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CREDIT AGRICOLE

XAPTIA PIBHOCTI

Credit Agricole — ue cyyacHa Ta couianbHO BignosiganbHa KoMMaHiss, ©6a30Bi LiHHOCTI sKOT
BKIMOYAOTh PI3HOMAHITTS, PiBHICTb HE3aMeXHO Bif CTaTi, BiKy, CTaHy 340POB’s, pacu, KONbopy LUKipw,
HaLuioHanbHOro abo couianbHOro NOXOMXKEHHS, MOBW, penirii, MoNiTUYHMX abo iHWKNX NepekoHaHb,
reHAepHoI ifeHTUYHOCTI, ManHOBOro abo CiMENHOro CTaHy Ta iHKM3MBHY KynbTypy. Mun nepekoHaHi,
WO noBaxawun Ta NigTPUMYKOYM MpaBa fOAWHW | BNPOBaLXYOYM MOMITUKY HeLONYyLLEeHHS
AVCKpuMiHauii, 6aHK cnpusie po3BUTKY cCycninbCTBa, 3abe3neyye BMacHy CTIMKICTb i TpuBane
3pOCTaHH4, NiABMLLYE CBOK OpraHisauiiHy eeKkTUBHICTb, pe3ynbTaTUBHICTb Ta iHHOBALNHICTb.
CTBOpEHHS iHKMIO3MBHOIO CepedoBuLLa 403BONSIE POPMYBaTK TaKy KymnbTypy, A€ PiBHOMaHITHICTb
LWaHYETbLCS, LiHYETBbCA Ta iIHTErpyeTbCs.
PisHOMaHITHICTb Ta iHKMO3MBHICTb € cTpaTteriyHumn Temamm ansa Credit Agricole, agxe BOHU:

- CNpUAOTb OOCAMHEHHIO Lifie HaLoro CeHCy iCHyBaHHSA Ta NIOAMHOLEHTPMUYHOrO nigxoay;

- ponomararoTb 3any4vaTtv TanaHoBUTUX NpauiBHUKIB | CTBOPIOBATU CNPUATANBI YMOBW Npalli;

