHTa cymu nepekasy 3 paxyHky, Bigkputoro BaHkom iHWoMy knieHTy (Hagani — HeHanexHui
NNaTHUK) Ta HaOXOLKEHHS MWUCbMOBOMO NIATBEPIXEHHS Bif Takoro HeHanexHoro nnaTtHuka npo BIACYTHICTb iHIL@TMBM 3 11Or0 CTOPOHM Y
3AiNCHEHHI 3rafaHoro nepekasy (Hagani — lligTBepmkeHHs knieHTa), KnieHT Hagae BaHky OOpyveHHs (MpaBo) Ha 3AIMCHEHHS [OroBipPHOMO
CMMCaHHS BiANOBIOHOI CyMM KOWTIB (BKasaHoi y [MigTBepmMkeHHi knieHTa) 3 paxyHky KnieHTa Ta nepepaxyBaHHs il Ha paxyHok HeHamexHoro
nnaTtHuka. Take [opyYeHHs nignarae BUKOHaHHIO BaHKkoM He panille aaTtu oTpumManHs MigTeepmxeHHs knieHTa. Mpu ubomy, baHk camocTiitHo Ta
Ha BNacHW po3cya NpuitMae pillieHHs LWOAO0 BUKOHAHHS 3rafaHoro AOPYYEHHS Ha [OroBipHE CrIMCaHHS.

11.11. 3roga KnieHta Ha noraweHHsa BoproBux 3060B’A3aHb TpeTbOK 0cC000K. He 3Baxatoum Ha iHwi ymosu [orosopy, Boprosi
3000B'13aHHSA 3a [loroBOpoM MOXYyTb OyTW MoralueHi NoBHICTIO abo YacTkoBo Oyab-AKolo TPeTbOH (iHLWO) 0coboto, ska BusBUNA GaxaHHs Ta
rotoBa noracutu boprosi 3060Bsi3aHHs KnieHTa, Ha wo KnieHT nignucanHsm JoroBopy Hagae CBO 3rogy. Y BUNaaKy BUKOHAHHS Tako TPETHOI
(iHwoto) ocoboto boproux 30608's3aHL KnieHta 3a [JoroBopom B noBHOMY 06¢s3i, 40 Takoi 0cobu nepexoasTb npasa baHky 3a [loroBopom
11.12. MapaHTii 3a BKnagom Ta paxyHkoM

11.12.1. KoxHomy BknagHuky (y ysomy poagini mig TepmiHoMm «BknagHuk» maetbes Ha yBasi Knient/Bknaghuk — ¢isnuHa ocoba-nignpuemelts)
rapaHToBaHe BifLUKOAYBAHHS KOLUTIB 3a Horo Bknagom ®oHAOM rapaHTyBaHHs BKknagiB dhisnyHux oci6 (Hagani — ®ong). PoHA BifWKOA0BYE KOLITH
B PO3MIpi BKMafy, BKMKOYAYM MPOLEHTH, CTAHOM Ha AeHb ModvaTky npouenypw BuBedeHHs ®GoHoom GaHKy 3 puHKy, ane He bGinble cymu
rPaHUYHOrO PO3MIpY BiALUKOAYBAHHS KOLUTIB 3@ BKMafamu, BCTAHOBNEHOMO Ha LieN [eHb, HE3aNeXHO Bif KiNbKOCTi BKNAfdiB B OQHOMY DaHKy.
[HbopmaLiio Npo akTyanbHy CyMy PaHWMYHOTO PO3MIpY BiOLIKOAYBAHHS KOLWTIB 3a BKnagamu BknagHuk moxe oTpumaTtn yepes IHTepHeT (Ha
ogpiuinHomy canti ®oHgy www.fg.gov.ua), 3 iHhopmaLiiHUX CTEHIB B onepaLiiHux 3anax banky, abo 3aTenedoHyBaBLUM [0 iHOPMALiiHO-
[0BigKoBoi cnyx6u baHky Ta/abo onepaujinHoi 3anu 6yab-aKkoi ycTaHoBK baHky.

11.12.2. Bknagom y po3ymiHHi 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKnagiB disnyHnx ocib» € KOWTwW B roTikogii abo 6e3roTiBkogin
chopmi y BantoTi YkpaiHm abo B iHO3eMHii BantoTi, ki 3anyveHi bavkom Big BknmagHuka (abo ski Hagiiwmu gns BknagHuka) Ha ymoBax
[orosopy/3asBu npo HagaHHs 6aHKiBCbKOT nocmyru abo LUNsxoM BUgadi iMEHHOTO AEMO3NTHOTO CepTudikaTa, BKITYaUM HapaxoBaHi NpOoLEeHTH
Ha Taki KoLUTK.

11.12.3. BknagHuk HabyBae NpaBo Ha OfepKaHHS rapaHTOBaHOI CyMM BifLIKOAYBaAHHS KOLUTIB 3a BKNaZamu 3a paxyHok kowwTis ®oHay B Mexax
rPaHU4HOro PO3MIpY BiALLKOLYBAHHS KOLTIB 3a BKMagamu nicns NpuAHATTS pilueHHs HBY npo BigknukaHHs 6aHKiBCHKOT NiLleHsii Ta niksigalio
baHky.

Cyma BigLLKOAYBaHHS PO3PAXOBYETHCA 3 YpaxyBaHHAM CyM, CrnavyeHux BknagHuky npoTarom gii TuM4acoBoi agMmiHicTpauji y baHky.

11.12.4. BiglwkoayBaHHs KOLTIB 3@ BKNAAOM B iHO3EMHIM BantoTi BiOYBaeTbCA Y HaLioHaNbHIN BantoTi YkpaiHW nicns nepepaxyBaHHS Cymu
BKNagy 3a OiLiiHUM KYpCOM rpUBHI O iHO3eMHMX BamioT, BCTaHoBNeHuM HBY Ha [eHb Ta noyaTky npoueypu BuBefeHHs baHky 3 puHKy Ta
3AiNCHEHHS TMMYACOBOT aAMiHICTpaLii BignoBigHo Ao cTaTTi 36 3akoHy Ykpaiuu «[1po cucTemy rapaHTyBaHHS BKNaaiB isnyHMX 0cioy.
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11.12.5. HapaxyBaHHs NpOLEHTIB 3a BKNaaaMu NPUNUHSETLCA B OCTaHHIN AeHb Nepes no4YaTkoM npouenypu BusegeHHs GoHAOoM 6aHKy 3 puHKy
(y pasi npuiHaTTa HauioHanbHUM 6aHkoM YkpaiHu pilleHHst Npo BigknukaHHs GaHKIBCbKOI MnileHsii Ta niksigayito 6aHKy 3 nNiacTas, BU3HAYEHUX
YaCTUHOK Apyroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHku i BaHKIBCbKY AiSMbHICTbY, - Y AeHb MPUAHATTS PILLEHHS NPO BiAKIMKaHHS HaHKIBCbKOI
niueHaii Ta niksigavito 6aHky).

11.12.6. BigwkoayBaHHs KOWTIB 3a BKMaAoOM B iHO3eMHI BanoTi BinOyBaeTbCA B €KBiBANEHTI HaLioHanbHOI BantoTu YkpaiHu nicns
nepepaxyBaHHs CyMu BKNagay 3a OiLiiH1M KypcoM rpUBHI 4O iIHO3EMHUX BankT, BCTAHOBNEHUM HauioHanbHum 6aHkoM YkpaiHu Ha AeHb novaTtky
npoLeaypu BuBeAeHHS BaHKy 3 pUHKY Ta 3MiNCHEHHS TUM4YacoBOi aaMiHicTpalii BignosigHo go crtatti 36 3akoHy YkpaiHu «[lpo cuctemy
rapaHTyBaHHs BKNafiB ciandHux ocio» (y pasi npuiHaTTs HauioHanbHuM 6aHkom YkpaiHu pilleHHs Mpo BigKnMKaHHS OaHKIBCbKOI NiLeH3ii Ta
nikeigauito baHKy 3 NiAcTaB, BU3HAYEHWX YaCTWHOK Apyrot cTaTTi 77 3akoHy Ykpaitn «[1po 6aHku i BaHKIBCbKy GinbHICTBY, - 33 OiLitHUM
KypCOM IpuBHi [0 iHO3EMHOI BanoTh, BCTaHOBNEHUM HaujoHanbHum 6aHkom YkpaiHu Ha AeHb noYaTky nikeigauii 6aHky).

