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ExonoriyHa Ta couianbHa (E&S) noniTuka

CO¢ CREDIT AGRICOLE
— AT «KPEQI ATPIKOJIb BAHK»

1. META

EkonoriuHa Ta couianbHa (E&S) nonitnka AT «KPEOI ATPIKOJ1b BAHK» (gani - NMonitnka)
Bionosipae MNMpoekTty Npynun Crédit Agricole S.A. «2025 Ambitions», akMm cnMpaeTbcsa Ha
«Raison d’Etre» Npynu: «[inn KOXeH OeHb B iHTepecax HalMX KIIEHTIB i cycninibcTBa». LUen
HOBUM MNaH OOEPTAETbCA HABKOJIO TPbOX BUMIPIB: MeTa KIEHTCbKOrO MPOEKTY AONs
Kpaworo 3aQo0BOSIEHHA MOTpeb | OuikyBaHb KIIEHTIB;, NOAVHOLUEHTPUYHUIN MPOEKT,
30CcepeyKeHnn Ha NepCcoHani; couianbHUM NPOEKT, 3aCHOBAHUM Ha 3060B’A3aHHAX BaHKy
OO0 iHKMO3iT Ta eHepreTMYHOMY nepexony.

2. orngan noaITUKKU TA Ti Linl
2.1. YITKO BUBHAYEHI NMPIOPUTETHI 3ABOAHHSA

BaHk cnigye LwWNaxoM eHepreTudyHoi TpaHcdopMauii OO AOCArHeHHA rnobanbHOro
HenTpaniteTy B 2050 poui BignoBigHo no ctpaTterii Npynun Crédit Agricole S.A (gani -
Mpoyna) 3 HM3bKUM PIBHEM BUKWUAIB BYreU, TUM CaMuM, Bepyun ydyacTb y 60poTbOi 3i
3MiIHOIO KNiMaTy, onocepenKkoBaHO NPUBHOCAYUM CBi BHECOK Y JOCArHEHHS Linen cTasoro
PO3BUTKY, 30epeXeHHa OIOpPI3HOMAaHITTA Ta AOOTPMMaHHA npaB  fguHKU.  baHk
HaMaraeTbCs, 3arajioM, POBUTU BHECKU i gocsarHeHHa 17 uinewm ctanoro po3sutky OOH,
BM3HAUMBLLUM MPU LUbOMY TPU MPIOPUTETHI HAMPSAMKM, WO MOB’A3aHi 3 r1obanbHUMK
CoujianbHNUMMN BUKITUKAMU:

e OopoTbba 3i 3MIHOK KJIiMaTYy;
o 36epeXeHHSA 6ioPI3HOMAHITTS;
e [OTPUMaHHSA NpaB JOONHN.

Ak i Crédit Agricole S.A., BaHK BM3HAUaE iX 9K FOSIOBHI OPIEHTUPU, PYX OO0 AKUX NIEXUTb
yepe3 iIHHOBALLIT B CTOCYHKaX 3 KJiEHTaMK Ta 06’eAHaHHA CNiBPOBITHMKIB BaHKy HaBKONO
330X0OYEHHSA HaNeXHOI MPAaKTUKM Ta BHYTPILWHbLOI TpaHcdhopMaulii. BaHk nparHe po
MO3UTUBHUX €KOJIOTNIYHUX Ta COoLiaJibHUX BMJIMBIB 33419 HEeMTpanilauii onocepegkoBaHoO
CTBOPEHUX OiANIbHICTIO BaHKy BNAMBIB, TOOTO AOCArHEHHSA NepeBarn NoO3nTUBHOIO BIJIMBY
BaHKy Hag Moro npsamMmMm cnigom.

Lls cTpaTeria 36i/bLLUEHHS MO3UTUBHOIO BMJIMBY MOJIArAE B UiTKO BU3HAYEHUX NpiopuTeTax:

e PO3BUTOK nNpPOAYKTIB i nocnyr: po3pobka Ta BNPOBaOXXEHHA diHAHCOBUX
MPOAYKTIB i MOCAYr, CAPAMOBAHMX Ha MIATPUMKY CTaNloro PO3BUTKY, TakUX SK:
eHeproedekTUBHI KpeauTun, KPeauTu Ons CTanoro CifibCbKOro rocrnogapcTBa TOLO,
pOo3p0obneHUX BignoBiaHO A0 MpUHUMMIB CTanoi eKOHOMIYHOI OidnbHOCTI.

e [lapTHepcTBO 3 MiXHapogHuMu IHAHCOBMMU YCTAaHOBaMMU. BCTAHOBJ/IEHHS
MapTHEPCbKMX  BIOHOCMH i3  MiXHaApoOOHUMKM  (PIHAHCOBMMM  YyCTaHOBAMMU,
HeNPMOYTKOBMMU OpraHisauiamm Ta iHWKWMKM 3auikaBNeHMMM CTOpOHaMu AOns
CNiNbHOrO PO3B'A3aHHA NPOB6AEM CTaNOro PO3BUTKY N BMNIUBY.

e CTranictb KpeauTHOro nopTtgenio: oLiHka Ta MOHITOPUHI €KOJIOMYHMX | couianbHUX
PU3UKIB Y KPeOUTHOMY nopTdeni 3 MeTo 3abe3neyeHHa CTabiNbHOCTI Ta CTanocCTi
nopTdento.

e BHyYTpIWHIN KOHTPONb | 3BiTHICTb: 3anpPoBafXeHHA eMEeKTUBHUX CUCTEM
BHYTRILLUHbOIrO KOHTPOJIIO Ta 3BITHOCTI AN BiOCTEXXEHHS, OLIHKK 1 3BITYBaHHA MpoO
BMN/IMB Ha CTannn PO3BUTOK.

e 3aNy4YeHHS Ta HaBYaHHSA NEepCOoHaNy: NpoBeaeHHA HaBYaIbHUX 3aXOA4iB | TPEHIHTIB
ONs nepcoHany Wono MNPUMHUMUMIB CTafioro po3BUTKY Ta posii baHKy B CRPUAHHI
TAaKOMY PO3BUTKY.
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e ChniBnpaus 3 K/IiEHTaMU: aKTMBHA CNiBMpaud 3 K/iEHTaMM Ona  CnpUuaHHSA
BMPOBAOXKEHHIO CTaJIMX MPAaKTUK Yy iIXHIM OignbHOCTI, PiHAHCYBAHHA MPOEKTIB i3
HWU3bKWMM BIMJIMBOM Ha OOBKININA Ta COLiaNIbHUX MPOEKTIB.

BaHK nparHe no€egHaTU KOPWUCHY Ta NOA/bHY MIATPUMKY KJIIEHTIB 13 OaHKIBCbKUMU
pPerynatopHUMMy BMMOramMm Ta BUMOraMm YKpPaiHCbKOroO 3aKOHOOABCTBAa LWOAO BM/IMBY Ha
OOBKINNSA, 3BaXXEHUN PO3YMHUI Migxin 00 NPAMUX | HENPAMUX €KOMOTYHUX | couianbHUX
BMJIMBIB BeOeHHS OiaNbHOCTI BaHky 3 BignoBigasibHOK MOBEAIHKOK MO BiOHOLUEHHIO OO0
CNIBPOBITHMKIB M IHLLUMX 3aLiKaBNeHUX CTOPIH.