- BiQMOBIAAOTb HA BUKIMUKN CbOrOAEHHS Ta rOTYHOTb KOMMaHito 40 ManbyTHBLOrO.
'pynoBa nonituka pisHomaHiTHOCTI Crédit Agricole Bkntovae 5 BUMIpIB: BIOKPUTICTb | 4ONUTNMBICTS,
NpeacTaBHULTBO, PiBHI MOXITMBOCTI, COMigapHICTb i BiANOBIAaNbHICTb.
1. PiBHi MOXnuBoCTi (BCi MalOTb PiBHi LIAHCKM Ha YCMiX): OAHAKOBI MOXNMWBOCTI ANA PO3BUTKY,
OTPMMaHHSI BUHAropoam BignoBigHO 4O HaBMYOK i pedynbTaTtiB poboTn NpauiBHUKIB, rapaHTyBaHHSA
iHKIMIO3MBHOI KyIbTYPW, B AKIl LLAHYHOTLCSA Ta LiiHYIOTCS BCi POPMU PI3HOMAHITHOCTI Ta CTBOPHETHLCS
cnpuaTnuee poboye cepenosuLLe.
2. BigkpuTicTb i ONUTNMBICTE (CNPUMAHATTA PIBHOMAHITHOCTI) — MparHeHHa pyxatuca go Aeani
GinbL iHKNIO3NBHOI Ta HeynepemKeHOi KOPNOpaTUBHOI KyNbTYpu: BUBYEHHS | PO3YMIHHS Pi3HMX
hopm pi3HOMAHITHOCTI 1 WnaxiB ii BKOPIHEHHSA B pobo4ve cepenosulle, PO3BUTOK CBIiTOrNAQy Ta
aonutnueocTi, B akux BTiNeTbea JHK Crédit Agricole.
3. [penctaBHMUTBO (BTINMEHHA pPiBHOMAHITHOCTI): OyTM BiAOOPaKEHHAM HalMX KMIEHTIB |
CyCninbCTBa, B AKOMY MU BeAeMO CBil Bi3HeC, BpaxoBYHUM HU3KY KpUTEPIiB (BiK, reHaepHa pPiBHICTb
TOLLO) Y BCiX Bi3HEC-NIHIAX | Ha BCIX PIBHAX HALLOT KOMNAHii.
4. ConigapHicTb (cniBnpaud Ta gonomMora oguMH OOHOMY): CRpPsIMyBaHHA €Heprii Ha pedi, sKki
NPUHECYTb KOPUCTb iHWWM, eMnaTid OO Komer, 3ary4yeHHs 3a [OMOMOrow BHYTPILWHIX iHiuiaTuB
(obmin gocsigom, gonomora koreram) abo iHiuiatue, CNPSIMOBaHMX 3a MeXamu GaHKy.
5. BignoBiganbHicTb (Monynapuaauist pisSHOMaHITHOCTI — CnpaBa KOXXHOro): 6yTu Npuknagom WoaHs
B TOMy, §iK i WO MM roBopuMo i pobumo. [lMocTtaHoBKa Uuinewn, ouiHka Haworo nporpecy Ta
3abe3neyeHHss BMpPOBafXXEHHA | OOTPUMAHHS HAWOi MNOMITUKM  PI3HOMAHITHOCTI — USA
Bi4MOBIAANbHICTb NEXWTb Ha HAC SIK HA opraHisayii, ane BTiINOBATK il MOBMHEH KOXEH MpaLuiBHMK.
BpaxoBytoun BuLLE3a3HAYEHE Ta KEPYHUUCH NOSTIOXKEHHAMU i NMpUHUMNaMn, 3okpema, KoHcTutyuii
Ykpainu, 3akoHy YkpaiHn «[lMpo 3abe3neyeHHsi piBHUX NpaB i MOXITMBOCTEW XKIHOK i YOMOBIKiBY, a
Takok 3akoHom YkpaiHm «[Mpo 3acagn 3anobiraHHA Ta NpoTMAIT OUCKpUMIHAUii B YKpaiHi»,
3aranbHoO geknapauielo npaeB  MoOAUHK, EBPOMENCHKOK KOHBEHLUIEI 3 nNpaB  Mo4uHW,
€BPONENCHKOID XapTi€ld PIBHOCTI KIHOK | YOMOBIKIB Yy XWTTi MicueBux rpomag, KoHBeHUieto
Opranizauii O6’egHaHMx Hauin npo nikeBigauito BCix ¢dopm OMCKpMMIHAUIl WOoO0  XKiHOK,
MixHapogHoto pamkoBoto yrogoto rpynu Crédit Agricole 3 MixxHapogHoto penepauieto npodcninok,
Monitnkoto pisHomaHriTTa rpynu Crédit Agricole i Kogekcom nosegiHkn AT «KPEQI AIPIKOJb
BAHK», 6aHk 6Gepe Ha cebe Taki 3060B’A3aHHS:

- 3abesnedyBaTtu, W06 yCi KOro NOMITUKX Ta Npoueaypu BiAnoBigany NpuMHUUNaM piBHOCTI,
Pi3HOMAaHITHOCTI Ta iHKNIO3NBHOCTI, @ KoprnopaTuBHa KynbTypa Cnpusana piBHOCTI Ta iHKNHO3ii;

- JoTpumyBaTtncsa HynbOBOI TONEPAHTHOCTI 40 NPOsBIB ANCKPUMIHALLT;

- CTBopuTM i MigTpMMyBaTH iHKITIO3MBHE pobo4de cepenoBuLLE;

- Cnpwustu pisHOMaHITTIO y BCiX ccpepax BisHecy;



- IHdopmyBaTK ycix NpauiBHUKIB, KMIEHTIB, NapTHepiB i nocradanbHukiB GaHKy npo 1oro
3000B’A3aHHA Ta Uini;