11.12.7. ®oHL He BiOLIKOAOBYE KOWITH:

1) nepepnaHi 6aHKy B JOBipYe YNPaBIiHHS;

2) 3a BKNazoM Yy poamipi MeHLue 10 rpuBeHb;

3) 3a BKnagoM, NiATBEPAKEHUM OLLaAHUM (OEen03UTHUM) CEPTUGIKATOM Ha NPeq sIBHMKA;

4) poamilleHi Ha Bknag y 6aHKy ocoboto, sika € noB'a3aHo 3 6aHkoM ocobot abo Gyna Takow 0cobOK NMPOTArOM POKY A0 AHS MPUIAHATTS
HauioHanbHuM 6aHkoM YkpaiHu pilleHHs Npo BiBHECEHHs Takoro GaHky [0 KaTeropii HennaToCNPOMOXHWX (Y pasi NpUIHATTS HauioHanbHUMm
BaHKkoM YkpaiHu pilLeHHs Npo BigKnMKaHHS GaHKIBCbKOI NiLleHsii Ta niksigaLito 6aHky 3 nigcTas, BU3HAYEHUX YACTUHOK APYrot CTaTTi 77 3akoHy
Ykpainu «[po GaHku i GaHKIBCbKY LiANbHICTbY, - NPOTArOM POKY [0 AHS NPUAHSATTS TaKOro PiLLEHHS);

5) posmilleHi Ha Bknap y GaHky ocoboto, sika HapaBana OaHKy NpodieciiHi NOCMyrn SK ayauTop, OLiHIOBaY, Y pasi SKWO 3 OHS NMPUNUHEHHS
HadaHHsi NOCNyr 40 AHS NpUIHATTS HauioHanbHUM 6aHKoM YkpaiHu pilleHHst Npo BiAHECEHHS Takoro 6aHKy [0 kaTeropii HennaTocnpOMOXHUX He
MWHYB OAVH PiK (y pasi npuitHaTTs HauioHanbHuM 6aHkom YkpaiHu pilleHHs npo BigknukaHHs 6aHKiBCbKOI niLieHsii Ta niksigaLito 6axky 3 migcTas,
BM3HAYEHUX YaCTUHOLO Apyroto cTaTTi 77 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AIANBHICTbY, - OAMH Pik 4O OHS NPUIHSTTS TAKOTO PilLEHHS);

6) poamiLLieHi Ha BKMaz, BMACHWKOM iCTOTHOI yuacTi 6aHky;

7) 3a Bknagamu y bGaHky, 3a SKMMM BKNTAAHUKW Ha iHOMBigyanbHili OCHOBI OTPUMYIOTH Bif OaHKy NMPOLEHTW 3a [OroBopam, YKNageHuMu Ha
YMOBaX, LLO HE € MOTOYHUMM PUHKOBMMM YMOBaMM BiAMOBIAHO 40 cTaTTi 52 3akoHy Ykpaitn «[Mpo 6aHku i GaHKiBCbKy AiSNbHICTbY, abo MakoTb
iHWI dhiHaHCOBI NpuBinei Big 6aHKy;

8) 3a Bknagom y 6aHKy, SKLLO Takuil BKNaZ BUKOPUCTOBYETLCS BKMAAHWUKOM 5K 3acih 3abe3neyeHHst BUKOHAHHS iHWOro 3000B'A3aHHs nepes uum
BaHkoM, y noBHOMy 06CA3i Bknagy A0 AHS BUKOHAHHS 3000B'A3aHb;

9) 3a Bknagamu y inisix iHo3eMHuUx 6aHKiB;

10) 3a Bknagamu y 6aHKiBCbkMX MeTanax;

11) poamilLieHi Ha paxyHkax, Lo nepebyBatoTb Nif apeLuToM 3a pilLeHHAM Cyay;

12) cyb'ekta nigNPUEMHULBKOT AIANBHOCTI, SKMIA yknaB abo Ha KOPWUCTb SKOTO yknageHo [OroBip BaHKiBCbkoro Bknmapy (oenosuty) Ta/abo
BaHKiBCbKOro paxyHka®.

* Bknadu ¢hizuyHux ocib - nidnpuemuie 2apaHmyromscsi ®oHAOM He3anexHo ei0 OHs eidKpumms paxyHka, noyuHaroyu 3 01 ciunsa 2017
poky ujodo b6aHkie, sidHeceHux 00 kamezaopii HennamocnpomoxHux nicns 01 ciunsa 2017 poky.

Po3amn xi
FATCA, mixHapopaHi caHKuii Ta 3axoam y cdrepi hiHaHCOBOro MOHTOPUHTY
12.1. FATCA
12.1.1. B uinax BukoHaHHs FATCA uum KnieHT Hagae baHky [03Bin Ha po3ronoleHHs iHgopmauii wogo Knienta, sika MiCTUTL BaHKiBCbKY
TAEMHWLIO, NepcoHanbHi AaHi KnieHTa, KOHMiaeHLinHy iHdbopmauito, Wwo Mictatbes B Joroopi abo B iHWMX goroBopax (3asBax, npoTokonax,
nuctax) baHky 3 KnieHToMm, iHO3eMHOMY nogaTkoBOMY opraHy, y Tomy uucni Mogatkosin cnyx6i CLUA (IRS), Ta/abo iHo3eMHUM NOAATKOBUM
areHTam, 3060B'd3aHUM YTpUMyBaTH iHO3EMHI nogaTtku Ta 36opu 3rigHo FATCA, Ta/abo ocobawm, Lo npuimatoTb yyacTb Y nepekasi KowWTiB Ha
paxyHku KnieHTa (Hanpuknag, 6aHkam-kopecnoHgeHTam), y Bunagkax, nepeabayenux FATCA.

12.1.2. KnieHT 3060B's13aHWIn HagaBaTh Ha BUMOry baHky fokymeHTw abo BigomocTi 3rigHo 3 Bumoramu FATCA, y Tomy uucni, HeobxigHi ans
ineHTUdbiKaLii, a TakoX, Lo CTOCYHThCA Oro nogaTkoBoro cratycy. KnieHT 3060B’A3aHuit HeralHo iHcopmyBaTM BaHk npo 3MiHy CBOrO
MOAATKOBOro CTaTycy Ta y pasi HabyTTsa cTatycy nogatkoBoro peugeHTa CLUA HeraitHo HagaTtu go baHky migTeepaxytoUi JOKYMEHTM.

12.1.3. BaHk 3060B's3aHui1 BUKoHyBaTH BUMorn FATCA. Ha BMKOHaHHS 3a3HaueHux BuMor baHk Mae npaBo BMarati Ta oTpumyBaTy Big KnieHTa
[OKyMeHTM abo BigomocTi 3rigHo 3 Bumoramu FATCA, y Tomy uucni, HeobxigHi ans noro ineHTudikadii. Y pasi HemogaHHs KnieHToM Takux
JOKyMeHTIB abo BigomocTeln abo ymucHoro HagaHHs KnieHTom HenpaBaweux BigomocTeit npo cebe, baHk Moxe BigMoBUTW KnieHTy y BigkpuTTi
Ta/abo obcnyroByBaHHi paxyHky.

12.1.4.. BaHK Ma€e NpaBO 3aKPUTL PaxyHOK BUKIIOYHO Ha BracHuiA poacyd baHka (a) sikiwo KnieHTom He nogaHi fokymeHTu abo BigomocTi, 3rigHo 3
Bumoramm FATCA, y Tomy uucni, HeobxigHi 4ns ioro igeHTudikauii, abo skwo KnieHTom ymncHo HagaHi Henpasamsi BigomocTi npo cebe, Ta/abo
(6) 3a HasiBHOCTI iHLWMX 0BcTaBwH, nepesbadernx FATCA.