2.2. CTPATErg CTANIOro PO3BUTKY. K/ll0OYOBI HAMPSMKU
BaHK MOBHICTIO MoOAiNdg€e MparHeHHA CTanoro PO3BUTKY Ta uifli KniMatuyHoi cTpaTerii
Mpynu. Y ceoin CTtparTerii cTanoro po3BuUTKy baHk B3gaB Ha cebe HAacTynHi 3000B’A3aHHS:

a) Pos3BuBatu ctane diHaHcyBaHHA. LLInaxom MmogmndikaLii Ta CTBOPEeHHS NPOAYKTIB i
NPOLECIB, KYPC Ha «3efleHi» KpeguTu.

3Ba)KaloumM Ha MicCito CrpUATU CTalloMy PO3BUTKY Ta MO3UTUBHOMY BMJIMBY Ha
OOBKiNNa, nonitnka baHky cnpsMoBaHa Ha CTBOPEHHSA (DiHAHCOBUX MPOAYKTIB i
NOCAyr, WO CNpUsaATb eKONOTriYHIN CTIMKOCTI. BaHk 3060B'A3aBCS pPO3pP0obNATU Ta
NPOMNOHYBAaTU MPOAYKTU, AKi CMpUAoTb ePEKTUBHOMY BUKOPUCTAHHIO pecypcis,
NigTPMMLI OGiOPI3HOMAaHITTA Ta 3MeHLWeHH BukMAiB. OKpiM Toro, BaHk nparHe
PO3pP06NATN DIHAHCOBI PiLLEeHHS, WO BPaxOoBYOTh COLLia/IbHI NOTPebu Ta CNpUsaoTb
IHK/TIO3MBHOMY PO3BUTKY, AOMOMaralum 3MEeHLWIUTW couiasbHy HEpPIBHICTb |
NIOBULLMTN AKICTb XUTTA KNIEHTIB BaHKy Ta chifibHOT. YcCi npoaoykKtn BaHky Ta
MOCNYrn peTesibHO aHani3yBaTUMYTbCA 3 TOUKWM 30PY iIXHbOIro BMJIMBY Ha OOBKINASA
Ta CYCniNbCTBO, 3 MeTOol 3abe3nedyeHHsa BignMOBIAHOCTI HAaMBULLMM CTaHO3ApPTaM
€KOJI0rYHOI, coLiasnibHOI Ta YMPaBAiHCbKOI BigMOBIOa/IbHOCTI.

3HMKeHHS pu3uKiB ana BaHKy Ta Fpynu. LLIngaxom iHTerpauii ESG B ynpaBniHHSA
PU3nNKaMKn, OLIHKW BYI/1eLUEeBOro caigy Ta 3anobiraHHSa «3e/1eHOMY LLUaxXpancTBy».

BaHk cTaBUTb 3a MeTy I(HTerpauito MNPUHLUMUMIB €KOJIOMYHOI, couianbHOi Ta
ynpaBniHCbKOI BignoBiganbHOCTI (ESG) y cucteMy NPUNHATTS PilleHb | KpeauTHy
OISNbHICTb 30KPEeMa, 6a3yunCb Ha KOHLUEMLUIT mepexoay A0 CTafioro po3BUTKY.

b) 3aMHATM nNpoBigHY nNo3uuil0 B ranysi cranoro pPo3BUTKY. LLIngxoM po3BUTKY
BHYTRILLUHbOT eKCNepTN3M Ta HAaBYAHHSA KJTIEHTIB MUTAHHAM CTANIOro PO3BUTKY.

3. EKOJIOTIYHI ACNEKTU
3.1. BOPOTbEA 31 3MIHOIO KNIMATY. FOJIOBHI BUKJIUKU

OocnigpxeHHa MixxypaooBoi rpynu ekcnepTiB 3i 3MiHK kniMaTy (IPCC) npoaeMoHCTpyBanm
iCHYBaHHSA rnobanbHOl 3MiHM KNiMaTy, il aHTPOMNOreHHe MOXOMXKEHHSA Ta PIiBHIi, Ha AKMUX
MOTPIOHO CTPUMYBATM NAPHUKOBI ra3u, 3 METOK 36epeXKeHHs HaCMigKiB 3MiHM KNiMaTy B
AonycTMMmx mexxax. OgHMMM 3 rONOBHUX TPYOHOLLUIB € HAA3BMYAMHO Pi3HI PiBHI BUKMAIB
MAapHUWKOBUX rasiB, O MpMnNagatoTb Ha OOHY MoauHY 4mn oguHuuto BBI, BignoBioHO Ao
KOXHOI KpaiHM Ta nogasblie CTPIMKe 3pOCTaHHA ay»Xe ryCTOHACeNeHMX PEerioHiB.

Mi>kHapoaHi neperoBopu BigbyBatOTbCa B paMKax PamMkoBoi kKoHBeHUii OOH 3i 3MiHu
knimaTty (PK3K OOH) wono andepeHLuinoBaHnx 30060B’A3aHb LLIOJO CKOPOYEHHS BUKUAIB
MAapPHUKOBUX Ta3iB O KOXXHOI KpaiHM Ta MexaHi3MiB, aki HeobxigHO CTBOPUTU AN
JOCATHEeHHS uUMX uinen. BaxxsimBa OOMOBEHICTb OyJla gocarHyTa nig vyac 21-i KoHdepeHuii
cTopiH PamkoBoi koHBeHLUii OOH 3i 3MiHM kniMmaty (COP21), wo Bigbynacsa 2015 poky B
MapwKi, 3 3araJibHOK METOK WOoOO OOMEeXXeHHSA NiaBULLEHHA rnobanbHOI TeMnepaTtypu
HmKUe 2°C. Lig MeTa BMMarae 3Ha4YHOro CKOPOYEHHS BUKUAIB MOPIBHAHO 3 MOTOYHUMMU
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pPiBHAMW. |HOMBIOyanbHI 3000B’A3aHHA, B3ATI KOXHOK KpaiHoto B 2015 poui, € nuwe
MepLnM KPOKOM, SIKMM Mae OBOMeXXmMTu rnobanbHe noTenniHHa npubnnsHo go 2,7-3°C
3rigHo 3 po3paxyHkamm PK3K OOH. OgHuM i3 rofioBHUX BUKNIMKIB XXI| cToniTTa and
iHaHCOBUX rpaBLiB € hiHAHCYBAHHA PO3BUTKY BCE BifibLL HU3bKOBYI/1€LLEBOT EKOHOMIKMN,
AKa, TUM He MeHLU, 3300BOoJIbHAE noTpebun HaceneHHa cBiTy. Uen nepexino, o6oB’A3KOBO
MOCTYMNOBWUN, € HE3aMIiHHUM | TEPMIHOBUMM, AKLLO MM XO4YEeMO CTPUMYBATU KNIMaTU4HI
NopYyLUEHHA BCepeanHi AONYCTUMUX €KONOTNIUHUX, COLLIASIbBHUX Ta EKOHOMIUHUX MEXK.