- 3abesnevyBaTu 36anaHcoBaHe NpPenCTaBHULTBO XiHOK i YOMOBIKiB Ha YCixX PiBHSIX, 0COBNBO
Ha PiBHI BULLOIO KEPIiBHULTBA;

- BunnauyeaTu piBHy BMHaropogy, B TOMy 4Ynchi Ninbri Ta 60HycK, 3a piBHOLiIHHY pobOTY yCix
NpauiBHUKIB — XIHOK i YONOBIKIB;

- [MpoBoantn iHOpPMAaUiNHI, HaBYanbHi Ta OpraHisauilHi 3axogM LWOoAO 3anobiraHHa Ta
npoTuaii MoBiHry (LbKyBaHHIO);

- MigBuwyBaTn eeKTUBHICTb AiSNbHOCTI, 3a0X04YOUYM NPOCYBaHHSA MpauiBHUKIB BigNoBigHO
00 IXHbOI NPOAYKTMBHOCTI Ta HABMYOK,;

- Kpawe po3symitn Ta pearyBatv Ha noTpebu HaLWKMX KIiEHTIB 3aBAAKM CUHEPTiT MK HaLLMMK
npauiBHMKamMu Ta CycrninbCTBOM,;

- 3MmiyHlOBaTM Ta po3WMPIOBATM ChiflbHI AOCAMHEHHA KOMaHg, YNeHW ¢HKuMX igeanbHo
OOMOBHIOTb OAHE OAHOro, MONpPW BCi iXHi BigMIHHOCTI;

- Cnpuatu ynpaBniHCbKi TpaHcdopMaLil LWNSXOM HafgaHHS KepiBHMKaM MOBHOBaXEHb LWOA0
NUTaHb PiI3HOMAHITHOCTI Ta iHKIO3UBHOCTI;

- BnpoBapgxyBaTu npakTMkM HauMy Ta YTPUMaHHS MepcoHany, WO He [JonyckakTb
OVCKpUMIHaUii, 3axuwaTi NpauiBHUKIB Big HEMPaBOMIPHOro 3BiNlbHEHHs, 3abe3nevyBaTu
cnpaBeanuBei Ta NPoO30pi MOXIMBOCTI ANS Kap’€pHOro 3pOCTaHHs Ta PO3BUTKY;

- [lo3BONATU THYYKMA pexmm pobo4yoro yacy, ocobnmBo npauiBHMKaM, ki nepebyBatoTb Y
OEKpeTHIN BignyCcTui, Ta NpauiBHMKaAM 3 iHBaNigHICTIO, CIPUATU TOMY, abu XiHKM i YONOBIKK
Manu amory gornagaTtu 3a CBOIMU AiTbMU Ta YTPUMaHLUAMUY;

- Bnpoeagxysatu ribpmuaHmii popmat poboTn (YacTkoBO BigaaneHa poboTa) Sk edpeKTUBHUN
MeToq, CNpsIMOBaHMIA He Ha KiNbKiCTb BignpaubOBaHUX rOAMH, a Ha pesynbtar poboTw,
OOCSArHEHHA GanaHcy MK poboTo i OCOOMCTUM KUTTAM, NIABULLEHHSA NOSANbHOCTI i
3auikaBneHoCTi NpauiBHUKIB,;

- Cnpusitn 6anaHcy Mk 0coBUCTUM i TPOECIMHUM XKUTTAM NpPaLiBHUKIB;

- [lponoHyBaTuK nporpamun aganTadii 4na npauiBHUKIB Nicna 4eKpeTHOI BianyCTKX, NpauiBHUKIB
3 iHBanigHICTIO, BETepaHiB/BeTepaHoK i MpaLuiBHUKIB NepeaneHCiiHOro BiKy;

- [NpuiAHATM NONITMKY HYNbOBOI TONMEpPaHTHOCTI A0 Oyab-Akmx ¢OpM HacunbCTBa Ta
nepecnigyBaHHs Ha poboTi;