12.1.5. Bumorn FATCA. Y Bunagky siKwo 6yab-aki HAAXOMKEHHS, oTpUMaHi KnieHTOM, MaloTe/MOXyTb Mignsrati OnoAaTkyBaHHI0 abo CTArHEHHI0
3rigHo Bumor FATCA, KnieHT gopyyae banky, a BaHk BUKOHYE CaMOCTIIIHO CIUCaHHS, 3 NepiognyYHICTO Ta/abo y BUNaakax, BUSHa4YEHUX BUMOramm
FATCA, rpowoBux KowTiB y po3mipi, HeoOxigHoMy Ansi BukoHaHHs Bumor FATCA, 3 6yab-ikoro mOTOWHOro (KapTkoBOro) Ta/abo BKMagHOro
paxyHky KnienTa, Bigkputoro B baHky, Ta nepepaxoBye BifnoBigHi kowTu Ha 6yab-skuid paxyHok Mogatkosoi cnyx6u CLUA (IRS) abo Ha byab-
SKWUA IHLWWA PaXyHOK, BUSHAYEHWIA TaKOH.

12.1.6. baHk He Hece BignosiganbHocTi neped KnieHTOM, 110ro koHTpareHTamn 3a Oyab-AKki yTPUMaHHS, CaHKLji, OOMEXeHHS Ta iHLWi HeraTuBHi
HacnigK/ LLOJO paxyHKy, rPOLIOBMX KOLITIB Ta Onepauiii 3a paxyHKOM, SIKLIO Taki Hacmnigku MoB'si3aHi i3 BUKOHaHHsM Bumor FATCA 3 6Goky
Mopatkosoi cnyx6u CLUA (IRS), 6aHkiB-kopeCnoHAEHTIB Ta iHLWKX Ocib, Lo NpuitMatoTb Y4acTb B Nepekasax, a Takox 3a byab-aki NoB's3aHi 3 Lum
36uTKK, BUTPATH, MOparbHY LUKoAy Ta/abo HeOTpUMaHi foxoaw.

12.1.7. KnieHT nignucanHam [JoroBopy 3acBiguye Ta rapaHTye, wo KnieHt He € nogatkosum peauaeHTom CLUA (skwo KnieHTom He 6yno HagaHo
A0 baHky iHwoi iHbopmaLyii).

12.2. MixHapopHi caHkuii Ta 3axoan y cchepi ¢hiHaHCOBOro MOHITOPUHTY

41



12.2.1. BaHk, ik yacTuHa mixHapogHoi Mpynu Kpegi Arpikonb, BUKOHYE BUMOTA HOPM Ta MpaBui, ki CTOCYIOTBCS MiXXHAPOLHWX CaHKLii 3rigHO
Bumor €sponeicskoro Cotody Ta OFAC, potpumyetscs nonituku pynu Kpeai Arpikonb Ta BHYTPILHIX AOKYMEHTIB baHka 3 METOK YHWUKHEHHS
HaknaaeHHs Ha I'pyny Kpegai Arpikonb Ta baHk caHkuin 3 6oky €sponeiicbkoro Cotody Ta/abo OFAC.

Takox, BignoBigHO A0 BUMOT 3akoHoAaBCTBa Y cdhepi (PiHaHCOBOrO MOHITOPWHIY BaHK BXMBae 3axofiB, CMPSMOBAHMX HA 3MEHLLEHHSI PU3MKIB
BUKOpUCTaHHA baHka ans neranisaji (BigMMBaHHs) JOXOAIB, OLEPXaHUX 3MOYNHHUM LUNAXOM, (PiHAHCYBaHHIO Tepopu3My Ta/abo hiHaHCyBaHHIO
PO3MOBCIOMKEHHS 30POi MacoBOro 3HULLEHHS, | JoTpUMaHHs Bankom Bumor Mpynu Kpeai Arpikonb.

Ha BuKoOHaHHS 3a3HayeHOro nposedeHHs baHkom Onepauiit nig HarmsgoM 34iMCHIOETHCA BiAMOBIAHO 4O YMOB, BM3HaueHux B [ogatky 1 go
Mpasun.

12.2.2. KnieHT 3000B’3aHNA HagaBaTi Ha 3anuT baHky (mcbMoBuMiA abo ycHKI) iHGopMaLliio Ta JOKYMEHTH, ki baHk Mae npaBo BUMaraTty Bif
KnieHTa BignosigHo Ao 3akoHy Ykpaitu «[po 3anobiraHHs Ta NpoTuAilo Nneranisaji (BigMMBAHHIO) [OXOAIB, OAEPXaHUX 3MOYUHHUM LUASXOM,
hiHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 30POi MAacOBOroO 3HULLEHHS», B CTPOK He MiHiwe 3-x Pobounx aHiB i3 gHA, konu
KnieHT oTpumaB Takui 3anuT Big baHky.

12.2.3 baHKk Mae npaBO B OQHOCTOPOHHLOMY MOPSAKY BiaMOBMTM KnieHTy y HapaHHi baHkiBCbkoi nocrnyru, B TOMy Yuchi WOAO 34IMCHEHHS
PO3paxyHKOBYX i KacOBMX onepalLlii, posipeaTi [1orosip (MOBHICTIO abo B YaCTWHI, LOA0 OKpeMoi baHKIBCbKOI nocnyrvt) y Bunagkax, nependayeHnx
3akoHoaaBCTBOM Y cibepi thiHaHCOBOTO MOHITOPHHTY Ta/abo [JoroBopom Ta/abo uymu Mpasunamu.

B Ttakux Bunagkax baHK 3BiNbHAETHCA Bif BignoBiganbHOCT (B TOMy uucni Big cnnaTtk neHi Ta 36WTKIB) 3a BiAMOBY Bif 3AIMCHEHHS
obcnyroBysaHHs Ta/abo BUKOHAHHS BiANOBIAHOI piHAHCOBOI onepaii KnieHTa.

Xill. PO3IPBAHHA OO OBOPY

13.1.  [ocTpokoBe posipBaHHsi [loroBopy 3a B3aeMHoK 3rogoto CTopiH odopMntoeTbes nignucaHHsM CTopoHaMu BignoBIgHOMO AOrOBOPY Npo
po3ipBaHHs [JoroBopy Ta AOMyCKaeTbCS BUKITIOYHO 3a YMOBM BigCyTHOCTI Byab-skux Boprosux 30608’s3aHb Mix CTopoHamm.

[orosip BaxaTuMeTbCs PO3ipBaHUM 3 MOMEHTY yknaaeHHs CTopoHamm BiANoBILHOTO JOroBOPY NPO PO3ipBaHHS, @ Y BUNAAKY HAsABHOCTI BiKPUTLX
paxyHKiB — 3 MOMEHTY yknageHHs CTopoHamm BignoBigHOro JOroBopy Npo pPo3ipBaHHs Ta 3aKpUTTS BCIX paxyHkiB KrieHTa B baHky.

13.2. KnieHT Mae npaBo B OAHOCTOPOHHLOMY NOPSAKY AOCTPOKOBO posipsath [orosip, nonepeaHbo B NMCLMOBIN (OpPMi NOBIAOMMBLLKM NPO Le
BiAMOBIAHY ycTaHoBY baHky. 3 meTow posipBaHHs [JoroBopy Ta 3aKpuTTS paxyHKiB (3a HasiBHOCTI), KnieHT 3060B'A3yEThCS 3a3Ha4YNTW B TakoMy
MOBIJOMIEHHI PEKBI3WTY IHLLOTO(-1X) paxyHKY(-iB) ANs nepepaxyBaHHsA Ha HbOTO (HWX) MMOBIPHUX 3amnMLLUKIB POLLOBMX KOLUTIB. Y pasi BiACYTHOCTI
TaKoi iHdopmauji baHk maTume npaBo, BUKIIOYHO HA BIACHWI PO3CYA, NepepaxyBaTit 3anuLIOK rPOLLOBMX KOLTIB Ha Gyab-akui Bigomuit baHky
paxyHok Knienta abo obnikoByBaTi Taki KOLUTU Ha OKPEMOMY paxyHky baHky Ha ymoBax, Bu3Ha4eHux Tapudpamu Banky, Ta noBepHyTh ix KnieHty
Ha 110ro BUMOTY Npu 3BepPHEHHI 40 BaHky.