3MiHa KJliMaTy TaKoXX Hece:

*  PU3UNKW ONA TOCMOAAPCHKOI OiANbHOCTI Ta HaceneHHa (Pi3nYHI PU3NKN);
e  PU3MKK Nepexony abo PU3nKK, MOB'A3aHI 3 MOXXITMBMMIK CYOOBUMU OidMN.

3.2. BHECOK BAHKY B BOPOTbEY 31 3MIHOIO KNIMATY
Lli pn3nkm CTOCyloTbCH, MepLU 3a BCe, KIIEHTIB, ane BbaHK TakoX MOBUMHEH X OLLiHIOBATW.
3pewTolo, BaHK TaKoXX MOBUHEH 3MEHLLUNTU CBiM NPAMUN ByrneueBun Ccnia.

3.3. 3BEPEXXEHHS BIOPI3BHOMAHITTSA. FTONNIOBHI BUKJTUKU

MiXypsa00Ba HAYKOBO-MOMITUYHA NaaTdhopMa 3 6iOpi3HOMAHITTA Ta EKOCUCTEMHUX MOCYT
(IPBES) 6yna ctBopeHa 2012 poky nig eripoto OOH 3a mopgennto IPCC ong 4OMOMOrn Tum,
XTO YXBasto€ NONITUYHI pilleHHSA. Tak CaMo, 9K | B KOHTEKCTI LWOAO 3MiHU KJTIMaTYy, 3 LUbOro
MATAHHA BeIUCA MiKHAPOAHI NeperoBopur Ta CTBOPIOBANIOCH PEryyiloBaHHA B pPaMKax
KoHBeHLUii npo 6ionoriyHe pisHoMaHiTTa (CBD), yknageHoi nig erigoto OOH i npunHATOI B
Pio-ge->XaHenpo B 1992 poui. Lia KoHBeHLia 6a3yeTbCA Ha TPbOX CTOBMax: 36epPeXXeHHS
6iOpPI3HOMAHITTHA, pPaLiOHaNbHOro BUMKOPUCTAHHA PecypciB i cnpaBeamBoro po3noginy
nepeBar, OTPMMAHUX Bif, FTEHETUYHUX PECYPCIB.

Ha KoHdepeHuii OOH 3 6iopisHOMaHITTS, Wo Bigdynacs B MoHpeani B rpyaHi 2022 poky
(COP15), 196 kpaiH norognnu (nobasnbHy PaMKOBY MNpPorpamy 3 6iopi3HOMAHITTS KyHbMIH-
MoHpeanb (GBF). BoHa cknapgaeTbca 3 23 3aBAaHb i rnodanbHuX uinem Ha 2030 i 2050
POKW, cepen AKUX:

e EdekTuBHe 30epexeHHda Ta ynpaeiiHHA woHamMeHwe 30 % CBITOBUX 3eMeflb,
BHYTPILLHIX BOA, MPUOEepexXHUxX Teputopin i okeaHiB 0o 2030 poky. Lia MeTa Takox
BigoMa ¢K IHiuiatuea 30 Ha 30.

e BigHoBneHHA 30 % nmoLlKooyKeHux 3eMesib | MopiB 0o 2030 poky.

o  3HMMKEHHS HAMNONOBMHY 9K HAOAMLUKY MOXMBHUX PEYOBWMH, TakK | 3aranbHOro
PU3MKY, MOB’A3@aHONO 3 3aCTOCYBAHHAM MecTtuumiiB, Hebe3neyHux XiMikaTiB Oo
2030 poky.

e [locTynoBO MpuUNMUHUTM abo pedopMyBaTun cydbcuaii, 9Ki 3aBOal0Tb LLUKOOMU
BiopPiI3HOMaHITTIO NPUHaMMHI Ha 500 MinbapaiB gonapiB Ha pik, 0o 2030 pPokKy.

e 3bepertn, nokpawmtTn abdo BIOHOBUTWM UIJIICHICTb, 3B'A30K | CTIMKICTb YCIiX
€KOCUCTEM, CYTTEBO 30iMbLUMBLUM MAOLLY NPUPOAHNX ekocnctem go 2050 poky.

e  3YMUHUTU BUMUPAHHS BiZOMUX BUAIB, LLO nepebyBatoTb Mifg 3arpo30t0 3HUKHEHHS,
cnpuunHeHe nwauHot. o 2050 poky B AOecaTb pas3iB 3MEeHLWWUTU LIBUAOKICTb
BMMUPAHHA M PU3NK OJ19 BCiX BUAIB | 3MEHLLUTU 0O 300POBOrO Ta CTIMKOro piBHA
YMcesbHICTb MiCUeBUX ONKUNX BULIB.

e 3MEHLUNTU BMMB iHBA3MBHUX YYXXOPIOHWX BUAIB Ha OIOPI3HOMAHITTA Ta 3 LUi€to
MEeTOI BU3HAUNTU LLUNAXU M CNOCOOM NOLMPEHHSA Yy»KopiaHnx Buais. [Jo 2030 poky
TEMNU IHTPOAYKLiT Ta YKOPIHEHHSA HLIKMX IHBAa3MBHUX BUAOIB MalOTb OYTU 3HUMKEHI
woHamMmeHwe Ha 50 %. OcobnmBoO B MPIOPUTETHUX MICLAX, TAaKUX 9K OCTPOBMU,
nonynauii iHBasMBHUX BUAIB MOBUHHI OYTWM MOBHICTIO 3HMLWEHI abO MNPUHANMHI
YTPUMYBATUCSA Ha HN3bKOMY PIBHI.
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OTxKe, 3yNMHKa Ta NOBEPHEHHA BTPAT NMPUPOoan € BaXK/IMBUM KOMIMOHEHTOM [lonitukn B
YaCTUHI CTasIOro PO3BUTKY Ta COLUiafbHOI BigMOBIOaNbHOCTI.

3.4. TONITUKA LLOAO BIOPIBHOMAHITTS
NMoniTnka cnpsMOBaHa Ha NIATPUMKY CTanoro PoO3BUTKY Ta edeKTUBHOro YMpaBiHHSA
BiOPI3HOMAHITTAM B arpoceKTopi, Aka 3abe3neyyeTbCcqa BIaCHOK eKCNepTU301Ho.

4. COUIANDbHI ACNEKTHU
4.1. TPABA NIOAVHU. FTONOBHI BUKJIUKU
MpaBa NOONHN BMU3HAUYAKOTLCA 9K MPUPOAHI Ta OCHOBHI He3aNeXXHO Bif, HaLioHa/bHOrO,
€THIYHOIrO Y/ NPABOBOIr0 KOHTEKCTY. BOHM oXomntooTe OCHOBHI cBO60aU (Pi3nNYHI, CIMENHI
Ta penirinHi, ceoboga KopMUCTyBaTUCS NpaBaMn BIACHOCTI, CBOBOOa BUPAaXKEeHHA NOrnaais
TOLLO), couianbHi NpaBa (Npaugd, 300POB'd, OCBiTa TOLLO) Ta KOJIEKTUBHI MpaBa (PO3BUTOK,
CaMOBM3Ha4YeHHsa Towwo). Lli mpaBa € yHiBepCcanbHUMK, HEBIOYY)XXYBAHUMW, HENOAINbHNMU
Ta B3aEMO3aNEXHUMN.