- Hapasatn ycim npaudiBHMKam piBHUA O0CTYN OO MeOUYHOro CTpaxyBaHHA, CTpaxyBaHHS
XUTTSH, couianbHOro 3axmucTy Ta 3abesnedyyBaTu HanexHi, 300poBi Ta 6e3neyvHi ymoBu ans
po6oTy;

- 3abesnedyBaTtu piBHMIA OOCTYN A0 BCiX OCBITHIX i HaBYanbHUX nporpam 6aHKy, HajaBaTu
CBOIM npauiBHMKaM piBHI MOXIMBOCTI And opmanbHoi Ta HedopmanbHOl NpodeciiHoi
B3aeMofil;

- [poBoantn iHdopmMaLinHi Ta HaBYarnbHi 3axo4u AN1s KpaLworo po3yMiHHS XapTii piBHOCTI Ta
nigBULLIEHHA piBHS 06i3HAHOCTI WOAO iHKMO3MBHOI KOPNOPATMBHOI KyNbTypW;

- [MonynapuayBatn Ut XapTito piBHOCTI 3 TuM, abuM BOHaA cTana YyHiBepcanbHOW Ta
BNpoBaXXyBanacs CKpi3b i 3aBXau;

- CnpusiTn po3BUTKY COLianbHOI BiANOBIAaNbHOCTI;

- YHuKaTu reHgepHunx cTepeoTuniB y BCix 3acobax iHpopmaLii Ta peknamHux martepianax;

- Byt npuknagom gns iHWKUX y ny6nidyHMx BUCTYnax i Aisx.

o6 HeyxunbHO goTpumyBaTucsa nNpuHUMNiB piBHOCTI, Crédit Agricole 3anpoBagxye perynspHuin
MOHITOPWHT, OUiHKY Ta 3BITHICTb LWOAO pes3yrnbTaTiB i NO3NTUBHMX 3MiH. Kepytounchb LiiHHOCTAMU
iHKNO3ii, PI3HOMaHITHOCTI N HeAONyLWEeHHS OUCKPUMIHAUiT Ta NigTPUMYKOYM PIBHICTL npaB, GaHK
MOKpalLLye CBill KopnopaTUBHUM iMiOX, 3MILHIOE AOBIpY Ta NiABULLYE piBEHb 3a0BONEHOCTI SIK cepea
npauiBHUKIB, TaK i cepep KIieHTiB, a OTXKe, BTiMe ceHe icHyBaHHSA rpynu Credit Agricole: npautoemo
LoOHA B iHTepecax KNieHTIB i cycninbcTaa.

rOJIOBA MNMPABJIIHHA OE KOPAY KAPJIOC
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CREDIT AGRICOLE

CHARTER OF EQUALITY

Credit Agricole Bank is a modern and socially responsible company whose fundamental values
include diversity and equality irrespective of gender, age, health, race, colour, national or social
origin, language, religion, political or other opinion, gender identity, property, marital or other status,
and an inclusive culture. We believe that by respecting and supporting human rights and by adopting
nondiscrimination policies the bank promotes social development, enhances its own resilience and
sustainable growth, and improves its organizational efficiency, performance and innovations.
Creating an inclusive environment allows us to foster a culture where diversity is respected, valued
and integrated.

Diversity and inclusion are strategic themes for Credit Agricole because they
- contribute to the achievement of our raison d'étre and human-centric approach;
- help us attract talented employees and create favorable working conditions;
- meet the challenges of today and prepare the company for the future.

Credit Agricole Group’s Diversity Policy has 5 dimensions: openness and curiosity, representation,
equal opportunities, solidarity and responsibility.

1. Equal opportunities (everyone has an equal chance to succeed): equal opportunities for
development, remuneration based on skills and performance, ensuring an inclusive culture
that respects and values all forms of diversity and creates a supportive work environment.

2. Openness and curiosity (embracing diversity) - striving to move towards an increasingly
inclusive and unbiased corporate culture: learning and understanding different forms of
diversity and how it can be embedded in the work environment, developing an open-
mindedness and curiosity that embodies the DNA of Crédit Agricole.