[Horosip Oyne BeaxaTuchb posipsaHnm Yepe3 15 kaneHaapHUX HIB 3 aT OTPUMAHHS 3a3HaYeHoro NoBigoMNeHHs baHkoM (He BIKoYakoun Taky
Jaty), Ta 3a YMOBW 3aKpuTTS BCiX paxyHkiB KnieHta B baHky. Y Bunagky, sikwo KnieHT kopucTyeTbest BaHKIBCHKOK MOCMYrot, NOB'S3aHow 3
BigkpuTTAIM KapTpaxyHky/CybpaxyHky, [lorosip BBaaTumeTbCs posipeaHinM vepes 45 (COpOoK M'Tb) kaneHAapHWX AHIB 3 4aTv OTpuMaHHs baHkom
3a3HaYeHOro NOBILOMMEHHS (HE BKIHOYal0uM Taky AaTy) Ta 3a yMOBU 3aKpuTTS BCix paxyHkis KnieHta B BaHky.

[o momeHTy posipsaHHs [oroBopy KnieHT 30608'a3aHuin noracutyu Bei Boprosi 30608'a3aHHS 3a [JoroBopoM. Y Bunagky HenoralleHHs boprosux
3000B'3aHb Y BU3HAYeHWIA CTPok boprosi 30608's3aHHs CTOpiH, a Takox npaea Ta 000B's3ku CTOpiH CTOCOBHO Lmx Boprosux 30608’A3aHb
3anMLaTbCA YUHHUMU IO MOMEHTY iX MOBHOIO BUKOHAHHS.

13.3. baHk mMae npaBo B OOHOCTOPOHHLOMY MOPSAKY AOCTPOKOBO posipBaTi [oroip nomepegHs0 B MMCbMOBIA (hOpMi MOBIZOMMBLUW MPO Le
KnieHTa.

[Jorogip 6yge BBaxaTnCh po3ipBaHUM Yepe3 15 kaneHaapHUX OHIB 3 AT OTPUMAaHHS 3a3HaueHoro NoBIgOMIEHHs KnieHTOM (He BKIouaum Taky
[aty) Ta 3a yMOBM 3aKpuUTTS BCiX paxyHkiB KnieHTa B baHky (3a HasBHocTi). Y BuUnagky, skwo KrieHT kopucTyeTbcs BaHKiBCbKkO nocnyroto,
noB’sa3aHol0 3 BigkpuTTAM KapTpaxyHky/CybpaxyHky, [Jorosip BBaxaTUMeTbCs po3ipBaHuM uyepe3 45 (Copok M'ATb) KaneHAapHUX AHiB 3 Aatw
OTpUMaHHs KnieHTOM 3a3HayeHoro MoBigOMMEHHS (He BKMKOYalouM Taky AaTy), Ta 3a yMOBM 3aKpuTTS BCiX paxyHkiB Knienta B BaHky. 3 meToro
posipBaHHa [oroBopy BaHk 3akpuBae BCi BigkpuTi B baHKy paxyHKkW, 3anuLIOK FPOLLOBWX KOLUTIB (3@ HAsBHOCTI) MepepaxoBye Ha  OKpemuil
paxyHok B baHky Ta 0bnikoBye ix Ha yMOBax, BU3HaueHux Tapudamu banky, 4o MOMEHTY 3BepHeHHs KrieHTa B baHk.

Lo momeHTy posipeaHHs JoroBopy KnieHT 30608'a3aHuin noracuti boprosi 30608’'13aHHs 3a [JoroBopoM. Y Bunaaky HenoratieHHsi Boprosux
3000B'3aHb Y BU3HAYEHWIA CTpok boprosi 30608's3aHHs CTOpiH, a Takox npaBa Ta 000B's3ku CTOpiH CTOCOBHO Lmx Boproux 3060B’s3aHb
3an1LaTbCA YUHHUMU O MOMEHTY iX MOBHOIO BUKOHAHHS.
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Doaatok 1 po < =
MPABMN KOMMNEKCHOFO BAHKIBCHKOrO OBCNYrOBYBAHHS! CIX CREDIT AGRICOLE

IOPUOUYHUX OCIBE TA ®I3U4HMX OCIB - NIANPUEMUIB NAT
«KPE[I ATPIKONb BAHK»

(B pemaxuii, 3aTBepaxeHin 16 kBiTHa 2018 poky,
BBeAeHiii B Aito 3 17 kBiTHA 2018 poky)

YMOBW NPOBEJEHHA OMEPALIN Mif HArNALOM
KNIEHTIB MAT «KPELI ArPIKOJlIb BAHK»
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3MICT

| 3ATANbHI MONOXEHHA

I TEPMIHW TA NOHATTA

1} O3HAKK ONEPALIW NI HArMAOOM

v OCOBIKBI YMOBW MPOBEAEHHA OMEPALIW M HAMMAOOM

I. 3ATANbHI NONOXEHHA

YmoBu npoBegeHHs Onepaujii nig Harnsaom knieHTis baHky (Hagani - YMOBM), 3aCTOCOBYHOTLCS BaHKOM 3 MeTOK BUKOHaHHSt BaHKOM HOpM Ta NpaBun, WO CToCyThes MiXKHApOAHMX CaHKLii, Ta/abo 3 METOH 3MEHLLEHHS
pU3unKiB BUKOpUCTaHHS baHka ans neranisauii (BioMMBaHHS) 4OXOAIB, OAEPXaHMUX 3MOYMHHUM LUMSXOM, DiHAHCYBAHHS TepopKU3My Ta (hiHAaHCYBaHHS PO3NOBCIOMKEHHS 30POi MacOBOrO 3HWULLEHHS i AOTPUMaHHS baHkom
sumor pynu Kpeai Arpikonb 3 BiZnoBigHUX NUTaHb.

YMOBM € HeBig'eMHOI0 YacTuHoo Mpasun Ta [loroBopy, BU3HAYaloTh NpaBuMna, Ski 3aCTOCOBYIOTHCS BaHKOM 3 METO AOTpUMaHHS npasun Ta Bumor MikHapOAHMX CaHKLUil, 3anobiraHHs iX NOPYLUEHHKD, B TOMY YMCHi,
o3Haku Onepaujii nig HarnsgoM, CTPOKM Ta iHLLI YMOBW 1X NPOBEAEHHS.

Il. TEPMIHW TA MOHATTA

MDKHAPOHI CAHKUII — exoHomiuHi aBo cikaHcosi caHKuii, 3anpoeamkeHi Wwono Gyab-akoi Ocobu, NOBITPSHOTO CyaHa, MOPCHKOTO Cy/Ha, kpaiku, TepuTopii aBo ypsay, BKMOYaloun, ane He oBMexXylounch LM,
embapro, «3aMOpOXyBaHHs» aKTWBIB, CaHKLii CTOCOBHO NEBHMX CEKTOPIB EKOHOMIKM Ta iHLLi 0OMEXEHHS Ha NPOBeAEHHs onepaLii 3 TakuMu cy6’ekTaMu CaHKLn.

[nsa uinei Uboro NyHKTY nig BU3Ha4eHHs MixHapoaHi caHKLii nignagatoTb Ti caHKLii, ik 3anpoBaaXytoTbesl, aaMiHICTPYOTbCs ab0 3aCTOCOBYHOTHCS:

(i) Papoto 6e3nekn OOH, E€sponericbkum cotosom, PpaHuieto, CLUA (Bknrouatoun U.S. Department of the Treasury’s Office of Foreign Assets Control (OFAC) ta U.S. Department of State); Ta/abo

(i) ynoBHOBaxeHWMM opraHamu Ykpaiu; Ta/abo

(iii) mbxHapogHi caHKuii, Ski BU3HaHI YKpaiHOLo 3rigHO i3 npoLieaypoto, nepenbayeHoio YUHHAM 3aKOHO4ABCTBOM YKpaiHu.

OCOBA - 6yab-sika (hisuuHa ocoba, topuanyHa ocoba abo iHWWiA CyOeKT NPaBOBIAHOCHH.