Ix peanizauia Moxe NpPU3BECTU A0 NPOTUPIY (coLianbHMUX NpaB NPOTN CBOBOAM 30KPEMA),
Li MpaBa TakoXX nepenbavatoTb 3060B’A3aHHA (MOBara o iHWKWX, crnaaTta NogaTKiB TOLWO),
a YMOBM TX 3aCTOCYBAHHSA € TAKMMU, LLO BU3HAYAOTbCA MiDKHAPOAHUMM Ta HaLLiOHaIbHUMM
npasunamun. 1948 poky leHepanbHa AcamMbnea OOH yxBanuna 3aranbHy AOeknapaLito
NpaB JIOUNHN, AKa OXOMNJIKOE OCHOBHI cBOHOAM Ta couianbHi Nnpaea. 2007 poky NeHepanbHa
Acambnes yxBanuna crneLianbHy Aeksapauito Npo npaBa KOPiHHMX HApPOAiB.

MNepwa BignNoOBiganbHICTL 3a edekTnBHe 3abe3nedyeHHsas OOTPMMAHHA UuUuMx MNpaBs
MOKJ/1aJda€ETbCA Ha Aep>XaBu. [lpoTe, BiOAMNOBIOHO OO0 PO3’ACHEHb, BHeceHMX KepiBHUMU
npuHumnamm OOH 3 nuTaHb Bi3Hecy Ta nNpae JoanHu (opyra HaseBa — npuHumnu Parri),
cxBaneHunx 2011 poky Papoto OOH 3 npaB noanHn, KOMMaHii NOBMHHI MOBaXkaTwW Li NpaBa,
HaBiTb HAKLWO HEMa€ MicueBoro 3060B'A3aHHA Ue 3pobutn. Ui nmpuHUMNKM TakoX
NiOTBEPOXYIOTb HEeOOXiOHICTb O ocobun, WO 3a3Hajsla MNOPYLUEeHHA CBOIX MpaB, MaTu
JOCTyn [OO TMpaBOBOro 3axUCTy 3a [OOMNOMOrol CyAaoBMX, AaAMIHICTPATUBHUX Ta
3aKOHOOABUYMX 3aCc0biB, LLOO BUMPABUTN MOXKIINBE 3/TOBXXMBAHHS.

PexkoMeHpauii OECP gng 6araTtoHauioHanbHUX MignpMEMCTB NepenbadyatoTb, WO KOMMaHIi
MOBMHHI 30IMCHIOBATM HANleXXHY MNepeBipKy, WOO6 «HaMaratmca 3anobirtm Ta 3MeHLUUTU
HeraTMBHMM BIJIMB Ha MpaBa JIIoOUHK, 6e3nocepenHbo MOB’A3aHMM 3 IXHbOK AOiA/IbHICTIO,
TOBapaMM Ta MOCsiyraMu, yepes OifIOBiI BiOHOCUHM 3 iHLLOK OpPraHi3auic€to, HaBiTb AKLLO
BOHW LbOro He 3OINCHIOTb». Lle cepno3Hmn BUKAMK ONA YCTAaHOBMU, dka Mae 6araTto
OIJTOBUX BIOHOCUH Y PI3HMX CEKTOPAX OiSSIbHOCTI.

4.2. XAPTIA PIBHOCTI BAHKY TA NMPABA NIIOOAWHU
Y baHKky aoie XapTisg piBHOCTI, KOO FapaHTOBAaHI PiBHI MpaBa Ta MOXAMBOCTI ON9 BCiX
NpauiBHMKIB. BbaHK 3000B’A3ye€ETbCA OOTPUMYBATUCHA LIHHOCTEW, HKi BKJ/KOYalOTb
PI3HOMAHITTA Ta PIBHICTb HEe3aNie)XXHO BiA CTaTi, BiKy, CTaHy 300POB’dA, pacu, KOIbopy
LIKipW, HaALioOHaNbHOro abo COLianbHOrO MOXOOMXEHHS, MOBW, penirii, MoniTM4YHnx abo
IHLUMX NepeKoHaHb, MAMHOBOIo abo CiIMEMHOro CTaHy.

MpunHuMn piBHOCTI ana Kpeai Arpikosib € ogHMM i3 6a30BUX, AKX BaHK OOTPUMYETbLCS Bif,
MoyaTKy CBOE€i poBOTM Ha YKPAIHCbKOMY PUHKY. BaHK € poboTogaBLEM 3 THYUKUM
NiaXoOoM, AKUM MPOMNOHYE CBOIM KOMaHAi KOMMOPTHI YMOBMK Npaui, 30KpeMa MOX/UBICTb
npauroBaT B odici abo BigganeHo Oaa TUX, XTO LUbOoro notpebye.

MoBaxkakoum Ta NigTPUMYOUM NpaBa JIANHN N BNPOBAMXKYOUM NONITUKY HeoonyLeHHSs
ONCKPUMIHaLUIl, BaHK cnpuae pPo3BUTKY CYCNibCTBa, 3abe3nevye BAACHY CTINKICTb i
TpwvBane 3PpOCTaHHA, NiABULLYE CBOO OpraHisauinHy eeKTUBHICTb, Pe3yJIbTAaTUBHICTb Ta
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iHHOBaUiMHICTb. CTBOPEHHSA IHKIO3MBHOINO CcepeaoBulla OO3BONAE (OopMyBaTU Taky
KYNbTYpPY, A€ PI3HOMAaHITHICTb LWaHYETbLCS, LIHYETbCA Ta iHTerpyetbcs. B ocHoBy XapTii
piBHOCTI Big Kpeai Arpikonb BaHky noknageHi KOHCTUTYUIA YKpaiHn, 3akoH YKpaiHu «[1po
3abe3neueHHs PIBHMX MPaB i MOXJIMBOCTEM XXIHOK | UYOJIOBiKiB», 3aKOH YKpaiHu «[l1po
3acagm 3anobiraHHa Ta NpoTuail ANCKPUMIHALIT B YKpaiHi», 3aranbHa geknapauis npas
NIoONHN, €BPONEencbka KOHBEHLIS 3 NpaB NoANHW, EBPONENCbKa XapTisa PIBHOCTI XIHOK i
UONOBIKIB Y »XWUTTI MicueBux rpoman, KoHBeHuis OOH npo nikBigauito BCiX ¢GopM
OVNCKPUMIHALUIT WoOo »iHOK, MixHapogHa pamkoBa yroga Credit Agricole S.A. 3
MixxHapopgHoto depepauiceto npodeninok i Kogekc noBeniHkn AT «KPEOl AIPIKOJIb
BAHK», a Takox ocHoBM NoniTnkM pisHoMaHIiTTa Mpynn Kpeai Arpikons.

4.3. YNPABNIHHS OUCOYHKLUISAMU TA NOBIAOMNEHHSA NMPO NOPYLUEHHA
(WHISTLEBLOWING)
B Bbanky pie “Whistleblowing system” - cuctemMa iHOOPMYBaAHHA MNPO MOPYLLUEHHS.
I[HbOPMYBaAHHA MNPO MNOPYLUEHHAA MOXYTb CTOCYBATUCA He TiNIbKM  LLaXpancbKmnx
(eKOHOMIYHMX), KOPYMLINHUX AN, @ N NopyLUeHb B aHTUMOHOMOJIbHIN, eKONOriYHIn ciepi,
TPYOOBOMY 3aKOHOOABCTBI ab0 eTUUYHMX NpaBu KOMMaHii.