3. Representation (embodiment of diversity): to be a reflection of our customers and the society
in which we do business, taking into account a number of criteria (age, gender equality, etc.)
across all business lines and at all levels of our company.

4. Solidarity (cooperation and helping each other): focusing energy on things that will benefit
others, empathy for colleagues, engagement through internal initiatives (sharing
experiences, helping colleagues) or initiatives outside the bank.

5. Responsibility (promoting diversity is everyone’s business): leading by example every day in
how and what we say and do. Setting goals, measuring our progress, and ensuring that our
diversity policy is implemented and adhered to is a responsibility that we as an organization
have, but that every employee must take on.

In view of the above and in accordance with the provisions and principles of, inter alia, the
Constitution of Ukraine, the Law of Ukraine “On Ensuring Equal Rights and Opportunities for Women
and Men”, the Law of Ukraine "On Principles of Preventing and Combating Discrimination in
Ukraine", the Universal Declaration of Human Rights, the European Convention on Human Rights,
the European Charter for Equality of Women and Men in Local Life, the Convention on the
Elimination of all Forms of Discrimination Against Women adopted by the United Nations General
Assembly, International framework agreement of Credit Agricole S.A. with the International
Federation of Trade Unions, the Diversity Policy of Credit Agricole Group, and the Code of Conduct
of JSC "CREDIT AGRICOLE BANK", the bank commits as follows:



- To ensure that its policies and procedures comply with the principles of equality, diversity
and inclusiveness and that its corporate culture advances equality and inclusion;

- To maintain zero tolerance for discrimination;

- To create and maintain an inclusive work environment;

- To promote diversity in all areas of the business;

- Toinform all employees, customers, partners and suppliers of the bank’s commitments and
goals;

- To ensure a balanced representation of women and men at all levels, in particular, at the
senior management level;

- To pay equal remuneration, including benefits and bonuses, for work of equal value for all
women and men employees;

- To conduct information, training and organizational activities to prevent and counteract
mobbing (harassment);

- To improve performance by encouraging the promotion of employees based on their
productivity and skills;

- To better understand and respond to the needs of our customers through synergies between
our employees and society;

- To strengthen and expand the joint achievements of teams whose members perfectly
complement each other in spite of their differences;

- To promote managerial transformation by empowering managers to address diversity and
inclusion issues;

- To implement non-discriminative recruitment and retention practices, to protect employees
against unfair dismissal, and to ensure fair and transparent promotion and career
development opportunities;

- To offer flexible working arrangements, in particular for employees on maternity leave and
employees with disabilities, and to support women and men’s access to child and dependent
care;

- To introduce a new hybrid format of work (partially remote work) as an effective method
aimed at the result of work, rather than the number of worked hours, achieving a work-family
balance, increasing loyalty and interest of employees;

- To facilitate a work-life balance for all employees;

- To offer workplace adaptations for employees returning from maternity leave, employees with
disabilities, veterans and employees close to their retirement;

- To establish a zero-tolerance policy against all forms of violence and harassment at work;

- To provide all employees with equal access to health and life insurance and social security,
and to ensure appropriate, healthy and safe working conditions;

- To ensure equal access to all education and training programs of the bank, and to provide
its employees with equal opportunities for formal and informal networking;

- Toconduct regular information and training activities to improve understanding of the Charter
of Equality and raise awareness of an inclusive corporate culture;

- To promote this Charter of Equality so that it becomes universal and is implemented
everywhere and at all times;

- To promote the development of social responsibility;

- To avoid gender-based stereotypes in all media and advertising;

- To be arole model for others in public speeches and actions.

To uphold its commitments to the principles of equality, Credit Agricole Bank shall implement regular
monitoring, measuring and reporting on performance and progress. Respecting the values of
nondiscrimination, inclusion, and diversity and promoting equal rights, the bank advances its
corporate image, enhances trust and satisfaction both within its teams and customers, and thus,
gives effect to the raison d’étre of Credit Agricole Group: working every day in the interest of our
customers and society.

CHIEF EXECUTIVE OFFICER DE CORDOUE CARLOS

November 2023