KPATHA NI HArNAOOM -

Byob-ska kpaiHa abo Teputopis abo ypsa:

(i) Lo SIKOT YM LYOAO AKOro 3aCTOCOBYIOTLCSH MiXKHapOaHi CaHKLil, SkuMm 3anpoBamxeHo 3abopoHy abo 0bmexeHHs oo B3aemopii i3 Takumu kpaiHoto abo TepuTopieto abo ypagom (Hagani - «KpaiHa nia caHkuisMuy) ;
Ta/abo

(ii) Ha poBoTy 3 Akoto BaHkoM HaknageHo 3aranbHy 3ab0poHY (MpsiMi Ta HENPSAIMI BiAHOCWHM).

OgHouacHo i3 nignucanHam JoroBopy bank Hagae KnieHTy nepenik KpaiH nig Harnsgom. Y pasi BHeCeHHst Byab-akux 3MmiH 40 BignosigHoro nepeniky, bank nosigomnse npo ue Knienta wnaxom HanpasneHHs/ Knienty
aKTyarnbHOro nepertiky:

a) 3a JOMOMOroK enekTpoHHOI cuctemn «KnieHT-6aHk» abo

B) HaflaHHs Y pO3ApYKOBAHOMY BUIMALi Y NpuMiLLeHHi baHky npw BigBigyBaHHi KnieHTom BigaineHHst Baxky; abo

r) HagaHHs y po3apyKOBAHOMY BUFMAAI pa3oM 3 BUMMCKOK MO paxyHKy (ans KnieHTiB y skux BigcyTHs nocnyra KnieHT-6aHk); abo

a) eMeKTPOHHOI MOLLTOK Ha 3a3HaudeHy KnieHToM B onuTyBanbHUKY KnieHTa agpecy NOro enekTpoHHOI CKPUHBKK;

OCOBA MiA CAHKLIAMM - 6yab-ska Ocoba, ska e cyb’'ektom MixHapoaHux caHKLii abo Woao SKOi Taki CaHKLi 3aCTOCOBYHTHCS.

ONEPALIA NI HAMNAOOM - o3Hauae chiHaHcoBY onepalito KnieHTa, Wwopo skoi y BaHka BUHMKaE NpunyLLeHHs, Wo Taka onepauis: (i) nos’'ssaHa byab-akum ymHom i3 Ocoboto nig caHkyismmu abo (i) nos’ssaHa byab-
skMM ynHoM 3 KpaiHoto nig Harnsigom, nepenik sikux BuaHavaetbcst baHkoMm Ha BnacHuMi poacygd, abo (iii) 3gifCHI0ETLCS 3a KOHTPAKTOM, NpeaMeToM Sikoro € ToBap/nocnyra embapro Ta/abo ToBap/nocnyra NoggitHOro
NpU3HaYeHHs, a Takox, (piHaHCOBY onepaLiito (Nepekas KOLUTIB), Aka He CynpOBOMKYETLCS MOBHOM0 iHGhOpMaLie LWOO iHiliaTopa nepekasy, sk Le Bumaraetbes CneliansHoto pekomeHaaieo VIl @ATO.
BIOHOCMHW KOHTPOIMIO - BigHOCMHM, SKi HaAaloTb MOXIMBICTb (DidNyHi abo topuanyHIii 0Cobi 34IMCHIOBATM KOHTPOMb 3a AiAMbHICTIO iHWOI 0cobu, 30kpeMa, 3a AOMOMOrOK): NpaBa BOMOAIHHS UM KOPUCTYBaHHS
3Ha4Hol yacTuHow (25% i binbwe) abo BciMa akTMBamu cyb'ekTa rocnofaploBaHHs; BNAMBY Ha YKNadaHHs AOTOBOPIB i KOHTPAKTIB, ki 4AlOTb MOXIMBICTb BW3HAYaTX YMOBW rOCMOAAPCHKOI AiSNbHOCTI cyb'ekTa
rocnofaproBaHHsi; NpaBa, sike 3abeaneyye BuUpilLanbHUIA BNAMB HA POPMYBAHHS Ckragy, pe3ynbTaTi rofIOCYBaHHS Ta PileHHs! OpraHiB ynpaBniHHS Cy6'ekTa rocnofaptoBaHHsl, Npasa AaBaTit 000B'A3KOBI /151 BUKOHAHHS
BKa3iBku abo BUKOHYBATW (hyHKLii OpraHy ynpasniHHs cy6'ekTa rocnofaproBaHHs.
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[HWi TEPMIHK, LLO BXMBAKTLCSA B YMOBAX, MalOTb 3HAYEHHS i 3MICT, Bi3HaueHi [loroBopom, MpaBunamu Ta 3akoHOAaBCTBOM.
Il O3HAKW OMEPALII MiA HAMMAAOM

3.1. baHK Ha BnacHMI po3cya BU3HaYaE, Lo (hiHaHCOBa onepallis knieHTa HanexuTtb fo OnepaLwii nig HarnsaoM, Kepyunch HaCTYNMHUMMU KpUTE pisiMu:

3.1.1. OnepaList moxe 6yTv noB’sizaHa i3 Ocob0K0 Mif CaHKLisMK 32 HASIBHOCTI MPUHAAMHI OfHIET 3 03HAK, 3a3HAYEHNX HKYE:

OnepaList MOXe po3rnsgaTCs ik Taka, LWo noB’sisaHa i3 OcoboKo Mif CaHKUiSIMK 3a HASBHOCTI NPUHAMHI OHIET 3 03HAK, 3a3HAYEHUX HUXKYE:

- KOHTpareHT KnieHTa 3a onepaujieto un BaHKiBCbKa yCTaHOBa, ska Gepe y4acTb B NpoBeaeHHi onepalii, € Ocoboto nig caHKLisimMu;

- KnieHT um itoro koHTpareHT 3a onepaLieto nos’s3aHi BigHocuHamu koHTporio 3 Ocoboto nif caHKLismu;

- Ocoba nig caHKLisiM1 MOXe 34iMCHIOBATW ONOCEpeaKOBaHUI BNIMB (30Kpema, 3aBAsKM ONoCepeaKoBaHOMY BOMOAiIHHI0) Ha AisnbHICTb KnieHTa um koHTpareHTa KnieHTa 3a onepavjieto;

- AKWIO KiHLEBMM OTpUMYyBaYeM / KiHLEBIM CNOXuBaYeM / BUPODHWKOM / BaHTaXOBIANPaBHUKOM TOBapy/Mocmyru/poboTi 3a KOHTPaKTOM (Hagani — «npeaMeT KoHTpakTy») € Ocoba nifg caHKuisimu;

- LLOAO TPAHCMOPTHOrO 3acoby, KM 3AINCHIOETLCS TPAHCNOPTYBaHHS NpeaMeTa KOHTpaKTy, 3acTocoBaHO MixHapoaHi CaHKLii;

- KOHTPAKT, Ha NiAcTaBi SKOro NPOBOANUTLCA onepaLis, nignucannin Ocoboto nig caHKUisiMu Big imeHi KnieHTa abo 14oro KoHTpareHTa.

3.1.2. Onepauis Mmoxe 6yTv nos’s3aHa i3 KpaiHoto nig Harnsaom 3a HasiBHOCTI NPUHAMMHI OfHIET 3 03HAK, 3a3HAYEHUX HKYE:

- koHTpareHT Knienta 3a onepalieto abo baHkiBCbka ycTaHoBa, ska bepe y4acTb y NpoBeAeHHi (hiHaHCOBOI onepallii, 3apeecTpoBaHi/MatoTb MicLiesHaxomkeHHs B KpaiHi nig Harnsgom; abo

- KnieHT um i1oro KoHTpareHT 3a onepaLieto nos’s3aHi BigHocuHamu koHTponto 3 KpaiHoto nig Harnsgom;

- IPeAMETOM KOHTpaKTY, Ha NiACTaBi IKOro NPOBOAWTLCS Onepavjis, € ToBap/nocnyra/poboTa, BUPOOHUKOM, BaHTaXOBIANPABHUKOM, KIHLIEBUM OTPUMYBAYeEM, KIHLEBUM CNOXMBAYEM SKOTO € 0c00a, sika 3apeecTpoBaHa/Mae
MicLe3HaxomkeHHst B KpaiHi nig Harnsgom; abo