BaHk oy»xe cepno3Ho cnpumMae Byab-aKy NOAit0, AKa 3aBAAE LLUKOAU LLiIHHOCTAM, €eTUYHUM
CTaHOapPTaM Ta penyTaLiil.

4.4. HABYAHHSA NEPCOHANY
BaHk npuginge ocobnmBy yBary nocCTiMHOMY MNPOdecCimHOMY PO3BUTKY, MOTIMONEHHIO
3HaHb Ta EeKCMNepTu3n CBOIX CNIBPOOBITHMKIB. Y OaHKy Qi€ KOMMJIEKCHa HaBYaJibHa
nporpama, 0o cknagy skoi BXOOATb:

e BHYTPILLHI TPEHIHroBI Nporpamm

®  KYPCU €NeKTPOHHOIro ANCTAHLUIMHOIO HaBYaHHSA

e BHYTPILLUHI KOH(epeHL|il 3a yyacTio MpodecinHmnx cnikepis
® YYacCTb Y 30BHILLHIX HaBYa/IbHMX 3axo4ax i Nporpamax

e Creujiasii3oBaHi NporpamMmm 3 PO3BUTKY TaNaHTIB.

4.5. TIPOrrPAMA COLJIAJIBHOI BIANOBIAANBHOCTI “WE CARE”
IcTopia nporpamMmn We Care! nouanaca 2016 poky. Hapasi ue cTpaTteriyuHa MacluTabHa
nporpama, ska Mac€ nNiaTPMUMKY TONMMEHEO)KMEHTY, MiNTbMOHHI B1oaXeTn Ha 0obpi cnpaBu Ta
AKTUBHY 3a/lyJyeHicTb cniBpobiTHMKIB. We Care! nMoKprBa€E 4YOTUPU OCHOBHI HAMPAMU:
61arofinHICTb, BOTOHTEPCTBO, TYPOOTa NPO CMiBPOBITHUKIB, €KOiHILiaTIiBW.

Jlnwe 3a 2 poku Big nodaTKy BiHM Kpeai Arpikonb YKpaiHa, MibKHapoaHa rpyna Kpemni
Arpikonb Ta 1i perioHanbHi 6aHKM cnpamyBanm NpudénmnsHo 150 MAH rpH Ha AOMNOMOry
NiKapHaM i nocTpaxpanuM. pyna TakoX Mpu3yrnuMHMAa CBOKO AiSNbHICTbE Yy POCcii Ta
3anycTtuna HagssmnyamHnm oHa conigapHOCTi Ha cyMy 10 MNH €BpO.

Cepef peani3zoBaHux 61arodinHMX NPOEKTIB Nifg Yac BiMHU:

e 21 600 OO0 rpH Ha MeguyHe ob6nagHaHHA O  pPEerioHanbHUX NiKapeHb
XMenbHULUBbKOI, JIbBIBCbKOI, [HINpONeTPOBCLKOI, YepHIiriBCbKOi Ta BiHHULbBbKOI
obnacTen

e 8 300 000 rpH Ha ponoMory 3anopi3bKin 06N1acHIN KNIHIYHIM AUTAYIN NiKapHi

e 8 000 00O rpH Ha MegunyHe obnagHaHHSA Ona YepHiriscbkoi o61acHOi NikapHi Big
Crédit Agricole Nord de France

e 8 000 00O rpH Ha peaHiMObiNb OANa MeOUUYHOro LIeHTPY B XapKiBCbKin obnacTi

e 8 000 00O rpH Ha MegunuHe obnagHaHHA Ona YepHirieBcbkoi o61acHoOi NikapHi Big
Crédit Agricole Nord de France
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e 8000 000 rpH Ha MegnuHe obnagHaHHA Ta reHepaTop O peaHiMauinHoro 610Ky
OY «lHCTUTYT nepiaTpii, akywepcTBa i riHekonorii HauioHanbHOT akageMii MegunyHmx
HayK YKpaiHu»

e 7 100 OO0 rpH Anga perioHanbHOro MeguvyHoOro UeHTPpY POAMHHOIro 340PO0B'A
OHinponeTpoBcbKkoi o6nacHoi pagu Big Credit Agricole S. A.

e 6 200 000 rpH Ha 2 gUTAYi BYONHKM CIMEMHOro TUMY B PaMKax NMPoeKTy «[iM ansa
niten» Big Npynu Ta Kpedi Arpikonb YKpaiHa

«HAK YacTMHa BENMKOI MiXKHApoaHo ciM’i, 6aHK peani3oBye €AMHNW ONa BCIET rpynu CeHc
iICHYBaHHS: OiATW WOAOHA B iHTepecaX KNIEHTIB I cycninbCcTBa. Yacy 6yno obManb, Mu
npumMann MUTTEBI PIilLEeHHA - 3 no4yaTky BIMHM MW BUPIWLWAKM 3a0LlagnTun  Hall
KOMepPLUIiMHUM BloaXeT | MakCUManbHO CnpaMyBaTM Ha Oo6pi cnpaBu. Mu BXe BTIiNWAU
6arato 6narofinHUxX NPOEKTIB i Ha LbOMY He 3ynuHAeMoca», - Kapnoc ge Kopay, ronoea
npaeniHHA Kpefi Arpikonb.

HeTanbHilwe Npo 6narofinHi iHiuiaTnemn, aki 6aHk i Mpyna peanidyBanu Big NovaTky BiMHU
TYT.

5. NONITUKA CTANOIro ®IHAHCYBAHH4A
5.1. 3ACAQOMU TA NPUHUMNU
MNoniTnka cTtanoro diHaHCYBAHHA KIIEHTIB 30CepenXeHa Ha BMNPOBaOXXEHHI edheKTUBHUX
cTpaTerin, ocobnBo B chepi CiIbCbKOro rocnogapcTaa.

Crtane @iHaHCYBaHHS BM3HAYaETbCA €K MNpouec HagaHHA diHaHCOBMX MOCNAyr Ta
iHBECTMLIN, CNPAMOBAHMIN Ha MNIATPUMKY MPOEKTIB Ta iHiUiaTMB, WO CNpUaOTb CTanomy
PO3BUTKY Ta €KOHOMI4YHI cTinkocTi. Llen nigxin nepenbayae BpaxyBaHHA €KOJIOMiUHUX,
CcoLuiafibHMX M YMNPAaBAIHCbKMX aCneKTIB B OLiHLiI MPOEKTIB | BMAaYi PiHAHCYBAHHSA 3 METOIO
3abe3neyeHHs Mo3nTUMBHOIO BIMJIMBY Ha CycnifibCTBO M goBkinnga. Ctane diHaHCyBaHHA
TakKoX nepenbavae NiATPUMKY MigNPUEMCTB, AKI OOTPUMYIKOTbCA MPUHUMMIIB CTaNOCTi B
CBOIM AOiANIbHOCTI, Ta CNPUSAE PO3BUTKY IHHOBALIMHUX TEXHONOr N Ta PiLLeHb, CMPAMOBAHMX
Ha 3MEHLLEHHS BYIreLeBOoro cnigy n noninweHHa aKOCTi XUTTS.