- TPAHCMOPTHWN 3aciB, KM 3LINCHIOETLCS TPAHCMOPTYBaHHS Takoro NpeaMeTa KOHTPaKTy, 3apeecTpoBaHuin B KpaiHi nig Harnsgom; abo MapLipyT TpaHCNOPTYBaHHS Takoro NpeaMeTa KOHTPaKTy NPOXOAUTb TEPUTOPIEID
Kpainw nig Harnsgom;

3.1.3. baHk mae npaBo BuMaraty, a KnieHT 3060B’s13aHuMin HagaTth Ha 3anuT baHka B cTpok 4o 3 Poboumnx AHis, iHGhopMalito Loao obcTaBuH NpoBeAeHHS Ta 3MicTy Oyab-akoi onepadii KnieHTa, 3okpema LLoao xapakTepy
(BMZY) KOWTIB, iX NPU3HAYEHHS Ta [KEPEN NOXOMKEHHS, a TakoX byab-aki [OKYMEHTW Ha MiATBEPMKEHHS HagaHoi iHdopmauii, ocobnmeo wopo Onepalii nig Harnsgom abo onepauii, iIka € HE3BUYANHOK Y BiOHOLIEHHI
[0 iHWWX onepawii, ski npoBagaTbcs KnieHTOM 3a paxyHKoOM.

3.1.4. [onokm baHky He HagaHo iHopmaLlii WO MOXe BBaXaTuCs JOCTATHLOK 4NN LiNel JOBeAeHHS ([oKa30BOro 0BrpyHTyBaHHSs) BIACYTHOCTI pu3nKy HegoTpumanHs MikHapogHux caHkuin, baHk Mae npaBo He
BMKOHYBaTW po3nopsmkeHHs KnieHTa Ta 3gilcHuTy 6nokyBaHHs KowTiB abo paxyHKy, B 3anexHOCTi Bif BUNaAKy.

3.1.5. KnieHt ycBigomnioe, o baHk MoXe NpoBOAWTM [OAATKOBI PO3CTigyBaHHSA Y BiAHOLLEHHI [0 Byab-akoi onepauji, npoBefeHHs skoi, 3a npunywweHHsam baxka, npussege abo Moxe NPU3BECTW O NOPYLUEHHS
BUMOr MixkHapOZHMX CaHKLiA, Ta, L0 NPOBEAEHHS TAKOro PO3CHigyBaHHS MOXE MaTi HaCTiAKOM 30iMbLUEHHS CTPOKIB BUKOHAHHS po3nopsmkeHb KnienTa.

3.1.6. BaHk He byge HecTw BigNOBIgANbHICTL 3a 3aTpUMKy abo BiAMOBY y BUKOHaHHI Oyab-akoro posnopsmkeHHst KnienTta, abo BigmoBy Yy npoBefdeHHi Oyab-akoi onepauii KnieHTa, abo «3amopoxyBaHHs»/6rokyBaHHs!
KoLLTiIB @b0 paxyHKiB, SKLLO Taki gii 0BymMoBneHi BUKOHaHHAM BuMOr MixHapogHuX caHkuii. 3a Takux 0BCTaBuH XOgHI WTpadHi caHKuii abo BiaLukogyBaHHS 30MTKIB He nignsAratoTb cnnati Ha kopuctb KnieuTa.

IV CTPOKW TA YMOBW NPOBEAEHHA ONEPALIN M HArNSOOM

4.1. 3 MeTOl0 BMKOHaHHS BaHkom HOpM Ta mpaBum, WO CTOCYKTHCA MiXHApOAHUX CaHKUi Ta/abo 3 MEeTOK 3MEHLLEHHS PU3WKIB BUKOpUCTaHHS baHka s neranisauii (BigMWBaHHS) 4OXOLIB, OAEPXKaHNX 3MOYUMHHUM
LNSXOM, (hiHaHCYBaHHS TEPOpU3MY Ta (hiHAHCYBaHHS PO3MOBCIOAKEHHS 30pOi MacoBOro 3HULLEHHS | 4oTpUMaHHs baxkom Bumor Mpynu Kpegi Arpikonb, baHk Mae npaBo BigmoBuMTUCH Big npoBedeHHs Onepadii nig
HarnsagoM, a TakoX BUKOHyBaTWM P0O3paxyHKOBMIA JOKYMEHT B iHO3eMHiit BamtoTi, HagaHuii KnieHTom 3 meTolo npoBeaeHHs Onepauji nig Harnsigom, B cTpok o 30 Pobounx fHiB 3 gatm oTpumaHHs BaHkom Takoro
Po3paxyHKkOBOro JOKyMeHTa, Ta 3MINCHIOBATY 3apaxyBaHHS Ha paxyHoK KrieHTa KOLWTiB B iHO3EMHIll BanKOTi, Ski HAAIMWM Bif HepesuaeHTa-nnaTHUKa Ha kopucTb KnieHTa 3a Onepauieto nig Harnsgom, B ¢Tpok Ao 30
Pobouux gHis 3 gat oTpumanHs baHkom Big BaHka-HepeanaeHTa noBigOMIIEHHS NPO Nepekas KOWTIB B iHO3EMHIi BanioTi.

4.2. Hesaxatoum Ha Oyab-siki iHWI nonoxeHHs Buwle, baHk Mae npaBo BiAMOBWUTK Yy NPOBEAEHHI abo 3ynuHUTK NPOBEAEHHS Oyab-AKoro nepekasy abo ¢hiHaHCOBOI omepalii  (SK O[O0 NpubyTKOBMX Tak i LLOAO
BMIATKOBWX OMepaLjiit) Ta 3giNcHUT ONoKyBaHHs BiANOBIgHMX KOLWTIB abo GaHKIBCbKOro paxyHKy KrieHTa, siKLio 3a BUCHOBKOM BaHka, npoBefeHHs BignoBigHOi onepalii npuaseae abo Moxe NPU3BECTU A0 MOPYLUEHHS!
BuMOr MixHapOAHMX CaHKLN.

V. CBIAYEHHS, FAPAHTII TA 3050B A3AHHSA

5.1. KnieHT 3acBiguye Ta rapaHTye, LU0 aHi BiH aHi, Hackinbku Bigomo KnieHTy, 6yab-ske 3 MOro fodipHix nignpuemcTs Ta, Byab-akuid AMpekTop, nocagosa 0coba, cniBpobiTHUK, areHT (NoBipeHuir), npeacTaBHUK KnieHta umn
npescTaBHuK Byab-AKOro 3 11oro AOMipHix nignpuemcTs abo noB’a3aHnx ocib, He €:

(@) Ocoboto nig caHKLismu, abo

(6) Ocoboto, sika:

(i) HanexwTb abo nigkoHTponsHa Ocobi nig caHkuisMu; abo
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(i) mae micuesHaxomKeHHs, 3apeecTpoBaHa B KpaiHi mig caHkuisiMu, abo € ii pesanaeHTom; abo

(iii) sika 3gincHioe Byab-sKy AisnbHICTb i3 Ocoboto nig caHkyismu; abo

(iv) sika oTprmana byab-aki kowTn abo byab-aki iHWi akTuBw Big Ocoboto nig caHKLiamMy;

(v) sika 3gincHioe Byab-aKky AisnbHiCTb i3 Ocoboto, Lo Mae MiCLie3HaxomKeHHs, 3apeecTpoBaHa B KpaiHi nig caHkuisimu, abo € ii pesauaeHToMm.

3a3HayeHi CBigYeHHs Ta 3asBM BBAXaTUMYTbCA MOBTOPIOBAHUMM [O MOMEHTY MpUNUHEHHs aji [lorosopy.

5.2. KnieHT 30608 s13yeThbCs HeraiHo noBigoMuT BaHk Npo 6yab-akuin akT, akuii cTae oMy BIOOMMIA, Ta SIKIA MOXe NPU3BECTW [0 TOro, WO CTaHe HeBipHUM Oyab-sike HagaHe 3a [loroBOpOM CBIOYEHHS UM 3asBa
KnieHTa Wwoao MixHapogHux caHKLUin.