MNoniTMka cTanoro odiHaHCYBaHHA CMNPAMOBAHA Ha MIOTPUMKY CTaJioro pPO3BUTKY W
3abe3neyeHHs MO3NUTUBHOIO BMJIMBY HA HABKOJIMLLIHE CepenoBUMLLE Ta CyCninbCTBO. baHk
nparHe 3abe3neynTn BiAMOBIAHICTb DiIHAHCOBUX PilUeHb HAMBULLIMM CTaHOAPTaM CTaNIOCTi
Ta BpaxyBaHHIO MOoTped ManbyTHIX MOKOJIiHb.

5.2. CUCTEMA OUIHKU TA YNPABJIIHHS EKOJIOFNYHUMU TA COLIANTbBHUMU PUSUKAMU
CuncteMa OUIHKM YyMnpaBaiHHA €KOJIONYHUMM Ta COLiaSIbBHUMM PU3MKAMU 3@ rany3amu
MICTUTb KOMMIEKCHUI Nigxid, WO OXOIMJIE PI3ZHOMAHITHI aCNekTu N PU3nKKM, NoB'sA3aHi 3
BMJIMBOM 6i3HECy Ha HaBKOJIMLLIHE cepenoBuMLLe Ta cycninibCcTBO. OLiHKA 3AIMCHIOETLCS Ha
PIiBHI OKpeMUxX ranysen, cepen akKnx K4YoBMM € arpapHMnm CeKTop.

Y CinbCbKOMY roCcnoaapcTBi OLiHKA YNPaBiHHA eKOMOTYHUMK Ta COLiaJIbHUMU PU3NKAMU
MICTUTb aHani3 BMJIMBY CiIbCbKOroCnoaapcChbkoi AiaNbHOCTI Ha FPyHTW, BOOHI pecypcwu,
BiOPI3ZHOMAHITTA Ta iHLUI aCNeKTU HAaBKOJIMLLHBbOIO CepenoBuLLa, a TAKOX OLiIHKY BMJIMBY
Ha CYCMiNnbCTBO Yy BUINKAAI CTBOPEHHA pobounX MiClb, CMNPUAHHSA PO3BUTKY MiCLEBUX
CMiNIbHOT Ta iHWMX COLiaNbHMX aCneKTiB.

OuiHka ynpaBniHHA pU3nKaMn MICTUTb aHani3 HagaHoi KNIEHTOM iHopMaLlii, NpoBeaeHHA
B3aeMogii Ta BigBioyBaHHA Oi3Hecy, NpPoOBedeHHSA MNeperoBopiB i3 3auiKaBNeHUMU
CTOPOHAaMM Ta PO3pPOOKY CTpaTerin 3MeHLLEHHS PU3MKIB Ta NiABULLEHHS CTANIOCTI Bi3Hecy
B KOHTEKCTi €eKOJIOMNYHUX i coLliasibHUX BUMOT.
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BaHK Mae pobpe HanaromKeHUM KpeaouTHUM MNPOoLecC, AKMM FPYHTYETbCA Ha YIiTKUX,
MPO30pUX NpaBuax, WO PeryalTbCa HOPMATUBHO-MPABOBO 6a30to baHky.

5.3. OUIHKA KNIEHTCbKOI CTANTIOCTI TA BIANOBIAAIbBHOCTI (KCB)
Mpouec KCB 3 ekonoriyHmx, couianbHMX Ta YNpaBfiHCbKUX MOrNsaaiB MiCTUTb aHKETYBaAHHSA
KNieHTIB ansg 36opy iHdopMaLil Npo iXHIO AiFNbHICTb.

6. BAXUCT IHTEPECIB KJIIEHTIB
6.1. TPIOPUTET IHTEPECIB KNIEHTIB

3axuUCT iHTepeciB KNIEHTIB B baHKy 6a3yeTbCs Ha BUMorax HauioHanbHOro 6aHkKy YKpaiHu
(HBY) wopo 3abe3nedyeHHA HAOIMHOCTI Ta 6e3neky iHAHCOBMX MOCNYr, BKAKOYHO 3
npaBaMn CrnoXXMBadiB iHAHCOBUX MOCNYr, KOHMIOEHUINHICTb iHdOopMaLUii KIieHTiB, a
Tako)X 3abe3neyeHHs OOCTYMHOCTI Ta AKOCTI iHAaHCOBMX MOCAYr ONd BCiX KaTeropim
KNieHTIB. baHK 3abe3neuvye NOBHY BIAKPUTICTb | MPO30PICTb Y BIOAHOCUHAX 3 K/iEHTaMM Ta
AOOTPUMYETLCA MNPUHUMNIB OOOPOCOBICHOCTI W AOOBIPWM B YCiM CBOIM AOiNbHOCTI 3
BpaxyBaHHAM oOOMeXeHb KoHdigeHuimHocTi. BaHK Mae 6e3neyHun npouec O
BCTAHOB/IEHHS BIAHOCWH i3 K/IEHTaMM Ta KOHTPOJIO 33 NPOAaXKeEM PUHKOBUX NMPOAYKTIB.

3aXUCT KNIEHTIB TakOXX 3ab6e3neyyeTbCo:

e CuUCTeMOW Knacudikauii Ta cerMeHTauii KNIEHTIB | 3aCTOCYBaHHAM BigMOBIAHUX
nigxoniB, Nocayr i @iHAHCOBUMX MPOOYKTIB;

e Q0EeKBATHO OLIHKOK MOTOYHOI Ta MambyTHbOI 30aTHOCTI KJIEHTA BMKOHYBATMU
3060B’A3aHHA 3a PiIHAHCOBUM MPOAYKTOM / KpeaouTHow yropot / Towo. BaHk
NOBUHEH MPOaHaiayBaTh 3asdBKY MO3UYasbHMKA HA MO3UKY, LLOO MepeKoHaTucs,
LLIO 33asBKa BiAMNOBIOAE CXWUJIbHOCTI OO KPEeOUTHOro PU3nKy, MNoaiTUKaM, KpUTepiam
HaJaHHA KpeauTy, JIIMiTaM | BigmoBiOHUM MOKa3HMKaM.

Lli 3axogmM € yaCcTMHOK Mnpouecy Npoaaky Anas Toro, Wwob rapaHtyBatu, WO (QiHAHCOBI
IHCTPYMEHTK, 3arnporoHOBaHi KJIEHTAM, BignoBiOatoTb IXHIM noTpebaM, PU3NKOBUM
npodannam, 30KpemMa B YaCTUHI CTaNIOro PO3BUTKY.