5.3. KnieHT rapaHTye Ta 3060B'33y€ThCS, LIO BiH He Oyae, npsamo abo onocepeakoBaHo, BUKOPUCTOBYBATW KOLLTW, OTPUMaHi 3a [JloroBopoM, no3nyaTit KOLTW, BHOCUTU KOLUTW (y CTaTyTHUMIA oHa), abo He Oyae byab-skum
iHLUIMM YWHOM pOBUTY TaKi KOLITW JOCTYNHUMMW Byab-IKili JOYIpHIA KOMNaHii, napTHepy No cnifbHin AisnbHOCTI abo iHwin Ocobi, B Mexax Gyab-skoi onepauii, 34iiCHeHHs skoi morno 6 npu3secTy Ao diHaHCyBaHHs abo
CnpusiHHS AisnbHOCTi abo GisHec-BigHOCUHAM:

(i) i3 Ocoboto nig caHkuismm abo Ocoboto, MicLe3HaxomKkeHHAM sKkoi € byab-sika KpaiHa nig caHkuismm, abo

(ii) wo morno 6 npuseecTy, B Oyab-skoMy BuMagky, O nopyweHHs MixHapogHux caHkuin 6yab-sikoto Ocoboto, Bkntovaroum Oyab-siky Ocoby, 3agisHy y BUKOHaHHI [loroBopy.

5.4. KnieHT Hapae 3roly He dhiHaHCyBaTh (B MOBHOMY 00cs3i ab0 4acTkoBo) Byab-sike CTPOKOBE YM AOCTPOKOBE BMKOHAHHSI FPOLLOBOrO 3060B’s13aHHS 3a [JoroBOPOM 3@ paxyHOK HaaXomeHb, OTPUMaHWX Bif Oyab-sKoi
onepaLii i3 6ygb-akoto Ocoboto nig caHkuismu abo byap-skoo Ocoboto, MicLie3HaxomkeHHaM akoi € KpaiHa nig caHkuismu,

5.5. baHk 3000B’A3yeTbCA HaNexuMm YMHOM MPOBOAMTW onepadii KnieHTa 3a paxyHkom, HagasaTtu KnieHTy mocnyru, nepenbayeri [loroBopom, B MOpsAKy Ta B CTPOKM, nepeabadeHi [loroBopom 3 AOTPUMAHHSM
000B’s13K0BMX [0 3aCTOCYBaHHSI HOPM YMHHOTO 3akoHoaaBcTBa. Ha 3anuT Knienta baHk nosigomutb KnieHTa npo ctaTyc onepalii, ika iHiliioBaHa KnieHTom ab0 Ha kopucTb KnieHTa, SIKLO iHWeE He nepeadaveHo YnHUM
3aKOHOLABCTBOM.

6. MPIOPUTET NONOXEHb

6.1. Hopmu ta nonoxeHHs Lporo flogaTky MatoTb nepesary Hag iHWMMM HOpMamu Ta nonoxeHHsmu Jorosopy Ta lMpasun. Y Bunagky npoTupiyb MiX NOMOXeHHSMM Lboro [logatky Ta iHWWMMKM nonoxeHHsMu Jorosopy
Ta/abo lMpasur, 3aCTOCYBaHHIO NiANAralTb NONOXEHHS Lboro [loaaTky.
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Hoaatok 2 go < =

MPABUN KOMMNEKCHOTO BAHKIBCbKOTO OBCMYFOBYBAHHS XX CREDIT AGRICOLE
IOPUONYHUX OCIB TA ®I3UYHUX OCIB - MIOMPUEMUIB NAT

«KPEQI ArPIKOJlb BAHK»

(B pemakuii, 3aTBepaxeHin 16 kBiTHA 2018 poky,

BBefAeHil B Aijto 3 17 kBiTHA 2018 poky)

OcobnunBocTi 3aiMCHeHHA onepauiin 3 Kynieni/npoaaxy/o6MiHy iHO3eMHOI BantoTy

1. Onepauii 3 kynieni, npogaxy, 06MiHy iHO3eMHOI BantoTy 3A4ilCHI00TLCA BaHkoM Ha MigcTaBi 3asiB KrieHTa npo KyniBno/npo Npogax iHO3eMHOI BantoTy.

Onepauii 3 kyniBni, npogaxy, 0bMiHy iHo3eMHoi BantoTh 6e3 noaaHHst KnieHTom BignoBigHoOi 3asiBM MOXYTb 34iNCHIOBATUCA Y BUNaaKax, nepeabayeHnx YMHHUM 3aKOHOLABCTBOM, [paBunamu abo iHLWMK JoroBopamu
Mix baHkom Ta KnieHTom. B okpemomy morosopi Mix baHkom Ta KnieHTom moxe OyTn nependaveHi ocobnmeocTi npoBeaeHHst Kynisni, npogaxy, 06MiHy iHoseMHoi BantoTu 6e3 nopaHHs KnieHTom BignoBsigHoi 3aseu, Lo
BiOpi3HsoTbCS Big Lux Mpasun.

2. 3asiBa npo kyniBto iHO3eMHOI BanioTh, Ky Hagae banky KnieHT, Mae MicTUTI HaCTynHi pekBsisnTy:

- HANMEHYBaHHSI Ta MiCLie3HaXOMKEHHS BaHKy;

- Ha3BY JOKYMEHTa - 3asiBa NpO KyMiBo iHO3EMHOI BantoTy;

- faTy CKrnagaHHs 3asBy Npo KyniBnto iHO3eMHOT BantoTy;

- noBHe abo ckopoyeHe HaMeHyBaHHs KnieHTa, micLeaHaxomkeHHs, M.1.6. ynoBHOBaxeHOi 0cobu knieHTa Ta HoMep TenedoHy /dakcy;

- NiAcTaBy A19 KyniBni iHO3eMHOI BantoTu, TOGTO MOCUNAHHS Ha JOKYMEHTM, SIKi € MiACTABO 47151 KyniBni iHO3EMHOI BanioTy;

- Ha3BY iHO3EMHOI BantoTu, Ky KnieHT gopydae baHky Kynutu;

- CyMy KyniBni iHO3eMHOT BanioTK Lindpamit (MOXINBE 3HAYEHHS "Ha CyMy, eKBIBaNEHTHY CyMi KOLUTIB Y rPUBHSIX, LLO NepepaxoByBaTUMYTLCSA Ha KyniBIto iHO3eMHOT BanoTi").

- KYpC KyniBni B rpuBHAX (LMpoBe 3HA4eHHs Kypcy KyniBni abo MOXIMBE 3HaYEHHS "3a KypcoM YMOBHOBAXEHOTO BaHKy");

- HOMep NOTO4HOro paxyHky Knienta B baHky B iHO3emHil BanioTi, Ha skuit KnieHT gopyyae baHky 3apaxyBatv npuobaHy iHO3eMHY BanioTy;

- nignuey BignoeigansHux ocib KniexTa, siki 3asBneHi KnieHToM y kapTLi 3i 3paskamu nignucis.

- HoMep NOTO4HOrO paxyHKy KnieHTa B BaHKy B rpuBHi, 3 sikoro KnieHT fopyyae baHky cnucaTit KOWTW B TPUBHI, WO NOTPIOHI 4N1S1 KyniBni iHO3eMHOT BanioTh Ta cniatn baHky KOMICINHOT BUHAropoau 3a 34iCHEHHS!
TaKoi Kynieni

- popyyerHs KnieHTa Banky nicns kynisni nepepaxyBaTit HEBUKOPUCTaHI ANS KyNiBMi KOITU B FPUBHI HA NOTOYHUI paxyHok KnieHTa B baHKy Ta peksisuTy BignosigHOro paxyHky Knienta;
- popy4eHHs Knienta BaHky cnincatv KOMICiiHY BUHAropogy 3 NoTouHoro paxyHky Knienta B baHky B rpusHi;

- BOpy4eHHs baHky npogati kynneHy, 0BMiHSHY iHO3eMHY BanioTy, Lo He Byae nepepaxoBaHa 3a NPU3HAYEHHSAM Y CTPOK, BU3HAYEHMI YUHHUM 3aKOHOLABCTBOM.