B BaHky goie ehbekTMBHA cncTeEMa NPUNHATTA PilUeHb, LLO FapaHTYE 3aXUCT CMOXXMBaYa Big
HeAKICHUX hiHAHCOBMX MOCMYT i HEMPAaBWUIbHOIO iX 3aCTOCYBaHHS, @ TaKOX MONepemKye
MoripleHHa iX cTaHy. Lig cucteMa MICTUTb peTenbHUM aHania M ouiHKy (iHaHCOBUX
MPOAYKTIB | MOCNYT, AKi HAOATbCSA KMIEHTAM, 3 ypaXyBaHHAM iXHiIX NOoTpeb i pusnkie. BaHk
3abe3neuye KOHTPOJIb 3a OOTPMMAHHAM BMMOI 3aKOHOOABCTBA Ta BHYTPILUHIX MOMITUK
BaHky WOoAO0 HagaHHa @IHAHCOBMX MOCAYr, a TaKoX MNPOBOAUTb CUCTEMATUYHUN
MOHITOPUHI SKOCTI Ta e(PEeKTUBHOCTI LUMX NOCAyr. YCi NpoLecn Ta KOHTPOJIbHI MexaHi3Mu
BaHKy cnpsiMOBaHi Ha nonepemkeHHsA ByOb-AKUX MONXIMBUX BUNAOKIB HEBiANOBIAHOCTI
abo0 HenpaBOMIPHOI AOiANbHOCTI, WO MOMXE HeraTMBHO BIUIMHYTU Ha CMOXWBAUiIB.
BignoeigHO 40 uboro, baHkK npuAainge ocobnmBy yBary PO3BUTKY Ta BOOCKOHANEHHIO
MPOLECIB, @ TAKOX PEerysiapHO HaBYa€E NepCcoHass 3 MeTow 3abe3neyeHHs BUCOKOT AKOCTI
Ta HaAOIMHOCTI MiHAHCOBUX MOCNAYT O BCiX MOrO KJTIEHTIB.

6.2. [OOTPUMAHHA OINOBOI ETUKU
BaHk poTpumyeTbca XapTii piBHocTi Creédit Agricole Group i uUiHHOCTEN, SKi BOHA
nponarye. B Mexax Uuiel cucteMi baHK BUKOPUCTOBYE BCi HOPMATUBHI MOJIOXEHHS, LLO
3acTocoBytloTbCca Ao rpynm Crédit Agricole: yMOBU LiNICHOCTI PUHKY, NpaBuaa 3axucTy
KJIIEHTIB, NOTPEOU KNIEHTIB, JIOANIbHICTb M OOAQYHICTb LWOAOO KJTIEHTIB.

B BaHky Takox 3aTBepa)XeHO KogeKC MOoBefiHKU, AKOro 3060B’A3aHUM OOTPUMYBATUCS
KOXXEH CniBpoObIiTHUK BaHKy, Ta O3HAMOMJIEHHSI 3 AKMM € OOOB’A3KOBUM | MiO3BITHUM.
Kooekc mnoBefiHKM CTBOPKE 3arajibHi pPaMKM TOro, WO OUIKYETbCSA Bif KOMXHOIo
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cniBpobiTHMKa BbaHKy B nNpodecCinHin OiaNbHOCTI, @ TakoXX Y CRiNIKyBaHHI 3 Kofieramm,
KNieHTaMu, Bi3Hec-MapTHeEpPaMn.

6.3. YNPABJIHHS, NOB’A3AHE 3 BNPOBAIYXEHHAM HOBUX MPOAYKTIB ¥ KOMEPLINHY

DISNbHICTb BAHKY
Mpouec 3anpoBaAXXeHHA HOBMX MNPOAYKTIB | 3HAYHWMX 3MiH Y AOiaNbHOCTI € OOHUM i3
K/IOYOBUX MpoueciB y mignbHocTi BaHky. Lle BuMornmeum i cyBopuM MNPOLEC, SKUN €
Ba>XK/IMBOIO CKJ1AAOBO 3aXUCTY IHTEPECIB KNIEHTIB, @ caMe — nonepeaXeHHA KOMMaEHC-
PU3MKIB Y NpoLueci Npogaxky MNPOAYKTIB, Ki MOTEHLUIMHO MOXYTb BBECTU CMOXMBaya B
OMaHy, miaTpuMka 6i3Hec-nNiapo3ainiB y iXHiM NOBCAKAEHHIM AiSNbHOCTI Ta 3aXUCT BaHky
Bi PU3MKY HEBIANOBIAHOCTI.

6.4. 3ANOBIrAHHA KOH®JIIKTY IHTEPECIB
AK nocTadanbHUK diHaHcoBux nocnyr (PIS) i uneH rpynu Crédit Agricole, BaHk Moxe
3ITKHYTUCA 3 CUTYaLUIAMN KOHDNIKTY IHTepeciB.

BignoeipHo po gupektmen MIFID (OupektnBa €C  «[Ipo pPUHKKU  diHAHCOBUX
IHCTPYMEHTIB»), BaHK OOTPMMYETBLCA NMPaBW YNPABAIHHA KOHMNIKTaMM IHTEpPECIB 3 METOIO:

e HapaTy NOoCNiAOBHI M NPaKTUYHI IHCTPYKUIT LLOOO BUABNEHHA KOHMNIKTY iHTepeciB
Ha OCHOBI BUMOT anpekTneu MiFID, a TakoX MiCcLEeBMX MPaBWST | HOPM.

e [lpeacTtaBUTKU BHYTPILLIHI 33acoBKM KOHTPONO Ta cuctemMnm bBaHKy, MOB’A3aHi 3
YMNPaBAiHHAM KOHMIKTY iHTEPEeCiB, @ TAKOXX BU3HAUYUTM 3aXO0du, 9Ki OO3BOSIAOTb
MOMY 3aXUCTUTU IHTEPECU CBOIX KIEHTIB.

e [lepekoHaTMCHa, WO BCi 3auikaB/ieHi ocobum O6ynnm MNpPoiHPOPMOBaAHI MPO iXHi
OOOB'AI3KM Ta BiOMOBiOaNbHICTL LWOOO VYMPaBAiHHA KOHMIgeHUinHow Ta/abo
iHCamoepcbko iHpopMaLlieto.

Becb nepcoHan baHky npoxoauTb O0OOB’A3KOBY MPOrpaMy HaB4YaHHSA, WOO6 MaTu 3Mory
ineHTUMIKYBaTU BCi MOXNMBI CUTYyaLiil KOHMNIKTY iHTepeciB, AKi MOXYTb BUHUKHYTU B
paMKax OisnbHOCTI BaHKy Ta nocnyr, 9ki BiH Hagae.

OupekTtuBa 2014/65/€C wWono puHKIB iHAHCOBUX IHCTPYMEHTIB, BigoMa Ak MIFID I,
CMPAMOBAHAa, 30KpeMa, Ha MOCUJIEHHSA 3axXUCTY IHBECTOpPIB i MPO30pocCcTi hiHAHCOBUX
puvHkiB. MIFID |l BuMarae Big 3auikaBAeHUX oOpradizauin [pynn nigTpuMyBaTtn =
3aCTOCOBYBAaTU e(eKTUBHI OpraHi3auinHi Ta agMiHICTPATUBHI MOJIOXKEHHSA 3 Oorfgaay Ha
BXXUTTHA BCIX PO3YMHUMX 3aX04iB, CNPSAMOBAaHUX Ha 3anobiraHHA KOHMIKTY iHTepeciB, LWob
YHUKHYTW LUKOOMU IHTepecaM CBOIX K/IEHTIB.

MpauiBHMKM BaHKy MOBUHHI OiATWM 4YeCHO, JIOA/bHO Ta MNpPOdecCiMHO, LWOoO CAyXUTKU
iHTepecaM KJIIEHTIB | CNPUATU LINICHOCTI pUHKY. [ToBara oo iHTepecCiB KJIIEHTIB € BaXX/IMBUM
€/1eMEeHTOM YNpaBJliHHA KOHMDNIKTaMUM iIHTEpPEeCIiB, AKI MOXKYTb iX CTOCYBaTUCS.

6.5. J[OBPOYECHA KOHKYPEHUIA
B pamkax Monitukm baHk nigTpuMye oOpouyecHyY KOHKYPEHLIO M OOTPUMAHHSA BUMOT, AKi
BCTaHOBMEeHi HauioHanbHMM 6aHKOM YKpaiHu Onsa 3abe3neyeHHs YeCHOro Ta npo3oporo
PUHKY (PiHaHCOBUX nocnyr. baHk BiggaHWM NpUHUMMNAM CnpaBeasiMBOi KOHKYpPEHLIl Ta
VHUKHEHHSA OyOb-AKUX AOin, 9Ki MOXXYTb CMNOTBOPIOBATU PUHOK abo LKOAUTWU IHLLUUM
YUACHMKAM PUHKY. 3o0KpeMa, baHk 3060B'93aHUM OOTPUMYBATUCA aHTUMOHOMOJIbHOIO
3aKOHOOABCTBA Ta IHWUX BIAMNOBIAHMX HOPMATUBHUX AKTIB, SKi PEeryaooTb OiafbHICTb Ha
pPUHKY hiHaHcoBUX nocnyr. [ii Ta pileHHA BaHKy 3aBXAW FPYHTYIOTbCA Ha NPUHLMNAaX
UECHOCTI, MPO30OPOCTi Ta €TUYHOCTI, a TakKO)X BiAMOBIOAOTb BMMOraMm LLOAO 3axUCTY
iHTepeciB KNIEHTIB | CNOXMBaUiB. BaHK NparHe 0o 34inCHeHHs BCiel 6aHKIBCbKOI AigIbHOCTI
BIAMOBIAHO A0 HAMBULUMX CTAaHOAPTIB NPOdECiMHOT MOBeAiHKM M AOTPUMaHHA MOparnbHNX
Ta eTUYHUX HOPM. MeTa BbaHKy - 3abe3neunTi PiBHI YMOBU Ha PUHKY Ta CMIPUATM 300POBIN
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KOHKYPEHLLT, Lo CrpuaTnMe NiaBULLIEHHIO AKOCTI Ta JOCTYNHOCTI hiHAHCOBUX NOCNYT Ans
BCiX KJIIEHTIB.

6.6. BOPOTbEA 3 KOPYMUIEIO
B BaHKy aie HyNnboBa TepNMMICTb A0 Kopynuii Ta icHye MNonitTmnka 3anobiraHHa kopynuii AT
«KPEOl ATPIKOJ1Ib BAHK», 3atBepoxeHa [MpaBniHHAM BaHky Ta HarngpoBoto panoto
Banky. lMonitTnka 3 60poTbOM 3 Kopynuieto 6a3yeTbCa Ha MPUMHUMNAX MNPO30POCTI,
BIOKPWUTOCTI Ta BianoBiganbHOCTI. baHK perynsapHoO nNpoBOAMUTb HaBYaHHS MNepCcoHany 3
MMTaHb NPOTUAIT KOPYMUIT Ta BUKOHAHHA BHYTPILLHIX NpoLueayp i NpaBu, CNpAaMOBaHMX Ha
3ano6iraHHAa KOpynuinHUM giam.

6.7. BOPOTbEA 3 BIAMUBAHHSM rPOLLEN, ®IHAHCYBAHHSIM TEPOPU3MY TA
OOTPUMAHHA MDKHAPOOHUX CAHKLLIN
JenaptaMeHT hiHAHCOBOIro MOHITOPUHIY BaHKy BigmoBiga€e 3a po3pobKy Ta NiATPUMKY
CUCTEMM 3aXxOofdiB, CMPAMOBAHUX Ha 3anobiraHHa BiIOMMBAHHIO rpowlen, diHaHCYBaHHSA
TEPOPU3MY, a TAKOXK 3abe3neyeHHsa JOTPUMAHHSA MiIDKHAPOOHUX CaHKLLiN.

Cunctema diHaHCcOBOI 6e3nekn Mpynu 6a3yeTbCAa Ha EBPOMENCbKMX 3000B’A3aHHAX, LLO
BUNAMBaE 3 5-i €Bponencbkoi avpektmemn 2018/843 Big 30 TpasHa 2018 poky npo
3anobiraHHA BUWKOPUCTAHHIO dIHAHCOBOI CUCTEMWM O  BIiOMMBAHHSA rpowlen i
(biHAHCYBaHHA Tepopu3My, 9K Le OyJ10 nepeHeceHo Yy MpaHLy3bke 3aKOHOOABCTBO.
3acToCOBYETbCA A1 BCI€T [pynun, BKIIIOYHO 3 KOMMAaHIAMM 38 KOPOOHOM.

6.8. CKAPI'U TPETIX OCIB

Y BaHKy BNpoBaaXXeHa CUCTEMA 3BOPOTHOIO 3B'A3KY, AKa CNpPUSE NOKPALLEHHIO AKOCTI Ta
e EeKTUBHOCTI HagaHnX iHAHCOBKMX MNOCAYT i NPOAYKTIB. BaHK LiHY€E AYMKY CBOIX K/IIEHTIB
M aKTUBHO [OOC/IYXAETbCA OO iXHIX noTtpeb i mobakaHb. KNiEHTM MaloTb MOXJIMBICTb
BMCJIOBJIIOBATM CBOI MOrNsaaM WOAOO0 Pi3HMX acMeKTiB BaHKIBCbKOT OiNIbHOCTI, BK/IOYHO 3
AKICTIO 00CnyroByBaHHA, eMEeKTUBHICTIO MOCAYyr, BMNPOBAaMXEHHSAM CTanocCTi Ta
BignoBimanbHOCTI. BaHk 3abe3nedye [OOCTYMHICTb KaHaMiB KOMYHIKaUii, Takux 4K
e/IeKTPOHHA NowTa, TeiedOHHa NiHiA Ta BeOCanT, yepe3 aKi KJIIIEHTU MOXYTb HagCcuaaTn
CBOI Mpono3uuii, MoBaKaHHA M CKapru. 3a OoTPMMAaHO iHpopMauieto BaHk NpoBOOUTb
aHani3 i pearye Ha noTpebu KMieHTiB, 3abe3neuyoum 3 ypaxyBaHHAM ixXHiX noTpeb i
OUiKyBaHb BOOCKOHaNIeHHA OaHKIBCbKMX MOCAYr i NpoaykTiB. BaHK peTenbHO BMBYaE
KOXEH BiAryk i 3a6e3neyye BYaCHy peakLito Ha BCi MOOAHI MPOMo3uLii Ta CKaprm 3 MeToro
MOKpPAaLLEHHS BaHKIBCbKOT AiSNbHOCTI Ta 3aA40BOIEHHA NOTPED KIEHTIB.

BaHk poknapgae BCix 3ycwuib, WOO BIiOMNOBIOATM Ha OTPUMAHI CKapru Ta npono3uvuii 3
ypaxyBaHHAM OBMe)XeHb KOHMIOEHLiIMHOCTI.
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