B 3asBi npo KyniBnto iHO3eMHOI BanioTW MOXe J0AaTKOBO OyTy BKa3aHU po3Mip KOMICIHOI BUHaropoam baHky, a Takox [oAaTkoBi BIAOMOCTI, HEObXIiaHI Ans NpoBeAeHHs KOHKPETHOI onepalii.

3. Akwio iHozemHa BantoTa npuabaHa 3rigHo 3 byab-skoto 3asBoto KnieHTa He Oyne nepepaxoBaHa KnieHTOM 3a Npu3HaYeHHsIM y BUSHAYEHMIA 3aKOHOAABCTBOM YKpaiHM CTPOK NiCNs 3apaxyBaHHS Ha NOTOYHUIA
paxyHok KnieHTa B BaHky, Luum KnieHT gopyyae baHky npopaty Lo iHO3eMHY BanioTy Ha MixBaHKIBCHKOMY BanOTHOMY PUHKY YKpaiHu.

4, 3asiBa nNpo npofax iHO3EMHOI BamnioTM Mae MICTUTI HACTYMHI PEKBI3NTY:

- HaMeHYBaHHS Ta MiCLie3HaXOMKeHHs baHky;

- Ha3BY JOKYMEHTa - 3asiBa Npo Npofax iHO3eMHOT BanioTH;

- faTy CKnafaHHs 3asB1 NPO NPOAaX iHO3EMHOI BanOTK;

- noBHe abo ckopoyeHe HanmeHyBaHHs KnieHTa, micuesHaxomxenHs, M1.1.6. ynoBHoBaxeHoi 0ocobu knieHTa Ta Homep TenedoHy/dakcy;
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- Homep paxyHky KnieHta B baHKy B iHO3eMHil BantoTi, 3 Akoro KnieHT Jopyyae 34inCHUTW Npogax iHO3eMHOI BastoTy;

- Ha3BY iHO3EMHOI BamOTK, L0 NPOAAETHCS;

- CyMy NpOoAaXy iHO3EMHOI BanioTu Ldpamu; abo rpuBHEBMI eKBIBANEHT IHO3EMHOI BanoTy, sky KnieHT gopyyae baHKy npogaty BignoBigHO 4O BCTAHOBIIEHOTO B 3asBi KYpCy;

- KYpC Npodaxy B rPMBHSX (LUPpPOBE 3HAYEHHS KypCy Npoaaxy abo MOXNWBE 3HAYEHHS "3a KypCOM YNOBHOBaXeHOro BaHky");

- HOMEp NMOTOYHOO paxyHKy KrieHTa B rpuBHSIX, HA SKWIA NOTPIOHO 3apaxyBaTi rPUBHEBUIA EKBIBANEHT NPOAAHOT iIHO3EMHOI BaMnIOTW HaMEHYBaHHS | KO, YNOBHOBAXEHOr0 6aHKy, y SKOMY BiOKPUTO LiE paxyHok;

- nignuecy BignoeiganbHux ocib KnieHTa, siki 3asiBNeHi HAM y kapTLi 3i 3paskamu Nignucis;

- fopy4eHHs KrieHta baHky y pasi HEMOXIMBOCTI BUKOHAHHS 3asiBy MOBEPHYTU iHO3EMHY BantoTy Ha paxyHoK KnieHTa Ta pekBisuTy BignoBIgHOMO PaxyHKy;

- popyyeHHs KnieHTa baHKy yTpumaTi KOMICiiHY BMHAropody B IPUBHSIX 3 KOLUTIB, OTPUMaHMX Bif MPOAaXxy iHO3eMHOI BamnoTH, 6e3 3apaxyBaHHs Li€i KOMICIiHOT BUHAropoayu Ha NOTOYHWMIA paxyHok KnieHTa B
HaLioHanbHil BanioTi.

B 3asBi npo KyniBnto iHO3EMHOI BanioTU MOXe J0AATKOBO OyTW BKasaHW po3mip KOMICinHOI BUHaropoau baHky, a Takox 4o4aTKOBI BiZOMOCTI, HeobXiaHi Ans NpoBeAeHHS KOHKPETHOI onepallii.

5. 3asBa Npo kyniento iHo3eMHoi BanoT abo 3asBa Npo Npofax iHO3eMHOI BamtoTh (Hagani — 3asBa) Moxe Oyt HagaHa  KnieHTOM y nanepoBit ¢hopMi (B OAHOMY OpUriHanbHOMY MPUMIPHUKY) abo y
hopMi €NEKTPOHHOrO JOKYMEHTA.
3asBa y hopMi enekTpoHHOro JokymMeHTa Moxe ByTn HapgaHa Knientom baHky 3acobamu Cuctemm «KnieHT-BaHk.

6. MNicns 3gincHeHHs onepauint 3 kynieni abo npogaxy iHO3eMHoi BanioTh baHK Wnsxom HanpasneHHs noeigomMneHHs 3a gonomoroto Cuctemn «KnieHT-BaHk» y BULWLNAZI BUNMCKA MO paxyHky KrieHTa Hagae KnieHTy
iHchopmaLito npo:

- CyMy KynreHoi abo npoaaHoi iHO3eMHOT BanoTy;

- KYpC, 3a SKUM iHO3eMHa BantoTa byna kynneHa abo npofaHa;

- Cymy BCiX BUTpaT, fKy cnnaTue KnieHT 3a NpoBeAeHHS LX onepaLiit, TOWO.

Y pasi, sKwwo KnieHT He kopucTyeTbes nocnyrot Cuctemm «KnieHT-baHk» Taky Bunmcky KnieHT CaMoCTiliHO oaepikye B npumilLeHHi baHky, ae BiH 06cnyroByeTsCs.

7. BaHk mae npaBo noBepHyTH 3asBy Oe3 BUKOHAHHS Y BUNaakax, nepeadadyeHnx YMHHOM 3aKoHOAaBCTBOM YkpaiHu Ta/abo [loroBopoM, B TOMY 4uCHi, ane He 0OMEXyKuMch, B pasi HeHadaHHa KrieHTom
[OKYMEHTIB, siki HeoOXiaHi AN 3aiicHeHHs baHkoM BamOTHOTO KOHTPOMHO 3a BiANOBIAHOK onepaluieto KnieHTa, ans Kynisni iHO3eMHOI BantoTh, HeHaaHHs BifoMocTeil abo JOKYMEHTIB, HeOOXiaHWX ANs BCTAHOBMEHHS!
ocobu KnienTa, cyTi Ta MeTu 3AilicHI0BaHOI HUM onepaLiii TOLLO.

8.

Y pasi noBepHeHHs baHkom 6e3 BukoHaHHs 3asiBu, HagaHoi y naneposiii opmi, baHk noseptae KnienTy npumipHnk 3assw 3 BignoBiAHOK BiMITKOI B NpuMilLeHHi baHky, fe BiH obcrnyroyeTbes.
Y pasi noBepHeHHs baHkom 6e3 BukoHaHHs 3asiBu, HagaHoi y hopMi eNekTPOHHOTO JOKYMeHTa, baHK po3gpykoBye NpuMIpHUK 3asBm, NPOCTaBISiE HA HBOMY BiAMITKY MPO MOBEpHEHHs! 6e3 BUKOHAaHHS Ta NoBepTaEe
KnienTy B npumiLeHHi Baxky, ae BiH 0bcrmyroByeTbes.

9. [o 10:00 rognHm paHky notouyHoro AHs 3a KuiBcbkum yacom  KnieHT mae npaBo Bigknukatv HeBukoHaHy baHkom 3asBy y noBHiM abo 4acTKOBIl CyMi LUNSXOM NOAAHHS NINCTA NPO BiLKMWKAHHS, CKTAAEHoro
B [JOBiMNbHIN ¢hopMi Ta NigNUCaHoro BignoBigansHUMKU ocobamu.

Nvet npo BigknWKaHHS Mae MICTUTM NOCUNAHHS Ha PEKBIisuTY Ta Cymy 3asBu, nigCcTaBy NpoBeaeHHs onepavii Ta Mae Byt HagaHuit y naneposii dopmi fo baxky.

KrnieHT BigLikofoBye baHky BUTpaTH, NOHECeHi BaHkoM B 3B'A3ky i3 BiKNuUKaHHAM 3asBu
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